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Executive summary 
This report presents the findings of the public consultation on Haringey Council’s proposals to 

introduce a targeted selective licensing scheme in Haringey to tackle the growing issues that are 

being experienced in its private rented sector (PRS) and allow the Borough to manage the sector 

more effectively by regulating landlords. 

The Council proposed to introduce the scheme within 14 wards out of the borough’s total 19 wards, 

comprised of two separate designations, to address the specific problems faced within each 

designation area. 

The consultation ran for 16 weeks from 17th May to 5th September 2021 and sought to gather local 

views on the proposals, including the proposed licensing conditions, fees, and alternatives that the 

Council could consider. The Council commissioned M·E·L Research, an independent research 

company, to deliver the consultation survey and independently analyse and interpret the results.  

The consultation also looked at respondents’ experiences of issues in the borough around property 

conditions, deprivation, and anti-social behaviour. 

A variety of consultation methods were used to allow interested parties to share their views on the 

proposals and adaptations were made in light of the ongoing COVID-19 pandemic. These methods 

included an online survey, a postal survey, remote public workshops, stakeholder interviews, a 

freephone number for verbal feedback, and an email address for written feedback and queries. 

The Council promoted the consultation extensively through various communication channels, both 

within Haringey and beyond, to encourage landlords, tenants, agents, residents, businesses, and 

other interested parties to get involved. 

In total, the consultation generated 956 survey responses (950 online and 6 postal). 27 people 

attended three public workshops. Seven stakeholders were interviewed. Finally, 36 individuals or 

organisations responded with formal written submissions to the consultation.  
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Key findings 

1. Selective Licensing scheme  

Table 1: Summary of online and postal survey responses on proposal (overall/by respondent 
group) 

 
Overall Residents Landlords / 

agents 
Private 
tenants 

All other 
respondents 

Base 956 335 204 375 42 

Agree with selective licensing in designated areas 56% 67% 13% 67% 69% 

Disagree with selective licensing in designated areas 34% 26% 79% 19% 19% 

      

Positive impact on proposed areas 58% 67% 15% 70% 74% 

Positive impact on nearby areas 46% 54% 12% 54% 69% 

Positive impact on you / your business / organisation 43% 54% 8% 50% 55% 

      

Anti-social behaviour is a problem 75% 80% 57% 79% 86% 

Deprivation is a problem 73% 77% 51% 80% 83% 

Poor quality housing is a problem 72% 77% 44% 83% 83% 

      

Agree with proposed licence fees 51% 61% 16% 60% 67% 

Disagree with proposed licence fee 40% 30% 80% 29% 19% 

      

Proposed discounts to fees are reasonable 51% 49% 36% 59% 57% 

Proposed discounts to fees are unreasonable 24% 23% 44% 16% 10% 

      

Agree improve quality of neighbourhood 62% 73% 23% 72% 86% 

Agree improve property safety and standards 67% 76% 30% 78% 81% 

Agree improve management standards 66% 75% 28% 76% 81% 
 

NB. Where people identified themselves as belonging to more than one group (such as resident, private tenant 
etc…), we have assigned respondents to one principal group (prioritised by landlords/agents first, followed by 
private tenants, residents and then grouped all other respondents). Therefore, the base sizes are lower than 
those shown in Table 5.  
 

In summary, the selective licensing scheme proposal was supported by over half of respondents 

who took part in the survey (56%), whilst around a third disagreed with the proposal (34%). Around 

two thirds of residents and private tenants were supportive of the proposal (67% each), whilst the 

majority of landlords and agents disagreed with the proposal (79%). 69% of all other respondents 

were also supportive of the proposal.  

Overall, results show that a similar proportion (58%) also felt that the scheme would have a 

positive impact on the proposed area. Around half of all respondents (46%) felt the proposed 
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scheme would have a positive impact on other nearby areas, and 43% felt the proposed scheme 

would have a positive impact on themselves and/or their business or organisation (43%). 

Residents, private tenants and all other respondents were positive across the board, whilst 

landlords and agents were negative across the board, feeling that it would have either a negative 

impact or no impact.  

Over half of respondents (51%) supported the level of licence fee, whilst four in ten disagreed 

(40%). Similarly, over half (51%) agreed that the proposed discounts on the licence fee were 

reasonable, although a lower proportion felt they were unreasonable (24%). Again, support was 

stronger amongst residents, private tenants and other respondents, regarding the fee and 

proposed discounts, and weaker amongst landlords and agents. 

When asked about whether the proposed licensing conditions would help improve the quality of 

the neighbourhood, property safety and standards, and also management standards, support 

was positive overall (with between 62% and 67% agreeing), although around a quarter (24-27%) 

disagreed. Support was stronger amongst other respondents (between 81% - 86% agreed), as well 

as residents and private tenants (at least seven in ten agreed). Most landlords and agents disagreed 

(59%-64%). 

2. Alternatives to licensing and other comments 

At the end of the survey respondents were given the chance to provide any other comments on 

the proposals or any alternatives that the Council could consider. The most common response was 

that it was vital to regularly monitor the scheme and have checks in place to enforce the scheme 

(71 responses), followed by a need to have improved living conditions, standards and safety, 

better monitoring and control and/or protection for tenants (47 responses). Following on from 

this, a similar number of comments were generally in agreement with the scheme (45 responses).  

3. Stakeholder views  

In total, feedback was gathered from 7 stakeholder interviews. The stakeholders interviewed are 

listed in Appendix 4. Stakeholders were generally in favour, although some felt that it was vital to 

inspect properties before licensing and enforce the scheme, whilst others felt having the scheme 

would ensure that unlicensed landlords would be more easily identifiable and therefore 

enforcement could be more focused on finding and dealing with these. Most stakeholders felt that 

the fees were reasonable, whilst the NRLA felt they were too low to have a proper inspection and 

enforcement element.  
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4. Views from the public meetings and written responses 

Feedback was also gathered via written responses and public meetings. Some of the key points 

from these sections within the report are summarised here.  

▪ Some tenants and residents felt that landlords need to be held to account and there are clearly 

issues being experienced with overcrowding, ASB, crime and poor property standards, that 

landlords are not dealing with or acknowledging.  

▪ However, when we look at tenants who responded, some felt that their landlord was doing a 

good job and therefore questioned why the scheme was needed, whilst others were concerned 

that the fees were going to be passed onto tenants via rent increases.  

▪ Some tenants, residents and landlords questioned the possible impact that this may have on 

the sector, as landlords may choose to sell up, which could reduce the number of available 

rental properties.  

5. Experiences in Haringey 

The survey contained a section of questions which looked to understand views and experiences of 

respondents around three key issues that the selective licensing proposal is looking to improve. 

The key headlines from each of these is provided below:  

Housing conditions in Haringey 

The most commonly felt problem around housing conditions in Haringey was the poor state of 

repair of private rented properties (73% felt this was a problem), followed by poorly maintained 

outside spaces in private rented properties (71% felt this was a problem). When asked where in 

Haringey these problems were felt to be a concern, around a third (32%) said the whole borough, 

although around a fifth (21%) said this wasn’t applicable (i.e. they didn’t feel this was an issue in 

the wards or didn’t know). The 14 wards that the proposed scheme would cover were ranked by 

respondents as the top 14 wards where these were an issue.  

Deprivation in Haringey 

Over eight in ten (82%) respondents felt that there are problems with areas not being clean and 

well maintained in Haringey, followed by three quarters (75%) who felt poor quality housing is a 

problem. 

Antisocial behaviour in Haringey 

The most significant problem felt by respondents was leaving rubbish in gardens/on the street 

(87% felt it was a problem), followed by alcohol or drug-related activity or noisy, rowdy or 

inconsiderate neighbours (both 79%). When asked where in Haringey these problems were felt to 

be a concern, around four in ten (39%) said the whole borough. The 14 wards that the proposed 
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scheme would cover were again ranked by respondents as the top 14 wards where these were an 

issue. 

Summary of findings 
 
Just over half of all respondents supported the key aspects of the proposed licensing scheme, 

including the proposed designated areas, the proposed licence fees and proposed discounts. Most 

private tenants, residents and ‘other’ respondents agree with the proposal to introduce a selective 

licensing scheme in 14 wards in Haringey. Most felt that it will have a positive impact on the 

proposed areas, and over half felt it is likely to have a positive impact on nearby areas and on 

them/their business or organisation. The majority of these groups also felt that the proposed 

conditions are likely to improve a variety of aspects, such as the quality of the neighbourhood, 

property safety and standards and management standards.  

Conversely, the vast majority of landlords/agents disagreed with all aspects of the proposals, from 

the scheme proposal across 14 wards, the proposed licence fees and the discounts (although the 

discounts were slightly more supported than the other elements). The vast majority of landlords 

and agents felt that the scheme will have a negative impact or no impact on Haringey and the 

conditions were unlikely to improve standards.  

Over half of respondents from the groups, including landlords agreed that anti-social behaviour is 

a problem in Haringey, as is deprivation. A much higher proportion of residents, private tenants 

and other respondents felt the problems to be worse than landlords/agents did. 

The majority of stakeholders interviewed were supportive of the licensing scheme – these were 

predominantly people working within the Council or people working with private rented tenants. 

Several felt that it was vital to inspect properties before licensing and that the Council has to 

enforce the scheme, not just issue licences.  

The majority of written responses were not in favour of the scheme, with a number highlighting 

concerns about the evidence base, as well as querying the inclusion of specific wards within the 

proposals. The three London boroughs that replied were supportive of the scheme.  

Lastly, views from public meeting attendees were mixed, although most expressed concerns about 

fees being passed onto tenants in the form of rent increases.  
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Introduction 

Background 

Haringey has seen a significant increase in its PRS; recent data modelling estimates that the 

borough has just under 44,000 privately rented dwellings. Alongside this growth, Haringey like 

many other urban boroughs has noted an increase in the prevalence of problems such as poor 

property conditions, poor landlord management, significant and persistent anti-social behaviour 

(ASB) and correlated deprivation in areas containing high concentrations of privately rented 

properties. 

