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1. EXECUTIVE SUMMARY 

Introduction 

Liveable Crouch End is part of Transport for London’s (TfL’s) Liveable 

Neighbourhoods programme, which supports the aims of the Mayor's 

Transport Strategy by funding local schemes to reduce car trips and 

improve neighbourhoods for walking, cycling and public transport. 

The programme aims to improve communities for all by making 

changes to the street environment and infrastructure.  

By reallocating road space to walking, cycling and public transport, 

the Liveable Crouch End scheme will encourage changes in travel 

behaviour that will help to improve people’s health, well-being and 

safety. 

This questionnaire follows the two-week trial road closure in October 

2019 and seeks to explore a series of high-level options with the 

community. This document reports the outcome of the engagement 

process, provides an overview of resident, business and responses 

received from residents, businesses and visitors in the area. It 

provides insight to help inform development of a preferred scheme.  

Engagement 

An online survey was held from 10th January to the 2nd February 

2020. Leaflets were also delivered to 24,969 addresses in and 

around the scheme area to notify residents and businesses about the 

survey and ask for their participation.  

Two Liveable Crouch End Stakeholder Forum meetings were held in 

December 2019 and January 2020 to feedback the results of the trial 

and obtain input into the design of this survey. Attendees were also 

asked to promote the trial reports and survey to their networks.  
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Summary of Results 

In total 2,508 responses were received, equating to a 10.05% 

response rate based on the number of leaflets distributed. Of these 

responses 953 (38%) were residents within the project area.  

In relation to Town centre improvements: 

⚫ 52% answered positively and 27% negatively.  

⚫ Some businesses are concerned, but it is anticipated these 

concerns can be mitigated during design development. 

⚫ Responders were less positive regarding suggestions around 

traffic calming in the form of road closures, for example: 

⚫ The closure of Middle Lane received a 55% negative 

response.  

⚫ As a result, this proposal will not be progressed in its current 

form and other measures will be considered, with the closure 

potentially removed.  

For proposals relating to A Roads within the Liveable Crouch End 

area: 

⚫ 40% supported or remained neutral to the potential of some 

form of closure or control on one of the main A roads such as 

The Broadway.  

⚫ This level of interest warrants some further investigation to 

see if the aims and objectives of the funding can be achieved, 

the concerns of traffic displacement mitigated, and the overall 

aims cited by the community delivered.  This would then be 

presented to the community at the next stage of consultation, 

enabling the community to make an informed decision. 

⚫ 33% said that they required more information to decide on 

road user pricing - this should therefore be progressed with 

additional information provided to enable the community to 

make an informed decision at the next stage of the 

consultation. 

The concept of introducing area divided cells and closing residential 

streets was shown by the trial to increase general traffic on 
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surrounding distributor roads such as Park Road and Tottenham 

Lane. This was not supported, so will not be progressed.  

A full analysis of responses is provided in Section 6 of this report. 

Next Steps 

Design options will now be progressed based on the above findings 

and will be outlined in a Design Options appraisal report which will 

form part of the Gateway 2 submission to Transport for London. 

Following approval of Gateway 2 the options will be presented to the 

community as part of a full public consultation.  
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2. INTRODUCTION  

The Liveable Crouch End scheme aims to improve the area for all by 

making changes to the street infrastructure, reallocating road space 

to walking, cycling and public transport the scheme will encourage 

changes in travel behaviour. This will help to improve people’s health 

and wellbeing aligning with the Mayors Transport Strategy and 

Haringey’s Local Implementation Plan 3.  

From Monday 7 October to Sunday 20 October 2019, a two-week 

trial road closure took place in Crouch End, to understand the 

impacts of these concepts. Before, during and after that two-week 

period, we engaged with stakeholders and residents seeking 

feedback on the temporary changes to the roads and asked what 

they thought should happen in order to encourage more walking, 

cycling and public transport use in Crouch End.  

We received a total of 3,522 responses to the trials survey, which 

included a large pool of respondents who were newly engaged with 

the Liveable Crouch End project and used it as an opportunity to give 

their views/ feed into the design process as they had not responded 

to the pre-engagement survey. In response, we ran this third survey 

which focused on potential design options and asked for the 

community’s views on these options to further help inform the final 

designs.  

This engagement offered people who may have missed the pre-

engagement activities in 2018/19 a chance to have their say on what 

their priorities are for the area, and also provided another 

opportunity for those who previously gave comments to submit 

further feedback based on their experiences during the trial.  

Information gathered from pre-engagement activities and data 

surveys in Nov 2018 - Jan 2019, co-design workshops in March 

2019, the two-week trial, traffic counts and survey, and the Design 
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Survey in January 2020 will all be used to inform the final scheme 

design proposals. These proposals will then be presented to 

residents and stakeholders during public consultation anticipated 

later in 2020. Following this consultation, the designs will be 

finalised so implementation of the scheme can begin. 
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3. AIMS AND DELIVERY 

The aims of the Design Survey Questionnaire were to provide an 

opportunity for people to: 

⚫ Give feedback on the Liveable Crouch End project and design 

ideas if they had missed previous opportunities 

⚫ Assist the design team in understanding which potential 

design options had support from the community 

⚫ identify options that could be developed further and then 

consulted on further during the formal consultation process; 

and 

⚫ Feed into what ideas or designs will be taken forward for the 

final proposals. 

This report is a summary of general feedback from people who 

completed this most recent survey and evaluates the level of support 

for various initiatives that could be taken forward in the design 

proposals.  
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4. ENGAGEMENT ACTIVITIES 

Engagement activities were multi-faceted, utilising several channels 

including a dedicated project web page and email address, area-wide 

flyer delivery, key stakeholder meetings and Council communications 

channels. Further details of the engagement activities can be found 

below. 

 Leaflets 

Following comments from residents during the pre-engagement and 

trial phases of the project, the leaflet distribution area was larger 

than previous engagement activities. The new distribution area 

covered businesses and residents in the nearby surrounding areas. 

The project area remains unchanged, but it was felt that a wider 

catchment of views was required to accurately represent those who 

live, work and travel through the main Crouch End area.  

Leaflets were delivered to 24,969 addresses in and around the 

Liveable Crouch End scheme area, to notify residents and businesses 

about the survey and ask for their participation. 
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Figure 1. Map of the leaflet distribution area (Shaded in blue)
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The leaflet contained a call to action and details on how to get 

involved in the survey, it also informed people on where they could 

find feedback and information following the October trial. 

 

Figure 2. The Liveable Crouch End leaflet design 

People were able to complete the survey online via the Haringey 

website and hard copy surveys were made available at Hornsey 

Library for anyone without internet access or who required 

assistance.  

 Online 

A dedicated Liveable Crouch End Strategic Design web page was set 

up on the Haringey Council website. 

The web page was updated regularly with the information as well as 

the background programme information and rationale for the overall 

project.  

https://www.haringey.gov.uk/parking-roads-and-travel/roads-and-streets/public-realm-improvements/liveable-crouch-end/liveable-crouch-end-strategic-design-questionnaire-january-2020
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 Stakeholder meetings and emails 

Two stakeholder forum meetings were held on Monday 16th 

December 2019 and Tuesday 7th January 2020. The stakeholders 

evaluated the draft questionnaire, providing feedback on content and 

clarity of the questions. These stakeholders were sent digital 

versions to send out to their members. Stakeholder Forum members 

include local community groups, neighbourhood forums, resident 

associations, business representatives, schools, and Ward 

Councillors. Minutes from the meetings can be found on the Haringey 

Website.  

For the purpose of this report, stakeholders who were invited to 

attend the Stakeholder Forum are defined as the ‘Recognised 

Stakeholder Groups’, groups who represent a wider section of the 

community and who have a mandate to represent this group. 

 Promotion 

A variety of promotional methods were used leading up to, and 

throughout, the questionnaire period to try and encourage a good 

response rate from the local community and ensure hard to reach 

audiences were included.  

These methods are outlined below: 

⚫ Promotion of the survey via the Haringey website 

⚫ Social media – Haringey Council Twitter account was used to 

promote events and alert followers to the feedback survey 

(see tweet promoting the survey below) 

⚫ Leaflet drops to residents and businesses 

⚫ Posters displayed in Hornsey Library and by local businesses; 

and 

⚫ Encouraging key stakeholders, community news outlets, 

leisure centres, online magazine and other local news 

https://www.haringey.gov.uk/parking-roads-and-travel/roads-and-streets/public-realm-improvements/liveable-crouch-end/reports-and-minutes
https://www.haringey.gov.uk/parking-roads-and-travel/roads-and-streets/public-realm-improvements/liveable-crouch-end/reports-and-minutes
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organisations with an audience, to circulate details of the 

questionnaire. 

