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Summary 

About this guidance 
This is statutory guidance from the Department for Education1. This means that local 
authorities must have regard to it when carrying out their duties in developing their transport 
policy and publishing their transport policy statements for young people of sixth form age2 and 
adults aged 19 and over (including those with an Education, Health and Care (EHC) plan) in 
education and training3. 

We use the term ‘must’ when the local authority is required to do something in law. When 
setting out the department’s expectations we have highlighted areas where the local authority 
should also take reasonable account of the circumstances of learners. 

Local authorities should take their own legal advice when preparing the policy statement and 
devising a local response to transport needs, to ensure that they are exercising their duties 
and powers in a manner which complies with the legislation and public law. 

Expiry or review date 
This guidance will be kept under review and updated versions will be published if necessary. 

What legislation does this guidance refer to? 
The guidance refers to legislation4 regarding the provision of transport to post-16 education 
and training for young people of sixth form age and legislation regarding the provision of 
transport to post-19 education and training for those aged 19 to 25 and for whom an EHC plan 
is maintained. Relevant legislation is set out in ‘Appendix A – statutory provisions’. 

Who is this guidance for? 
This guidance is for local authorities in England. It may also be of interest to:  

• schools; 
• parents; 
• organisations involved in advising parents; and  
• transport providers.  

 

                                            
1 Section 508H and Section 509AB(5). 
2 Section 509AC(1) of the Education Act 1996 defines persons of sixth form age for the purposes of the sixth form 
transport duty. 
3 Sections 508F and 508G of the Education Act 1996. 
4 Education Act 1996. 
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Main changes from 2017 guidance 
There have been no changes to existing policy in this guidance update but changes have been 
made to: 

• Further clarify the sixth form age and adult duties, including clearer explanation of when 
each applies; 

• Include good practice suggestions; 
• provide additional annexes containing an example Local Authority Transport policy 

template, information on compliance checks conducted by the department and 
Frequently Asked Questions (FAQs).  

Key points 
1. We are striving for world class education, training and care for everyone – whatever 

their background. This will create a more productive economy, fit for the future and 
ensure that everyone has a chance to reach their potential to live a more fulfilled life. 
Local authority transport policies play an important role in supporting young people’s 
participation in education and training. By publishing their transport policies each year, 
local authorities enable young people (and their parents) to take reasonable account of 
the arrangements available when choosing between different options. 

2. Local authorities must act reasonably, taking into account all relevant matters, such as 
the needs of their population, the local transport infrastructure and the resources 
available. 

3. The planning of transport provision at a local level should take the following into 
account: 

• young people are now required to stay in education or training until their 18th 
birthday5. Local authorities are responsible for promoting the effective participation 
in education and training of young people who are subject to the duty to participate6; 
and 

• under the September Guarantee, every young person aged 16 or 17 should be 
offered a suitable place in education or training - further details are available at 
www.gov.uk/government/publications/september-guarantee-offers-of-education-or-
training-for-16-to-17-year-olds. 

 

                                            
5 Education and Skills Act 2008. 
6 Participation of young people: education, employment and training -
https://www.gov.uk/government/publications/participation-of-young-people-education-employment-and-training  

https://educationgovuk.sharepoint.com/sites/lvedfe00038/WorkplaceDocuments/Post-16%20Transport%20-%20To%20Move/Guidance/2017%20Guidance%20update/www.gov.uk/government/publications/september-guarantee-offers-of-education-or-training-for-16-to-17-year-olds
https://educationgovuk.sharepoint.com/sites/lvedfe00038/WorkplaceDocuments/Post-16%20Transport%20-%20To%20Move/Guidance/2017%20Guidance%20update/www.gov.uk/government/publications/september-guarantee-offers-of-education-or-training-for-16-to-17-year-olds
https://www.gov.uk/government/publications/participation-of-young-people-education-employment-and-training
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Local authority responsibility 
4. The statutory responsibility for transport for 16-19 year olds (who have started a course 

before their 19th birthday) rests with local authorities. Local authorities have a duty to 
prepare and publish an annual transport policy statement specifying the arrangements 
for the provision of transport, or otherwise that the authority considers necessary, to 
make to facilitate the attendance of all persons of sixth form age receiving education or 
training7. 

5. The sixth form age duty applies to young people of sixth form age and young people 
with EHC plans up to age 25 where they are continuing on a course started before their 
19th birthday. 

6. The overall intention of the sixth form age transport duty is to ensure that: 

• learners of sixth form age are able to access the education and training of their 
choice; and 

• if support for access is requested, this will be assessed and provided where 
necessary.  

7. Additionally local authorities have a duty under sections 508F and 508G of the 
Education Act 1996, as inserted by section 57 of the Apprenticeships, Skills, Children 
and Learning Act 2009. Under section 508F, the local authority is required to make such 
arrangements for the provision of transport as they consider necessary in respect of: 

(a) adults (i.e. those who are aged 19 or over) for the purpose of facilitating their 
attendance at local authority maintained or assisted further or higher education 
institutions or institutions within the further education sector; and 

(b) relevant young adults with an EHC plan (which can only be maintained up until the 
age of 25) for the purpose of facilitating their attendance at institutions where they are 
receiving education or training outside the further and higher education sectors. For 
those young adults, the local authority’s duty only applies where the local authority has 
secured the provision of education or training at that institution and the provision of 
boarding accommodation in connection with that education or training. 

8. The adult duty applies only to young people who are attending a course which they 
started after their 19th birthday, including those with EHC plans. 

9. Where the local authority makes such arrangements, any transport provided must be 
free of charge. Where the local authority decides not to provide transport arrangements 
in a particular case, they still have discretion to pay all or part of the reasonable 
travelling expenses for the student. 

                                            
7 Section 509AA of the Education Act 1996. 
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10. The local authority also has a duty under section 508G to prepare a transport policy 
statement setting out any transport or other arrangements that it proposes to make for 
that academic year in respect of adults aged under 25 with EHC plans.  

11. The overall intention of the adult transport duty is to ensure that: 

• Those with the most severe disabilities with no other means of transportation are 
able to undertake further education and training after their 19th birthday to help them 
move towards more independent living. 

Sustainable transport 
12. Section 508A of the Education Act places a general duty on local authorities to promote 

the use of sustainable travel and transport. The duty applies to young people of sixth 
form age who travel to receive education or training in a local authority’s area. The duty 
relates to journeys to and from institutions where education or training is received.  

13. There are five main elements to the duty which local authorities must undertake:  

• an assessment of the travel and transport needs of children, and young people 
within the authority’s area;  

• an audit of the sustainable travel and transport infrastructure within the authority’s 
area that may be used when travelling to and from, or between schools/institutions; 

• a strategy to develop the sustainable travel and transport infrastructure within the 
authority so that the travel and transport needs of young people are best catered for;  

• the promotion of sustainable travel and transport modes on the journey to, from, and 
between schools and other institutions; and  

• the publication of Sustainable Modes of Travel Strategy.  

14. The Education Act 1996 defines sustainable modes of travel as those that the local 
authority considers may either improve the physical well-being of those who use them, 
the environmental well-being of all or part of the local authority’s area, or both.  

Extent and coverage of the duties 
15. The Education Act 1996 section 509AA duty applies to all local authorities in England in 

respect of arrangements for young people (over compulsory school age) aged 16-18 
and those continuing learners up to age 25 with EHC plans who started their 
programme of learning before their 19th birthday. 

