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7.6 Site 4 - Station interchange 

Site area: 3.2 ha (approx)

Proposals:

• New, enhanced station with potential  for 

residential above

• Increased capacity for buses, new shelter, new 

layout 

• Step-free interchange

• New taxi rank 

• Retail A1- A5 potential  

• New, high quality public space 

Site character

7.6.1 At present, the physical environment that is

encountered upon leaving Tottenham Hale Station is

dominated by the overcrowded bus interchange area

and the heavy volume of traffic on the gyratory system.

The area lacks legibility for pedestrians and cyclists, and

functions poorly as a gateway to the wider area. The

interchange space itself and the act of changing between

the different modes of transport, is inadequate and

needs to be improved. It is proposed that the new

station will be a state-of-the-art public transport

interchange including a new station building and new

public space with interchange facilities for buses and

taxis. Replacement of the mini-gyratory road system

with a new station square would be supported.

Mix of uses

7.6.2

• Potential for a new station building which includes

ground floor retail/leisure/workspace with mixed-

use commercial/residential building above the

station functions

• Retail A1– A5 opportunities fronting the new

Station Square

• Dwell space at the corner of Station Square

Interchange 

7.6.3 The transport interchange at Tottenham Hale

must be state-of-the-art, fully accessible by all users,

future-proof and able to accommodate the projected

demand for bus, rail and underground services. The

interchange also has an important role to play, not only

as the hub of the new physical development at

Tottenham Hale Urban Centre, but as a high quality

gateway into London for travellers arriving via Stansted

International Airport from the capital cities and regional

centres of the European Union and succession

countries. The main objectives in relation to the

interchange are:

• a larger, enhanced interchange with increased

capacity for buses, underground, taxis and rail;

• direct intervisibility and efficient interchange

between main public transport modes;

• the physical segregation of public and private

transport (particularly in relation to highway

access) to minimise congestion problems;

• step free transition between modes, which

particularly benefits disabled people;

• increased covered, secure cycle parking;

• increased taxi provision in the form of additional

ranks;

• adequate stand and stop space for buses;

• clear signage and information;

• quality pedestrian approaches and waiting facilities;

• public space to allow for milling and orientation;

• active surroundings during the day and evening; and 

• a secure and conspicuous interchange area.
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Fig 27 Station Square public realm project

Reproduced from the Ordnance Survey mapping with the permission of
the Controller of Her Majesty’s Stationery Office, Crown Copyright.
London Borough of Haringey LA 100017423.
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Station redevelopment

7.6.4 As a gateway into a major residential,

employment, retail and leisure destination, the station

must present a high quality image, as well as being fully

functional, accessible and legible for users. The main

objectives for Tottenham Hale Station are:

• unobstructed pedestrian negotiation of all station

elements;

• an enhanced link from southbound platforms to

the Victoria Line;

• direct access to the station to/ from Ferry Lane at

grade level;

• provision of pedestrian and cycle links to GLS site

and Watermead Way;

• provision of secure cyclist and cycle parking

facilities;

• direct sight-lines and navigability within the station;

• orientation of exits to give widest catchment

distribution;

• be future-proofed to cope with changes in services

or demand patterns;

• step free access allowed, including to Station Square;

• station layout must be safe - no blind spots;

• station layout must operate efficiently - no

duplication of facilities for staffing;

• allowance for PA system and CCTV requirements;

• ‘kiss and ride’ facilities separated from the bus and

taxi areas;

• considered future maintenance - whole life cost

issues;

• clear agreements which identify train operators’

areas of responsibility;

• provision of shared facilities, particularly ticket

selling; and

• provision of other facilities to improve upon the

ambience.

Station Square

7.6.5 The public square fronting the enhanced station

will be at the heart of the new urban centre and

gateway into the wider area, as such, it should fulfill the

following broad objectives:

Fig 28 Indicative view of new interchange
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• enable effective, accessible interchange between

different modes of transport;

• provide an attractive convenience retail offer for

commuters and local people;

• encourage visitors to relax and enjoy the cultural

uses expected to cluster around the square; and 

• provide a strong sense of orientation and identity,

connecting various local neighbourhoods and

amenities at the High Road and Lee Valley Regional

Park.

Bus interchange

7.6.6 It is likely that existing bus routes serving

Tottenham Hale will need to be enhanced in the future

in order to serve the new urban centre and existing

communities, and to increase the area’s overall

accessibility by public transport, as well as to ensure

that development occurs in a sustainable manner.

Further work will be required to determine the exact

requirements at the detailed design stage, but should

reflect principles including:

• easy, step-free interchange between taxis, buses,

train and underground, with clearly marked

pedestrian crossings where necessary;

• buses which are easily visible to passengers leaving

the station, with clearly signposted routes; and 

• additional bus stands in the vicinity of the

interchange.

Taxis and private vehicles

7.6.7 A taxi rank should be provided within the

station interchange space and step-free access between

the taxi rank and the station building should be

developed to assist the flow of movement for all users,

particularly those with mobility impairments. A kiss-

and-ride pick-up and drop-off point may also be

included in the interchange area.

Landscape design 

7.6.8 The station interchange should be developed

using a mixture of high quality, hard and soft

landscaping to produce a good quality public space and

easy interchange, and to create a sense of identity and

cohesiveness. Where possible, structures, (such as bus

shelters), or planting should be used to screen the

station square from the traffic on Watermead Way in

particular, and clutter should be avoided, to create a

spacious and open ambience in the square.

Car-parking

7.6.9 Measures to reduce car-use will be required, as

expressed in the General Development Principles

Chapter. Car-free development will be supported in

this location, however, an appropriate number of

parking spaces must be provided for Blue-Badge

holders.

Sustainability

7.6.10 Development should include measures to

conserve energy, materials, water and other resources.

Designs must make the most of natural systems, both

within and around the building, reduce the impacts of

noise, pollution and micro-climatic effects and the

impact on flooding, ensure that the development is

comfortable and secure for users and conserve and

enhance the natural environment, particularly in

relation to biodiversity. All buildings will be designed to

incorporate energy-efficient fabric and systems.
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Fig 29 Illustrative movements around the interchange

Reproduced from the Ordnance Survey mapping with the permission of
the Controller of Her Majesty’s Stationery Office, Crown Copyright.
London Borough of Haringey LA 100017423.
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