 

Figure 3. A tweet by Haringey Council promoting the design 

survey following the trial 
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5. DATA COLLECTION 

Respondents could submit their feedback in several ways:   

⚫ Comments and queries to the dedicated email address 

⚫ Via the online survey; and 

⚫ By completing hardcopy surveys that were returned to 

Hornsey Library for collection by the project team. 

The online survey submission deadline was Sunday 2nd February 

2020. Feedback received after the deadline (via hard copies) were 

however, still considered, where possible. 
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6. RESULTS 

We received a total of 2,508 responses to the Design Survey, this 

report provides an overview of all those responses following analysis. 

The data gathered will be used to provide further insight to help 

inform the final scheme design proposals.  

 Analysis by response locations 

Responses were broken down by geographical areas (based on 

postcodes provided), to provide a clearer sense of the views of 

individuals directly and indirectly impacted by the project.  

Area 1: These were the responses from the people in the immediate 

project area (within the red line boundary in Figure 4).  

Area 2: These were the responses from individuals whose postcodes 

fell within the project area but outside area 1. This is known as the 

Consultation area (Between the red line boundary and the black line 

boundary in Figure 4).  

Area 3: These were responses from anyone living outside of the 

Liveable Crouch End Consultation area (outside of the black line 

boundary in Figure 4) 

These areas are shown in Figure 4 below. 
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Figure 4. Distribution of responses based on post codes 
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The number of responses for each area have been broken down 

using respondent’s postcodes and as shown by Table 1. Number of 

responses per area. 

Responses within Area 1  1263 (50.3%) 

Responses within Area 2  580 (23.2%) 

Responses within Area 3  665 (26.5%) 

Table 1. Number of responses per area 

 Online survey responses 

All the survey questions were analysed, and the responses will be 

taken into consideration when deciding the design direction of the 

proposed schemes. Questions that have allowed individuals to 

respond openly, either with feedback or suggestions on 

improvements, will also be taken into consideration and are listed in 

the Appendices due to the volume of responses received.   

* Please note that some questions allowed individuals to select 

multiple options, therefore not all figures may accumulate to the 

total number of people that have responded to the survey.  

A total of 2,508 people responded to the survey. 
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 Survey question analysis 

Question 1 – Are you responding as… 

Of the 2,508 people that answered this question: 

⚫ 2,174 people were residents.  

⚫ 42 people said they were business owners; 

⚫ 87 said they worked in the area; 

⚫ 132 said they were visitors to the area; and 

⚫ 73 answered “Other” to this question.  

87% of responses received were from residents of the area. The full 

breakdown can be seen below in Figure 5. Respondent makeup.  

 

Figure 5. Respondent makeup. 
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Question 2 – This question asked for people’s post codes and email 

addresses. This was used to inform the plan detailed in Figure 4. 

Distribution of responses based on post codes. 

Question 3 – Thinking about your most recent journey into the 

Crouch End area, what main mode of travel did you use? 

All 2,508 people answered this question and for their most recent 

journey the main modes of transport used were:  

⚫ Walking with 1,477 responses, accounting for 47%; 

⚫ Bus trips with 673 responses, accounting for 21%;  

⚫ Private car trips with 580 responses, accounting for 18%; and  

⚫ Pedal cycle trips with 176 response, accounting for 7%.  

⚫ The remainder of the modes were less than 5% and are 

summarised by Figure 6. A breakdown of the respondents last 

main modes of travel to Crouch End. below. 

 

Walk
47%

Bus
21%

Car
18%

Cycle
7%

London Underground
2%

London Overground
1%

Taxi
1%

Essential car user e.g. 
carer, GP

1%

Disabled car user
1% Motorbike

1% Mobility scooter
0%

Crouch End Community 
Transport

0%

Thinking of your most recent journey into the Crouch End area, what 
main mode of travel did you use?
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Figure 6. A breakdown of the respondents last main modes of 

travel to Crouch End. 

Question 4 – What was this Journey for?  

Of the 2,508 people who had answered Q3,  

62% citied leisure activities made up 50% (1,265 trips) for 

shopping, running errands or visiting the bank, 8% (204 trips) 

visiting friends or relatives and 4% (107 trips) for exercise. 16% 

(412 trips) stated they travel into Crouch End for work. The above 

trips account for over 75% of trips with the remainder detailed in 

Figure 7. A breakdown to what the respondent’s journeys were for 

when travelling into Crouch End. below.  

 
Figure 7. A breakdown to what the respondent’s journeys 

were for when travelling into Crouch End. 
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Question 5 – Please only answer this question if your journey above 

was not for work – Thinking about your normal journey to work, 

what main mode of travel do you use? 

The Four main modes of transport to work were: 

⚫ Bus (24%)  

⚫ Underground (21%) 

⚫ Car (17%) 

⚫ Walking (12%)  

For those that had not answered Q4 as “work”, the ir main modes of 

transport to work were the bus and underground. This is visually 

represented below by Figure 8. A breakdown to the main modes of 

transport used for the journey to work..  

Figure 8. A breakdown to the main modes of transport used 

for the journey to work. 

Walk
12%

Bus
24%

Cycle
11%

Motorbike
1%

Mobility scooter
0%

Taxi
1%

Car
17%

London Underground
21%

London Overground
11%

Crouch End Community 
Transport

0%

Disabled car user
1%

Essential car user e.g. carer, 
GP
1%

Q5. Thinking about your normal journey to work, what main mode of travel do 
you use?
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Q6. There are several topic sections we would like your feedback on. 

If you are happy to answer all the questions in all sections, please 

tick 'All' below. If you only want to answer questions on a specific 

topic, please select the topic you want to respond to, and you will be 

taken to that section. You will have a chance to select other sections 

after this if you want to respond to another topic. 

Question 7, 8, 9, 10, 11 and 12 – The following questions have 

been grouped together based on their similar responses.  

Q7 - How supportive are you of improving the Clock Tower area to 

include a better area for pedestrians? 

Q8 – If not, why not?  

Q9 - How supportive are you of more pedestrian crossing points in 

the Town Centre? 

Q10 – If not, why not? 

Q11 - How supportive are you of more seating in the Town Centre? 

Q12 – If not, why not? 

The majority of resident responses were supportive when 

asked whether they wished to improve the town centre area.  

Questions 7, 9 and 11 have been grouped together for reporting 

purposes based on their similar responses. General support was seen 

by residents for improving the Clock Tower area, more pedestrian 

crossings in the Town Centre and more seating within the Town 

Centre. There was an overall positive response to improving the 

Town Centre. However, there was a negative response by business 

owners and local employees who responded saying they think the 

area is fine as it is and that they’re concerned that more seating will 

encourage anti-social behaviour. Unfortunately, no additional data 
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was captured to provide rationale behind this sentiment from 

business.  

Anyone who responded as ‘Not supportive’ was asked ‘If not, why 

not?’ to help us gain further insight about the reasons for their 

response. Summarising the responses of the “if not, why not?” 

questions that relate to Q7, 9 and 11, the main reasons given as to 

why those surveyed answered as ‘not supportive’ were:  

⚫ I think it's fine as it is; 

⚫ I think any changes will make traffic worse; 

⚫ I think any changes will affect bus services; 

⚫ I think there is enough seating already; and 

⚫ I am worried that more seating will encourage anti-social 

behaviour.  

Although the majority of responses were supportive of improving the 

Town Centre area, there were still some “not supportive” responses 

shown by Table 3, Table 5 and Table 7. Those who were not 

supportive mainly responded feeling like the town centre is fine as it 

is and that any changes will impact the traffic and bus services 

running through the town.  

The results for Q7-12 are summarised by Table 2, Table 3, Table 4, 

Table 5, Table 6 and Table 7 below. The written responses to “Other 

(please specify)” can be found in Appendix 1, 2 and 3 (attached as 

separate documents due to size). 
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Supportive Not supportive
Neutral / 

Don't know

Total 

Responses

Resident In Area 1 50% 31% 19% 1058

Business Owner In 

Area 1
30% 48% 22% 54

Local employee in 

Area 1
36% 41% 24% 59

Area 2 51% 27% 21% 503

Area 3 53% 27% 21% 431

Q7. How supportive are you of improving the Clock Tower area to include a 

better area for pedestrians?

 

Table 2. A percentage breakdown of the number of responses 

received based on the areas they were received from. 

 

Table 3. A total number of responses to options provided 

when asked "If not, why not?" to Q7. 