16. The legislation recognises that a local response to transport arrangements is important 
in enabling young people’s participation in education and training and as such the 
flexibility of the extent of an individual policy lies with individual local authorities. A local 
approach allows local circumstances to be taken into account. The legislation therefore 
gives local authorities the discretion to determine what transport and financial support 
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are necessary to facilitate young people’s attendance. The local authority must exercise 
its power to provide transport or financial support reasonably, taking into account all 
relevant matters.  

17. The local authority must publish a transport policy statement on or before 31 May each 
year. The statement must include the details of the transport arrangements and the 
details of the financial support in respect of reasonable travelling expenses that the 
local authority considers it necessary to make to facilitate access to education or 
training for learners of sixth form age8 for the following academic year. These 
arrangements could include but are not limited to: 

• The availability of a concessionary fares scheme 
• A bus pass or cash equivalent of a bus pass  
• A bus pass or cash equivalent plus a companion pass or cash equivalent 
• Independent travel training 
• A fixed mileage allowance 
• Provision of actual transport 

18. The section 509F and 508G duties apply to all local authorities in England in respect of 
arrangements for adults aged 19 and over, who started their programme of learning 
after their 19th birthday. 

19. The legislation recognises that it is important that decisions on whether local authority 
arranged transport for this age group is necessary, sits at a local level and, as with the 
previous duty, the flexibility of the extent of an individual policy lies with individual local 
authorities. Where local authorities do decide that it is necessary for them to provide 
transport, this must be provided free of charge, however, the legislation also gives local 
authorities the flexibility to contribute to, fund or charge for other transport solutions 
where it wishes.  

20. Local authorities must prepare a transport policy statement by the end of May each year 
setting out any transport or other arrangements that it proposes to make for that 
academic year in respect of adults aged under 25 with EHC plans under the 508F duty. 

Transport policy statement audience and content 
21. The transport policy statement is intended to inform young people, in years 11, 12 and 

13, and their parents about what transport arrangements and support are available 
locally. The statement should be a single point of reference providing information about 
transport arrangements to all types of provision, including arrangements made by 
bodies other than the local authority, including local transport providers. The statement 
must set out what the local authority’s overall transport policy is in regard to young 
people and should include the rationale behind the policy. It is important that the local 
authority does not differentiate between providers or institutions in its arrangements. 

                                            
8 See section 509AA(2), (3) and (7)(a) of the Education Act 1996. 
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The arrangements must be set out for learners of sixth form age who are receiving 
education or training at: 

• a school; 
• a further education institution; 
• a local authority maintained or assisted institution providing higher or further 

education; 
• a 16 to 19 Academy; or 
• at any establishment (not falling within the above categories) at which the authority 

secures the provision of education or training under section 15ZA of the Education 
Act 1996. 

22. Arrangements to support learners undertaking apprenticeships and traineeships should 
also be set out in the transport policy statement. These may include the costs of 
travelling to or from the place of learning or work placement. Employers and learning 
providers will want to take account of young people’s likely transport arrangements 
when planning off-the-job training, particularly outside normal working hours. 

23. The transport policy statement must also specify the arrangements proposed to be 
made by the governing bodies of schools maintained by the local authority and further 
education institutions in the local authority’s area which may include support with 
transport costs or transport provision9. The local authority should only include 
arrangements that are actually going to be made and not make assumptions about what 
arrangements it thinks schools and colleges should make. Governing bodies are under 
a duty to co-operate in giving the local authority any information and other support that 
is reasonably required by the authority to enable them to prepare their statement10. 

24. The transport policy statement should be clear and provide sufficient detail about the 
transport arrangements and support provided to inform young people in making their 
post-16 choices. Young people should be provided with information through the 
transport policy statement about who is eligible for transport support and how and when 
they should apply for support. Details of any concessionary fares, discounts, subsidies 
or travel cards should be included alongside the eligibility criteria for this support and 
how eligibility will be assessed11. Clear signposting from the statement should point 
young people to sources of further information, for example local authority, college or 
transport provider websites or contact details. 

25. Additionally the policy statement must include full details of how a young person or 
parent can appeal if they disagree with a local authority’s decision and further avenues 
of complaint open to them if they remain dissatisfied following completion of the local 
procedure. Further details about complaints and appeals can be found at para 38 
onwards. 

                                            
9 Section 509AA(4) of the Education Act 1996. 
10 Section 509AA(5) of the Education Act 1996. 
11 Section 509AA(2) of the Education Act 1996. 
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26. A template of a post 16 transport policy is included at Appendix B. 

27. The DfE will undertake annual compliance checks on local authority statements in June 
each year, further details of these can be found at Appendix C. 

Funding 
28. Local authorities fund their responsibilities through the grants they receive from national 

government, which are not ring-fenced, and through generated income, such as council 
tax. 

Assessment of what arrangements are needed 
29. In assessing what transport arrangements or financial support may be required, the 

local authority has flexibility over the decisions it makes but must have regard to the 
following:  

a. The needs of those for whom it would not be reasonably practicable to 
access education or training provision if no arrangements were made12 

Local authorities should satisfy themselves that they have made the transport 
arrangements or arrangements for financial support necessary to facilitate young 
people’s participation in education or training. In doing so, they should consider 
the needs of the most vulnerable or socially excluded. The needs of young 
people with special educational needs and disabilities should be specifically 
considered and the arrangements in place for each group must be documented 
in the transport policy statement (see section ‘Specific consideration of learners 
with special educational needs and disabilities.’ 

Local authorities should also consider the needs of: 

• those who are vulnerable to becoming not in education, employment or 
training (NEET) at the age of 16 or 17 or who have already become NEET. 
These young people should be offered a suitable course of education or 
training and provided with any transport support that is necessary to enable 
them to participate13; 

• young parents – Care to Learn (C2L) can help pay for childcare and travel 
costs for learners aged 19 and under at the start of their course14. Learning 
providers should be encouraged to support young people to apply for C2L – 
further details are available at www.gov.uk/care-to-learn; and 

                                            
12 Section 509AB(3)(a) of the Education Act 1996. 
13 Local authorities are reminded that all 16 and 17 year olds (i.e. those completing compulsory education in the 
current year, or who completed in the previous year) are entitled to an offer of a place in post-16 learning under 
the September Guarantee. 
14 The additional costs of taking a child to and from childcare may be claimed, within a set weekly limit. C2L does 
not support the costs of travel to the learning provider. 

http://www.gov.uk/care-to-learn
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• those who live in particularly rural areas where the transport infrastructure 
can be more limited. 

b. The need to ensure that young people have reasonable opportunities to 
choose between different establishments at which education and training 
is provided15 

Young people should have a reasonable opportunity to choose between the 
courses available to them at 16 and be supported to access their choices. Local 
authority transport policies must be supportive of reasonable choice. In defining 
what is ‘reasonable’, local authorities will want to take into account any 
complaints received in previous years in respect of local transport policy 
statements. 

We would expect reasonable choice to include enabling young people to choose 
courses outside their home local authority boundaries if it makes sense for them 
to do so. Local authorities will want to be mindful of neighbouring transport 
policies and consider how their own transport policy can support movement 
across boundaries. The transport policy statement should set out the local 
authority’s policy for travel to neighbouring local authority areas. 
Reasonable choice should also include enabling young people to choose an 
establishment of education or training that is not the closest to where they live if it 
makes sense to do so. 

When developing their transport policy, local authorities are required to consider 
their responsibilities to secure suitable education and training to meet the 
reasonable needs of young people of sixth form age and those aged 19 or over 
[and for whom an EHC plan is maintained]. 16. Transport arrangements will need 
to support commissioning arrangements to ensure that young people have 
access to the education and training provision that has been commissioned. 

c. The distance from the learner’s home to establishments of education and 
training17 

Local authorities must consider distance in determining eligibility for support with 
transport. Young people in rural areas should not be worse off financially 
because they may need to travel further to access education and training 
provision than their peers in urban areas. 

