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1. Introduction
A ‘pre-consultation exercise carried out in 2015 and showed that a majority of residents wished to
be consulted on the issue of parking controls. A key factor prompting the consultation was the
residential redevelopment of the former St Luke’s hospital site on Woodside Avenue.
A public consultation was held in 2016 and the results are set out below. As usual we consulted a
wide area including roads without reported parking congestion. This provides useful information
on parking patterns across the district; although parking congestion is most commonly reported in
roads comprising Muswell Hill’s ‘town centre’ shopping and business area.

Table 1 overleaf sets out the views of residents in the consultation area on what are the main
causes of parking congestion. While some say there are no parking problems, others identify the
following factors:
Parking by shop and business staff, and shoppers
Multi-car households / houses in multiple occupancy
Trade vans
Commuter parking
Other long stay vehicles (which may include abandoned or untaxed cars and vans)
Displacement from existing, nearby Controlled Parking Zones.

Many of those who say there are no problems do not want CPZ controls introduced. In fact it is
clear both from the consultation and the council’s traffic surveys that there is severe parking
congestion in many roads. Many businesses object to parking controls, claiming it would
disadvantage their customers. Others report that they are prepared to put up with some
congestion in order to support Muswell Hill’s thriving retail economy. Although it should be noted
that P&D parking already existing in Muswell Hill and so customers will continue to use this facility.
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Table 1 Causes of Parking Congestion

Table 2. How easy is it to park?

Table 3. Need CPZ Controls?

Suggested Operating Days and Hours (all respondents)
Table 4 Operating Days

There is a clear preference for weekdays only (Monday – Friday) operation if a CPZ was
introduced. Respondents also prefer a short two-hour operating period. A short period would
tackle issues of commuter sand others who leave vehicles parked all day – or longer. Some
residents report vehicles being left in their streets for days or even weeks.
CPZ controls would also help deal with parking congestion associated with multi-car households
and houses in multiple occupancy (HMOs); where many of the vehicles are not registered locally
and therefore not eligible for resident parking permits.

Table 5 Operating Hours