Q8. If not, why not? 

  
I think it's 

fine as it is 

I think any 

changes will 

make traffic 

worse 

I think any 

changes will 

affect bus 

services 

Not 

applicable 

Other 

(please 

specify) 

Area 1  294 353 214 260 76 

Area 2 142 157 105 100 32 

Area 3 96 132 77 110 31 

Total 

responses 
532 642 396 470 139 
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Supportive Not supportive
Neutral / 

Don't know

Total 

Responses

Resident In Area 1 48% 31% 21% 1058

Business Owner In 37% 50% 13% 54
Local employee in 34% 32% 34% 59

Area 2 50% 31% 19% 503

Area 3 58% 23% 19% 431

Q9. How supportive are you of more pedestrian crossing points in the Town 

 

Table 4. A percentage breakdown of the number of responses 

received based on the areas they were received from. 

 

Q10. If not, why Not? 

  

I think it's 

fine as it 

is 

I think any 

changes will 

make traffic 

worse 

I think any 

changes will 

affect bus 

services 

Not 

applicable 

Other 

(please 

specify) 

Area 1  455 175 101 286 45 

Area 2 196 84 51 116 23 

Area 3 144 63 42 130 11 

Total 

responses 
795 322 194 532 79 

Table 5. A total number of responses to options provided 

when asked "If not, why not?" to Q9. 
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Supportive Not supportive
Neutral / 

Don't know

Total 

Responses

Resident In Area 1 54% 21% 24% 1058

Business Owner In 

Area 1
43% 37% 20% 54

Local employee in 

Area 1
58% 22% 20% 59

Area 2 59% 19% 22% 503

Area 3 61% 16% 23% 431

Q11. How supportive are you of more seating in the Town Centre?

 

Table 6. A percentage breakdown of the number of responses 

received based on the areas they were received from. 

 

Q12. If not, why Not? 

 
I think there is 

enough seating 

already 

I am worried that 

more seating will 

encourage anti-

social behaviour 

Not 

applicable 

Other 

(please 

specify) 

Area 1 218 189 385 98 

Area 2 90 72 186 37 

Area 3 63 59 174 24 

Total 

responses 371 320 745 159 

Table 7. A total number of responses to options provided 

when asked "If not, why not?" to Q11. 
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Question 13 - How supportive are you of creating public spaces by 

closing some side streets to traffic? 

The dominant response to this question was not supportive. 

Initial responses suggest that there is lack of support to close side 

streets to traffic especially by local employees (75% in Area 1 

answered not supportive, Shown in Table 8). Taking into 

consideration the responses to questions 7, 9, 11 and 15, residents 

are not opposed to improving the Town Centre and introducing more 

green spaces but are negative towards the closure of side streets. 

Results are summarised below. 

 

Supportive Not supportive
Neutral / 

Don't know

Total 

Responses

Resident In Area 1 32% 55% 13% 1058

Business Owner In 

Area 1
11% 81% 7% 54

Local employee in 

Area 1
20% 75% 5% 59

Area 2 30% 55% 15% 503

Area 3 39% 49% 13% 431

Q13. How supportive are you of creating public spaces by closing some side 

 

Table 8. A percentage breakdown of the number of responses 

received based on the areas they were received from. 
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Question 14 – If not, why not? 

When asked “If not supportive, why not?” there were four highly 

selected responses,  

⚫ “I'm worried about the impact on traffic on neighbouring 

streets”,  

⚫ “I'm worried about the impact on businesses in the area”  

⚫ “I'm worried about the impact on parking on neighbouring 

streets” 

⚫ “I don't think this will improve the area” 

Table 9 combines the figures from Area 1, 2 and 3. More than one 

response could have been selected for this question. The written 

responses to “Other (please specify)” can be found in Appendix 4.
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I'm worried 

about the 

impact on 

parking on 

neighbouring 

streets

I'm worried 

about the 

impact on 

traffic on 

neighbouring 

streets

I'm worried 

about the 

impact on 

businesses 

in the area

I'm worried 

this will 

encourage 

more anti-

social 

behaviour

I'm worried 

about 

safety on 

these 

streets

I don't 

think this 

will 

improve 

the area

I might be 

supportive 

about this 

on some 

streets but 

not on 

others

I might be 

supportive 

if there was 

more 

information

N/A

Other 

(please 

specify)

Area 1 313 600 389 162 165 370 113 143 156 109

Area 2 148 269 177 59 67 169 66 70 58 44

Area 3 115 221 103 43 44 104 35 42 74 24

Total 

responses
576 1090 669 264 276 643 214 255 288 177

Q14. If not, why not?

 

Table 9. A total number of responses to options provided when asked "If not, why not?" to 

Q13 
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Question 15 - How supportive are you of introducing greener 

infrastructure such as trees, green walls, plants and rain gardens? 

⚫ Most individuals that answered are quite supportive of 

introducing greener infrastructure.  

The results are shown below, and figures highlighted in green 

indicate the level of support given to this question.  

Supportive Not supportive
Neutral / 

Don't know

Total 

Responses
Resident In 

Area 1
85% 7% 9% 1058

Business Owner 

In Area 1
61% 24% 15% 54

Local employee 

in Area 1
73% 7% 20% 59

Area 2 87% 6% 7% 503

Area 3 89% 3% 8% 431

Q15. How supportive are you of introducing greener infrastructure such 

as trees, green walls, plants and rain gardens?

 

Table 10. A percentage breakdown of the number of responses 

received based on the areas they were received from. 

Question 16 – If not, why not? 

When asked “If not supportive, why not?” there were two main 

selected responses,  

⚫ “I think there are enough trees and plants already” 

⚫ “I would be supportive if the Council kept trees, plants and 

green areas well maintained” 

As per Table 11. The main concern by those who were not supportive 

are that the council may not keep the green areas maintained. 

Whereas a relatively smaller number of individuals felt there was 

already enough green infrastructure. The Other (Please specify) 

response can be found in Appendix 5. 
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Q16. If not, why not? 

  

I think there are 

enough trees and 

plants already 

I would be supportive if the 

Council kept trees, plants 

and green areas well 

maintained 

Other 

(Please 

specify) 

Area 1 69 205 63 

Area 2 29 90 22 

Area 3 17 61 19 

Total 

Responses 
115 356 104 

Table 11. A total number of responses to options provided 

when asked "If not, why not?" to Q15. 

Question 17 – Asked people to select an option to continue.  

Question 18 – The Liveable Crouch End survey from January 

2019 told us over 20,000 people walk to the Crouch End Town 

Centre every day. How supportive are you of the following measures 

to encourage more cycling and walking? 

Respondents were able to select as many options as applicable from 

the following options: 

⚫ Creating quieter streets by reducing traffic volumes; 

⚫ Cycle Lanes; 

⚫ More cycle parking on residential streets; 

⚫ More cycle parking in the Town Centre area; 

⚫ Improved pedestrian / cycle crossings; 

⚫ Wider footways; 

⚫ Improved footways (flat, even, non-slip etc.); 

⚫ More / improved dropped kerbs; 
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⚫ More pedestrian areas; 

⚫ Reducing parking on main roads to allow for wider footways / 

cycle lanes; 

⚫ More places to sit / benches; and 

⚫ Remove parking on one side of some residential streets to 

provide cycle lanes. 

The results are summarised below. 

a) Creating 

quieter 

streets by 

reducing 

traffic 

volumes 

  Supportive 
Not 

supportive 

Neutral / 

Don't 

know 

Total 

responses 

Resident in 

Area 1 
52% 31% 17% 941 

Business 

Owner in 

Area 1 

24% 60% 17% 42 

Local 

employee in 

Area 1 

37% 44% 19% 52 

Area 2 48% 31% 21% 471 

Area 3 58% 27% 15% 397 

Table 12. A percentage breakdown to the number of 

responses to option 18a, based on the area they were 

received from 

Table 12. Residents are supportive of reducing traffic flows, however 

there is concern shown by business owners for reducing traffic flows.  