The statutory walking distance of 3 miles to school (along the nearest available 
route) for those of compulsory school aged 8 and over is set out under section 
444(5) of the Education Act 1996. This can be taken into account by local 
authorities in defining the distance a young person might reasonably be expected 
to walk to access education or training. 

                                            
15 Section 509AB(3)(b) of the Education Act 1996. 
16 Section 15ZA(1) of the Education Act 1996. 
17 Section 509AB(3)(c) of the Education Act 1996. 
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In determining whether transport arrangements are necessary, local authorities 
should take into account other factors, such as the impact a learning difficulty or 
disability may have on a young person’s ability to walk this distance, and the 
nature (including safety) of the route, or alternative routes, which a young person 
could be expected to take. 

d. The journey time to access different establishments18 

Journey time also needs to be taken into account. Young people should be able 
to reach their education or training without incurring such stress, strain, or 
difficulty that they would be prevented from benefiting from the education 
provided. 

For example, a young person should not have to make several changes of public 
service bus to get to their education or training, if that would result in an 
unreasonably long journey time. In this context, local authorities should consider 
which mode of transport will best meet the need to ensure a reasonable journey 
time. 

Good practice suggests that a child of secondary school age may reasonably be 
expected to travel up to 75 minutes each way to access learning. Local 
authorities should apply similar expectations to young people of sixth form age. 

e. The cost of transport to the establishments in question19 

Local authorities are expected to target any support on those young people – 
and their families – who need it most, particularly those with a low income. The 
transport policy statement should set out clearly the criteria used to establish a 
learner’s eligibility to receive transport/financial support. 

Local authorities may ask learners and their parents for a contribution to 
transport costs and in exercising their discretion they should: 

• ensure that any contribution is affordable for learners and their parents; 
• ensure that there are arrangements in place to support those families on 

low income; and 
• take into account the likely duration of learning and ensure that transport 

policies do not adversely impact particular groups. For example, as young 
people with special educational needs and disabilities are more likely to 
remain in education or training longer than their peers, any contribution 
sought from these families would need to allow for the fact they may have 
to contribute for longer. 

Local authorities can take receipt of 16-19 bursary funding into account in 
assessing an individual’s need for financial help with transport. 

To aid transparency, it is good practice for local authorities to set out the average 
cost per young person of post-16 transport in their area before any subsidies are 

                                            
18 Section 509AB(3)(c) as amended by the Education and Skills Act, section 83. 
19 Section 509AB(3)(d) of the Education Act 1996. 
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deducted. Clearly setting out average costs will enable learners and parents to 
understand the extent of the local authority subsidy. 

f. Alternative means of facilitating attendance at establishments20 

Local authorities must consider alternative, safe means of facilitating attendance 
at establishments of education or training. Suitable and appropriate alternatives 
may include transport solutions, for example: 

• cycle schemes – which can support independence and also offer a 
sustainable form of transport provision. 

• moped schemes – which can support individual learners (over the age of 17) 
to travel to education and training from rural areas where public transport may 
not be available. 

• independent travel training to enable young people (often with special 
educational needs and disabilities) to travel on public transport independently. 
See section ‘Specific consideration of learners with special educational needs 
and disabilities’ for further details. 

g. Preferences based on religion 

Local authorities must have regard to any preference the individual may have for 
a particular institution based on their religion or belief. 

For the purposes of section 509AD21 “religion” means any religion and “belief” 
means any religious or belief.22 References to “religion” or “belief” include 
references to a lack of religion or belief. 

h. Non-transport solutions to facilitate learner access 

Local authorities should consider whether non-transport solutions could facilitate 
learner access to education or training: for example peripatetic teachers, mobile 
provision and e-learning options. 

 

Specific consideration of learners with special educational 
needs and disabilities 

30. The 16-19 transport duty applies to young people of sixth form age with special 
educational needs and disabilities aged up to 19 (and beyond the age of 19 if they are 
continuing on a particular course started before the age of 19). 

                                            
20 Section 509AB(3)(d) of the Education Act 1996. 
21 Section 509AD(3) of the Education Act 1996 (as inserted by section 84 of the Education and Inspections Act 
2006). 
22 The Department’s position is that Belief includes philosophical belief 
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31. Local authorities also have a duty under the Education and Skills Act 2008 to 
encourage, enable and assist the participation of young people with special educational 
needs and disabilities up to the age of 25 in education and training. It therefore follows 
that local authorities should include information on what transport arrangements are 
available and whether they are adequate to enable these young people to participate. 

32. Section 509AB(1) of the Education Act 1996 requires local authorities to set out the 
extent to which the arrangements they have put in place pursuant to the transport 
statement prepared under section 509AA facilitate the attendance of young people with 
special educational needs and disabilities. 

33. The transport needs of young people with special educational needs and disabilities 
must be reassessed when a young person moves from compulsory schooling to post-16 
education, even if the young person is remaining at the same educational setting. 
Arrangements cannot be limited to those young people who had been assessed as 
having particular transport needs prior to the age of 16. The Children and Families Act 
2014 places a duty on local authorities to publish a ‘local offer’ setting out their services 
for children and young people with special educational needs and disabilities, and this 
must include information on the arrangements for travel to and from post-16 institutions. 

34. Young people with an EHC plan will have an institution named in their plan at Section I. 
There is no entitlement to transport to and from this named provider and transport 
should only be named in an EHC plan in exceptional circumstances. Local authorities 
should ensure during EHC plan discussions that parents are made aware that transport 
support will be considered in accordance with the local authority’s own post-16 transport 
policy. 

35. A learner with special educational needs and disabilities may take longer to complete a 
programme of learning or training, and therefore it will be good practice for the local 
authority to extend the arrangements for the provision of transport until a learner has 
completed their programme even if that is after they have reached the age of 19. 

36. If the local authority and/or providers operate an independent travel training scheme it is 
good practice to include such initiatives in the transport policy statement.  

37. Local authorities should be aware of the adult transport duty in carrying out their 
responsibilities for this group, and it is would be good practice not to charge a 
contribution for transport for a young person assessed under the sixth form age duty if it 
likely that they will be eligible for free transport under the adult transport duty.  

Local complaints process 
38. Local authorities should publish as part of the transport policy statement the process 

which will be followed should a complaint or an appeal against a local authority decision 
be made on behalf of, or by, a young person. Complaints and appeals must first be 
taken up with the local authority23. Good practice suggests using a similar 2 stage 

                                            
23 Section 509AE(4) of the Education Act 1996. 
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complaints process as that used for pre 16 appeals and once an application has 
exhausted the complaints process advising that no further applications can be made 
within the academic year unless there has been a material change in circumstances or 
further supporting evidence has been obtained. If these do not result in a satisfactory 
outcome, it may be appropriate for young people or their families to consider contacting 
the Local Government Ombudsmen (LGO) or complaining to the Secretary of State for 
Education. The LGO is an independent organisation that looks into complaints against 
councils. This is a free service and information can be found online at www.lgo.org.uk.  

Complaints to the Secretary of State for Education 

39. To complain to the Secretary of State, young people or their families should use the 
contact form on gov.uk - www.education.gov.uk/help/contactus. Any complaint should 
outline the case, set out the decision taken by the local authority and include any other 
relevant documentation, for example any advice or decisions from the LGO where 
appropriate. 

