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1.0 Purpose 
 
1.1 To report on the feedback received during the informal public 

consultation process on the proposed introduction of a Controlled 
Parking Zone (CPZ) to roads in White Hart Lane area (highlighted in 
blue and labelled as area 3 in Appendix I).  
 

1.2 To seek approval to proceed with the recommendations as set out in 
section 10 of this report.  

 
2.0 Background 
 
2.1 The Tottenham Event Day (TED) zone was first introduced in 2008 to 

assist with increased parking demand in the vicinity of the Tottenham 
Hotspur football ground on event days.  
 

2.2 Following the proposals to increase the stadium capacity, the 
planning consent granted that event/match day controls be 
extended to minimise trip generation and that a full time (non event 
day) CPZ should also be implemented to protect a core area - in and 
around the High Road - from the overspill of parking from the 
superstore on non event days.    

 
2.3 The council secured £980K through the Mayor’s Regeneration Fund 

(MRF) to implement these measures, with funding released over two 
key phases.    
 

2.4 An allocation of £600k was agreed for Phase 1 of the 
redevelopment, which includes the building of up to 300 new homes, 
a college, a supermarket and other local infrastructure projects.  
 

2.5 The remaining £380k would be released at Phase 2 of the 
development, the stadium build and is conditional on the stadium 
build commencing by March 2014.   
 

2.6 During Phase 1 the TED zone was reviewed, and the Tottenham 
North (TN), Tower Gardens Event Day (TGED), Tower Gardens (TG) 
and Tottenham Hale North (THN) CPZ’s were introduced.  Phase 2 
includes the White Hart Lane proposals set out in this report. 
 

2.7 The council made a commitment back in September 2015 to 
conduct a review of the Tottenham area, and once views were 
established a further consultation would follow to consider the 
revision/introduction of new controls.  
 

2.8 The council commenced the consultation in October 2015 with 
questionnaires and covering information letters, accompanied by a 
freepost return envelope, hand delivered to all properties within the 
proposed area.  See Appendix II for consultation document. 
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2.9 We invited views and comments on parking issues from roads that are 
currently unrestricted who may have been experiencing parking 
problems as a result of displacement and their proximity to adjacent 
CPZs. 
 

2.10 Following the consultation Officers met with Ward Councillors in July 
2016 to discuss the outcome of the consultation and agreed that a 
further statutory consultation take place on the introduction of a CPZ 
on an experimental basis.   
 

2.11 Following feedback from the community, Councillors and officers 
also agreed that the operational days/times would be:  
 

• 8am - 6.30pm Monday - Sunday (Non event days) 
• And event days 8am - 8.30pm Monday - Friday; and  

8am – 8pm Saturday and Sunday; and  
                 Noon – 8pm on public holidays 
 
3.0 Consultation Feedback (Consultation area)   
 
3.1  As part of the consultation process residents and businesses could 

respond by returning the questionnaire. Consultation documents were 
distributed on 2nd October 2015 to all properties within the 
consultation area with 142 valid responses received by the cut off date 
of 30 October 2015.  
 

3.2 When asked, ‘Do you think your road should be in a Controlled 
Parking Zone (CPZ)?’ the 142 respondents answered as follows: 
 

• 56% (79) in support 
• 34% (48) responded against controls 
• A further 11% (15) were in favour of event day controls 

 
3.3  When asked what groups of people were responsible for restricting 

parking in their street, respondents generally agreed a combination of 
users caused the issues. The highest response was that stadium 
visitors 82 (58%), trade vans 64 (45%), multicar households 59 (42%), 
and commuters 46 (33%), cause the most parking problems.   
 

3.4  When asked if there was a parking problem, what days do they occur? 
Match Days 92 (76%), Weekdays 83 (69%), Sundays 78 (64%) and 
Saturdays 73 (60%) were reported. Thus a spread over the entire 
week.  
 

3.5 Residents also raised concerns of commuter parking generated from 
the boot sale held throughout the week and at weekends at Haringey 
FC stadium, and the environmental effects it brings locally with reports 
of revellers and sellers leaving unwanted items by the road side. 
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3.6 A full analysis of the consultation responses received is contained in 
Appendix III. 

 
4.0 Chief Finance Officer Comments  
 
4.1 Following the proposals to increase the Tottenham stadium 

capacity, the planning consent granted that controls be extended to 
minimise trip generation.  The council secured £980K through the 
Mayor’s Regeneration Fund (MRF) to implement those measures, 
with funding released over two key phases.  This project relates to 
Phase two. 
 

