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Executive summary 
This report presents the findings of the public consultation on Haringey Council’s proposals to 

introduce a targeted selective licensing scheme in Haringey to tackle the growing issues that are being 

experienced in its private rented sector (PRS) and allow the Borough to manage the sector more 

effectively by regulating landlords. 

The Council proposed to introduce the scheme within 14 wards out of the borough’s total 19 wards, 

comprised of two separate designations, to address the specific problems faced within each 

designation area. 

The consultation ran for 16 weeks from 17th May to 5th September 2021 and sought to gather local 

views on the proposals, including the proposed licensing conditions, fees, and alternatives that the 

Council could consider. The Council commissioned M·E·L Research, an independent research 

company, to deliver the consultation survey and independently analyse and interpret the results.  

The consultation also looked at respondents’ experiences of issues in the borough around property 

conditions, deprivation, and anti-social behaviour. 

A variety of consultation methods were used to allow interested parties to share their views on the 

proposals and adaptations were made in light of the ongoing COVID-19 pandemic. These methods 

included an online survey, a postal survey, remote public workshops, stakeholder interviews, a 

freephone number for verbal feedback, and an email address for written feedback and queries. 

The Council promoted the consultation extensively through various communication channels, both 

within Haringey and beyond, to encourage landlords, tenants, agents, residents, businesses, and other 

interested parties to get involved. 

In total, the consultation generated 956 survey responses (950 online and 6 postal). 27 people 

attended three public workshops. Seven stakeholders were interviewed. Finally, 36 individuals or 

organisations responded with formal written submissions to the consultation.  
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Key findings 

1. Selective Licensing scheme  

Table 1: Summary of online and postal survey responses on proposal (overall/by respondent 
group) 

 
Overall Residents Landlords / 

agents 
Private 
tenants 

All other 
respondents 

Base 956 335 204 375 42 

Agree with selective licensing in designated areas 56% 67% 13% 67% 69% 

Disagree with selective licensing in designated areas 34% 26% 79% 19% 19% 

      

Positive impact on proposed areas 58% 67% 15% 70% 74% 

Positive impact on nearby areas 46% 54% 12% 54% 69% 

Positive impact on you / your business / organisation 43% 54% 8% 50% 55% 

      

Anti-social behaviour is a problem 75% 80% 57% 79% 86% 

Deprivation is a problem 73% 77% 51% 80% 83% 

Poor quality housing is a problem 72% 77% 44% 83% 83% 

      

Agree with proposed licence fees 51% 61% 16% 60% 67% 

Disagree with proposed licence fee 40% 30% 80% 29% 19% 

      

Proposed discounts to fees are reasonable 51% 49% 36% 59% 57% 

Proposed discounts to fees are unreasonable 24% 23% 44% 16% 10% 

      

Agree improve quality of neighbourhood 62% 73% 23% 72% 86% 

Agree improve property safety and standards 67% 76% 30% 78% 81% 

Agree improve management standards 66% 75% 28% 76% 81% 
 

NB. Where people identified themselves as belonging to more than one group (such as resident, private tenant 
etc…), we have assigned respondents to one principal group (prioritised by landlords/agents first, followed by 
private tenants, residents and then grouped all other respondents). Therefore, the base sizes are lower than those 
shown in Table 5.  
 
 

In summary, the selective licensing scheme proposal was supported by over half of respondents who 

took part in the survey (56%), whilst around a third disagreed with the proposal (34%). Around two 

thirds of residents and private tenants were supportive of the proposal (67% each), whilst the majority 

of landlords and agents disagreed with the proposal (79%). 69% of all other respondents were also 

supportive of the proposal.  
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Overall, results show that a similar proportion (58%) also felt that the scheme would have a positive 

impact on the proposed area. Around half of all respondents (46%) felt the proposed scheme would 

have a positive impact on other nearby areas, and 43% felt the proposed scheme would have a 

positive impact on themselves and/or their business or organisation (43%). Residents, private 

tenants and all other respondents were positive across the board, whilst landlords and agents were 

negative across the board, feeling that it would have either a negative impact or no impact.  

Over half of respondents (51%) supported the level of licence fee, whilst four in ten disagreed (40%). 

Similarly, over half (51%) agreed that the proposed discounts on the licence fee were reasonable, 

although a lower proportion felt they were unreasonable (24%). Again, support was stronger amongst 

residents, private tenants and other respondents, regarding the fee and proposed discounts, and 

weaker amongst landlords and agents. 

When asked about whether the proposed licensing conditions would help improve the quality of the 

neighbourhood, property safety and standards, and also management standards, support was 

positive overall (with between 62% and 67% agreeing), although around a quarter (24-27%) disagreed. 

Support was stronger amongst other respondents (between 81% - 86% agreed), as well as residents 

and private tenants (at least seven in ten agreed). Most landlords and agents disagreed (59%-64%). 