40. Under section 509AA (9), of the Education Act 1996, the Secretary of State may direct a 
local authority to make transport arrangements to facilitate the attendance of those of 
sixth form age receiving education or training, or provide reasonable travelling 
expenses. This only applies where particular transport arrangements or financial 
support have not been included in, or are not covered by, the local authority’s transport 
policy statement. The Secretary of State can make a direction where he/she considers it 
expedient to do so, having regard to the particular circumstances of the case. 

41. Under section 508I of the Education Act 1996, the Secretary of State may choose to 
use his/her powers under sections 496 and 497 of the same Act to direct a local 
authority where they have exercised (or are proposing to exercise) their functions 
unreasonably or where they have failed to discharge a duty in relation to the adult 
transport duty. If the Secretary of State is satisfied that an authority has acted (or is 
proposing to act) unreasonably, he/she may give such directions as to the exercise of 
the power or performance of the duty as appear to him/her to be appropriate. 

42. The Secretary of State may exercise his/her section 496 and 497 powers following a 
complaint, or if the matter is brought to the department’s attention by other means. 
When a complaint is submitted to the department, officials will consider the evidence 
received and where appropriate, seek further information. If the department finds that it 
is not appropriate for the Secretary of State to intervene by making a direction, they will 
communicate this decision to the correspondent and, where appropriate, the local 
authority. 

43. If the complainant is dissatisfied with the way in which the department has handled the 
case they can log a service complaint. Further information on the department’s 
complaints process can be found on gov.uk at 
www.gov.uk/government/organisations/department-for-education/about/complaints-
procedure. A service complaint will prompt consideration of how the case has been 

http://www.lgo.org.uk/
https://form.education.gov.uk/fillform.php?self=1&form_id=cCCNJ1xSfBE&type=form&ShowMsg=1&form_name=Contact+the+Department+for+Education&noRegister=false&ret=%2Fmodule%2Fservices&noLoginPrompt=1
http://www.gov.uk/government/organisations/department-for-education/about/complaints-procedure
http://www.gov.uk/government/organisations/department-for-education/about/complaints-procedure
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managed but there will not be a review of the substance of the decision made. The 
substance of the decision would only be considered if the complainant provided 
additional information relevant to the decision not to intervene. 

44. If the complainant remains dissatisfied, they can ask their local MP to refer their case to 
the Parliamentary and Health Service Ombudsman (PHSO). If the PHSO accept a 
complaint for further consideration they could normally look at the department’s 
handling of the case. The PHSO’s role is not to reverse decision-making, but where it 
upholds a complaint, it can make recommendations to the department to put things 
right. Information on the PHSO can be found online at: www.ombudsman.org.uk. 

Consulting key partners on the transport policy statement 
45. The transport policy statement is the responsibility of the local authority. However, the 

local authority should try to achieve a consensus and work with other partners and 
stakeholders to develop a collaborative approach to transport solutions and the 
production of the transport policy statement. It is good practice for the different 41 

46. departments within each local authority to take a joined up approach. For example, the 
transport department might need to speak to the social services department if the social 
services department also procures transport. 

47. The local authority must consult with the following stakeholders in developing the 
statement to ensure that it provides a full picture of the available transport and support: 

• any other local authorities it considers appropriate (including neighbouring local 
authorities that are in Wales or Scotland) 24. There will be occasions where learners 
will travel across local authority boundaries and this should not be a barrier for the 
learner. There are also clear benefits for local authorities to collaborate where 
similar challenges exist or to share good practice; 

• the governing bodies of schools and further education institutions25. It is important to 
note that the power of schools and colleges to make arrangements is in addition to, 
and not instead of, the power of the local authority to make arrangements; 

• the appropriate transport administration body for your area 26; 
• Transport for London, if the local authority is a London borough council or the 

Common Council of the City of London 27; and 
• persons who will be of sixth form age at the time of the transport policy statement 

and their parents28. Local authorities should set out in their transport policy 
statements how and when they propose to consult young people and their parents to 
inform the development of their transport policy statements in the following year. 

                                            
24 Section 509 AB(6)(a) of the Education Act 1996. 
25 Sections 509AB(6)(b) and 509AA(4). 
26 Section 509AB(7)(a). 
27 Section 509AB(7)(b). 
28 Section 54 of the Apprenticeships, Skills, Children and Learning Act 2009 inserts new subsection (ca) in 
s509AB(6.) This was commenced in April 2010, to apply for the academic year 2011/12. 

http://www.ombudsman.org.uk/
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48. Other bodies including education and training providers; higher education institutions; 
transport companies and authorities operating in the locality; public sector bodies; 
community groups; voluntary organisations and groups/organisations with an interest in 
disability issues (including independent specialist providers) should also be consulted 
where appropriate. 

Publication of the transport policy statement 
49. The transport policy statement must be published by the local authority by 31st May 

each year and must be clearly dated showing the academic year to which it applies. 

50. The transport policy statement should be made available on the local authority’s own 
website each year to inform young people’s29 choice of post-16 provision for the 
following academic year. 

51. Local authorities are also responsible for ensuring that a link is made from their 
transport policy statement to the GOV.UK. To facilitate this process the local authority’s 
web team should complete the following actions: 

• load the transport policy statement on to the council website; and 
• ensure a working link is available from GOV.UK page www.gov.uk/subsidised-

college-transport-16-19. 

52. To update the link or report broken links either raise a request via the Government 
Digital Service helpdesk which can be found at https://govuk.zendesk.com or email: 
local-direct-admin@digital.cabinet-office.gov.uk.  

In-year changes 
53. Local authorities should consider their approach to implementing what is set out in its 

transport policy statement and continue to monitor its progress throughout the year. 

54. Local authorities may amend and republish their transport policy statements in-year in 
response to complaints. Local authorities must revise and republish their transport 
policy statements as soon as practicable if, as a result of a complaint, the Secretary of 
State has directed them to do so30. 

  

                                            
29 Section 509AA (7)(a) of the Education Act 1996. 
30 Section 509AE (2) (3) of the Education Act 1996. 

https://www.gov.uk/subsidised-college-transport-16-19
http://www.gov.uk/subsidised-college-transport-16-19
http://www.gov.uk/subsidised-college-transport-16-19
https://govuk.zendesk.com/hc/en-us/signin?return_to=https%3A%2F%2Fgovuk.zendesk.com%2Fhc%2Fen-us%2Frequests%2F3068548
mailto:local-direct-admin@digital.cabinet-office.gov.uk
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Glossary 
In this guidance — 

“adult” means a person who is neither a child nor a young person of sixth form age; 

“young person of sixth form age” is a young person over compulsory school age but under 19 
or a young person aged under 25, who has a current EHC plan and is on a course that started 
before their 19th birthday; and 

“relevant young adult” means an adult who is aged under 25, started their current course after 
their 19th birthday and for whom an EHC plan is maintained. 
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Appendix A – statutory provisions 
This appendix sets out the relevant statutory provisions in the Education Act 1996 (as 
amended) in relation to local authorities’ responsibilities for the provision of transport for 
relevant young adults and persons of sixth form age31. 

508F Local authorities in England: provision of transport etc. for 
adult learners 
(1) A local authority in England must make such arrangements for the provision of transport 
and otherwise as they consider necessary, or as the Secretary of State may direct, for the 
purposes mentioned in subsections (2) and (3). 

(2) The first purpose is to facilitate the attendance of adults receiving education at 
institutions— 

(a) maintained or assisted by the authority and providing further or higher education (or 
both), or 

(b) within the further education sector. 