Table 13 below shows there is overall support from both residents, 

business owners and local employees towards measures that 

improve cycling, walking and accessibility in the area. 
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Supportive Not supportive
Neutral / 

Don't know

Total 

Responses

Resident In Area 1 61% 16% 24% 948

Business Owner In Area 1 49% 33% 19% 43

Local employee in Area 1 52% 9% 39% 54

Area 2 67% 13% 21% 365

Area 3 70% 10% 20% 398

Supportive Not supportive
Neutral / 

Don't know

Total 

Responses

Resident In Area 1 54% 21% 25% 936

Business Owner In Area 1 29% 51% 20% 41

Local employee in Area 1 42% 33% 25% 52

Area 2 55% 25% 20% 462

Area 3 56% 19% 25% 394

Supportive Not supportive
Neutral / 

Don't know

Total 

Responses

Resident In Area 1 77% 7% 15% 949

Business Owner In Area 1 58% 28% 14% 43

Local employee in Area 1 70% 13% 17% 54

Area 2 76% 5% 19% 473

Area 3 73% 7% 19% 398

Supportive Not supportive
Neutral / 

Don't know

Total 

Responses

Resident In Area 1 58% 12% 29% 947

Business Owner In Area 1 37% 37% 26% 43

Local employee in Area 1 39% 17% 44% 54

Area 2 57% 12% 30% 468

Area 3 60% 10% 30% 397

Supportive Not supportive
Neutral / 

Don't know

Total 

Responses

Resident In Area 1 46% 29% 25% 942

Business Owner In Area 1 26% 51% 23% 43

Local employee in Area 1 39% 31% 30% 54

Area 2 47% 30% 23% 467

Area 3 54% 25% 21% 393

h)More / 

improved 

dropped kerbs

i) More 

pedestrian areas

g) Improved 

footways (flat, 

even, non-slip 

etc)

f) Wider 

footways

e) Improved 

pedestrian / 

cycle crossings
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Table 13 above. A percentage breakdown to the number of 

responses to option 18e, 18f, 18g, 18h and 18i, based on the 

area they were received from. 

Table 13, general support shown by residents and businesses for 

improving walking in the area. Concerns by businesses for option f 

and i.  

Table 14. A percentage breakdown to the number of 

responses to option 18j, based on the area they were received 

from. 

Table 14. General support from residents towards reducing parking, 

however, concerns by local employees and people in Area 2 

regarding reduction of parking 

  

j) Reducing 

parking on 

main roads to 

allow for wider 

footways / 

cycle lanes 

  Supportive 
Not 

supportive 

Neutral / 

Don't 

know 

Total 

responses 

Resident in 

Area 1 
54% 29% 17% 955 

Business 

Owner in Area 

1 

30% 60% 9% 43 

Local 

employee in 

Area 1 

41% 43% 17% 54 

Area 2 56% 28% 15% 472 

Area 3 62% 25% 14% 395 
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Table 15. A percentage breakdown to the number of 

responses to option 18k, based on the area they were 

received from. 

Table 15. General support shown by residents and local employees 

for improving seating in the area. A close response of supportive and 

not supportive by business owners regarding more places to sit. This 

correlates with Q8, 10 and 12 that showed business owners were 

concerned more seating may encourage anti-social behaviour.  

  

k) More places 

to sit / more 

benches 

  Supportive 
Not 

supportive 

Neutral / 

Don't 

know 

Total 

responses 

Resident in 

Area 1 
48% 24% 27% 949 

Business 

Owner in Area 

1 

38% 48% 14% 42 

Local 

employee in 

Area 1 

45% 25% 29% 55 

Area 2 53% 20% 27% 469 

Area 3 58% 17% 25% 393 
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Table 16. A percentage breakdown to the number of 

responses to option 18l, based on the area they were received 

from. 

Table 16. Generally, not supported by residents, businesses and 

local employees within the immediate project area. Local people are 

opposed to removing parking in favour of creating cycle lanes. 

Question 19 – Asked people to select an option to continue. 

Question 20 – How supportive are you of the following? 

⚫ More space to wait at bus stops; 

⚫ More bus services; 

⚫ Reducing parking on main roads to improve bus routes and 

punctuality; and 

⚫ Bus gates (road closures which only allow buses, cycles and 

emergency vehicles through for all or part of the day).

l) Remove 

parking on one 

side of some 

residential 

streets to 

provide cycle 

lanes 

  Supportive 
Not 

supportive 

Neutral / 

Don't 

know 

Total 

responses 

Resident in 

Area 1 
39% 42% 19% 955 

Business 

Owner in Area 

1 

33% 65% 2% 43 

Local 

employee in 

Area 1 

31% 52% 17% 54 

Area 2 42% 39% 19% 472 

Area 3 53% 32% 15% 397 
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Residents, business owners and local employees are in support of enhancing the use of public transport 

in the area, including the implementation of bus gates. The percentage of support is clear as per the 

Table 17 below.  

a) More space to 
wait at bus 

stops 

  Supportive 
Not 

supportive 

Neutral / 

Don't 

know 

Total responses 

Resident in Area 1 51% 13% 35% 
873 

 

Business Owner in Area 1 42% 13% 45% 
31 

 

Local employee in Area 1 48% 13% 40% 
48 

 

Area 2 54% 10% 36% 430 

Area 3 58% 10% 31% 353 
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b) More bus 

services 

  Supportive 
Not 

supportive 

Neutral / 

Don't 

know 

Total responses 

Resident in Area 1 76% 6% 18% 933 

Business Owner in Area 1 70% 5% 24% 37 

Local employee in Area 1 78% 4% 18% 49 

Area 2 79% 4% 17% 452 

Area 3 70% 7% 22% 366 

c) Reducing 
parking on 

main roads to 
improve bus 

routes and 
punctuality 

  Supportive 
Not 

supportive 

Neutral / 

Don't 

know 

Total responses 

Resident in Area 1 74% 11% 15% 877 

Business Owner in Area 1 48% 29% 23% 31 

Local employee in Area 1 60% 21% 19% 43 

Area 2 75% 10% 14% 425 

Area 3 78% 9% 13% 342 
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d) Bus gates 

(road closures 
which only 

allow buses, 
cycles and 

emergency 
vehicles 

through for all 

or part of the 
day) 

  Supportive 
Not 

supportive 

Neutral / 

Don't 

know 

Total responses 

Resident in Area 1 52% 25% 23% 615 

Business Owner in Area 1 44% 28% 28% 18 

Local employee in Area 1 43% 39% 18% 28 

Area 2 49% 29% 22% 303 

Area 3 60% 20% 20% 261 

Table 17. A percentage breakdown to the number of responses to option 20a, 20b, 20c and 

20d based on the area they were received from. 

Question 21 - If you could improve bus services to / from the Crouch End area to one location, what 

would it be? 

*please note, this question will be used to inform future discussions with TfL and is outside 

the scope of this project. 

The most selected response was to improve bus routes to Highgate, shortly followed by improving routes 

to Finsbury Park. 
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Table 18 below is a total number of responses across all three areas. 

The written responses to “Other (please specify)” can be found in 

Appendix 6. 

Q21. If you could improve bus services to / from the Crouch End area to one 

location, what would it be? 

Alexandra 

Palace 
Archway 

Finsbury 

Park 
Highgate Hornsey 

Muswell 

Hill 

Other 

location 

(please 

specify) 

Turnpike 

Lane 

51 101 480 642 117 61 284 115 

Table 18. A total number of responses to options provided by 

Q21.  

Question 22 – Select an option to proceed.  

Question 23 – You told us you want to reduce congestion caused by 

parking in the Crouch End area.  

One way of doing this is to reduce the number of parking spaces (with 

the exception of Blue Badge bays) on main roads which would remove 

pinch points, improving bus journey times and make it safer for 

vehicles to pass. How supportive are you of this? 

⚫ Support by residents, local employees, Area 2 and Area 3 but 

concerns evident from business owners.  

Overall support shown for this question however the local business 

owners in Area 1 show concerns for removing parking as they feel 

removal of spaces on the main road may impact the amount of 

business they get. 
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Q23. One way of doing this is to reduce the number of parking spaces 

(with the exception of Blue Badge bays) on main roads which would 

remove pinch points, improving bus journey times and make it safer 

for vehicles to pass. How supportive are you of this? 

  Supportive 
Not 

supportive 

Neutral / 

Don't know 

Total 

responses 

Resident in Area 

1 
61% 27% 12% 

947 

Business Owner 

in Area 1 
28% 64% 9% 

47 

Local employee 

in Area 1 
44% 42% 14% 

57 

Area 2 58% 30% 12% 455 

Area 3 64% 24% 12% 363 

Table 19. A percentage breakdown of the number of responses 

received based on the areas they were received from. 
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Question 24 – If not, why not? 