Haringey Council is considering introducing a targeted selective licensing scheme, under Part 3 of 

the Housing Act 2004, to help tackle these problems in areas of the borough where they feel there 

is the greatest level of need. 

Before making any decision, the Borough commissioned M·E·L Research to gather local views, in 

particular from local landlords, private tenants, agents, residents, businesses and organisations 

inside Haringey and beyond.  

Proposals 

Haringey is proposing to introduce a selective licensing scheme in 14 wards of the borough through 

two designation areas, with known issues around poor property conditions, anti-social behaviour 

and deprivation. These are: 

▪ Bounds Green  

▪ Bruce Grove  

▪ Harringay  

▪ Hornsey  

▪ Noel Park 

▪ Northumberland Park  

▪ Seven Sisters  

▪ St Anns  

▪ Stroud Green      

▪ Tottenham Hale  

▪ Tottenham Green  

▪ West Green  

▪ White Hart Lane  

▪ Woodside       

 

Under the scheme, landlords of private rented properties within the proposed designation areas will 

be required to obtain a licence to rent out their property to a single-family household or two unrelated 

sharers (excluding properties falling within certain exemption criteria). Landlords will be charged an 

associated fee for registration and the scheme will run for a five-year period. 
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The consultation focused on the degree to which respondents agreed or disagreed with the proposal 

to introduce the selective licensing scheme, the impact the proposed scheme would have on 

respondents and Haringey more generally, as well as views on the proposed licence fees, discounts, 

and conditions. It also looked at respondents’ experiences of issues in the borough, around property 

conditions, deprivation and anti-social behaviour.  

Public consultation  

The public consultation took place over a 16-week period (17th May to the 5th September 2021). An 

online survey was used as the principal method of consultation, with paper copies of the questionnaire 

and a telephone helpline available for those who wished to complete the survey either way. An email 

address was also provided to gather any written comments or feedback that have been analysed and 

included in the appendices.  

Throughout the consultation, the response rate and demographic profile of respondents was 

periodically reviewed.  The Council responded by extending the consultation period by 4 weeks from 

the original end date of 8th August 2021 to maximise participation from key stakeholders, including 

protected and vulnerable groups.  

COVID-19 pandemic 

The start of the consultation coincided with the commencement of ‘Step 3’ of the Government’s 

roadmap for lifting the national lockdown in England (which had been in place since 6th January 2021). 

The roadmap had been announced on 22nd February 2021 by the Prime Minister and two phases of 

lockdown easing had already been completed prior to the launch of the consultation.  

Step 3 saw the Government relax their previous guidance on outdoor gatherings by increasing the 

limit of people allowed to mix outdoors from 6 people (or two households) to 30 people. Formerly 

prohibited indoor social gatherings were legalised for 6 people (or two households) and indoor venues 

reopened. 

In line with the Housing Act 2004, 80(9), the Council developed a communications plan to ensure all 

persons who were likely to be affected by the proposals had an opportunity to take part in the 

consultation. The plan leveraged a variety of communications channels to maximise the Council’s 

reach despite the pandemic restrictions, including a widely publicised digital advertising campaign and 

direct marketing letters/e-mails to key stakeholder groups.  



                     

13 

 

As the Government’s planned easing of the pandemic restrictions was to be kept under review, the 

Council took the decision to not schedule any ‘in person’ promotional activities. This decision was 

reinforced by the limited availability of COVID-safe venues across the Council’s locations that would 

allow for the required social distancing measures. As a result, all consultation events were held online. 

Various provisions were also made to ensure that digitally excluded stakeholders still had an 

opportunity to share their views, including reaching out to local community and outreach groups and 

writing directly to 44,000 private tenants. The table below provides a high-level overview of the 

consultation activities undertaken and the level of restrictions at the time of their delivery. 

Table 2: Timeline of pandemic restrictions and consultation activities 

From COVID-19 restrictions/announcements Consultation activities 

17th May 2021 Entered step 3 of the Government’s 
roadmap for lifting the lockdown in 
England: 
▪ Limit of 30 people allowed to mix 

outdoors. 
▪ ‘Rule of six’ or two households 

allowed for indoor social gatherings. 
▪ Indoor venues reopened, including 

pubs, restaurants, and cinemas. 
▪ Up to 10,000 spectators allowed to 

attend outdoor-seated venues like 
football stadiums. 

▪ Digital: Launched digital advertising 
and social media campaigns; set-up 
a dedicated consultation webpage 
and signposted the consultation 
across the Council’s website; and a 
campaign was launched across 
London Property Licensing’s 
platforms. 

▪ Direct marketing: Letters and emails 
sent targeting landlords, letting 
agents, and managing agents. 

▪ Non-digital: Published a press 
release, distributed leaflets and 
posters to customer centres, 
libraries, resource hubs and local 
businesses; and, displayed adverts 
on 22 billboards across the borough. 

14th June 2021 Prime Minister announced that the 
planned step 4 of the easing of 
restrictions in England on 21 June 2021 
would be delayed by 4 weeks to combat 
the rising cases of the Delta variant. 

▪ Digital: Regular posting and 
monitoring continued across all 
digital and social media campaigns; 
and two online public workshops 
were held. 

▪ Direct marketing: Letters sent 
targeting Haringey Council 
leaseholders and their tenants, 
households indicated to be renting 
privately and Council employees. 

▪ Non-digital:  Commenced reaching 
out to partner organisations to ask 
them to promote the consultation 
to their client groups and staff; 
attended virtual stakeholder 
meetings to encourage 
participation; placed adverts in 
Haringey People Magazine and 
Enfield Independent; and, 

21st June 2021 ▪ 30 people cap on weddings was 
abolished. 

▪ All other step 3 restrictions 
remained in place. 
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continued displaying adverts on 22 
billboards across the borough. 

19th July 2021 Entered step 4 of the Government’s 
roadmap for lifting the lockdown in 
England: 
▪ All legal limits on social contact were 

removed, and the final closed 
sectors of the economy reopened 
(e.g. nightclubs). 

▪ Digital: Regular posting and 
monitoring continued across all 
digital and social media campaigns; 
one more online public workshop 
was held; and, conducted 7 remote 
partner interviews. 

▪ Direct marketing: Letters sent 
targeting existing HMO licence 
holders. 

▪ Non-digital: Continued reaching out 
to partner organisations to ask 
them to promote the consultation 
to their client groups and staff; 
continued attending virtual 
stakeholder meetings to encourage 
participation; and, continued 
displaying adverts on 22 billboards 
across the borough. 

 

Communication channels 

The survey was promoted by the Council to interested parties within the borough, such as landlords, 

agents, tenants, residents, local businesses and third sector organisations. It was also promoted to 

interested parties in neighbouring boroughs.  

As there was no existing selective licensing scheme in place, the Council did not have the benefit of an 

existing mailing list for their key stakeholder groups. To help spread the word far and wide, the Council 

collaborated with local partner organisations and other internal departments to promote the 

consultation. 

In addition, targeted communications and accommodations were made throughout the consultation 

to reach the diverse communities that Haringey serves, including: 

▪ Translations of direct marketing communications offered 

▪ Connected Communities asked to facilitate participation for persons with accessibility needs 

▪ Officers attended the Multi-Faith Forum to encourage leaders to promote the consultation within 

their communities 

▪ Council consulted the Haringey Together Citizens Panel  

▪ Contact was made with various local community groups to encourage them to promote the 

consultation to their client groups, such as: 

▪ Cypriot Centre 
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▪ Embrace UK 

▪ Haringey Migrant Support Centre. 

 

A full list of all activities taken to promote the consultation is below: 

Table 3: Communications activities (within the borough) 

i. Communications targeted within the borough 

Direct marketing ▪ Letter to approximately 44,000 households indicated to be renting privately 
in the borough – 21 June 2021 

▪ Letter to 4,352 Haringey Council leaseholders (and their tenants, where 
applicable) – 17 June 2021 

▪ Letter to 175 managing agents operating in the borough – 28 May 2021 
▪ Email to 196 landlord/letting agents with an existing HMO licence in the 

borough and a registered email address – 26 May 2021 
▪ Letter to approximately 1,400 existing HMO licence holders in the borough 

– 24 August 2021 

Partner ▪ Email to over 50 partner organisations between 9 July 2021 and 24 August 
2021 

▪ Letter to landlord associations – 26 May 2021 
▪ Mailshot to Connected Communities and team meeting attended on 15 

June 2021 
▪ Mailshot to Yearly Years (they also attended the above meeting on 15 June 

2021) 
▪ Mailshot to the Multi-Faith Forum and forum attended on 27 July 2021 
▪ Mailshot to Neighbourhood Watch and Safer Neighbourhood Panel and 

meeting attended on 27 July 2021 
▪ Local Citizens Advice Bureau promoted the consultation public workshops 

on their Facebook and Twitter accounts on 31 May 2021 and 21 June 2021. 
They also promoted the consultation as part of the research interviews that 
they undertook for their recent report on the private rented sector in 
Haringey 

▪ Haringey Adult Learning Service promoted the consultation in their 
newsletter – June 2021 

▪ 7 partner interviews held on the week commencing 30 August 2021 

Digital ▪ Information made available throughout the Council’s website for the 
entire consultation period and a dedicated webpage was created  

▪ Regular reminders with links to the consultation were posted out via social 
media between 18 May 2021 – 3 September 2021 

▪ 33 posts on Facebook, with over 8400 impressions, 2 reactions and 
8 shares. 

▪ 34 tweets on Twitter, receiving a total of 20 re-tweets, 2 quote 
tweets, 29 likes and 8 comments 

Press & Media ▪ Advert in Haringey People Magazine in June-July edition - distributed to all 
households in the borough (Approx. 117,000 per edition) 

▪ Advert in Haringey People Extra on 27 August and 3 September 2021 – 
emailed to 4,500+ subscribers. 