4.2 Associated costs include community engagement, inventory of 
existing site conditions, design and implementation (including 
installation of street signage, notifications etc). Likely costs to be £4k 
consultation / works notice distribution, £10k design and £40k lining 
and signing, totalling £50k.  

 
4.3 Annual running costs will be maintained by existing staff/budgets. 

 
4.4 Annual income is unknown at present but the team are doing work on 

this in order to identify potential revenue from new schemes based on 
properties within the area and likely permit sales etc. 
 

4.5 Parking controls will be enforced by existing /in house civil 
enforcement officers (CEO’s). 
 

4.6 There is a potential loss of external funding if not spent within 2016/17 
financial year. 

 
5.0 Environmental Implications 
 
5.1 Before reaching a decision to make the necessary Traffic Management 

Order to implement or amend a CPZ scheme, the Council must follow 
the statutory consultation procedures pursuant to the Road Traffic 
Regulation Act 1984 (“RTRA”) (as amended) and the Local Authorities 
Traffic Orders (Procedure) (England and Wales) Regulations 1996 (as 
amended). All representations received must be properly considered in 
the light of administrative law principles, Human Rights and equalities 
law and the relevant statutory powers. 

 
5.2 The Council’s powers to make Traffic Management Orders arise 

mainly under sections 6, 9, 45, 46, 122 and 124 and schedules 1 
paragraph 8 and 9 of the RTRA.  

 
5.3 The power of a local authority to make an order regulating or 

controlling vehicular and other traffic is contained within the ambit of 
section 6(1) of the RTRA. The power to make an experimental traffic 
order is contained in section 9 of the RTRA. Experimental traffic orders 
generally have a lifespan of 18 months. During the initial 6 month 
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period the council will register representations received and consider 
and implement where possible these requests during the second 6 
month period, these amendments have a further 6 month period 
before being considered to be made permanent. 

 
5.4 When determining what paying parking places are to be designated on 

the highway, section 45(3) requires the Council to consider both the 
interests of traffic and those of the owners and occupiers of adjoining 
properties. In particular, the Council must have regard to: (a) the need 
for maintaining the free movement of traffic, (b) the need for 
maintaining reasonable access to premises, and (c) the extent to 
which off-street parking is available in the neighbourhood or if the 
provision of such parking is likely to be encouraged by designating 
paying parking places on the highway.  

 
5.5 By virtue of section 122, the Council must exercise its powers under 

the RTRA so as to secure the expeditious, convenient and safe 
movement of vehicular and other traffic including pedestrians, and the 
provision of suitable and adequate parking facilities on and off the 
highway. These powers must be exercised so far as practicable having 
regard to the following matters:- 

 
(a) The desirability of securing and maintaining reasonable access 

to premises. 
 
(b) The effect on the amenities of any locality affected including the 

regulation and restriction of heavy commercial traffic so as to 
preserve or improve amenity. 

 
(c) The national air quality strategy. 

 
(d) Facilitating the passage of public service vehicles and securing 

the safety and convenience of their passengers. 
 

(e) Any other matters appearing to the Council to be relevant 
 
6.0 Comments of the Head of Legal Services 
 
6.1 The legal position and statutory requirements for consultation are set 

out in Section 5 of the report. Public consultation has been undertaken 
and due consideration given to representations by the public. As long 
as the statutory consultation is undertaken and due consideration 
similarly given to representations made, there is no reason why the 
Council should not be entitled to proceed with its proposals.  
 

7.0 Equal Opportunities 
 
7.1 Consultation documents were distributed to all households/ 

businesses within the area of the proposed scheme. 
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7.2 Any interested party can submit a representation regardless of where 

they live or work during the statutory notification period. 
 

7.3 A translation service for the consultation document was available upon 
request; however, no such requests were received.  
 

8.0     Summary  
 

8.1 With the expansion of the Tottenham Football Stadium, which does 
not have a public parking facility, and the likely introduction of a CPZ 
in the southern part of LB Enfield adjacent to the boundary with 
Haringey, it is highly likely that further pressure will be placed on 
available parking in the White Hart Lane area.  As this area of White 
Hart Lane is in short walking distance it is evident from the 
consultation outcome that visitors to the stadium are parking and 
reducing the parking opportunities for local residents and businesses.   
 