When asked “If not supportive, why not?” there were three main 

relevant responses selected, 

⚫ “I'm worried about the impact on parking on neighbouring 

streets” 

⚫ “I'm worried about the impact on businesses in the area” 

⚫ “I might be supportive if parking options were made available 

elsewhere” 

⚫ The written responses to “Other (please specify)” can be found 

in Appendix 7. 
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Area 1 Area 2 Area 3 Total responses

I'm worried about the 

impact on parking on 

neighbouring streets 319 145 95 559

I live in the Crouch End area 

and need parking as a 

regular shopper 131 72 28 231

I work in the Crouch End 

area and need parking for 

deliveries to my workplace 42 16 13 71

I live outside the Crouch 

End area and need parking 

as a regular shopper 14 32 42 88

I'm worried about the 

impact on businesses in the 

area 286 129 79 494

I don't mind parking being 

removed as long as short 

stay bays are provided for 

drop off / pick up 85 62 33 180

I might be supportive if 

parking options were made 

available elsewhere 169 90 71 330

I don't mind parking being 

removed as long as disabled 

parking is increased
20 15 13 48

I don't think there is an 

issue with parking 111 47 45 203

Not applicable 251 84 93 428

Other (please specify) 67 29 12 108

Q24. If not, why not?

 

Table 20. A total number of responses to options provided 

when asked "If not, why not?" to Q24 
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Question 25 – Another way to change parking would be to alter the 

times of the Controlled Parking Zones (CPZ) in the area. 

For example, CPZ times could be made longer to prevent parked cars 

blocking roads and commuter parking, or they could be aligned across 

the different zones to stop traffic moving between zones to avoid 

parking charges.  

How supportive are you of this? 

While most responses to Question 25 were not supportive, it is 

however important to note the cumulative supportive and neutral 

comments totalled over 50% for all areas other than businesses in 

area 1.  

The reasons for the lack of support to this question can be seen in the 

analysis of question 26. The breakdown to the responses can be seen 

by Table 21.  
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Question 25 – Another way to change parking would be to alter the times 

of the Controlled Parking Zones (CPZ) in the area. 

For example, CPZ times could be made longer to prevent parked cars 

blocking roads and commuter parking, or they could be aligned across the 

different zones to stop traffic moving between zones to avoid parking 

charges. How supportive are you of this? 

  Supportive 
Not 

supportive 

Neutral / Don't 

know 

Total 

responses 

Resident in Area 1 43% 36% 21% 947 

Business Owner in 

Area 1 
17% 68% 15% 47 

Local employee in 

Area 1 
19% 49% 32% 57 

Area 2 34% 41% 25% 455 

Area 3 41% 38% 21% 363 

Table 21. A percentage breakdown of the number of responses 

received based on the areas they were received from. 

Question 26 – If not, why not? 

When asked “If not supportive, why not?” there were two dominantly 

chosen options,  

⚫ “I'm worried about the impact on parking on neighbouring 

streets” 

⚫ “I'm worried about the impact on businesses in the area” 

 

The written responses to “Other (please specify)” can be found in 

Appendix 8. 
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Area 1 Area 2 Area 3 Total responses

I'm worried about the 

impact on parking on 

neighbouring streets 240 143 76 459

I'm worried about the 

impact on businesses in the 

area 252 123 85 460

I don't think there is an 

issue with parking 177 70 68 315

I might be supportive is 

visitor parking options were 

still made available (e.g. pay 

and display in the CPZ) 118 62 55 235

I would be supportive of 

aligning the zones, but not 

lengthening them 84 38 19 141

I would be supportive of 

lengthening the zones but 

not aligning them 36 14 12 62

N/A 231 85 91 407

Other (please specify) 107 45 26 178

Q26. If not, why not?

 

Table 22. A total number of responses to options provided 

when asked "If not, why not?" to Q25 

Question 27 – Select an option to proceed 

Questions 28 – Are you a parent or guardian of a child who goes to 

school in the Crouch End area? 

Results in Table 23 show the number of parents with children 

attending schools within the Crouch End area and those that do not 

have children attending school in the area.  
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Q28. Are you a parent or guardian of a child who 

goes to school in the Crouch End area? 

  Yes No 

Area 1  323 573 

Area 2 123 305 

Area 3 88 240 

Total responses 534 1118 

Table 23. Number of responses to Q28 categorised by areas. 

Question 29 – If you ticked 'Yes' please tell us what school your 

child goes to. 

See Table 24. Responses to which schools’ respondents’ 

children went to., a breakdown of responses regarding primary 

schools.  

Area 1 Area 2 Area 3 Total responses

Coleridge Primary School 82 17 17 116

Weston Park Primary School 38 3 3 44

Rokesly Junior and Infant 

School 89 17 5 111

St. Mary's C E Primary School 7 13 13 33

Highgate Wood School 69 33 11 113

Grieg City Academy 1 0 0 1

Hornsey School for Girls 9 1 13 23

St Peter-in-Chains Infant 

School 3 3 0 6

St Gildas' Junior School 11 3 3 17

Nursery / infant school (please 

specify in 'Other') 25 11 14 50

Prefer not to say 55 22 24 101

Other school, including nursery 

(please specify) 68 41 31 140

Q29. 

 

Table 24. Responses to which schools’ respondents’ children 

went to. 
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Question 30 - If you are the parent or guardian of a child who goes 

to school in the Crouch End area how do they usually travel to school? 

⚫ The main form of travel to school was walking 

Table 25 below shows that walking was selected more than any other 

form of travel. 

Car Bus Cycle
Not 

applicable

Other 

(please 

specify)

Scooter Walk

Area 1 28 21 5 218 3 3 287

Area 2 21 9 4 101 3 1 95

Area 3 16 18 6 95 1 0 62

Total 

responses
65 48 15 414 7 4 444

Question 30. If you are the parent or guardian of a child who goes to school in the 

Crouch End area how do they usually travel to school?

 

Table 25. A breakdown of the number of responses received 
based on the areas they were received from for each option in 

the question.  

Question 31 - Why does your child travel to school in this way? 

⚫ The most frequently selected response to why they travel this 

way was “It is quickest” 

It is 

quickest

It is 

cheapest

It is 

safest It is easiest

It is part 

of my 

longer 

commute

I have other 

drop-offs / 

stops to 

make at 

other 

locations N/A

Other 

(please 

specify)

Area 1 222 61 49 158 26 17 215 46

Area 2 71 20 16 51 24 11 99 27

Area 3 59 21 15 40 9 5 94 18

Total 

responses 352 102 80 249 59 33 408 91

Q31. Why does your child travel to school this way 

 

Table 26. A breakdown of the number of responses to each 

option in Q31, categorised by area. 
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Utilizing the information from Table 25 and Table 27, we were able to 

cross analyse the information to gain further output from the results. 

Focusing on car use, we were able to see that of those who responded 

to Q30 with car only 7% then followed up in Q31 saying they use the 

car because it is the quickest. Of those that answered car only 6% 

then answered because it is the easiest. The figures can be shown 

broken down in Table 27. 

 

  

Number of 

responses to 

options provided 

Total 

responses 
Percentage 

Car, because it is 

quickest 
24 352 7% 

Car, because it is 

easiest  
15 250 6% 

Car, because it is 

safest 
17 81 21% 

Car, because it is 

part of my longer 

commute 

23 60 38% 

Table 27. A cross reference of data obtained in Q31 & 31 

focusing on car use. 

Question 32 - Do you feel it is safe for children to walk, cycle or 

scoot to school in Crouch End, including crossing the roads? 

⚫ A similar number of responses for safe and not safe 

The results in Table 28 below show that there was small difference 

between those that consider it safe and those that considered it not 

safe. Reasoning behind this response is summarised in Q33.  
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Q32. Do you feel it is safe for children to walk, cycle or scoot to 

school in Crouch End, including crossing the roads? 

  Safe  Not safe Neutral Don't know 

Area 1 413 397 139 102 

Area 2 146 258 80 60 

Area 3 111 625 51 57 

Total responses 670 511 270 219 

Table 28. A breakdown of the number of responses to each 

option, categorised by area. 

Question 33 - If not, why not? 

When asked “If not supportive, why not?” there were six main 

relevant responses selected, 

⚫ “Too much traffic on local roads” 

⚫ “Too much traffic on main roads” 

⚫ “Poor driver behaviour towards pedestrians and cyclists” 

⚫ “Poor / no pedestrian and cycle crossing facilities” 

⚫ “Poor pedestrian and cycling infrastructure (e.g. uneven / no 

pavements, lack of cycle lanes etc)” 

⚫ “Only safe when accompanied by an adult” 

Based on the responses in Table 29. A breakdown of the number 

of responses to each option in Q33, categorised by area., it is 

clear that those who were surveyed feel there could be improvements 

made to increase safety within the area. This is also evident from the 

responses of questions 18 B-D and E-H.  

The written responses to “Other (please specify)” can be found in 

Appendix 9. 