▪ Adverts displayed on digital screens around the borough -22 locations 
(shown here) 

▪ Over 1000 leaflets were distributed at the Council Customer Services 
centres, libraries, resource hubs and local businesses – 19 May 2021.  

https://www.google.com/maps/d/viewer?mid=1NgVbTvGko7oTBkKxJiFkxv_PvtaDn6EJ&ll=51.591802883675136%2C-0.09608931482226746&z=14
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▪ Posters were displayed within the Council Customer Services centres – 19 
May 2021              

Internal ▪ Email to all Homes for Haringey employees – June 2021 
▪ Advertisement on the Haringey Council staff intranet news board – 14 July 

2021 
▪ Email to all council members -23 June 2021 

 

Table 4:  Communications activities (outside of the borough) 

ii. Communications targeted outside of the borough and beyond 

Partner ▪ Details of the consultation emailed to all London Boroughs to share with 
their landlord’ forums/letting agents – 25 June 2021 

Digital ▪ Programmatic digital call-to-action adverts displayed across a wide-range 
of platforms throughout the consultation period - with over 700,000 
impressions and an interaction rate of over 2,000. The click-through rate 
was 0.7%, which is above the national average for display ads of 0.3-0.6%. 
Website and social media placements included but were not limited to: 

▪ Gumtree.com 

▪ Facebook.com 

▪ Dailymail.co.uk 

▪ Zoopla.co.uk 

▪ theguardian.com 

▪ ebay.com 

▪ metro.co.uk 

▪ Information made available throughout the Council’s website for the 
entire consultation period and a dedicated webpage was created  

Press & Media ▪ Press release and consultation picked up by:  
▪ Local:  Advert displayed in the Enfield Independent on 14 July 2021. 

Distribution of 8,000 per edition. 

▪ Trade Press: Several adverts were displayed on the London 

Property Licensing webpage (in a variety of formats) between 8 

June and 5 September 2021. 

 

In addition, three public meetings were held with interested parties who signed up to attend an online 

workshop, with 27 attendees, and qualitative views were gathered, which are presented in the report.  

Profile of respondents 

An online survey was completed by 956 respondents, with 5 of these being from respondents having 

no connection with Haringey (i.e. do not reside, work, let a property or operate a business in Haringey). 

A breakdown of respondent types is provided in the table on the next page.  
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Table 5: Respondent profile to the online survey  

Respondent profile  Number % of responses 

Resident 489 51% 

Private landlord 195 20% 

Letting agent 11 1% 

Managing agent 15 2% 

Private tenant 381 40% 

Work in Haringey 78 8% 

Business in Haringey 26 3% 

Other  34 4% 

No connection 5 1% 

(Multiple answers possible) 

Reporting conventions 

Owing to the rounding of numbers, percentages displayed on charts in the report may not always add 

up to 100% and may differ slightly when compared with the text. The figures provided in the text 

should always be used. For some questions, respondents could give more than one response (multiple 

choice). For these questions, the percentage for each response is calculated as a percentage of the 

total number of respondents and therefore percentages do not usually add up to 100%.  

Where free text questions were asked, comments have been coded against common themes. Where 

there are less than 5 comments attributed to a theme, they have been included under ‘other’.  

The results in the report by sub group are presented by landlord/agent, resident, private tenant and 

all other respondents (grouped together from all other groups, due to small numbers in each). Where 

people identified themselves as belonging to more than one group, we have assigned respondents to 

one principal group (prioritised by landlords/agents first, followed by private tenants, residents and 

then by business in Haringey, work in Haringey, no connection and other’).  

The number of respondents to each question is presented as ‘N=’ throughout the report.  



                     

18 

 

Survey responses to Selective Licensing proposal 

In total, we received 956 responses, made up of 950 from the online survey and 6 postal surveys. The 

profile of respondents is shown in Appendix 3. Below is a summary of these responses combined. The 

Council will consider and respond to the comments from the survey, along with those from the written 

responses, in the Council’s response to representations, which will be published alongside the final 

proposal considered by the Council’s Cabinet. 

Selective Licensing Scheme 

Overall, around over half (56%) of survey respondents agreed with the proposal to designate the 

proposed areas for Selective Licensing, with over a third (36%) strongly agreeing and a further 19% 

agreeing. In contrast, over a third (34%) of respondents didn’t agree, with a quarter of these strongly 

disagreeing (26%). 

Figure 1: Level of agreement with the proposal to designate the specified areas for Selective 
Licensing (N=956) 

 

 

As shown below by respondent type, support for the proposal to introduce selective licensing was 

strongest among residents and private tenants (67% agreeing), as well as all other respondents (69% 

agreeing), with a higher proportion of other respondents strongly agreeing (52%). In contrast, the 

majority of landlords/agents disagreed (79%), with most ‘strongly disagreeing’ (63%).  
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Figure 2: Level of agreement with the proposal to designate the specified areas for Selective 
Licensing (by respondent type) 

 

 

All respondents were then asked to provide their reasons why they agreed or disagreed with the 

proposed scheme. Comments show that the most common reasons for agreeing included improving 

living conditions, standards & safety, the local area, better monitoring and control, and protecting 

tenants (313 respondents), followed by agreeing with the scheme (89 respondents). The most 

common reasons for disagreeing included costs will be passed on to tenants/rents will increase/rent 

control is needed (70 respondents) and that the proposed scheme is unrealistic/it will not solve the 

issues (63 respondents). A proportion of those who did not agree with licencing and those who agreed 

with licensing felt that the scheme should be extended further for fairness (72 respondents).  
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Figure 3: Survey comments around why respondents agreed or disagreed with introducing 
Selective Licensing (themed by common responses) 

 

 

Impact of the scheme 
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Over half (58%) of respondents felt the proposed scheme would have a positive impact on the 

proposed areas, 18% felt it would have a negative impact and a further 11% felt it would have no 
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Around half of respondents (46%) felt the proposed scheme would have a positive impact on other 

nearby areas, whilst equal proportions felt it would have a negative impact or no impact on other 
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Finally, fewer respondents felt the proposed scheme would have a positive impact on themselves 

and/or their business or organisation (43%), with 22% stating that they felt it would have a negative 

impact. 15% felt it would have no impact at all.  

Figure 4: Impact of the scheme (N=956) 

 

 

When broken down by type of respondent, the views vary. In summary: 

▪ The majority of Landlords and agents believe that the proposal would have either no impact or a 

negative impact on the proposed areas, other nearby areas and themselves and/or their business 

or organisation. Just under six in ten (59%) felt it would have a negative impact on them and their 

business/organisation.  

▪ In contrast, the majority of residents and private rented tenants have similar views about the 

impact of the proposed scheme, particularly around the impact on the proposed areas (67% and 

70% respectively felt it would be positive). Around half also felt the scheme would positively 

impact on other nearby areas and individuals and/or organisations.  

▪ All other respondents were most positive about the impact of the proposed scheme, particularly 

around the impact on the proposed area (74% felt it would be positive).  
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Figure 5: Impact of proposed scheme on the proposed areas (by respondent type) 

 

Figure 6: Impact of proposed scheme on other nearby areas (by respondent type) 

 

Figure 7: Impact of proposed scheme on you and/or your business/organisation (by respondent 
type) 
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Problems in the proposed areas 

The survey then asked whether respondents felt certain issues were a problem in the proposed areas 

for the selective licensing scheme.  

Across each of these issues, around seven out of ten or more respondents stated them as a problem, 

ranging from 72% for poor quality housing up to 75% for anti-social behaviour, with over half (53%) 

stating poor quality housing as a major problem.  

However, around one in six did not know whether deprivation (17%) or poor quality housing (16%) 

were problems and one in seven (14%) didn’t know whether anti-social behaviour was a problem.  

Figure 8: Extent of problems within the proposed areas (N=956) 

 

 

When broken down by type of respondent, the views vary, as shown in the charts below. In summary: 

▪ Residents and private tenants were more likely to believe that these are major or problems in the 

proposed areas, compared to landlords and agents. Greater proportions of these respondents 

also believed these were major problems as opposed to minor problems. Poor quality housing 

was rated as being the largest ‘major’ problem by both private tenants and residents (66% and 

61% respectively).  

▪ More landlords and agents believed that these problems were not a problem in the proposed 

areas or didn’t know if they were a problem, compared to private tenants and residents. This was 

greatest for poor quality housing, with over half (56%) who felt it wasn’t a problem/did not know, 

compared to tenants and residents (17% and 23% respectively).  

▪ All other respondents were more negative than all other groups, particularly around ASB, with 

87% stating this was a problem in the proposed areas.  
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Figure 9: Extent of problem with ASB within proposed areas (by respondent type) 

 

Figure 10: Extent of problem with deprivation within proposed areas (by respondent type) 

 

Figure 11: Extent of problem with poor quality housing within proposed areas (by respondent 
type) 
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Licensing fees 

Under the proposed scheme (subject to specified exemptions), all landlords would be required to 

obtain a licence for each of their properties. The Council would charge a fee for a licence of up to 5 

years for each property. Based on current costs, those applying before the designation comes into 

force would pay an ‘early bird’ discounted fee, whilst those applying after a designation comes into 

force would pay £600 per property. A further £50 discount would be available for those with landlord 

accreditation.  

Around half of respondents (51%) agreed with the proposed fee, with 25% agreeing strongly and 26% 

agreeing. This compares to four in ten (40%) who disagreed, with 28% disagreeing strongly.  

Figure 12: Level of agreement with the proposed licensing fees (N=956) 

 

When we look at respondent type, six in ten residents and private tenants (61% and 60% respectively) 

agreed with the proposed licence fees, with around three in ten disagreeing. Landlords/agents on the 

other hand were not in favour, with eight in ten (80%) disagreeing with the proposed fee, whilst only 

16% agreed. All other respondents were most positive, with two thirds (67%) agreeing. 
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Figure 13: Level of agreement with the proposed licensing fees (by respondent type) 

 

The survey then asked respondents if they had any comments about the proposed fees. The most 

common response was negative and that the costs may be passed on to tenants, rents will increase, 

rent control is needed (161 respondents). The next most frequent theme was disagreeing/not in 

favour (133 respondents), followed by those who positively felt that the fees were appropriate, 

reasonable, will have a positive impact (77 respondents).  