2. Alternatives to licensing and other comments 

At the end of the survey respondents were given the chance to provide any other comments on the 

proposals or any alternatives that the Council could consider. The most common response was that it 

was vital to regularly monitor the scheme and have checks in place to enforce the scheme (71 

responses), followed by a need to have improved living conditions, standards and safety, better 

monitoring and control and/or protection for tenants (47 responses). Following on from this, a similar 

number of comments were generally in agreement with the scheme (45 responses).  

3. Stakeholder views  

In total, feedback was gathered from 7 stakeholder interviews. The stakeholders interviewed are listed 

in Appendix 4. Stakeholders were generally in favour, although some felt that it was vital to inspect 

properties before licensing and enforce the scheme, whilst others felt having the scheme would 

ensure that unlicensed landlords would be more easily identifiable and therefore enforcement could 

be more focused on finding and dealing with these. Most stakeholders felt that the fees were 

reasonable, whilst the NRLA felt they were too low to have a proper inspection and enforcement 

element.  
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4. Views from the public meetings and written responses 

Feedback was also gathered via written responses and public meetings. Some of the key points from 

these sections within the report are summarised here.  

▪ Some tenants and residents felt that landlords need to be held to account and there are clearly 

issues being experienced with overcrowding, ASB, crime and poor property standards, that 

landlords are not dealing with or acknowledging.  

▪ However, when we look at tenants who responded, some felt that their landlord was doing a 

good job and therefore questioned why the scheme was needed, whilst others were concerned 

that the fees were going to be passed onto tenants via rent increases.  

▪ Some tenants, residents and landlords questioned the possible impact that this may have on the 

sector, as landlords may choose to sell up, which could reduce the number of available rental 

properties.  

5. Experiences in Haringey 

The survey contained a section of questions which looked to understand views and experiences of 

respondents around three key issues that the selective licensing proposal is looking to improve. The 

key headlines from each of these is provided below:  

Housing conditions in Haringey 

The most commonly felt problem around housing conditions in Haringey was the poor state of repair 

of private rented properties (73% felt this was a problem), followed by poorly maintained outside 

spaces in private rented properties (71% felt this was a problem). When asked where in Haringey 

these problems were felt to be a concern, around a third (32%) said the whole borough, although 

around a fifth (21%) said this wasn’t applicable (i.e. they didn’t feel this was an issue in the wards or 

didn’t know). The 14 wards that the proposed scheme would cover were ranked by respondents as 

the top 14 wards where these were an issue.  

Deprivation in Haringey 

Over eight in ten (82%) respondents felt that there are problems with areas not being clean and well 

maintained in Haringey, followed by three quarters (75%) who felt poor quality housing is a problem. 

Antisocial behaviour in Haringey 

The most significant problem felt by respondents was leaving rubbish in gardens/on the street (87% 

felt it was a problem), followed by alcohol or drug-related activity or noisy, rowdy or inconsiderate 

neighbours (both 79%). When asked where in Haringey these problems were felt to be a concern, 
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around four in ten (39%) said the whole borough. The 14 wards that the proposed scheme would 

cover were again ranked by respondents as the top 14 wards where these were an issue. 

Summary of findings 
 
Just over half of all respondents supported the key aspects of the proposed licensing scheme, including 

the proposed designated areas, the proposed licence fees and proposed discounts. Most private 

tenants, residents and ‘other’ respondents agree with the proposal to introduce a selective licensing 

scheme in 14 wards in Haringey. Most felt that it will have a positive impact on the proposed areas, 

and over half felt it is likely to have a positive impact on nearby areas and on them/their business or 

organisation. The majority of these groups also felt that the proposed conditions are likely to improve 

a variety of aspects, such as the quality of the neighbourhood, property safety and standards and 

management standards.  

Conversely, the vast majority of landlords/agents disagreed with all aspects of the proposals, from the 

scheme proposal across 14 wards, the proposed licence fees and the discounts (although the discounts 

were slightly more supported than the other elements). The vast majority of landlords and agents felt 

that the scheme will have a negative impact or no impact on Haringey and the conditions were unlikely 

to improve standards.  

Over half of respondents from the groups, including landlords agreed that anti-social behaviour is a 

problem in Haringey, as is deprivation. A much higher proportion of residents, private tenants and 

other respondents felt the problems to be worse than landlords/agents did. 

The majority of stakeholders interviewed were supportive of the licensing scheme – these were 

predominantly people working within the Council or people working with private rented tenants. 

Several felt that it was vital to inspect properties before licensing and that the Council has to enforce 

the scheme, not just issue licences.  

The majority of written responses were not in favour of the scheme, with a number highlighting 

concerns about the evidence base, as well as querying the inclusion of specific wards within the 

proposals. The three London boroughs that replied were supportive of the scheme.  

Lastly, views from public meeting attendees were mixed, although most expressed concerns about 

fees being passed onto tenants in the form of rent increases.  

 


