Guidance on the Free for 2 web form
There are 3 Steps to applying online via the web form:
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This documents aims to guide you through completing the web form, found on Haringey’s website:
http://www.haringey.gov.uk/freefor2s
Before completing the web form, you will be asked series of eligibility questions. If you select ‘Yes’ to
all these questions, then a table will appear telling you when you can apply for a place. Selecting
‘Apply now for your free place’ will take you to the ‘Welcome’ page of Haringey’s Parent Portal,
where you can apply for a free 2yrs place. This website is not ‘hosted’ (i.e. ‘managed’) by Haringey
Council, but we can provide support for people who are having difficulties using this section of the
website.
If you have any questions, or need further help, then please contact us:
Early Years Commissioning
Telephone: 020 8489 1000
Email: earlyeducation@haringey.gov.uk
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Step 1 – Creating your account (or ‘Login’ if you have already created an account).
1. Once you enter the Parent Portal website, there are four menus at the top of the ‘Welcome’
homepage.
To create a brand new account, select the ‘Create Account’ option:

2. In the ‘Create Account’ menu, all fields with red asterisks next to them must be completed:

Once completed, select ‘Next’.
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3. Add your address details either manually or using the automatically ‘Find’ option:

Press ‘Next’.
4. You will then see a summary of your account information. Press ‘Confirm’ if correct:

An email is then sent to your email account for you to ‘verify’ your account.
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Resetting your password
If you have already created an account, but forgotten your password, then your password can be reset by following the onscreen instructions when in the ‘Login’ menu:

You will be sent an email asking you to re-set your password.
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Step 2 – Add your child’s details
5. Login to your account. You will only be able to do this once you have ‘verified’ your account.
You will see a summary of your account information. Select ‘Add Child’

6. Complete fields in the ‘Child details’ menu:

Then press ‘Next’.
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Step 3 – Submitting your application
The ‘Submit Free for 2’s Application’ box will not appear if your child’s date of birth falls outside of
the eligible date range.
7. To submit your application, press the ‘Submit Free for 2’s Application’:

8. You will then be asked for your National Insurance Number (or NASS number) and your Date
of Birth – both these fields are essential in order to check for your eligibility:

Then press ‘Submit for 2’s Application’.
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You will see a screen saying that your application has been successful:

Returning to your ‘Homepage’ will show the status of your application:

You will also receive an email confirming your application.
Haringey’s Early Years Team has 10-15 working days to process your application.
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