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Private Sector Property Licensing Consultation - summary 
 
The council launched a 12-week consultation exercise between 12 December 2017 
and concluded on 5th March 2018. The exercise sought views from residents, 
private tenants, landlords and managing agents and local businesses on: 

 
• A borough wide Additional Licensing Scheme 
• A Selective Licensing Scheme in 29 areas across the borough 
• The proposed licensing conditions 
• The level of licensing fees, discounts and additional charges. 

 

Consultation activities included an online questionnaire, four public meetings and 
nine drop in sessions at various locations across the borough. In addition the Bridge 
Renewal Trust were asked to independently hold a number of focus groups with 
private sector tenants and partner agencies to hear first-hand from tenants and their 
advocates their experience of living in private rented properties within Haringey. 

We estimate that the consultation resulted in just over 900 people either taking part 
and offering feedback on the proposals or/and making contact to discuss the 
proposals in more detail. The results are broken down as follows: 
 

• Completed the online questionnaire     607 
• Attended a Public meeting       99 
• Telephone/Face to face contact (estimate)    150  
• Attended a Bridge Renewal Focus Group/Telephone interview 57 

Results of the Consultation 
 
A summary of the online consultation outcomes are detailed below. 

Online Questionnaire – 607 completed questionnaires were received. Not 
surprisingly, the majority of landlords were opposed to any form of licensing and 
residents and private tenants were more in favor. 

Support for Additional Licensing (licensing of all HMOs in the borough) 
 
Overall, 70% of respondents support a borough-wide Additional Licensing scheme.  
 
Responses broken down by type: 
 
Type of Respondents % in support of Additional Licensing 

 
Residents 80% 
Private Tenants 77% 
Landlords/Managing Agents 45% 
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Support for Selective Licensing in 29 areas 
 
Overall Support for a Selective Licensing scheme is lower at 57% 
 
Responses broken down by type: 
 
Type of Respondents % in support of Selective Licensing 

 
Residents  67% 
Private Tenants 70% 
Landlords/Managing Agents 27% 

 
Licensing Fees 
 
Overall Support for Additional Licensing fees is 57% and 51% for Selective 
Licensing fees. 
 
Responses broken down by type: 
 
Type of Respondents % in support  

 
Additional Licensing Fees 

Residents  68% 
Private Tenants 63% 
Landlords/Managing Agents 27% 

Selective Licensing Fees 
Residents 61% 
Private Tenants 61% 
Landlords/Managing Agents 22% 

 
Licensing Conditions 
 
Overall Support for Additional Licensing conditions is 58% and 48% for Selective 
Licensing conditions. 
 
Responses broken down by type: 
 
Type of Respondents % in support  

 
Additional Licensing Conditions 

Residents 68% 
Private Tenants 65% 
Landlords/Managing Agents 25% 

Selective Licensing Conditions 
Residents 58% 
Private Tenants 59% 
Landlords/Managing Agents 19% 
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Why respondents support licensing: 
 
When respondents were asked to say why they supported licensing, 351 
respondents offered comments for Additional Licencing and 282 offered a comment 
in respect of Selective Licensing. The top three reasons cited below were offered for 
both schemes: 
 

• Better living conditions/maintained properties 
• Reduce the knock on effects like fly tipping, ASB, overcrowding in HMOs etc. 
• Offers protection to tenants and holds landlords accountable. 

 
Bridge Renewal Trust – Focus groups. 
 
To support the online questionnaire, public meetings and numerous drop in 
sessions, the Bridge Renewal Trust was asked to engage and seek views from: 
 
External partners, particularly partners who provide services/advocacy to tenants. 
Tenants from specific groups: BME, Disabled, lone parents, LGBT, refugees etc. 
 
In total, the Bridge Renewal Trust conducted five focus groups in East and West 
locations of Haringey and 8 telephone interviews between early February and 5th 
March 2018. 
 
There was overwhelming support for a licencing scheme by all participants. The 
main advantages for the scheme were given as: 
 

• More inspection would help to address many of the issues raised, crack 
down on unscrupulous landlords, and provide more protection for vulnerable 
tenants. 

• Provide a public register of landlords and properties that includes a 'fit and 
proper' landlord information to identify and vet ‘bad’ landlords.  

• Provide more information, advice and guidance to tenants, landlords and 
partner agencies. 

• Resourcing opportunities to ensure ongoing engagement with tenants and 
partner agencies to a deliver a satisfactory and sustainable HMO sector. For 
example, there is a private Landlord forum but no private sector tenants’ 
association or forums. 

However, participants were concerned that there were some risks with the 
introduction of a licencing scheme. These included: 
 

• Some private sector HMO properties may be lost as some landlords may be 
put off by the licencing fees and sell the property or change use. 

• There is a risk that the scheme may not be credible to the tenants if it fails to 
obviously address the issues of unscrupulous landlords. 
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• Risk of increased retaliatory evictions as a result of greater inspections and 
Top Three Issues Identified as Priorities for the Licensing Schemes to 
Address 

The top 3 issues identified as being a priority for any licensing scheme were: 
 

• Improvement in property maintenance and conditions, including 
overcrowding and safety concerns. 

• Lack of available property and high rents. 
• Support for tenants to better understand their rights and deal with illegal 

evictions and complaints against landlords. 
• enforcement by the council. 

The council has carefully considered the comments made by Landlords letting 
properties in Haringey concerning the impact that licensing will have. We are of the 
view that the benefits to tenants and residents of improving living conditions and 
tackling environmental nuisance, outweighs any impact. We are also of the view 
that the impact will be minimal for good landlords, as our intention is to target 
properties and landlords who pose the greatest risk. 