(3) The second purpose is to facilitate the attendance of relevant young adults receiving 
education or training at institutions outside both the further and higher education sectors, but 
only in cases where the local authority have secured for the adults in question —  

(a) the provision of education or training at the institution in question, and 

(b) the provision of boarding accommodation under section 514A. 

(4) Any transport provided under subsection (1) must be provided free of charge. 

(5) In considering what arrangements it is necessary to make under subsection (1) in relation 
to relevant young adults, a local authority must have regard to what they are required to do 
under section 15ZA(1)32 in relation to those persons. 

(6) In considering whether they are required by subsection (1) to make arrangements in 
relation to a particular adult, a local authority must have regard (among other things) to the age 
of the adult and the nature of the route, or alternative routes, which the adult could reasonably 
be expected to take. 

                                            
31 If a section number is followed by ...  this denotes previous text in legislation has been repealed. 
32 15ZA  Duty in respect of education and training for persons over compulsory school age: England 
(1)   A [local authority] in England must secure that enough suitable education and training is provided to meet the 
reasonable needs of— 
(a)   persons in their area who are over compulsory school age but under 19, and 
(b)   persons in their area who are aged 19 or over but under 25 and are subject to special educational needs and 
disabilities learning difficulty assessment. 
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(7) Arrangements made under subsection (1) by virtue of subsection (3) to facilitate full-time 
education or training at an institution outside both the further and higher education sectors 
must be no less favourable than the arrangements made for relevant young adults of the same 
age for whom the authority secure the provision of education at another institution. 

(8) A local authority in England may pay all or part of the reasonable travelling expenses of an 
adult — 

(a) receiving education or training at an institution mentioned in subsection (2) or (3), and 

(b) for whose transport no arrangements are made under subsection (1) 

(9) In this section — 

“adult” means a person who is neither a child nor a person of sixth form age, 

“sixth form age” is to be construed in accordance with section 509AC(1), and 

“relevant young adult” means an adult who is aged [for whom an EHC plan is maintained] 

508G Local authorities in England: transport policy statements 
etc. for young adults subject to learning difficulty assessment 
(1) A local authority in England making arrangements, or proposing to pay travelling expenses, 
under section 508F in relation to relevant young adults must consult — 

(a) any other local authority that they consider it appropriate to consult; 

(b) governing bodies of institutions within the further education sector in the authority's 
area; 

(ba) proprietors of 16 to 19 Academies in the authority's area; 

(c) persons in the local authority's area who will be relevant young adults when the 
arrangements or payments have effect, and their parents; 

(d) the Secretary of State; and 

(e) any other person specified by the Secretary of State. 

(2) The authority must prepare for each academic year a transport policy statement complying 
with the following requirements. 

(3) The statement must specify any transport or other arrangements, and any payment of 
travelling expenses, made or to be made in relation to the year under section 508F in relation 
to relevant young adults. 
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(4) The statement must also specify any travel concessions (within the meaning of Part 5 of 
the Transport Act 1985)33 which are to be provided under any scheme established under 
section 93 of that Act to relevant young adults receiving education or training at an institution 
mentioned in subsection (2) or (3) of section 508F. 

(5) The authority must publish the statement by the end of May in the year in which the 
relevant academic year begins. 

(6) In preparing and publishing the statement, the authority must have regard (among other 
things) to the need to — 

(a) include in the statement sufficient information about the matters that the statement must 
specify; and 

(b) publish the statement in time to enable relevant young adults and their parents to take 
reasonable account of those matters when choosing between different institutions at 
which education or training is provided. 

(7) The publication of a statement under this section in relation to an academic year does not 
prevent an authority from — 

(a) making additional arrangements or payments under section 508F in relation to the 
academic year, or 

(b) providing additional travel concessions in relation to the academic year. 

(8) The Secretary of State may amend subsection (5) by order to change the time by which the 
statement must be published. 

(9) In this section — 

“academic year” has the meaning given in section 509AC; 

“governing body” has the meaning given in section 509AC; and 

“relevant young adult” has the meaning given in section 508F. 

508H Guidance: sections 508F and 508G 
In making arrangements under section 508F(1) and preparing and publishing a statement 
under section 508G, a local authority must have regard to any guidance issued by the 
Secretary of State under this section. 

                                            
33 The Transport Act 1985 can be viewed on www.legislation.gov.uk. 
 

http://www.legislation.gov.uk/ukpga/1985/67/contents
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508I Complaints about transport arrangements etc. for young 
adult for whom EHC plan is maintained 
(1) A local authority may revise a statement prepared under section 508G to change any 
matter specified under subsection (3) of that section if, as a result of a relevant young adult 
transport complaint, they have come to consider the change necessary for a purpose 
mentioned in section 508F(2) or (3). 

(2) A local authority must revise a statement prepared under section 508G to change any 
matter specified in subsection (3) of that section if, as a result of a relevant young adult 
transport complaint, the Secretary of State has directed them to do so. 

(3) An authority that revise a statement under subsection (1) or (2) must publish the revised 
statement and a description of the revision as soon as practicable. 

(4) The Secretary of State need not consider whether to exercise any power under sections 
496 to 497A (powers to prevent unreasonable exercise of functions, etc.) or subsection (2) of 
this section in response to a matter that is, or could have been, the subject of a relevant young 
adult transport complaint made to him or her unless satisfied that — 

(a) the matter has been brought to the notice of the local authority concerned; and 

(b) the authority have had a reasonable opportunity to investigate the matter and respond. 

(5) In this section “relevant young adult transport complaint” means a complaint that is — 

(a) about a local authority's exercise of, or failure to exercise, a function under section 508F 
or 508G in relation to relevant young adults; and 

(b) made by a person who is, or will be, a relevant young adult when the matter complained 
of has effect, or by a parent of such a person 

and “relevant young adult” has the meaning given in section 508F. 

(6) For the purposes of sections 508G(7) and 508H, the revision of a statement under this 
section is to be treated as the preparation of a statement under section 508G. 

(7) Where a local authority have published in a single document a statement prepared under 
section 509AA and a statement prepared under 508G, the requirement to publish a revised 
statement under subsection (3) is to be treated as a requirement to publish a version of the 
document that includes the revised statement. 

509AA Local authorities in England: provision of transport etc. for 
persons of sixth form age 
(1) A local authority in England shall prepare for each academic year a transport policy 
statement complying with the requirements of this section. 
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(2) The statement shall specify the arrangements for the provision of transport or otherwise 
that the authority consider it necessary to make for facilitating the attendance of persons of 
sixth form age receiving education or training — 

(a) at schools; 

(b) at any institution maintained or assisted by the authority which provides further 
education or higher education (or both); 

(c) at any institution within the further education sector; 

(ca) at any 16 to 19 Academy; or 

(d) at any establishment (not falling within paragraph (b), (c) or (ca)) at which the authority 
secures the provision of education or training under section 15ZA(1). 

(3) The statement shall specify the arrangements that the authority consider it necessary to 
make for the provision of financial support in respect of the reasonable travelling expenses of 
persons of sixth form age receiving education or training at any establishment such as is 
mentioned in subsection (2). 

(4) The statement shall specify the arrangements proposed to be made by the governing 
bodies of — 

(a) schools maintained by the authority at which education suitable to the requirements of 
persons over compulsory school age is provided; and 

(b) institutions within the further education sector in the authority's area 

for the provision of transport for facilitating the attendance of persons of sixth form age 
receiving education or training at the schools and institutions and for the provision of financial 
support in respect of the travelling expenses of such persons. 