Figure 14: Survey comments about the licensing fees (themed by common responses) 
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The survey also asked whether respondents felt the proposed discounts to the license fees were 

reasonable or unreasonable. Half (51%) of respondents thought the discounts were reasonable, whilst 

around a quarter (24%) felt they were unreasonable. A further quarter (25%) stated don’t know.  

Figure 15: Are the proposed discounts to the licence fees reasonable or unreasonable? (N=956) 

 

When we look at results by respondent type, a higher proportion of private rented tenants (59%) felt 

the discounts proposed were reasonable, compared to residents (49%) and landlords/agents (36%). 

44% of landlords/agents felt the proposed discounts were unreasonable. Over half of all other 

respondents (57%) felt the discounts were reasonable.  

Figure 16: Are the proposed discounts to the licence fees reasonable or unreasonable? (By 
respondent type) 
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The survey then asked respondents to provide some further free text responses specifically around 

the discounts. The first asked respondents if they had any comments about whether there were any 

discounts that should be removed. The most common response was that none of the discounts should 

be removed (55 respondents), followed conversely by fewer discounts or no discounts should be 

given (49 respondents) and the scheme should be free/no fees (48 respondents).  

Figure 17: Survey comments on whether any discounts should be removed (themed by common 
responses) 

 

 

Secondly, respondents were asked to provide suggestions on any additional discounts that the Council 

could consider. The most common response was to provide discounts for those that conform/good 

landlords only/those who tenants recommend (88 respondents). This was followed by none/ no 

other discounts (63 respondents) or that it should be free/lower (56 respondents).  
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Figure 18: Survey comments on whether any additional discounts could be considered (themed by 
common responses) 

 

 

 

Licence conditions 

The final questions in the consultation looked at the proposed selective licensing scheme conditions, 
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Figure 19: Level of agreement with proposed conditions (N=956) 

 

 

When broken down by type of respondent, support for the proposed conditions varies, as shown in 

the charts below. In summary: 

▪ Support was strong from residents and private tenants, with at least seven in ten in 

agreement with the proposed conditions to improve the quality of the neighbourhood, 

property safety and standards and management standards.  

▪ On the other hand, most landlords and agents disagreed with the proposed licence 

conditions, (with between 59%-64% disagreeing).  

▪ All other respondents were most positive, with over eight in ten in agreement that the 

conditions would improve the various aspects.  

 

Figure 20: Level of agreement with proposed conditions to improve the quality of the 
neighbourhood (by respondent type) 
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Figure 21: Level of agreement with proposed conditions to improve property safety and standards 
(by respondent type) 

 

 

Figure 22: Level of agreement with proposed conditions to improve management standards (by 
respondent type) 
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Respondents were asked if they had any specific comments about the proposed licence conditions or 

any suggestions for alternative or additional conditions. The most common response was to disagree 

with the scheme/conditions as a whole (80 comments). This was followed by 50 respondents who 

felt that the conditions were appropriate, reasonable, will have a positive effect (e.g. to improve 

standards and/or hold landlords to account). Following this, 44 respondents mentioned a need for 

regular monitoring and checks to enforce the conditions set out in the proposals.  

Figure 23: Survey comments about the proposed licence conditions and other suggestions for 
alternative/additional conditions (themed by common responses) 
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The most common was that it was vital to regularly monitor the scheme and have checks in place to 

enforce scheme (71 responses), followed by a need to have improved living conditions, standards 

and safety, better monitoring and control and/or protection for tenants (47 responses). Following 

on from this, a similar number of comments generally agreeing with the scheme (45 responses).  

Figure 24: Survey comments for ‘any other comments on the proposal/ suggestions on alternatives 
(themed by common responses) 
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Public meetings 
Three public meetings were held as part of this consultation, all online due to the COVID-19 

restrictions, on the 5th, 16th and 21st July 2021. These offered people the chance to hear and see the 

proposals outlined by Haringey Council, to ask questions and to put forward their views. In total, 27 

people attended the meetings, whilst 41 booked to attend. Here is a summary of the key points. 

Scheme overall 

▪ A few participants asked how landlords are going to be forced to come forward and how the 

Council will ensure that not just good landlords take part in the scheme. 

▪ Some participants were unclear who would need a licence, the cost if you have a number of 

properties, and whether it would affect properties already licensed under the 

Additional/Mandatory (HMO) schemes. 

▪ Some were unsure what the licence conditions covered (such as whether there would be 

minimum sized rooms required) or whether families would be evicted if the property/room 

sizes/number of households in a property do not meet the criteria set.  

Proposed wards 

▪ Some participants asked why some areas were in and others not when the evidence proposed 

showed mixed evidence that could include/exclude wards (for example Hornsey being in, but 

Crouch End being out). 

Fees 

▪ A few participants commented that the costs to landlords will be passed to tenants in rent 

increases, therefore making it not just a tax on landlords, but on renters. 

▪ Some questioned how the fees were calculated and how many staff need to be employed to run 

the scheme/enforce it.  

Impact 

▪ Some questioned the negative impact that this may have on landlords, and suggested that some 

may leave the sector, therefore reducing the number of properties available to rent.  

▪ One tenant asked how the Council is going to protect the scheme from hurting tenants, as they 

will be affected by fees being passed onto them and also any retaliations if they do complain to 

the Council about their landlord.  

▪ One participant asked how impact is going to be measured (such as what KPIs are going to be in 

place), whilst another asked whether the Council will track changes in private rental availability as 

a result of the scheme.  
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Stakeholder views 
We spoke to 7 stakeholders representing mainly the Council and those who work with tenants in 

Haringey. 5 other stakeholders were invited to take part in an interview. The list of these organisations 

is provided in Appendix 4. Here is a summary of their views. 

Views overall 

▪ Haringey Council’s ASB and Enforcement team were in favour of the scheme, particularly if the 

Council are able to identify who the landlord/responsible person is and deal directly with them. 

They would prefer working with landlords, ensuring they understand what they need to do and  

they have provided tenants with the information they need.  

▪ Haringey’s Cabinet member felt the scheme was something that was supported by most 

Councillors and needed to tackle PRS housing standards in Haringey. They felt that it would be 

extremely important that if it were to go ahead that both landlords/agents and tenants should be 

made aware of it.  

▪ Citizens Advice welcome the scheme and felt that the private rented sector has been neglected 

for years. They felt that there are some assumptions around the PRS that are incorrect in Haringey 

and a lack of understanding of the reality of the sector, and that there needs to be much greater 

engagement with the sector.  

▪ The NRLA said they would support something if it was deliverable and was delivered. However, 

they felt that if Haringey want to improve the area and tackle the underlying problems, then this 

needs to be inspection led and they have to inspect all the properties. They had little confidence 

that this would be the case, nor that the Council could deliver it with the resources that they could 

afford with the budget. 

▪ Cambridge House was supportive of the scheme, although felt that it would be better to do a 

borough wide scheme (as bad landlords can own properties anywhere). They support it because 

regulation is weak, and licensing is the only tool that local authorities have to be proactive. They 

did feel however, that there should be an inspection of all properties before granting a licence.  

▪ Haringey’s Public Health team felt housing is a crucial indicator of poor health and inequalities, so 

improved housing is extremely important to tackle these issues. Poor housing and low incomes 

are among the factors with the greatest negative impact on health in some of the most deprived 

areas of Haringey, therefore they felt licensing is important to tackle these issues and make 

landlords raise poor standards and more easily identify criminal landlords. They felt it was a 

positive response to improving the health of residents.  

▪ Haringey Council’s Waste team were also supportive of the scheme and felt that licensing brings 

some responsibility on landlords and brings them on board, as it is in their interest to have a nicer 

street scene and a better reputation of their neighbourhood.  
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Proposed area 

▪ The NRLA believed that local targeted approaches were most effective, especially those based on 

evidence, rather than broad brush approaches.  

▪ A number of stakeholders felt that a borough wide scheme would be easier to deliver, as all 

landlords renting properties to private tenants would need to have one form of licence or another, 

and would reduce confusions about areas, roads, wards etc where only specific licensing exist. 

Others however, felt that it would be difficult to justify as some areas don’t have the same 

problems with the private rented sector as other areas in the borough.    

▪ Haringey Council’s Waste team felt that fly tipping is more of a problem in the East side of the 

borough, particularly around white goods, furniture particularly when moving out and the PRS is 

a big part of the problem, therefore they felt that placing some responsibility on landlords is really 

important.  

▪ The Public Health team felt that the inequalities in the borough shouldn’t be widened by excluding 

the West of the borough to such an extent, as there could be hidden pockets of deprivation that 

the Council isn’t aware of, as most Council activities focus on the East side of the borough. 

However they recognised that the evidence isn’t showing that a borough wide scheme would be 

feasible and therefore could be rejected.  

Fees 

▪ All stakeholders felt that the fee was affordable for landlords. One said it was a ‘pittance’ 

compared to the rent levels that are charged in the borough, whilst another felt the fee is not the 

issue, it is the fact that the local authority is involving themselves in their business matters that 

landlords don’t like.  

▪ Citizens Advice said that they liked the idea of rewarding landlords for coming in early to the 

scheme. They felt that the fees would be passed onto tenants from a small proportion of landlords, 

not all, as they have seen evidence of that elsewhere. However, they were also concerned that it 

would not cover the inspection/enforcement that would be required for such a sizeable scheme.  

▪ The NRLA didn’t feel the fees stacked up and were too low. They also suggested the way these 

had been laid out was incorrect, for example Part A and Part B of the fees, where they felt there 

was little evidence that they had split the fee. A discount within a fee was also questioned and felt 

this was illegal (under Gaskin ruling). They felt there could be better ways to reduce the burden 

on landlords (like a monthly direct debit).  

▪ They also felt that the Council would not have enough resources to deliver the scheme, therefore 

they felt the scheme was effectively a tax on landlords. 

