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We’re a non-profit company established in 2018 to 

help tackle the Capital’s homelessness crisis.

We’re backed by the Government and owned by the 

majority of London councils.

We exist to increase the supply of new PRS and PSL 

properties across London and provide tenancy 

support service to avoid repeat homelessness.

Who are we?
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Our mission and vision
Vision

Working in partnership to solve the homelessness crisis 

across the Capital creatively, innovatively, collaboratively 

and relentlessly.

Mission

The first-choice partner for the Capital, leading the way to 

develop long-term sustainable solutions, providing local 

homes and supporting homeless Londoners to be 

successful. 
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Help landlords find suitable tenants (no fees)

Cash incentive when a property is let

Support throughout the tenancy 

Insurance including Rent Guarantee and Legal Fees and 

damage and emergency call outs. (no excess up to 

three claims per year)

Rent Collection Scheme 

For landlords
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We inspect your property to confirm it meets our standards

The council finds a suitable tenant and checks they can afford the rent

You meet the tenants before agreeing the tenancy

A standard AST is signed by you and the tenant 

Once the property is let, we pay you a cash incentive

Free landlord and family support during the tenancy 

Helping landlords find 
suitable tenants
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Our Service

Rent Protection Scheme
Along with our free tenant finder service, we help you set-up the tenancy and collect the rent. 

This includes:

• Initial physical property inspection 

• Capital Letters arranges viewings (note: we won't hold keys)

• Capital Letters will conduct another affordability assessment between selection and move-in

• Offer a light touch tenancy sustainment service

• Capital Letters will charge 10% + VAT for the service

• Rent will be paid in advance

• Capital Letters will continue to pay rent to the landlord each month (and for a period of up to 6 

months if the tenancy is breached, subject to landlords performing relevant steps)

• Predictable rental income
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Rent Guarantee Insurance and Legal Cover

Designed and created for landlords, agents and temporary accommodation 

providers who provide housing to tenants on Universal Credit. 

As long as it’s a valid claim, we will pay up to £2,500 per month (up to 6 

months), plus up to £25,000 in legal fees which includes eviction notices and 

legal documentation

Home Emergency

Designed to provide landlords, agents and councils an immediate emergency 

call-out solution, 24 hours a day, 7 days a week, to keep the property (and 

tenant) safe in the event of an unexpected breakdown or emergency. This will 

cover the cost of calls out and any reasonable repairs/remedial action, with no 

policy excess. 

Insurance & rent guarantee with Rentsurance
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Insurance & rent guarantee with Rentsurance

Our services
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Legal Expenses and Rent Guarantee Insurance 

£355 per year 

No credit checks, no guarantors, no deposit/bond

No excess 

£25,000 legal cover 

£2,500 per month rent guarantee cover

24/7 legal and claims helpline 

One premium, 12 months cover

Update/amend tenant’s details instantly throughout the policy 
year at no charge

Home Emergency Insurance 

£121 per year

No credit checks, no guarantors, no deposit/bond

Emergency call out, 24/7 – UK based call centre

Up to £1,000 per claim 

No excess 

Boiler cover and up to £500 contribution for a replacement

One premium, 12 months cover

Extensive home emergency cover including pests, internal 
electricity, roofing, security, alternative accommodation and more



I had a fantastic experience with 

Capital Letters, especially as I 

bought my property during 

lockdown. Great product, works well!
This is a sample text. You 

simply add your own text

04 OPTION

I have let 6 of my rental portfolio with Capital Letters. The process 

was made to seem effortless. All 6 properties were let quickly and I 

have some lovely appreciative tenants. I will be going back to Capital 

Letters when I have a vacant property.

We have been working with Capital 

Letters for a year now and the team are 

faultless.

Tina K

Amit K

Our negotiator ensured a quick and 

smooth-running tenancy once the 

tenant was chosen.

Glen A Toni-Ann
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0203 874 4460
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info@capitalletters.org.uk

Presenteremail@capitalletters.org.uk
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