  

 

 
© Project Centre 2020     Strategic Design Questionnaire Report  47 

 

Area 1 Area 2 Area 3 Total responses

Too much traffic on local 

roads 163 89 83 335

Too much traffic on main 

roads 170 93 81 344

Poor driver behaviour 

towards pedestrians and 

cyclists 216 126 98 440

Poor / no pedestrian and 

cycle crossing facilities 148 62 51 261

Poor pedestrian and cycling 

infrastructure (e.g. uneven / 

no pavements, lack of cycle 

lanes etc) 112 73 74 259

Poor / no training 27 22 8 57

Insufficient street lighting 29 10 7 46

Only safe when 

accompanied by an adult 159 78 52 289

Not applicable 232 95 101 428

Other (please specify) 53 33 22 108

Q33. If not, why not?

 

Table 29. A breakdown of the number of responses to each 

option in Q33, categorised by area. 
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Question 34 – How supportive are you of the idea of School Streets 

in the Crouch End area? 

⚫ Most of the responses were supportive, however business 

owners within area 1 were not supportive of the above idea.  

Q34. How supportive are you of the idea of School Streets in the Crouch End 

area? 

  Supportive 
Not 

supportive 

Neutral / 

Don't know 
Total responses 

Resident in Area 

1 
48% 26% 26% 875 

Business Owner 

in Area 1 
32% 55% 13% 38 

Local employee in 

Area 1 
42% 36% 22% 50 

Area 2 47% 25% 29% 430 

Area 3 57% 18% 25% 333 

Table 30. A percentage breakdown of the number of responses 

received based on the areas they were received from. 
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Question 35 – If not, why not? 

When asked “If not supportive, why not?” there were two main 

relevant responses selected, 

⚫ “I'm worried about the traffic impact on neighbouring streets” 

⚫ “I live near a school and need vehicle access at all times as a 

resident” 

From the responses obtained, businesses, residents and local workers 

all appear to have concerns with the impact of traffic to neighbouring 

streets and needing vehicle access as they live, work or run a 

business near a school. A summary of these responses can be found 

in Table 31. 

The written responses to “Other (please specify)” can be found in 

Appendix 10. 

Q35. If not, why not? 

  

I'm worried 

about the 

traffic 

impact on 

neighbouring 

streets 

I live near a 

school and 

need vehicle 

access at all 

times as a 

resident 

I work near a 

school and 

need vehicle 

access at all 

times as a 

business 

Not 

applicable, 

I support 

School 

Streets 

Other 

(please 

specify) 

Area 1 274 141 29 246 89 

Area 2 122 65 6 103 50 

Area 3 84 21 10 116 29 

Total 

responses 
480 227 45 465 168 

Table 31. A breakdown of the number of responses to each 

option in Q35, categorised by area. 

Question 36 – Select an option to continue. 
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Question 37 - In order to improve air quality and reduce traffic in 

high pedestrian areas of the Town Centre, one idea is to stop through-

traffic on key main roads, such as The Broadway, Crouch End Hill, 

Crouch Hill, Park Road or Tottenham Lane. Interventions may be 24 

hours or only at certain times of the day and would not affect bus 

routes or emergency vehicles. Would you be supportive of this 

approach? 

⚫ Overall responses were not supportive to stopping through 

traffic on main roads, however surprisingly 41% of residents in 

Area 1 were supportive or neutral and 35% of area 2.  This 

was considered promising to a significant proposal of this 

nature. 

Responses are shown in Table 32. Reasons for the lack of support are 

summarised in Q38, Table 33.  

Q37. In order to improve air quality and reduce traffic in high pedestrian areas of the 

Town Centre, one idea is to stop through-traffic on key main roads, such as The 

Broadway, Crouch End Hill, Crouch Hill, Park Road or Tottenham Lane. Interventions may 

be 24 hours or only at certain times of the day and would not affect bus routes or 

emergency vehicles.  Would you be supportive of this approach? 

  Supportive Not supportive 
Neutral/ Don't 

know 
Total responses 

Resident in Area 1 31% 58% 10% 953 

Business Owner Area 

1 
13% 83% 4% 47 

Local employee Area 

1 
21% 70% 9% 56 

Area 2 25% 65% 10% 462 

Area 3 26% 66% 8% 491 

Table 32. A percentage breakdown of the number of responses 

received based on the areas they were received from.
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Questions 38 – If not, why not? 

When asked “If not supportive, why not?” there were five main 

responses selected, 

⚫ “I'm worried about the traffic impact on neighbouring streets” 

⚫ “I live in the Crouch End area and need vehicle access at all 

times as a resident” 

⚫ “I need to travel through the area as part of my regular 

journey” 

⚫ “I'm worried about the impact on air quality in neighbouring 

streets” 

⚫ “I'm worried about the impact on businesses in the area” 
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Area 1 Area 2 Area 3 Total responses

I'm worried about the traffic 

impact on neighbouring 

streets 575 277 321 1173

I live in the Crouch End area 

and need vehicle access at 

all times as a resident
326 96 39 461

I work in the Crouch End 

area and need vehicle 

access at all times as a 

business 62 24 21 107

I need to travel through the 

area as part of my regular 

journey 196 102 81 379

I'm worried about the 

impact on air quality in 

neighbouring streets 420 194 208 822

I'm worried about the 

impact on businesses in the 

area 362 166 102 630

I might be supportive if it 

isn't 24 hours 54 36 19 109

I might be supportive if it is 

only on certain days of the 

week (e.g. just at 

weekends) 74 54 25 153

Not applicable 127 28 56 211

Other (please specify) 124 80 84 288

Q38. If not, why not?

 

Table 33. A breakdown of the number of responses to each 

option in Q33, categorised by area. 

As shown by the summary of selected responses in Table 33, concerns 

are around increased congestion, air quality and impacts on local 

businesses. 

The written responses to “Other (please specify)” can be found in 

Appendix 11. 
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Question 39 - To make residential streets safer and healthier, an 

option is to stop through-traffic in these areas. Closing some 

residential streets may increase traffic on main roads*. Would you be 

supportive of this? 

⚫ Overall responses were not supportive to stopping through 

traffic.  

Of all that were surveyed there was a clear response that residents, 

local workers and businesses are opposed to stopping through-traffic. 

Responses are shown in Table 34. Reasons for the lack of support are 

summarised in Q40, Table 35. 

Q39.  To make residential streets safer and healthier, an option is to 

stop through-traffic in these areas. Closing some residential streets 

may increase traffic on main roads*. Would you be supportive of this? 

  Supportive 
Not 

supportive 

Neutral / Don't 

know 

Total 

responses 

Resident in 

Area 1 
27% 58% 15% 953 

Business 

Owner in Area 

1 

11% 77% 13% 47 

Local 

employee in 

Area 1 

18% 70% 13% 56 

Area 2 26% 61% 13% 462 

Area 3 24% 61% 15% 491 

Table 34. A percentage breakdown of the number of responses 

received based on the areas they were received from. 
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Question 40 – If not, why not? 

When asked “If not supportive, why not?” there were five main 

responses selected, 

⚫ “I'm worried about the traffic impact on neighbouring streets” 

⚫ “I live in the Crouch End area and need vehicle access at all 

times as a resident” 

⚫ “I need to travel through the area as part of my regular 

journey” 

⚫ “I'm worried about the impact on air quality in neighbouring 

streets” 

⚫ “I'm worried about the impact on businesses in the area” 

As shown by the summary of selected responses in Table 35, the 

concerns are regarding increased congestion, air quality and impact 

on businesses. 

The written responses to “Other (please specify)” can be found in 

Appendix 12. 
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Area 1 Area 2 Area 3 Total responses

I'm worried about the traffic 

impact on neighbouring 

streets 559 294 307 1160

I live in the Crouch End area 

and need vehicle access at 

all times as a resident
313 95 34 442

I work in the Crouch End 

area and need vehicle 

access at all times as a 

business 67 25 21 113

I need to travel through the 

area as part of my regular 

journey 178 94 85 357

I'm worried about the 

impact on air quality in 

neighbouring streets 372 198 200 770

I'm worried about the 

impact on businesses in the 

area 280 138 82 500

Not applicable 133 50 62 245

Other (please specify) 124 60 69 253

Q40. If not, why not?

 

Table 35. A breakdown of the number of responses to each 

option in Q40, categorised by area. 
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Question 41 – There are many residential streets that could be 

closed to through traffic but would not result in any noticeable impact 

on other streets because there is little through traffic on these 

roads*. Such interventions would improve the safety of the 

environment for people to walk or cycle and use the street without 

negatively impacting on the main roads. Access and parking would not 

be affected.  