8.2 In 2008 the first event parking zone was introduced surrounding 
Tottenham Football ground and these controls have reportedly been 
successful in preventing commuter parking while making it easier for 
local residents to park during the controlled times.   
 

8.3 On non event days residents often experience difficulties in locating a 
parking place due to congested kerb space.  Off-street parking to the 
front of properties is not viable in some areas of the White Hart Lane 
area due to the insufficient size of front gardens to accommodate a 
vehicle.  Introducing controls will lead to a significant reduction of 
parking problems identified as part of the consultation exercise and 
will ease the pressure felt by residents in locating a parking space. 
 

8.4 Respondents to the consultation have also alluded to the 
environmental issues caused by non-residential parking and events 
with reports of refuse being left on the road side.  Whilst this cannot be 
entirely eradicated, it is possible that the reduction in non-residential 
parking will act as deterrent for this type of behaviour. 

 
8.5 The overall feedback from the consultation indicates there is support 

for a CPZ in the White Hart Lane area with 56% (79) of responses 
stating support.  Additionally a petition was received from residents of 
Rivulet Road supporting the introduction of a CPZ.    
 

8.6 From the responses received from individual roads, it is also 
acknowledged that some roads within the consultation area were 
against parking controls.  However, with the introduction of any 
parking scheme there is always the possibility of parking being 
displaced to other areas/roads outside new controls.   

 
8.7 It should also be noted that the consultation was undertaken to help 

address parking and other concerns in a strategic manner, in order to 
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avoid problems that can result from piecemeal projects delivered to 
alleviate individual local concerns. If parking controls are introduced in 
the wider area but the individual roads that are against the controls are 
omitted, this simply results in increased parking pressures in these 
roads. We will therefore introduce parking controls in a strategic and 
sustainable manner which would benefit the area as a whole. 

8.8 Furthermore, if parking controls are not introduced in individual roads 
who objected to the CPZ, the council cannot commit to being able to 
consult these roads again in the near future. This is because of 
pressures elsewhere in the borough and resources being utilised there. 

9.0      Regarding operational factors of the CPZ’s 

9.1 From the feedback received during the consultation process and 
further to discussions with Councillors, the most favoured option for 
the operational hours for the White Hart Lane area was - all day plus 
evening times.   

9.2 There was also support to introduce event day controls due to the 
current problems currently faced by residents and the planned 
expansion of Tottenham football stadium would only exacerbate this 
problem.   

10.0 Recommendations 

10.1 Following consideration of the consultation results and further to 
discussions with Ward Councillors, it is recommended that the 
Cabinet Member for Environment and Head of Service:  

10.2 Notes the feedback of the public consultation set out in this report. 

10.3 Approves parking controls to be introduced (subject to statutory 
consultation) to all roads in blue shaded area labelled as area 3 on 
Appendix I and for this new CPZ to be known as White Hart Lane CPZ. 

10.4 Approves the operational days/times as follows: 

• 8am - 6.30pm Monday - Sunday (Non event days)
• And event days 8am - 8.30pm Monday - Friday; and

8am – 8pm Saturday and Sunday; and
Noon – 8pm on public holidays

10.5 Approves the CPZ to be introduced under Experimental Traffic 
Management Order(s). 

10.6 Approves that residents / traders in the area be informed of this 
decision. This will be done via written works notification letters 
distributed throughout the area. 



APPENDIX I 

Map of Consultation areas 





APPENDIX II 

Public consultation documents 



Traffic Management 
Ann Cunningham: Head of Traffic Management 

Tottenham Parking Zones Review 
3: White Hart Lane - Bruce Grove 

    9 October 2015 

Dear Resident or Business, 

Parking controls were introduced locally in 2014 to protect residential roads from increased traffic 
flow and parking demand associated with Tottenham redevelopment. We are now reviewing the 
controls and their effect on parking in roads near to existing Controlled Parking Zones (CPZ).  

We want to know if parking conditions in your road are satisfactory or if there is a need for 
controls to help ensure adequate parking space for residents and visitors.  We welcome the 
views not only of motorists, but all road users including pedestrians and cyclists. 

Your comments and suggestions play an important role in helping us develop solutions to 
parking problems.  The attached questionnaire is your opportunity to report any parking issues. 
Please help us by completing the attached questionnaire and returning it in the prepaid envelope 
no later than the closing date of 30 October 2015. The questionnaire is also available online on 
the current parking consultations page of the council’s website.  