Licence conditions 

▪ The ASB and Enforcement team for the Council believed that landlords can’t be told to deal with 

all these issues alone (dealing with ASB and rubbish etc…) and should not be expected to (but 

work in partnership with the appropriate agencies), but they need to do the minimum that is 

required of them. 
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▪ This was echoed by Haringey Council’s Waste Management team, who felt that they couldn’t bring 

landlords to task for some issues, such as fly tipping, but need them to adhere to the basic 

requirements (keep their land clear and have adequate waste storage). They felt that licensing 

gives them another tool, but the first port of call would be to tackle the perpetrator and then 

speak to the landlord if they couldn’t. The team highlighted the need to bring landlords on board 

to deliver their ambitions for a clearer street scene.  

Impact of the licensing scheme 

▪ Citizens Advice referenced schemes in other areas of London that have worked successfully 

including Croydon and Newham but felt any licensing scheme needs to be part of a wider 

approach.  

▪ They also felt that there is not a significant amount of evidence that Haringey uses enforcement 

powers enough, and that a licensing scheme needs to be part of an approach, not a panacea itself.  

▪ The NRLA didn’t feel that Haringey can deliver the scheme because there were not enough 

resources to do this properly as an inspection-led regime. They also felt that evidence from the 

other schemes was that Haringey don’t do the inspections.  

▪ Haringey Council’s ASB and Enforcement team felt that the impact could be great if they can work 

directly with landlords as soon as issues are identified. There needs to be a collaborative approach, 

rather than a dictatorial approach to get things improved. Enforcement should only happen as a 

very last resort.  

▪ One concern raised by Citizens Advice was that there could be a negative impact, or perceived 

negative impact within some communities around insecure immigration status if licensing is seen 

as a tool for immigration to use. This could mean very vulnerable groups that the scheme needs 

to help may be more reluctant to engage.  

▪ Cambridge House – Safer Renting who deal with private rented tenants felt that having a proactive 

approach to enforcement is vital from an equalities perspective. Many minority ethnic groups are 

not being reached via a reactive enforcement approach, so this will improve if a proactive 

approach is taken. 

▪ Haringey Council’s Public Health team had come across some very poorly managed private rented 

properties (including one bedroom flats which clearly didn’t meet standards), mainly housing 

vulnerable tenants at the bottom end of the market.  

Alternatives 

▪ Cambridge House – Safer Renting felt that there are limited local tools available to local authorities 

as a viable option. They didn’t feel that co-regulation had been shown to work to deal with poor 

landlords, and only typically involved the landlords that were already engaged. They therefore felt 

that Article 4 direction and licensing were the only credible tools available to use to ‘regulate’ the 

private rented sector.  
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Wider comments 

▪ Citizens Advice felt strongly that there needs to be a better dialogue with local landlords for 

schemes to work. They also felt that some of the assumptions about the PRS need to be challenged 

particularly amongst local politicians, particularly as there are a lot of young and vulnerable people 

living in the PRS in the borough.  

▪ They also felt that there needs to be much greater communications and publicity going out to 

tenants, as most seemed to be unaware of their rights. 

▪ They also felt that it would be useful for the Council to set out its enforcement strategy, as they 

have a lot of discretion about whether they are going to take more informal or formal measures. 

Also setting targets on no of inspections etc would be useful.  

▪ The NRLA felt that there is enough evidence around what schemes have worked and in what 

context – they suggested Leeds and Great Yarmouth were examples of how selective licensing can 

work and suggested that Haringey speak to them. They felt that inspection-led regimes are those 

that are most likely to succeed as they target all properties, not just giving a licence (NB they are 

happy to speak directly to Haringey regarding any of these points).  

▪ They also felt energy efficiency would need to be built in at some point, as this is coming round 

the corner.  

▪ Cambridge House - Safer Renting suggested focusing resources as part of the licensing scheme on 

dealing with rubbish/litter on main streets/thoroughfares would help to raise standards.  

▪ They also felt that streamlining the application/paperwork processes for landlords/agents may 

help and also cut down admin time for the Council. 

▪ The Public Health team felt that bad landlords are less likely to licence their property, but that 

would then make it easier to identify problem properties which haven’t been licensed and allow 

Council resources to be more targeted in dealing with these. They also felt that vulnerable tenants 

would be more likely to feel confident that they could report bad landlords and substandard 

properties, as they are less likely to have a licence.  

▪ Finally, most of the Haringey Council teams mentioned different strategies that they are working 

on, which support the improvement of neighbourhoods and standards across the borough, which 

include supporting the private rented sector landlords and tenants to know their responsibilities 

and give the Council more power to deal with issues proactively.  
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Written responses 
We also received written responses from 36 individuals or organisations either via email or letter. The 

organisations that submitted formal responses are listed in Appendix 5. We have summarised these 

into themes below and included the full response as a separate Appendix. The Council will consider 

and respond to the representations in the written responses in the Council’s response to 

representations, which will be published alongside the final proposal considered by the Council’s 

Cabinet. 

Penalising good landlords  

The majority of landlords who submitted written responses to the consultation were objecting to the 

scheme. Many felt they were being financially penalised (by being required to licence their property 

and pay a fee) because of a minority of bad landlords, who were unlikely to licence their properties 

anyway.  

“Bad landlords get away with providing poor accommodation and bringing in this policy will not 
change that, the council should put their efforts in to dealing with them rather than penalising good 
landlords”.   

 

This view was supported by a couple of tenants who felt their experience of landlords had been 

positive and felt they shouldn’t have to be paying more money.  

“… all this does is decrease any profit made by the landlords who sign up to the scheme - who are 
probably the ones who run them properly; which in turn makes it difficult for the landlords to 
reinvest in properties to help the upkeep unless they increase rents in line with the fees (which 
goes back to the cost continues back to the tenant... My personal experience to date is that 
landlords have been brilliant because I choose a property that looks well kept”.  

 

Rent increases 

A number of comments were around concerns with fees being passed onto tenants in the form of rent 

increases, which will affect those who are already struggling and could force them into a more difficult 

financial situation: 

“[The] scheme is likely to cause hardship and deprivation by forcing rents up and leading to 
increased homelessness at a time when the economy is already struggling. The 600 fee is high, and 
it is likely that landlords will recover the cost by increasing the rental price”.  
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Others felt that adding increased costs onto landlords will result in some pulling out of Haringey and 

this will mean rents could increase if fewer properties are available to rent: 

“Licencing will only reduce the number of landlords / up their costs which ups the costs to tenants”.  

 

Landlords need to be held to account 

Most agree that there are unscrupulous landlords that need to be dealt with. A number of tenants 

provided responses supporting the scheme and suggested that whilst they had requested repairs to 

be made, these requests were not being dealt with. They also didn’t know where to go for 

help/support to deal with this. 

“I have all sorts of problems getting the landlord to do the most basic repairs I would like some info 
who could help me deal with it etc.  Main problem is draughty old fashioned windows and it is 
impossible to heat it goes straight out and I have come up in the morning to 5C in the winter.  I 
would like to add my voice to the various issues you are trying to tackle”. 

 

One landlord was also supportive of the scheme, saying that it would create a more level playing field 

in areas across all private rented properties and for landlords: 

“As a landlord I’m highly supportive of a licensing scheme - for all landlords, not just landlords of 
HMOs. It would set clear guidelines for me and tenants, and reassure my tenants about the 
experience they should expect”.  

 

Issues with social housing 

Several respondents felt that licensing was not enough to deal with the issues it is looking to tackle 

and that there were much larger social issues that needed to be addressed, particularly around a lack 

of social housing and poor social housing stock.  

“… much of what I have experienced is not as a result of the Private Rented sector, but a lack of 
investment & neglect from the local council and government over the decades.  Moving in poverty 
stricken families into the area then forcing them into the private rented sector instead of providing 
them with the social housing they need and deserve to give them stability of knowing they have a 
permanent home”. 

 

Others felt that just trying to target the private rented sector was insufficient and that homeowners 

and also social housing should be equally held to account for the same problems: 

“I can understand that you would like to eliminate certain behaviours by bettering the condition of 
properties, but this should apply to all tenanted properties NOT JUST PRIVATELY RENTED... “ 
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One landlord put more blame on the social housing sector, managed by the Council, than the private 

rented sector.  

“Landlords who rent out sub standard properties are rare, in fact council managed properties are 
far more neglecting than those in the private rental sector”. 

Scheme wards/questioned 

A number of respondents queried the evidence around the selection of the 14 wards. Some felt that 

this was too wide and ‘scattered’ and felt it would be better to have a pilot area to test the scheme 

on first. They also felt that some wards don’t really meet some of the criteria, such as deprivation.  

“If they are going to do this they should start with something very local to see if it works in the 
areas worst affected. Some of the wards are not very highly deprived like Stroud Green or St Ann’s 
or West Green - it is too broad-brush”.  

 

Another respondent questioned the inclusion of their ward particularly around private rented tenants 

(or at least those who are not HMO tenants) being responsible for the reported levels of ASB: 

“I would like my view to be represented that I don't believe antisocial behaviour is such a problem 
in my ward- West green and I think it is social tenants who cause the most trouble. Not small flats 
with professional couples - who make up tenants in properties that aren't HMO”.  

 

Council should use existing powers 

A number of respondents felt that the Council already has the powers at its disposal to deal with the 

issues raised and questioned why a scheme is needed.   

“Councils already have the authority to tackle low standard accommodation and take action against 
offenders.  Clearly they are failing in their duty”.  

 

One respondent felt that the Council should not be making landlords responsible for things like fly 

tipping and ASB which are the responsibility of the Council and other authorities.   