How supportive of these interventions are you? 

⚫ There is an overall lack of support towards the interventions 

proposed by the question, however not as much as with the 

first two road closure options.  

⚫ Shown by Table 36,there was an evident lack of support 

towards closures in the Crouch End area from residents, 

business owners and local workers. The responses to those 

who answered “not supportive” are shown in Q42, Table 37. 
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Q41.  There are many residential streets that could be closed to through 

traffic but would not result in any noticeable impact on other streets 

because there is little through traffic on these roads*. Such 

interventions would improve the safety of the environment for people to 

walk or cycle and use the street without negatively impacting on the 

main roads. Access and parking would not be affected.  

How supportive of these interventions are you? 

  Supportive 
Not 

supportive 

Neutral / Don't 

know 

Total 

responses 

Resident in 

Area 1 
37% 44% 19% 953 

Business 

Owner in Area 

1 

15% 72% 13% 47 

Local 

employee in 

Area 1 

25% 55% 20% 56 

Area 2 38% 43% 19% 462 

Area 3 44% 37% 20% 491 

     

Table 36. A percentage breakdown of the number of responses 

received based on the areas they were received from. 

Question 42 – If not, why not? 

⚫ When asked “If not supportive, why not?” there were four main 

responses selected, 

⚫ “I'm worried about the traffic impact on neighbouring streets” 

⚫ “I live in the Crouch End area and need vehicle access at all 

times as a resident” 
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⚫ “I'm worried about the impact on air quality in neighbouring 

streets” 

⚫ “I'm worried about the impact on businesses in the area” 

Summarising the responses in Table 37, overall concerns were raised 

regarding increased congestion, air quality, impact on businesses due 

to road closures and the concern of access if road closures were 

decided.  

The written responses to “Other (please specify)” can be found in 
Appendix 13. 

Q42. If not, why not? 

  

Area 

1  

Area 

2 

Area 

3 
Total responses 

I'm worried about the traffic 
impact on neighbouring 

streets 398 189 210 797 

I live in the Crouch End area 

and need vehicle access at all 
times as a resident 

251 83 20 354 

I work in the Crouch End area 

and need vehicle access at all 
times as a business 

64 26 17 107 

I'm worried about the impact 
on air quality in neighbouring 

streets 266 126 135 527 

I'm worried about the impact 

on businesses in the area 
216 97 63 376 

Not applicable 221 74 117 412 

Other (please specify) 169 82 63 314 

Table 37. A breakdown of the number of responses to each 

option in Q42, categorised by area. 
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Question 43 - In order to improve air quality in the Crouch End area 

and make streets safer, one idea is to reduce through-traffic on key 

main roads and residential roads through road user pricing.  

Like the congestion charge in Central London, this reduces motor 

vehicle use of the applicable road/area but enables those who do pay 

to have an efficient journey. 

For such an intervention to work, would you consider introducing road 

user pricing for all vehicles driving through the area? 

⚫ Majority did not support the question; and 

⚫ There were a high number of neutral / don't know responses. 

Overall, residents, businesses and local workers were not supportive 

towards introducing a paying system to the area. The reasoning for 

this can be found in Q44 (Table 39). However, it is important not to 

ignore the significant proportion of Neutral / Don’t know responses 

which indicate that many respondents need more information before 

making a decision.  
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Q43. In order to improve air quality in the Crouch End area and make 

streets safer, one idea is to reduce through-traffic on key main roads 

and residential roads through road user pricing.  

Like the congestion charge in Central London, this reduces motor 

vehicle use of the applicable road/area but enables those who do pay to 

have an efficient journey. 

In order for such an intervention to work would you consider 

introducing road user pricing for all vehicles driving through the area? 

  Supportive 
Not 

supportive 

Neutral / 

Don't know 

Total 

responses 

Resident in 

Area 1 
17% 53% 31% 953 

Business 

Owner in 

Area 1 

6% 74% 19% 47 

Local 

employee in 

Area 1 

11% 70% 20% 56 

Area 2 18% 51% 31% 462 

Area 3 20% 50% 30% 491 

Table 38. A percentage breakdown of the number of responses 

received based on the areas they were received from. 

Question 44 – If not, why not? 

When asked “If not supportive, why not?” there were two main 

relevant responses selected,  

⚫ “I’m worried about the traffic impact on the neighbouring 

areas” 

⚫ I live in the Crouch End area and don’t want to pay to drive 

there” 
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Of those surveyed, the majority had responded to Q43 stating they 

don’t want to have to pay to drive around Crouch End area that they 

live in. Businesses are concerned that implementing a pay zone will 

affect their business due to the reduction in vehicles. There are also 

further concerns raised that implementing a payment zone will cause 

traffic in neighbouring areas and cause greater air pollution.  

Results are summarised in Table 39. 

The written responses to “Other (please specify)” can be found in 

Appendix 14. 

Area 1 Area 2 Area 3 Total responses

I'm worried about the traffic 

impact on neighbouring 

areas 284 146 213 643

I live in the Crouch End area 

and don't want to pay to 

drive there 455 164 57 676

I work in the Crouch End 

area and don't want to pay 

to drive there 71 27 27 125

I'm worried about the 

impact on air quality in 

neighbouring areas 204 98 145 447

I'm worried about the 

impact on businesses in the 

area 306 118 94 518

I live outside the Crouch 

End area and don't want to 

pay to drive through the 

area 25 31 99 155

Not applicable 157 67 75 299

Other (please specify) 165 86 102 353

Q44. If not, why not?

 

Table 39. A breakdown of the number of responses to each 

option, categorised by area. 
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Question 45 - Are you worried about air quality in Crouch End? 

⚫ Most are concerned with air quality in Crouch End 

When asked whether those surveyed were concerned about air 

quality, residents and local employees answered yes. However, there 

were mixed views by business owners with a similar number 

concerned and not concerned about air quality. This may be due to 

the proposals to improve air quality involving road closures that they 

feel may negatively impact business.  

Q45. Are you worried about air quality in Crouch End? 

  Yes No 
Total 

responses 

Resident in Area 1 64% 36% 953 

Business Owner in Area 1 49% 51% 47 

Local employee in Area 1 54% 46% 56 

Area 2 61% 39% 462 

Area 3 60% 40% 491 

Table 40. Number of responses to Q45 categorised by areas. 
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Question 46 – If not, why not?  

When asked “If not supportive, why not?” there were three main 

relevant responses selected,  

⚫ “I’m worried about the traffic impact on neighbouring street” 

⚫ “I live in the Crouch End area and need vehicle access at all 

times as a resident” 

⚫ “I’m worried about the impact on air quality in neighbouring 

streets” 

The written responses to “Other (please specify)” can be found in 

Appendix 15. 

Q46. If not, why not? 

  
Area 

1  
Area 

2 
Area 

3 
Total 

responses 

I'm worried about the traffic 

impact on neighbouring 
streets 97 57 97 251 

I live in the Crouch End area 
and need vehicle access at all 

times as a resident 
107 36 16 159 

I work in the Crouch End area 
and need vehicle access at all 

times as a business 
28 9 9 46 

I need to travel through the 
area as part of my regular 

journey 50 26 27 103 

I'm worried about the impact 
on air quality in neighbouring 

streets 73 49 91 213 

I'm worried about the impact 
on businesses in the area 

74 35 32 141 

Not applicable 390 130 170 690 

Other (please specify) 156 76 84 316 

Table 41. A breakdown of the number of responses to each 

option in Q46, categorised by area. 
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Question 47 - In order to improve air quality, do you think that 

introducing fees / fines for the worst polluting vehicles (similar to the 
ULEZ) to pass through the area should be considered? 

⚫ An increase in the number of Neutral/Don’t know responses 

There is a mixed amount of responses to the above question. With an 

increase in “Neutral / Don’t know” responses from respondents within 

Area 1, residents in Area 1, 2 and 3 supporting this and businesses 

and local employees having a close split between “supportive” and 

“not supportive”. As with Q38 this could indicate that more detailed 

information on the options is required before people decide on this 

initiative. However it should be noted that Crouch End will become 

part of the London-wide ULEZ zone in October 2021. Results are 

shown in Table 42.   

Q47. In order to improve air quality, do you think that introducing 

fees / fines for the worst polluting vehicles (similar to the ULEZ) 

to pass through the area should be considered? 