(5) Those governing bodies shall co-operate in giving the local authority any information and 
other support that is reasonably required by the authority for the performance of their functions 
under this section and section 509AB. 

(6) The statement shall specify any travel concessions (within the meaning of Part 5 of the 
Transport Act 1985 (c. 67)) which are to be provided under any scheme established under 
section 93 of that Act to persons of sixth form age receiving education at any establishment 
such as is mentioned in subsection (2) above in the authority's area. 

(7) The authority shall — 

(a) publish the statement, in a manner which they consider appropriate, on or before 31st 
May in the year in which the academic year in question begins; and 
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(b) make, and secure that effect is given to, any arrangements specified under subsections 
(2) and (3). 

(8) Nothing in this section prevents a local authority from making, at any time in an academic 
year, arrangements —  

(a) which are not specified in the transport policy statement published by the authority for 
that year; but 

(b) which they have come to consider necessary for the purposes mentioned in 
subsections (2) and (3). 

(9) The Secretary of State may, if he considers it expedient to do so, direct a local authority to 
make for any academic year —  

(a) arrangements for the provision of transport or otherwise for facilitating the attendance of 
persons of sixth form age receiving education or training at establishments such as are 
mentioned in subsection (2); or 

(b) arrangements for providing financial support in respect of the reasonable travelling 
expenses of such persons 

which have not been specified in the transport policy statement published by the authority for 
that academic year. 

(10) The Secretary of State may by order amend subsection (7)(a) to change the time by 
which the statement must be published. 

(11) Subsection (9) is subject to section 509AE (complaints about transport arrangements etc. 
for persons of sixth form age in England). 

 

509AB Local authorities in England: further provision about 
transport policy statements for persons of sixth form age 
(1) A statement prepared under section 509AA shall state to what extent arrangements 
specified in accordance with subsection (2) of that section include arrangements for facilitating 
the attendance at establishments such as are mentioned in that subsection of disabled 
persons and persons with learning difficulties. 

(2) A statement prepared under that section shall — 

(a) specify arrangements for persons receiving full-time education or training at 
establishments other than schools maintained by the local authority which are no less 
favourable than the arrangements specified for pupils of the same age attending such 
schools; and 
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(b) specify arrangements for persons with learning difficulties [or disabilities] receiving 
education or training at establishments other than schools maintained by the authority 
which are no less favourable than the arrangements specified for pupils of the same 
age with learning difficulties [or disabilities] attending such schools. 

(3) In considering what arrangements it is necessary to make for the purposes mentioned in 
subsections (2) and (3) of section 509AA the local authority shall have regard (amongst other 
things) to — 

(a) the needs of those for whom it would not be reasonably practicable to attend a 
particular establishment to receive education or training if no arrangements were made; 

(b) the need to secure that persons in their area have reasonable opportunities to choose 
between different establishments at which education or training is provided; 

(ba) what they are required to do under section 15ZA(1) in relation to persons of sixth form 
age; 

(c) the distances, and journey times, between the homes of persons of sixth form age in 
their area and establishments such as are mentioned in section 509AA(2) at which 
education or training suitable to their needs is provided; and 

(d) the cost of transport to the establishments in question and of any alternative means of 
facilitating the attendance of persons receiving education or training there. 

(3A) In considering whether or not it is necessary to make arrangements for those purposes in 
relation to a particular person, a local authority in England shall have regard (amongst other 
things) to the nature of the route, or alternative routes, which he could reasonably be expected 
to take. 

(4) … 

(5) In preparing a statement under section 509AA a local authority shall have regard to any 
guidance issued under this section by the Secretary of State. 

(6) In preparing a statement under that section a local authority shall consult— 

(a) any other local authority that they consider it appropriate to consult, 

(b) the governing bodies mentioned in subsection (4) of that section, 

(c) … 

(ca) persons in the local authority's area who will be of sixth form age when the statement 
has effect, and their parents, and 

(d) any other person specified for the purposes of this section by the Secretary of State. 
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(7) In preparing a statement under that section a local authority shall also consult —  

(a) where they are a district council for an area in a metropolitan county, the Integrated 
Transport Authority for that county; and 

(b) where they are a London borough council or the Common Council of the City of 
London, Transport for London. 

(7A) In preparing and publishing a statement under section 509AA, a local authority must have 
regard (among other things) to the need to — 

(a) include in the statement sufficient information about the matters that the statement must 
specify; and 

(b) publish the statement in time 

to enable persons who will be of sixth form age when the statement has effect and their 
parents to take reasonable account of those matters when choosing between different 
establishments at which education or training is provided. 

(8)… 

509AC Interpretation of sections 509AA and 509AB 
(1) For the purposes of sections 509AA and 509AB a person receiving education or training at 
an establishment is of sixth form age if he is over compulsory school age but — 

(a) is under the age of 19; or 

(b) has begun a particular course of education or training at the establishment before 
attaining the age of 19 and continues to attend that course. 

(2) … 

(3) … 

(4) References in section 509AB to persons with learning difficulties [or disabilities] are to be 
construed in accordance with section 15ZA(6) and (7). 

(5) In sections 509AA and 509AB and this section — 

“academic year” means any period commencing with 1st August and ending with the next 
31st July; 

“disabled person” has the same meaning as in the Equality Act 2010; 

“establishment” means an establishment of any kind, including a school or institution; and 
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“governing body”, in relation to an institution within the further education sector, has the 
same meaning as in the Further and Higher Education Act 1992. 

(6) The Secretary of State may by order amend the definition of “academic year” in subsection 
(5). 

509AD Local authorities in England: duty to have regard to 
religion or belief in exercise of travel functions 
(1) A local authority in England must have regard, amongst other things, in exercising any of 
their travel functions in relation to or in connection with the travel of a person or persons to or 
from a school, institution or other place — 

(a) to any wish of a parent of such a person for him to be provided with education or 
training at a particular school, institution or other place where that wish is based on the 
parent's religion or belief; and 

(b) in a case where the person in question (or any of the persons in question) is of sixth 
form age (within the meaning given in section 509AC(1)), to any wish of that person to 
be provided with education or training at a particular school, institution or other place 
where that wish is based on the person's religion or belief. 

(2) The “travel functions” of a local authority in England are their functions under any of the 
following provisions– 

section 508A (duty to promote sustainable modes of travel etc.); 

section 508B (travel arrangements for eligible children); 

section 508C (travel arrangements etc. for other children); 

section 508E and Schedule 35C (school travel schemes); 

section 508F (local authorities in England: provision of transport etc. for adult learners); and 

section 509AA (transport etc. for persons of sixth form age). 

(3) For the purposes of this section– 

(a) “religion” means any religion; 

(b) “belief” means any religious or philosophical belief; 

(c) a reference to religion includes a reference to lack of religion; and 

(d) a reference to belief includes a reference to lack of belief. 
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509AE Complaints about transport arrangements etc. for persons 
of sixth form age in England 
(1) A local authority may revise a statement prepared under section 509AA to change the 
arrangements specified under subsection (2) or (3) of that section if, as a result of a sixth form 
transport complaint, they have come to consider the change necessary for the purpose of the 
arrangements specified under the subsection in question. 

(2) A local authority must revise a statement prepared under section 509AA to change the 
arrangements specified under subsection (2) or (3) of that section if, as a result of a sixth form 
transport complaint, the Secretary of State has directed them to do so. 

(3) An authority that revise a statement under subsection (1) or (2) must publish the revised 
statement and a description of the revision as soon as practicable. 

