Limiting group numbers
Venues must ensure customers are not meeting
socially in large groups (this currently stands at six)
and must not (currently) take bookings for groups
of more than six. (Please be aware this number may
change).

social distancing
Customers should be kept at least two metres
away from each other or one metre-plus if Covidsecure measures are in place. These include
increasing the frequency of hand washing and
surface cleaning; keeping non-socially distanced
activity time as short as possible; using screens or
barriers to separate workers both from each other
and customers; using back to back rather than face
to face seating layouts; and reducing the number
of people each person has contact by using fixed
staffing teams.

music
Any background music should not be louder
than 85db(A) when measured at source so that
customers do not need to shout or sit closer than
necessary to hear each other.
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Breaches of these rules can carry a
penalty of up to £1,000; repetition
carries an increasing penalty, in some
cases up to a maximum of £10,000.

A GUIDE FOR
HARINGEY
BUSINESSES ON
THE NEW
COVID-19 LAWS

The Government has created new rules for businesses to help
stop the rise in Coronavirus cases. If we cannot cut the numbers,
then we risk the Government ordering another lockdown. That will
be bad news for all businesses, including yours. Haringey Council’s
enforcement team are on hand to offer advice and guidance but
will also take action against any business that fail to comply. If you
need any help understanding the rules or to report a business that
is not following the regulations you can let us know by emailing
covid19concerns@haringey.gov.uk.

What your business must do to be Covid-safe
Risk Assessment
Every premises must have a Covid secure risk
assessment. You must take reasonable steps to
protect your workers, customers and suppliers, from
coronavirus.

10pm curfew
Many leisure businesses including all cafes, bars, pubs,
restaurants and social clubs, as well as bowling alleys,
amusement arcades and bingo halls must be closed
and empty between 10pm and 5am.

Restrictions to
takeaway service
Takeaways can offer a delivery service after 10pm, or
if a customer is able to collect without leaving their
vehicle. Restaurants/takeaways cannot accept any
walk-in orders or collections. The premises must be
empty and closed to customers by 10pm.

Table service
Licensed premises must serve food and drink at
the table. In all other premises customers eating in
must consume their food or drink seated. Payments
should be made by card at the table, where possible.

Face coverings (staff)
All hospitality sector staff must wear a face covering
when front of house.
Face coverings (customers): It is your responsibility to
ensure that customers wear a face covering when in
pubs, bars, restaurants, cafes, except when seated at
a table to eat and drink. Unless an exemption applies.

Test and Trace (customers)
Businesses need to display the official NHS QR code
posters to allow customers to ‘check-in’. Name and
contact details along with the date and time of entry
must also be kept for those customers that do not or
cannot use the QR code.
Test and Trace (staff): A record of staffing rotas must
also be kept for 21 days.

isolation
Businesses can be fined if a staff member who has
been told to self-isolate by NHS Test and Trace is
required to come into work by the management.
Staff can also be fined £50 if they do not tell their
employer when they have started and are due to
finish self-isolating