  Supportive 
Not 

supportive 

Neutral / 

Don't know 

Total 

responses 

Resident in 

Area 1 
47% 18% 35% 953 

Business 

Owner in 

Area 1 

34% 36% 30% 47 

Local 

employee 

in Area 1 

34% 27% 39% 56 

Area 2 49% 19% 32% 462 

Area 3 52% 16% 32% 491 

Table 42. A percentage breakdown of the number of responses 

received based on the areas they were received from. 
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Question 48 – Select an option to continue 

Question 49 - Too much traffic leads to congestion, noise, air 

pollution and more dangerous streets for all users, especially our 

children, the disabled and the elderly.  

In the January 2019 Pre-engagement survey, you said you wanted to 

see less traffic impact in the Crouch End area.  

Are there any other ideas you have that would achieve this?  

⚫ Of the 2,508 surveyed, 1,207 had left open ended responses 

when asked what ideas they had to the above question.  

Of the 1,207 responses, 882 were positive or a recommendation, 261 

were negative and 64 were not relevant. The analysis of results can 

be found below, and the responses detailed in Appendix 16.  

Question 49 Free Text responses 

 

Figure 9. A breakdown of the percent of responses received 

that were positive, negative or neutral for Q49 
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The general themes coming out of this question have been 

summarised below: 

Pollution 

Approximately 143 responses were positive and mentioned perceived 

improvements to pollution and air quality during the trial, or made 

recommendations and suggestions for reducing pollution.  

Approximately 62 responses were negative and mentioned perceived 

worsening of air quality through pollution generated during the trial.  

Public transport 

Approximately 120 responses were positive or a recommendation 

regarding the use of New Bus Routes and Increased/Cheaper Bus 

Services as potential alternatives.  

Approximately 15 responses were negative and were mainly 

comments about the impact of the trial on bus journey times and 

service disruption. 

Congestion 

Approximately 185 responses mentioned concerns with congestion. 

Again, the majority of these comments were regarding the trial 

junction closures and the congestion in the Crouch End area at peak 

times while they were in place. Comments were not necessarily 

against implementing measures for reducing traffic, but many people 

voiced concerns over how different measures might have a negative 

impact on traffic levels instead of achieving the desired outcomes of 

less traffic and better air quality.  

Road Layout / Infrastructure  

Approximately 151 responses mentioned road closures or one-way 

streets as alternative options for reducing traffic in the area and were 
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supportive of interventions such as bus gates and modal filters that 

prioritised walking and cycling.  

Approximately 162 responses mentioned introducing or improving 

parking restrictions or the removal of parking to improve bus routes 

and general traffic flow, for example along Tottenham Lane where 

parking on both sides can often cause pinch points and disrupt bus 

services and general traffic.  
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7. CONCLUSION 

Following the pre-engagement in November / December 2018 and 

January 2019, responses from the local community demonstrated 

there was an overwhelming desire for improvements in the area to 

make it better and safer for walking and cycling, improving public 

transport service frequency and connectivity, especially from Crouch 

End to Highgate. The main areas of concern for respondents were 

traffic levels, parking, air quality, noise levels, lack of shade, trees 

and shelter, not enough places to stop/rest and ease of crossing.  

From the responses received during this most recent Design Survey it 

is clear that the community still want the same outcomes, for example 

improved air quality, safer residential streets and improvements to 

the town centre. The main way to deliver these outcomes, make the 

desired improvements to the town centre area and produce a scheme 

that TfL will support is to deliver modal shift resulting in the removal/ 

reallocation of some traffic in the area.  

 Interventions 

The Design Survey identified a series of different interventions that 

could address the community’s main areas of concern and asked for 

people’s support levels and opinions on these interventions to help us 

further understand community views and progress the scheme design. 

The feedback on these interventions has helped us identify what will 

and will not be progressed to the next stage of design and 

consultation.  

Improvements to the town centre 

Designs for the town centre area will be progressed as there is overall 

support. 52% of respondents answered positively to Q7, 9 and 11, 

which asked about town centre improvements, compared to only 27% 

responding negatively. The concerns raised by businesses will be 
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mitigated through the design process and they will continue to be 

involved as these progresses.  

Road closures on residential streets 

The Council will not progress with the closure of Middle Lane or any 

other large residential road as a single intervention. Based on the trial 

and associated consultation and responses to Q37, 39 and 41, 55% of 

the local community responded negatively to road closures, whilst 

only 30% responded positively. The local community have also 

expressed concerns regarding the impact this has on the main roads 

through Crouch End, and so alternative measures to reduce traffic will 

be looked at.  

Any alternative measures proposed will ensure that access for 

businesses and residents will be maintained, and that the locations 

chosen for interventions should only have a small impact, which 

should be outweighed by the benefits. 

Interventions on A roads 

Although around 60% of the community do not want to see 

interventions on the A roads, the remaining 40% of the community 

either support or remain neutral on the subject showing a significant 

enough interest in this option that designs will be developed further to 

understand if this can work, what TfL’s views on the designs are, and 

ultimately produce the detail and supporting modelling to provide the 

community with enough information to make an informed decision 

about any interventions on A roads at the next stage of consultation. 

Road user pricing 

A higher than average percentage of respondents (33%) said they 

required more information to decide on whether they would support 

road user pricing. Therefore, design options will be progressed for this 

with a view to providing the community with the details they will need 

to make an informed decision at the next stage of consultation.  
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It is also worth keeping in mind that the Ultra-Low Emission Zone 

(ULEZ) will be coming into effect in this area in October 2021, and 

information received from TfL has identified that this will have a 

significant impact on air quality in the area. This will be taken into 

consideration with any additional road user charging proposals as part 

of the Liveable Crouch End scheme.  

Other elements  

Schools streets and school street areas will be progressed to 

encourage modal change, with the residents in all three areas showing 

support.  

The parking team will be undertaking informal consultation on 

controlled parking zones (CPZ) later this year, the results of which will 

be co-ordinated with the LCE design team to ensure that any changes 

in parking can be integrated with the wider plans for the area.   

Reconsidering parking locations on key routes such as Tottenham 

Lane and Park Road was also supported by the community and this 

will be explored further, again in discussion with local businesses. 
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8. NEXT STEPS 

Following this questionnaire designs will be undertaken on the areas 

identified above.  Feedback from this survey, along with the previous 

surveys and results of the trial will inform this design development.  

These suggested designs will be presented as part of an official public 

consultation process (date to be confirmed, pending TfL review). This 

will provide residents and stakeholders with the opportunity to review 

and comment on the full suite of proposed interventions, identifying 

the elements they would like to be delivered in the area.  

Following this consultation, the designs will be finalised, and then 

implemented in the following years.  
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Appendices  

These are attached as additional documents due to their size. 

 

 

Appendix 1. Other (please specify). Free text responses Q8  

Appendix 2. Other (please specify). Free text responses Q10  

Appendix 3. Other (please specify). Free text responses Q12 

Appendix 4. Other (please specify) Free text responses Q14 

Appendix 5. Other (please specify) Free text responses Q16             

Appendix 6. Other (please specify) Free text responses Q21             

Appendix 7. Other (please specify) Free text responses Q24             

Appendix 8. Other (please specify) Free text responses Q26             

Appendix 9. Other (please specify) Free text responses Q33             

Appendix 10. Other (please specify) Free text responses Q35 

Appendix 11. Other (please specify) Free text responses Q38           

Appendix 12. Other (please specify) Free text responses Q40           

Appendix 13. Other (please specify) Free text responses Q42           

Appendix 14. Other (please specify) Free text responses Q44           

Appendix 15. Other (please specify) Free text responses Q46           

Appendix 16. Question 49 Free Text responses 
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QUALITY 

It is the policy of Project Centre to supply Services that meet or 

exceed our clients’ expectations of Quality and Service. To this end, 

the Company's Quality Management System (QMS) has been 

structured to encompass all aspects of the Company's activities 

including such areas as Sales, Design and Client Service. 

By adopting our QMS on all aspects of the Company, Project Centre 

aims to achieve the following objectives: 

⚫ Ensure a clear understanding of customer requirements; 

⚫ Ensure projects are completed to programme and within 

budget; 

⚫ Improve productivity by having consistent procedures; 

⚫ Increase flexibility of staff and systems through the adoption 

of a common approach to staff appraisal and training; 

⚫ Continually improve the standard of service we provide 

internally and externally; 

⚫ Achieve continuous and appropriate improvement in all aspects 

of the company; 

Our Quality Management Manual is supported by detailed operational 

documentation. These relate to codes of practice, technical 

specifications, work instructions, Key Performance Indicators, and 

other relevant documentation to form a working set of documents 

governing the required work practices throughout the Company. 

All employees are trained to understand and discharge their individual 

responsibilities to ensure the effective operation of the Quality 

Management System.  
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