(4) The Secretary of State need not consider whether to exercise any power under sections 
496 to 497A (powers to prevent unreasonable exercise of functions, etc.), section 509AA(9) 
(power to require local authority to make additional transport arrangements), or subsection (2) 
of this section in response to a matter that is, or could have been, the subject of a sixth form 
transport complaint made to him or her unless satisfied that — 

(a) the matter has been brought to the notice of the local authority concerned; and 

(b) the authority have had a reasonable opportunity to investigate the matter and respond. 

(5) In this section “sixth form transport complaint” means a complaint that is— 

(a) about a local authority's exercise of, or failure to exercise, a function under sections 
509AA to 509AD in relation to persons of sixth form age; and 

(b) made by a person who is, or will be, a person of sixth form age when the matter 
complained of has effect, or by a parent of such a person; 

and “sixth form age” is to be construed in accordance with section 509AC(1). 

(6) For the purposes of sections 509AA(8) and (9), 509AB(1) to (5), 509AC and 509AD, the 
revision of a statement under this section is to be treated as the preparation of a statement 
under section 509AA. 

(7) Where a local authority have published in a single document a statement prepared under 
section 508G and a statement prepared under 509AA, the requirement to publish a revised 
statement under subsection (3) is to be treated as a requirement to publish a version of the 
document that includes the revised statement. 
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Appendix B – Model policy template 

XXXX Council 
 

Post-16 Transport Policy Statement  
20xx – 20xx 
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Post-16 Transport Policy Statement - Academic Year 20xx – 20xx 
 
Transport policy statement for young people aged 16-18 in further education, 
continuing learners aged 19 and those young people aged 19 – 24 (inclusive) with 
learning difficulties and/or disabilities 
 
Department Responsible: xxxxx  
Contact details: xxxxx 
Document first release: xxxxx 
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Introduction 

Local authorities do not have to provide free or subsidised post 16 travel support but do have a 
duty to prepare and publish an annual transport policy statement specifying the arrangements 
for the provision of transport or other support that the authority considers it necessary to make 
to facilitate the attendance of all persons of sixth form age receiving education or training.  
 
All young people carrying on their education post 16 must reapply for travel support.  
 
‘Sixth form age’ refers to those young people who are over 16 years of age but under 19 or 
continuing learners who started their programme of learning before their 19th birthday (years 
12,13,14). 
 
Local authorities also have a duty to encourage, enable and assist young people with learning 
difficulties / disabilities to participate in education and training, up to the age of 25. 
  
This policy uses the term ‘Post 16’ to include both learners of sixth form age and those with 
learning difficulties / disabilities up to the age of 25. 
 
This policy document specifies the support that xxxxx Council (the council) considers 
necessary to facilitate the attendance of Post 16 learners receiving education or training. 
 
Education or training refers to learning or training at a school, further education institution, a 
council maintained or assisted institution providing higher or further education, an 
establishment funded directly by the Education Skills Funding Agency, learning providers 
delivering accredited programmes of learning which lead to positive outcomes and are funded 
by the council, for example, colleges, charities and private learning providers. 
  

Aims and Objectives  
 
The council has the following aims and objectives when assessing transport / travel support:  
 
To include the council’s high level objectives 
 

Transport and travel support 
 

Concessionary tickets for young people 16 – 25 from public 
transport providers 
 
Overview of Concessionary schemes available from Public transport providers 

• Page 12 onwards provides examples of other concessionary schemes that are available 
from bus companies and those provided by schools and colleges. 

 



33 

Travel support from schools and colleges 
 

Details of any transport or support available from specific institutions 
 

The 16-19 Bursary Fund 

The 16 to 19 Bursary Fund provides financial support to help young people overcome specific 
barriers to participation so they can remain in education. 

There are 2 types of 16 to 19 bursaries: 

1. A vulnerable bursary of up to £1,200 a year for young people in one of the defined 
vulnerable groups below: 

• in care 
• care leavers 
• in receipt of Income Support, or Universal Credit in place of Income Support, in their 

own right 
• in receipt of Employment and Support Allowance or Universal Credit and Disability 

Living or Personal Independence Payments in their own right 
• discretionary bursaries which institutions award to meet individual needs, for example, 

help with the cost of transport, meals, books and equipment 

2. Discretionary bursaries which institutions award to meet individual needs, for example, 
help with the cost of transport, meals, books and equipment 

To be eligible for the discretionary bursary young people must: 

• be aged 16 or over but under 19 at 31 August 20xx or 
• be aged 19 or over at 31 August 20xx and have an Education, Health and Care Plan 

(EHCP) 
• be aged 19 or over at 31 August 20xx and continuing on a study programme they 

began aged 16 to 18 (‘19+ continuers’) 
• be studying a programme that is subject to inspection by a public body which assures 

quality (such as Ofsted), the provision must also be funded by either a Government 
funding agency or the local authority 

Schools and colleges are responsible for managing both types of bursary. Young people who 
want to apply for support from the bursary fund should contact their chosen school or college 
to make an application. 

Further information can be found at www.gov.uk/ search for post 16 bursaries. 
 
 

Young parents / Care to Learn 

 
If you are a young parent under 20, Care to Learn can help pay for your childcare and related 

http://www.gov.uk/
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travel costs, up to £160 per child per week, while you’re learning. 

Care to Learn can help with the cost of: 

• childcare, including deposit and registration fees 
• a childcare ‘taster’ session (up to 5 days) 
• keeping your childcare place over the summer holidays  
• taking your child to the childcare provider 

Types of child care 
The childcare provider must be Ofsted registered and can be a: 

• childminder  
• pre-school playgroup 
• day nursery 
• out of school club 

If your child needs specialist childcare, the provider must also be on the Care Quality 
Commission’s register for specialist provision. 

If you want a relative to get Care to Learn for looking after your child they need to be both: 

• providing registered childcare for children they’re not related to 
• living apart from you and your child 

Payments 
Childcare payments go directly to your childcare provider. Before your childcare provider can 
be paid: 

• your childcare provider needs to confirm your child’s attendance 
• your school or college needs to confirm that you’re attending your course 

Payments for travel costs go to your school or college - they’ll either pay you or arrange travel 
for you. 

Attendance 
Payments will stop if: 

• you stop attending your course 
• you finish your course 
• your child stops attending childcare 

Eligibility 
You can get Care to Learn if: 

• you’re a parent under 20 at the start of your course 
• you’re the main carer for your child 
• you live in England  
• you’re either a British citizen or a national of a European Economic Area (EEA) country  
• your course is publicly funded (check with your school or college) 
• your childcare provider is registered with Ofsted or the Care Quality Commission 

 

http://www.dwp.gov.uk/international/social-security-agreements/list-of-countries/
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Type of course 
Care to Learn is only available for courses in England that have some public funding. 

This includes courses that take place in: 

• schools 
• school sixth forms 
• sixth form colleges 
• other colleges and learning providers, including Foundation Learning 
• your community at Children’s Centres 

Young parents are also entitled to apply for an Under 19 Bus Only Ticket or for those aged 19 
and over can apply for the 19 – 25 card. 
For more information please visit https://www.gov.uk/care-to-learn/how-to-claim 
 

LA support  

LA support for young people without special educational needs or 
disabilities 

 
Details of support available from the council for young people on their area including any 
criteria used to decide eligibility. 
 
Contribution required (delete if N/A) 
Details of any charging policy for young people without special educational needs or 
disabilities including details of any concessions for low income families. (It may also be useful 
to detail how much the transport costs the council) 
 

LA support for Learners with special educational needs or a disability 

 
Details of support available from the council for young people with SEND including age ranges 
considered, criteria for eligibility, review information, types of transport available etc.  
 