“I would like to express opposition to any proposed landlord licensing scheme in Haringey and 
attempting to make Landlords responsible for illegal dumping of rubbish and antisocial 
behaviour.  These are offences which the Council and Police should be directly responsible for, not 
Landlords who should only be responsible for ensuring their properties are well-maintained.  I find 
it utterly cynical and disgraceful that the Council is attempting to shift their responsibilities in law 
enforcement and waste management to Landlords in a scheme which would likely backfire long-
term as Landlords decide to sell their properties, evict their tenants, and also pass on higher rents 
due to licensing”. 
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Evidence and consultation questioned 

Finally, a couple of respondents questioned the evidence and data upon which the business case has 

been based, as well as the consultation. A response from the Haringey Leasehold Association criticised 

the evidence and felt it did not meet the legislation for selective licensing, citing the data used is not 

recent enough and that the evidence doesn’t show a correlation to the private rented sector: 

“… the evidence does not show that this [ASB] is correlated with PRS. It is just asserted that levels 
are high but there is no comparison with complaints from the social sector for instance”. 

 

Another respondent also argued that the data regarding ASB did not show a strong correlation with 

the private rented sector or how it compares to other types of tenure:  

“Supporting documents on the Council website suggest a strong correlation between private rented 
property and anti-social behaviour, but seem to offer no evidence for this being a greater problem 
than in Council or housing association properties, for instance... are there any ASB statistics for non-
privately rented property?” 

 

 

All responses to the consultation have been provided to the Council.  
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Experiences in Haringey 

The opening section of the survey looked to understand views and experiences of respondents around 

some key issues in Haringey that the selective licensing scheme is looking to improve within the private 

rented sector. These included: 

▪ Housing conditions in Haringey 

▪ Deprivation in Haringey 

▪ Antisocial behaviour in Haringey 

 

This section looks at responses to each of these in turn. 

Housing conditions in Haringey 

The Council believes that introducing selective licensing will help them to tackle issues of poor 

property conditions in the 14 wards.  

Respondents were given a list of issues associated with poor housing conditions and property 

management, and asked to state the extent to which they felt they were a problem in Haringey.  

The most commonly felt problem was with the poor state of repair of private rented properties (73% 

felt this was a problem), followed by poorly maintained outside spaces in private rented properties 

(71% felt this was a problem) and poor management of the property (70%). Between 14-18% of 

respondents did not feel/did not know that these were problems in Haringey.  
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Figure 25: To what extent are these problems in Haringey (Poor housing conditions)? (N=956) 

 

 

Respondents were then asked to state which wards in Haringey they felt these issues were a concern 

(multiple choice). The most popular response was the ‘whole borough’ (32%) followed by around a 

fifth (21%) who said this wasn’t applicable (i.e. they didn’t feel this was an issue in the wards or didn’t 

know). Seven Sisters (18%), Harringay (17%) and Tottenham Hale (14%) were the top three wards 

selected by respondents. Muswell Hill (3%), Alexandra and Fortis Green (2%) were the bottom three, 

with very few stating these have problems.  

The 14 wards that the proposed scheme would cover, were ranked as the top 14 wards. However, the 

proportions for several are very low, in particular Noel Park (7%), Hornsey (7%), Woodside (6%), 

Stroud Green (5%) and Bounds Green (4%).  
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Table 6: Where in Haringey are these issues a concern (Poor housing conditions)? (Multiple choice) 
(N=956) 

Ward % Within proposed 
scheme? 

Whole borough 32% - 

Seven Sisters 18% Y 

Harringay 17% Y 

Tottenham Hale 14% Y 

West Green 13% Y 

White Hart Lane 13% Y 

Bruce Grove 12% Y 

St Ann's 12% Y 

Tottenham Green 12% Y 

Northumberland Park 12% Y 

Noel Park 7% Y 

Hornsey 7% Y 

Woodside 6% Y 

Stroud Green 5% Y 

Bounds Green 4% Y 

Crouch End 3% N 

Highgate 3% N 

Muswell Hill 3% N 

Alexandra 2% N 

Fortis Green 2% N 

Not applicable 21% - 

 

 

Respondents were then asked whether they had experienced these issues in Haringey in the past 5 

years. Around a third (35%) of respondents said that this was not applicable (or they had not 

experienced this), whilst 36% said they had experienced this in the home they live in and three in ten 

(30%) said they had in a neighbouring property/one nearby.  
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Figure 26: Experiences of poor housing conditions in Haringey (Multiple choice) (N=956) 

 

 

Deprivation in Haringey 

Deprivation is one of the criteria that the Council has used for selective licensing. The Government’s 

Indices of Multiple Deprivation (IMD) shows that Haringey is the 4th most deprived borough in 

London, and 49th most deprived in England (of 317), with the concentration in the east of the borough, 

where the majority of the proposed scheme is focused. 

Respondents were given a list of issues associated with deprivation, and asked to state the extent to 

which they felt they were a problem in Haringey. Over eight in ten (82%) of respondents felt that there 

are problems with areas not being clean and well maintained in Haringey, followed by three quarters 

(75%) who felt poor quality housing is a problem. Just over half (55%) felt that fuel poverty is a problem 

in Haringey. Between 10-34% of respondents did not feel/did not know that these were problems in 

Haringey, with the highest proportion being around fuel poverty.  
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Figure 27: To what extent are these problems in Haringey (Deprivation)? (N=956) 

 

 

Antisocial behaviour in Haringey 

Antisocial behaviour (ASB) is the final criteria that the Council has used for selective licensing. 

Respondents were given a list of issues associated with ASB, and asked  to state the extent to which 

they felt they were a problem in Haringey. 

The most significant problem felt by respondents was leaving rubbish in gardens/on the street (87% 

felt it was a problem), followed by alcohol or drug-related activity or noisy, rowdy or inconsiderate 

neighbours (both 79%). Abandonment of cars was felt to be the least problematic issue, with just 

under half (46%) responding.   

Figure 28: To what extent are these problems in Haringey (ASB)? (N=956) 
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Respondents were then asked to state which wards in Haringey they felt these issues were a concern 

(multiple choice). The most popular response was the ‘whole borough’ (39%) followed by a fifth who 

said Seven Sisters (20%), followed by Harringay (17%), Tottenham Hale, West Green and Tottenham 

Green (all 15%). The top 4 wards are the same as those given for the previous question around 

property conditions. 14% of respondents did not feel these issues were applicable in any of the wards. 

Muswell Hill (3%), Crouch End (3%), Highgate, Alexandra and Fortis Green (all 2%) were at the bottom, 

with very few stating these have problems.  

The 14 wards that the proposed scheme would cover were again ranked as the top 14 wards, although 

the proportions who felt there were issues in some wards were very low. These included Noel Park 

(8%), Hornsey (7%), Woodside (6%), Bounds Green and Stroud Green (5%). 

Table 7: Where in Haringey are these issues a concern (ASB)? (Multiple choice) (N=956) 

Ward % Within proposed 
scheme? 

Whole borough 39% - 

Seven Sisters 20% Y 

Harringay 17% Y 

Tottenham Hale 15% Y 

West Green 15% Y 

Tottenham Green 15% Y 

White Hart Lane 13% Y 

St Ann's 13% Y 

Bruce Grove 12% Y 

Northumberland Park 11% Y 

Noel Park 8% Y 

Hornsey 7% Y 

Woodside 6% Y 

Bounds Green 5% Y 

Stroud Green 5% Y 

Muswell Hill 3% N 

Crouch End 3% N 

Highgate 2% N 

Alexandra 2% N 

Fortis Green 2% N 

Not applicable 14% - 
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Respondents were then asked whether they had directly experienced ASB issues in Haringey in the 

past 5 years. A third (33%) of respondents said they had experienced them in the wider area, whilst 

32% said it was in the home they live in now. Around a third of respondents (32%) said they had no 

direct experience of ASB in Haringey.  

Figure 29: Experiences of ASB in Haringey (Multiple choice) (N=956) 

 

 

 

 

 

 

 

32%

14%

26%

3%

33%
32%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

In the home you
live in now

In a home you lived
in previously

In relation to a
neighbouring

property

In a home you let
or manage

In the wider area No direct
experience in
Haringey of
antisocial
behaviour



                     

50 

 

Appendices 

Appendix 1: Map of proposed licensing scheme 

Appendix 2: Survey questions 

Appendix 3: Demographic profile of respondents 

Appendix 4: Stakeholder organisations interviewed 

Appendix 5: Written responses to consultation (separate document) 

Appendix 6: Example advertising materials 
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Appendix 1: Maps of proposed licensing 
scheme 

 
 

Designation 1 

 
 

Designation 2 
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Appendix 2: Survey questions 

 

Consultation on licensing private 
rented property in Haringey 
 
Haringey Council is currently considering the introduction of a property licensing scheme 
within parts of the borough with known issues around poor property conditions, anti-social 
behaviour and deprivation. 

▪ Bounds Green  

▪ Bruce Grove  

▪ Harringay  

▪ Hornsey  

▪ Noel Park      

▪ Northumberland 
Park  

▪ Seven Sisters  

▪ St Anns  

▪ Stroud Green      

▪ Tottenham Hale  

▪ Tottenham Green  

▪ West Green  

▪ White Hart Lane  

▪ Woodside        

 

Before making a decision, the Council wants to hear your views about the proposal and any 
alternatives we could consider. The Council would specifically like to hear from private 
tenants, landlords, letting and managing agents, residents and businesses or organisations 
operating in Haringey and surrounding areas. 
 
You can see full details, including supporting documents, at 
www.haringey.gov.uk/propertylicensingconsultation  
 
If you have any questions, then please email haringeyprs@melresearch.co.uk or call 
freephone 0800 0730 348 
 
This should take no more than 10 minutes. 
 
The closing date for the consultation is 5th September 2021. 
 
The consultation is being run by M·E·L Research, an independent research company. 
Information you provide will only be used for research purposes and you will not be 
personally identifiable in any reports, however organisations may be identifiable. M·E·L 
Research work to the Market Research Society code of conduct. 
 
 We will hold all information securely and strictly in line with the Data Protection Act 2018 
and the General Data Protection Regulations (GDPR). Please visit the following to read our 
privacy notices: www.melresearch.co.uk/page/privacypolicy  
 
 
 

http://www.haringey.gov.uk/propertylicensingconsultation
http://www.melresearch.co.uk/page/privacypolicy
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Section 1: Licensing private rented property in Haringey 
 
Which of the following best describes you?  Please select all that apply 

 Resident 
 Private landlord 
 Letting agent 
 Managing agent 
 Private tenant   
 Work in Haringey 
 Business in Haringey 
 Other (please specify) _____________________________ 
 No connection 

 

What is your full postcode?  This information will not be used to identify you. The 
information will only be used to help the Council to understand if there are differing views 
from respondents in different areas. 