Consultation results will be published on the website and will be discussed with your local 
councillors.  Should any changes be proposed, there will be further consultation with residents.  

The Council plans to deliver a range of highways improvement schemes in the wider Tottenham 
area this year as part of our highways works programme. While all of these works are co-
ordinated, consultations are undertaken on an individual project basis.  More details on the works 
will be available on the parking, and road safety consultations pages of the website.  

For more information please email frontline.consultation@haringey.gov.uk or call 020 8489 1326. 
For detailed enquiries, call our Project Engineer Peter Ashley on 020 8489 1324. Thank you for 
your interest and we look forward to hearing your views. 

Yours faithfully, 

Ann Cunningham 
Head of Traffic Management 

Traffic Management 
Level 5 Alexandra House 
10 Station Road, Wood Green 
London N22 7TR 

 020 8489 1000 

www.haringey.gov.uk 



APPENDIX III 

Summary of Consultation Feedback 



Parking Review:  3   White Hart Lane and Bruce Grove Area

Q1 Your street name and house number     (Details will not be published but are required 
for analysis).       

Q2 Are you responding as:

Resident Business

Q3 Please state how many vehicles are 
used / operated in your household

Q4 Do you have a driveway ?

Yes No

Q5 If you have a driveway, do you park:

On driveway On the road

Both N/a

Q6 Do any of these parking issues currently affect your road? (Tick all that apply).  

Commuter parking Stadium visitors / shoppers

Multi car households Shop / business staff

Too many driveways Trade vans, campers 

Other non local vehicles N/A none of these

Q7 If there are parking problems, which 
days do they occur? (Tick all that 
apply)

Weekdays Saturdays

Sundays Match days

Q8 Do you think there is a need for CPZ 
parking controls in your road? 

No

Yes

Only on match days 

Q9 If there is demand for a CPZ, what operating hours would be appropriate?
2 hours only (e.g 10am-12noon) All day (e.g  8am-6:30pm)

All day and evenings (e.g to 9pm) Match / event days (to - 8:30pm)

Q10 Any comments

Thank you for completing this questionnaire.  Now please return it in the prepaid envelope



Consultation Analysis Report – Internal 

Tottenham Parking Review 
3. White Hart Lane (New River) and Bruce Grove (Station and

West) Area 

This report covers two separate areas which currently do not have parking controls.  
The larger of the two sectors covers much of the road between Bruce Grove Station and 
Lordship Rec.  The smaller sector covers a set of roads Northwest of The Roundway 

In addition to this current report, there are several other areas forming part of the 
consultation.  These latter are reported separately. 

2. Tottenham Hale (TH) and Bruce Grove (BRG)
1. Match and Event Day Controls
4. Tottenham North (TN), Tower Gardens (TG) and Tottenham Hale North (THN) -
adjacent to the   High Road 
5. St Ann’s (currently uncontrolled roads)

The consultation commended in October 2015 with questionnaires and covering 
information letters, accompanied by a freepost return envelope, door-dropped to all 
properties in each of the consultation areas. 

Questionnaires were also available online but most residents prefer to complete hard 
copy responses.  Unit cost of door-drop delivery is less than 20p, while the cost of 
freepost is 37p for each returned response.   

Analytical Content 



• Q1. Street and property number (not for publication)
• Q2. Resident or Business
• Q3. Number of vehicles used / owned
• Q4. Do you have a driveway?
• Q6.  Do any of these parking issues affect your road?
• Q7.  If applicable, when do parking problems occur?
• Q8. Do you think there is a need for CPZ parking controls in your road?
• Q9.  If there is demand for CPZ, what operating hours would be appropriate?
• Q10. Any comments

Q2. Resident or Business 

Q4. Do you have a driveway? 

Q6 Do any of these parking issues currently affect your road? 



 
 
 
 
 
 
 
 
Q7.  If there are parking problems, which days do they occur? 
 

 
 
 
 
 
 
Q8. Is there a need for CPZ parking controls in your road? 
 

 
 



Views by road are set out on the next three pages.  All roads are included. See 
subsequent list of roads by Zone to check which of the two sectors a road is in. 



 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 






	Signed Cover Sheet
	FINAL DA Report White Hart Lane FF221116
	Appendix I - Map of Consultation Areas
	Appendix II - Consultation Document
	Appendix III Consultation Analysis Report