Contribution required (delete if N/A) 
Details of any charging policy for SEND young people including details of any concessions for 
low income families. (It may also be useful to detail how much the transport costs the council) 
 
  

https://www.gov.uk/care-to-learn/how-to-claim
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Refunds 

 
Details of the council’s refund policy 
 

Travel training 

 
Details of the council’s travel training policy. 
 

Apprenticeships  

 
Details of any specific provision in place for apprentices 
 

Those not in education, employment or training (NEET) 

 
Details of any specific provision in place for those NEET or at risk of becoming so. 
 

LA support in other circumstances 

 
Details of any help available the LA has decided to provide in specific circumstances for 
example where an LA has placed a student outside of the LA area or a student is in a 
residential setting. 
 

Additional eligibility criteria 

Details related to the categories below and of other considerations the LA wishes to include 
such as rules on residence or where young people are travelling outside the LA boundary. 
 

Applying for LA transport support 
 
Details of how to apply including contact details of the department responsible and dates of when 
applications can be accepted. 
 

Appeals 
 
Details of the LAs appeals procedure. 



 

Details of concessionary fares, discounts, subsidies, passes or travel cards including any charges available for Post 16 young 
people. 
 
This should include contact details for more information 
 

May 20xx 
 
Concessionary Fares (Commercial and Concessionary Passes available to young people in the XXXX Area for use on Public 
Transport). Charges may change without notice. 
 
Scheme User group Concession Times 

available 
Registration cost Journey cost/concession 

      
 
 
The information contained below details how some schools and colleges provide extra transport help. If your school or 
college is not listed below please contact them directly for information. 

  

 

 



 

Appendix C – DfE annual compliance checks 
The DfE will conduct compliance checks from June onwards on all local authority post 16 
transport statements. In order for a statement to be deemed compliant it must: 

• Be available on the local authorities website; 

• Be clearly dated with the forthcoming academic year; 

• Have a working link to the web page housing it from the gov.uk postcode search; 

• Set out any arrangements available from educational institutions, including the 16-
19 bursary fund; 

• Set out any concessionary fares available from transport providers and other 
providers; and 

• Detail the complaints process that a parent or young person should follow if they 
are not happy with the local authority’s decision. 

DfE will contact all local authorities with non-compliant statements and request that 
changes be made. 
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Appendix D – Frequently Asked Questions 
Q: Why isn’t post 16 transport free for everyone, in the same way as it is for 
school age pupils? 

A: We expect local authorities to make reasonable decisions about what support 
should be available based on the needs of their population, local transport infrastructure 
and the resources they have available. It is, however, recognised that the cost of 
transport can be an issue for some young people and to help with this there is further 
support available. Information about what support is available locally is available from the 
local authority in their post-16 transport policy statement.  The statement can be 
accessed on the LA website or through the postcode search at gov.uk  

The Bursary Fund for 16-19 year olds has the flexibility to help meet transport costs for 
those young people who need this support most. You can find out more about the 16-19 
Bursary Fund here.  

In addition, most transport companies also give some kind of discount for young people 
such as discounted fares or subsidised travel passes. 

Some education and training providers also provide subsidised or free transport for 
example college buses, and travel subsidies from private training providers. 

Q: What support is available for young people with special educational needs?   

A: The post-16 transport duty also applies to young people with special educational 
needs aged up to age 25 (who have an EHC plan and started a course before their 19th 
birthday).  Local Authorities’ post-16 transport policy statements must include specific 
arrangements for these young people to ensure they have the necessary support.  The 
transport needs of young people with special educational needs should also be 
reassessed by their local authority when a young person moves from compulsory 
schooling to post-16 education so that the appropriate support is put in place in 
accordance with the LA’s post-16 transport policy. 

Q: How do the duties apply for people with Special Educational Needs and 
Disabilities (SEND) as they turn age 19? 

A: The duty a young person is assessed under is dependent on when they started their 
current course. If a young person with SEND started the course before their 19th birthday 
then they are assessed under the 16-18 duty. If they have started a new course after 
their 19th birthday then they are assessed under the adult duty. 

Young people will qualify for free transport under the adult duty where the local authority 
assesses that in order to attend education or training they require transport arranged by 
the local authority, such as a specialised vehicle or minibus. If the young person’s 

https://www.gov.uk/subsidised-college-transport-16-19
https://www.gov.uk/1619-bursary-fund
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requirements are a personal travel budget, mileage allowance or public transport pass 
then this does not need to be provided free by the local authority as they have not put the 
travel arrangements in place. However, in these circumstances the local authority has 
discretion to pay some or all of the travel expenses. 

Young people can also receive free transport if they are attending institutions outside of 
the HE and FE sector and started after their 19th birthday in residential provision if the 
provision, boarding accommodation and transport were all arranged by the local 
authority. Again, in these circumstances the local authority has discretion to pay some or 
all of the travel expenses. 

Q: What support is available to young people who live in rural areas to get to 
college or another type of education provider? 

A: It is the responsibility of local authorities to put in place transport arrangements to 
help young people aged 16 to 18 to access education or training, using funds they have 
available locally.   

The transport provided by local authorities varies in accordance with local needs, for 
example it sometimes involves giving 16-18 year olds access to school transport or to 
bus travel for payment of a flat fee.  

Most young people in rural areas have access to a discount or concession on local bus 
or train travel, either from their local authority or local transport providers.  The 
government also supports local bus travel, including in rural areas, through the Bus 
Service Operators Grant. 

Guidance makes it clear that local authorities need to look at the transport needs of those 
who live in particularly rural areas where the transport infrastructure can be limited.   
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Appendix E – Further sources of information 

Associated resources (external links) 
• Sustainable transport 

Sustrans is the leading sustainable transport charity that provides practical advice 
that can be passed on to parents and young people to increase confidence in 
walking and cycling. 

Other departmental advice and guidance you may be 
interested in 

• Home to school travel and transport statutory guidance (for children of 
compulsory school age) 
Guidance relating to home to school travel and transport for pupils up to the age of 
16 and of compulsory school age is available from the Department for Education’s 
website. 

• Participation of young people statutory guidance 
The purpose of this guidance is to identify the key responsibilities of local 
authorities in relation to raising the participation age and promoting the 
participation of 16- and 17-year-olds. It is available from the GOV.UK website. 

  

http://www.sustrans.org.uk/
http://www.education.gov.uk/aboutdfe/statutory/g00224737/home-school-travel-transport
https://www.gov.uk/government/publications/participation-of-young-people-education-employment-and-training
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© Crown copyright 2019 

This publication (not including logos) is licensed under the terms of the Open 
Government Licence v3.0 except where otherwise stated. Where we have identified any 
third party copyright information you will need to obtain permission from the copyright 
holders concerned. 

To view this licence: 
visit  www.nationalarchives.gov.uk/doc/open-government-licence/version/3 
email  psi@nationalarchives.gsi.gov.uk 
write to Information Policy Team, The National Archives, Kew, London, TW9 4DU 

About this publication: 
enquiries   www.education.gov.uk/contactus  
download  www.gov.uk/government/publications  

Reference:  DFE-00022-2019 

  
Follow us on Twitter: 
@educationgovuk  

Like us on Facebook: 
facebook.com/educationgovuk 

 

http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.education.gov.uk/contactus
https://www.gov.uk/government/publications?keywords=&publication_filter_option=all&departments%5B%5D=department-for-education&commit=Refresh+results
http://twitter.com/educationgovuk
http://www.facebook.com/educationgovuk
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