 

 

 

Section 2: Housing conditions in Haringey 

 
Haringey is committed to providing good quality, safe housing for all its residents. One of 
the principal aims of the selective licensing proposal is to improve property conditions for 
those living in the private rented sector. Approximately 27 % of Haringey’s privately rented 
homes are likely to have disrepair that is serious enough to cause harm to those tenants 
who live there.  Failure to effectively manage private sector housing can adversely affect the 
health, safety and wellbeing of tenants and can have a wider impact on the local 
community. 
 
For further information on the condition of property in the Private Rented Sector in 
Haringey read their evidence base that has been produced to support this consultation. 
View Selective Property Licensing Evidence Report at: 
https://www.haringey.gov.uk/sites/haringeygovuk/files/evidence_report_for_consultation_final.pdf 

 
Selective licensing can be used to tackle issues of poor property condition when it is 
identified that,  
•    a significant number of properties in the private rented sector are in poor condition, and 
•    are adversely affecting the character of the area, and/ or  
•    the health and safety of their occupants.  
 
If an area is experiencing the above, as part of a wider strategy to tackle housing conditions, 
the local housing authority may consider it appropriate to make a selective licensing scheme 
so that it can prioritise enforcement action, whilst ensuring through licence conditions that 
the properties are properly managed to prevent further deterioration.  

S2Q1. To what extent do you consider any of the following to be a problem in Haringey?  

https://www.haringey.gov.uk/sites/haringeygovuk/files/evidence_report_for_consultation_final.pdf
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Please tick one box for each row 

 A very big 
problem 

A fairly big 
problem 

A fairly 
small 
problem 

Not a 
problem 
at all 

Don't 
know 

Poor state of repair of 
private rented properties 

     

Unsafe private rented 
properties 

     

Overcrowding in private 
rented properties 

     

Inadequate fire safety in 
private rented properties 

     

Poor response from 
landlords to tenants' 
complaints 

     

Poor management of the 
property 

     

Poorly maintained outside 
spaces in private rented 
properties (e.g. overgrown 
garden) 

     

Other (Please specify below)      

If other: What is are the other issues causing problems? 
 

 

 

 

 

S2Q2. Where in Haringey do you think these issues are a concern?  Select all that apply 

 Whole borough 

❑ Alexandra 

❑ Bounds Green 

❑ Bruce Grove 

❑ Crouch End 

❑ Fortis Green 

❑ Harringay 

❑ Highgate 

❑ Hornsey 

❑ Muswell Hill 
❑ Noel Park 

❑ Northumberland Park 

❑ St Ann's 

❑ Seven Sisters 

❑ Stroud Green 

❑ Tottenham Green 

❑ Tottenham Hale 

❑ West Green 

❑ White Hart Lane 

❑ Woodside 

 Not applicable 
 

S2Q3. In the past five years, how have you experienced these sorts of issues in Haringey? 
Select all that apply 

❑ In the home you live in 

❑ In a home you lived in previously 

❑ Living in a neighbouring property or property near by 

 Not applicable 
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Section 3: Deprivation in Haringey 

 
Deprivation is the result of a lack of income and other resources, which together can be 
seen as living in poverty and it can be measured and evidenced in various ways. The 
Government’s way of measuring deprivation is to use a range of measures that include the 
categories below: 
 
Income, Employment, Education, Health, Crime, Housing and Living environment 
 
The Government’s measure of deprivation shows that Haringey is a borough with high 
deprivation levels. It is the 4th most deprived borough in London, and 49th most deprived in 
England (of 317). The Council believes that those experiencing deprivation are likely to have 
or suffer from a range of other inequalities and due to this will fall into societies vulnerable 
categories or those in need. Accessing services for these residents is difficult and can lead to 
many fearing the consequences. 
 
Using deprivation as a criterion within Haringey's selective licensing proposals allows the 
Council to focus resources in areas where they will have greatest need and the IMD 
indicator has therefore been used to identify this. 
 
For further information on deprivation in Haringey read the evidence base that has been 
produced to support this consultation. View Selective Property Licensing Evidence Report at: 
https://www.haringey.gov.uk/sites/haringeygovuk/files/evidence_report_for_consultation_final.pdf 
 

S3Q1. To what extent do you consider any of the following to be a problem in Haringey? 

Please tick one box for each row 

 

A very big 
problem 

A fairly big 
problem 

A fairly 
small 
problem 

Not a 
problem 
at all 

Don't 
know 

Fuel poverty (unable to pay 
for utilities that provide 
heating, hot water etc) 

     

Unemployment      

Poor quality housing      

Areas which are not clean 
and well maintained 

     

Section 4: Antisocial behaviour in Haringey 

 
Haringey’s vision is to be a place with strong, resilient and connected communities where 
people can lead active and healthy lives in an environment that is safe, clean and green. The 
Council wants tenants to feel safe, but also neighbourhoods to not be affected by tenant 
behaviour whether that be noise, rowdy behaviour, drug related offences or litter and waste 
issues. 
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The table below indicates the number of privately rented dwelling and the number of ASB 
incidents associated with privately rented dwelling within that ward. 

 
 
The data analysis identifies significant and persistent levels of PRS related ASB, which the 
Council believes is an indication that landlords are failing to take action to combat the 
problem.  
 
Designating a scheme will provide only one of a few measures that will be taken in 
partnership with other professionals to lead to a reduction in ASB and repeat offending. 
 
For further information on Anti-Social Behaviour in Haringey read the evidence base that 
has been produced to support this consultation. View Selective Property Licensing Evidence 
Report at: 
https://www.haringey.gov.uk/sites/haringeygovuk/files/evidence_report_for_consultation_final.pdf 

 
 

 

 

 

 

 

S4Q1. To what extent do you consider any of the following to be a problem in Haringey?  

Please tick one box for each row 
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 A very 
big 
problem 

A fairly 
big 
problem 

A fairly 
small 
problem 

Not a 
problem 
at all 

Don't 
know 

Noisy, rowdy or inconsiderate 
neighbours 

     

Vandalism or graffiti      

Alcohol or drug-related activity      

Leaving rubbish in gardens or in the 
street 

     

Contaminated or inappropriate recycling      

Abandonment of cars      

Other (Please specify below)      

 

S4Q1 [IF OTHER] What is are the other issues causing problems? 
 

 

 

 

 

S4Q2. Where in Haringey do you think these issues are a concern?  Select all that apply 

 Whole borough 

❑ Alexandra 

❑ Bounds Green 

❑ Bruce Grove 

❑ Crouch End 

❑ Fortis Green 

❑ Harringay 

❑ Highgate 

❑ Hornsey 

❑ Muswell Hill 
❑ Noel Park 

❑ Northumberland Park 

❑ St Ann's 

❑ Seven Sisters 

❑ Stroud Green 

❑ Tottenham Green 

❑ Tottenham Hale 

❑ West Green 

❑ White Hart Lane 

❑ Woodside 

 Not applicable 

 

S4Q3. In the last 5 years, have you had direct experience in Haringey of antisocial 
behaviour...?  Select all that apply 

❑ In the home you live in now 

❑ In a home you lived in previously 

❑ In relation to a neighbouring property 

❑ In a home you let or manage 

❑ In the wider area 

❑ No direct experience in Haringey of antisocial behaviour 

 

Section 5: The proposed area for the Selective Licensing scheme 
 
The Council is proposing to designate the following 14 wards: 



• Bounds Green 
• Bruce Grove 
• Harringay 
• Hornsey 
• Noel Park 
• Northumberland Park 
• Seven Sisters 
• St Anns 
• Stroud Green 
• Tottenham Hale 
• Tottenham Green 
• West Green 
• White Hart Lane 
• Woodside 



                     

59 

 

 
S5Q1. To what extent do you agree or disagree with the proposal to designate the specified 
wards for Selective Licensing?  Please select one only 

 Strongly agree 

 Agree 

 Disagree 

 Strongly disagree 

 Don't know 

 
Please tell us the reason for your answer. 

 

 

 

 

Section 6: Impact and Problems 

S6Q1. What impact, if any, do you think the proposed scheme would have on: 
 
 Please tick one box for each row 

 A positive 
impact 

No 
impact 

A negative 
impact 

Don't 
know 

The proposed areas     

Other nearby areas     

You and/or your 
business/organisation 

    

 

S6Q2. Thinking about the proposed areas for the licensing scheme, how much of a problem do 
you think each of the following issues are:  Please tick one box for each row 

 Major problem Minor problem Not a problem Don't know 

Anti-social behaviour     

Deprivation     

Poor quality housing     

 

Section 7: Proposed licence fees 
 
Licensing legislation allows Local Authorities to set and charge an appropriate fee to Licence 
applicants. The fee must be reasonable and reflective of the scheme in operation. Following 
recent case law, the fee is now required to be paid in two parts. Part A, which covers the 
processing of the application and the remainder, Part B, which can support the associated costs 
of compliance with the Licencing Conditions. All Selective licence fee income is ring fenced for 
the administrative and operational cost of operating the licensing scheme. 
 
Under the proposed scheme (subject to specified exemptions), all landlords would be required 
to obtain a licence for each of their properties. The Council would charge a fee for a 5-year 
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licence for each property. Fees must be reasonable and must only contribute to the costs of the 
scheme. The Council cannot make a profit from the fees or use the fees to subsidise other 
services. 
 
Based on current costs, the proposed fees for a 5-year license are: 
 
> Early bird Selective Licensing fee of £250 which would be for those applying before the 
designation comes into force.  

> Full Selective Licensing fee for those applying after the designation comes into force would 
be £600 per property.   
 
There would be a further £50 discount for those with landlord accreditation. 
 
The Council considers the proposed fees to be reasonable and not excessive. The proposed fees 
are based on an estimate of the actual cost of the scheme, divided by the number of properties 
estimated to be licensed. Experience from operating previous schemes has been used for the 
fee setting process. The fees will be subject to review in accordance with the Council’s usual fee 
setting process. 
 
Further details of the fee structure can be found in the proposed fee structure document or 
View Selective Property Licensing Proposed Fee Structure at: 
https://www.haringey.gov.uk/sites/haringeygovuk/files/selective_property_licensing_proposed_fee_stru
cture_0.pdf 

S7Q1. To what extent do you agree or disagree with the proposed fee for Selective Licensing?  
Please select one only 

 Strongly agree 

 Agree 

 Disagree 

 Strongly disagree 

 Don't know 

 

If you have any comments about the fees, please provide these below. 

 

 

 

 

S7Q2. Do you think the proposed discounts to the licence fees are reasonable or unreasonable? 
Please select one only 

 Reasonable 

 Unreasonable 

 Don’t know 
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S7Q3. Are there any discounts that should be removed? 

 

 

 

 

S7Q4. Are there additional discounts that could be considered? 

 

 

Section 8: Proposed licence conditions 
 
Selective Licensing conditions can be used for regulating the management, use or occupation of 
the house concerned. Except so far as they directly relate to a failure to manage the property, 
matters relating to disrepair cannot be addressed through licence conditions and will continue 
to be addressed, by the Council, using existing enforcement powers. 
 
The licence will include conditions aimed at ensuring licensed properties are safe and well 
managed. A copy of the proposed conditions can be found at: 
https://www.haringey.gov.uk/sites/haringeygovuk/files/proposed_selective_licence_conditions.pdf 

 

S8Q1. To what extent do you agree or disagree with the draft licence conditions to regulate the 
following? Please tick one box for each row 
 

 Strongly 
agree 

Agree Disagree 
Strongly 
disagree 

Don't know 

Improve the quality of the 
neighbourhood to support a safe, 
inclusive and cohesive community 

     

Improve property safety and 
standards 

     

Improve management standards in 
the private rented sector 
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Do you have any specific comments about the proposed draft conditions, or any suggestions for 
alternative or additional conditions? 

 

 

 

 

 

 

Section 9: Other Comments or Suggestions 
 
S9Q1. Do you have any further comments about the Selective Licensing proposals? Please 
include any suggestions for alternative ways of dealing with problems in the area or any ideas 
for improving the proposed scheme. 

 

 

 

 

 

S9Q2. Would you be interested in attending one of our online forum events? 
Please check this box and make sure you have left your email address at the end of this section 

 Yes I would be interested – provide email address below: 
 No 

 

 

S9Q3. If the Council decides to go ahead with Selective Licensing in the proposed areas would 
you like them to contact you with details of the scheme? 
 
Please check this box and make sure you have left your email address at the end of this section 

 Yes I would be interested – provide email address below: 
 No 

 

Please provide your email address. 
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Section 10: About you 

 
Thank you for providing your feedback on this consultation. 
 
Finally, it would be really helpful to find out a bit more about you. This is to understand the 
views of different groups of people living in and around the borough. 
 
What is your gender? Please select one only 

 Male 

 Female 

 I describe myself another way 

 Prefer not to say 

 

What is your ethnic background? Please select one only 

 White: British 

 White: Irish 

 White Other: Gypsy/Roma 

 White Other: Greek/Greek Cypriot 

 White Other: Turkish 

 White Other: Kurdish 

 White Other: Irish Traveller 

 White Other: (please specify) 

 Mixed: White and Black Caribbean 

 Mixed: White and Black African 

 Mixed: White and Asian 

 Mixed Other (please specify) ______________ 

 Asian: Indian 

 Asian: Pakistani 
 Asian: Bangladeshi 
 Asian: East African Asian 

 Asian Other (please specify) 
________________ 

 Black: African 

 Black: Caribbean 

 Black Other (please specify) 
________________ 

 Chinese or other ethnic group: Chinese 

 Any other ethnic background (please specify) 
__________________________________ 

 Prefer not to say 

 

How old are you? Please select one only 

 Under 20 

 21-24 

 25-29 

 30-44 

 45-59 

 60-64 

 65-74 

 75-84 

 85-89 

 90 and over 

 Prefer not to say 

 

Disability:  
Under the Equality Act 2010, a person is considered to have a disability if she/he has a physical 
or mental impairment which has a substantial and long-term adverse effect on her/his ability to 
carry out normal day-today activities. Haringey Council accepts the social model of disability. 
However, in order to be able to identify and respond to your specific needs, it is important to 
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know what kind of disability you have.   
 
 Do you consider yourself as a person who has a disability? Please select one only 

 Yes 

 No 

 Prefer not to say 

 

[IF YES] Is your disability related to any of the following...?  Please select all that apply 

❑ Blindness or partial loss of sight 

❑ Deafness or partial loss of hearing 

❑ Developmental disorder 

❑ Learning disability 

❑ Long term illness or condition 

❑ Mental ill health 

❑ Physical disability 

❑ Other disability (please write in below if you wish) 
_________________________ 

 

 

This is the end of the survey. Thank you for your time. Please send this back in 
the Freepost envelope enclosed. 

 
 If you would like more information about who we are and how we use the information 

provided please see our privacy policy at: https://melresearch.co.uk/page/privacypolicy. This 
includes information on your privacy rights, including the right to withdraw your consent at any 

time. 
 

 If you would like more formation about Haringey Council privacy statement. This is located at: 
https://www.haringey.gov.uk/contact/privacy-statement. 
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Appendix 3: Demographic profile of 
respondents 

By gender 

 
Number of 

respondents 
Percentage of total 

Haringey benchmark 
comparison* 

Male 354 37.03% 49.5% 

Female 431 45.08% 50.5% 

I describe myself another way 24 2.51%  

Prefer not to say 147 15.38%  

Total 956 100% 100% 

* Source: 2011 Census 

By age band 

 
Number of 

respondents 
Percentage of total 

Haringey benchmark 
comparison* 

Under 20 1 0.10% 24.9% 

21-24 17 1.78% 7.4% 

25-29 91 9.52% 11% 

30-44 310 32.43% 28% 

45-59 253 26.46% 16.4% 

60-64 38 3.97% 3.6% 

65-74 71 7.43% 4.9% 

75-84 18 1.88% 2.9% 

85-89 1 0.10% 0.6% 

90 and over 2 0.21% 0.3% 

Prefer not to say 154 16.11%  

Total 956 100% 100% 

* Source: 2011 Census 

By disability 

 Number of respondents Percentage of total 

Yes 108 11.30% 

No 677 70.82% 

Prefer not to say 171 17.89% 

Total 956 100% 
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By ethnic group 

 
Number of 

respondents 
Percentage of 

total 

Haringey 
benchmark 

comparison* 

White: British 414 43.31% 34.7% 

White: Irish 29 3.03% 2.7% 

White Other: Gypsy/Roma 2 0.21% 0.1% 

White Other: Greek/Greek Cypriot 19 1.99%  

White Other: Turkish 14 1.46%  

White Other: Kurdish 5 0.52%  

White Other: Irish Traveller 1 0.10%  

White Other: (please specify) 137 14.33% 23% 

Mixed: White and Black Caribbean 9 0.94% 1.9% 

Mixed: White and Black African 4 0.42% 1.0% 

Mixed: White and Asian 13 1.36% 1.5% 

Mixed Other (please specify) 13 1.36% 2.1% 

Asian: Indian 16 1.67% 2.3% 

Asian: Pakistani 0 0.00% 0.8% 

Asian: Bangladeshi 4 0.42% 1.7% 

Asian: East African Asian 0 0.00%  

Asian Other (please specify) 5 0.52% 3.2% 

Black: African 26 2.72% 9.0% 

Black: Caribbean 21 2.20% 7.1% 

Black Other (please specify) 7 0.73% 2.6% 

Chinese or other ethnic group: Chinese 8 0.84% 1.5% 

Any other ethnic background (please specify) 19 1.99% 4.8% 

Prefer not to say 190 19.87%  

Total 956 100% 100% 

* Source: 2011 Census 

By respondent type 

Respondents could tick more than one option. 

 Number of respondents Percentage of total 

Resident 489 51% 

Private landlord 195 20% 

Letting agent 11 1% 

Managing agent 15 2% 

Private tenant 381 40% 

Work in Haringey 78 8% 
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Business in Haringey 26 3% 

Other (please specify) 34 4% 

No connection 5 1% 

Total 956 100 

By postcode sector 

 Number of respondents Percentage of total 

Within Haringey 900 94.1% 

Outside of Haringey 50 5.2% 

Unidentifiable/blank 6 0.6% 

Total 956 100 

 
NB. Results have been analysed by the outward code. Respondents with postcode areas that cover parts 
of Haringey have been categorised as ‘within Haringey’. 
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Appendix 4: Stakeholder organisations 
interviewed 
We spoke to 7 stakeholders representing the following range of organisations and interests in Haringey: 

▪ NRLA (landlord agency) 

▪ Citizens Advice Haringey (tenant advice) 

▪ Cambridge House – Safer Renting (tenant support)  

▪ Haringey Council teams including: 

▪ ASB and Enforcement (Environment & Neighbourhoods)  

▪ Waste and ASB  

▪ Public Health 

▪ Councillor (with portfolio for housing) 
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Appendix 5: Written responses to consultation 
(separate document) 
  



                     

70 

 

Appendix 6: Communication visuals 
 
 

Advert in Enfield Independent 
 

 

Advert in Haringey People Magazine 

 

A4 poster displayed within Council Customer 
Services centres 
 

 

A5 leaflet distributed to Council customer 
services centres, libraries, resource hubs and 
local businesses 
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Digital advert across various websites and 
platforms 
 

 
 

Advert promoting the consultation extension on 
Twitter 
 

 
 

Landing page advert on the London Property Licensing website 
 

 
 

Digital banner advert displayed across various websites and platforms 

 

Workshop advert on Facebook 
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