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Haringey’s Well-being Strategic Framework 

Implementation Plan

2007 – 2010
Introduction

This document is the Implementation Plan for Haringey’s Strategic Framework for Improving Adults’ Well-being 2007-2010 (WBSF) and should be read in conjunction with it. The WBSF incorporates priorities from existing plans and strategies to bring together the diverse initiatives taking place to improve well-being in the borough.  
This Framework has adopted the following broad definition of well-being: 

Local residents, statutory, voluntary, community and commercial organisations all have a role to play in improving well-being.  This includes access to health and care services; access to appropriate leisure and educational services; access to employment; and, opportunities for a healthier lifestyle. 

The aim of this Framework is ‘To promote a healthier Haringey by improving well-being and tackling inequalities.’ The vision for Haringey is that ‘All people in Haringey have the best possible chance of an enjoyable, long and healthy life.’

The Framework is based on the following seven outcomes for improving well-being: 

· Improved health and emotional well-being

· Improved quality of life

· Making a positive contribution

· Increased choice and control

· Freedom from discrimination or harassment

· Economic well-being

· Maintaining personal dignity and respect

The performance indicators in this Implementation Plan have been updated in 2008 in line with the new National Indicators published by central government.


	Our Health, Our Care, Our Say (OHOCOS) Outcome
	Description from OHOCOS
	Haringey Well-being Strategic Framework Objective 

 
	Key Performance Indicators

	Improved health and emotional well-being
	· Enjoying good physical and mental health (including protection from abuse and exploitation). 

· Access to appropriate treatment and support in managing long-term conditions independently.

· Opportunities for physical activity.
	To promote healthy living and reduce health inequalities in Haringey
	· NI 8 Adult participation in sport and active recreation

· NI 39 Rate of hospital admissions per 100,000 for alcohol related harm

· NI 40 Number of drug users recorded as being in effective treatment 

· NI 51 Effectiveness of CAMHS services

· NI 56 Obesity among primary school children in Year 6

· NI112 Under 18 conception rate 

· NI113 Prevalence of Chlamydia in under 20 year olds

· NI 119 Self-reported measure of people’s overall health and wellbeing DH DSO
· NI 120 All-age all cause mortality rate PSA 18
· NI 121 Mortality rate from all circulatory diseases at ages under 75 DH DSO
· NI 122 Mortality from all cancers at ages under 75 DH DSO
· NI 123 Stop Smoking 

· NI 126 Early access for women to maternity services PSA 19
· NI 131 Delayed transfers of care from hospitals DH DSO
· NI 134 The number of emergency bed days per head of weighted population DH DSO
· NI 137 Healthy life expectancy at age 65 PSA 17
· Number of older people permanently admitted into residential and nursing care 

· Number of adults people permanently admitted into residential and nursing care 

· % of HIV-infected patients with CD4 count



	Improved quality of life
	· Access to leisure, social activities and life-long learning and to universal, public and commercial services.  

· Security at home.

· Access to transport.

· Confidence in safety outside the home. 
	To promote opportunities for leisure, socialising and life-long learning, and to ensure that people are able to get out and about and feel safe and confident inside and outside their homes  
	· NI 9 Use of Public Libraries
· NI 10 Visits to Museums and Galleries
· NI 11 Engagement in the Arts
· NI 27 Understanding of local concerns about anti-social behaviour and crime issues by the local council and police
· NI 37 Awareness of civil protection arrangements in the local area 
· NI 135 Carers receiving needs assessment or review and a specific carer’s service, or advice and information DH DSO
· NI 136 People supported to live independently through social services (all ages) PSA 18

· NI 138 Satisfaction of people over 65 with both home and neighbourhood PSA 17
· NI 139 The extent to which older people receive the support they need to live independently at home PSA 17
· NI 141 Number of vulnerable people achieving independent living CLG DSO
· NI 142 Number of vulnerable people who are supported to maintain independent living CLG DSO

· NI 143 Offenders under probation supervision living in settled and suitable accommodation at the end of their order or licence PSA 16
· NI 145 Adults with learning disabilities in settled accommodation PSA 16
· NI 147 Care leavers in suitable accommodation PSA 16
· NI 149 Adults in contact with secondary mental health services in settled accommodation PSA 16
· NI 175 Access to services and facilities by public transport
· Households receiving intensive home care per 1,000 population (PAF C28 BVPI 53)
· Visitors to Libraries Per 1000

· Visitors to Museums Per 1000

	Making a positive contribution
	· Active participation in the community through employment or voluntary opportunities.  

· Maintaining involvement in local activities and being involved in policy development and decision-making.
	To encourage opportunities for active living including getting involved, influencing decisions and volunteering
	· NI 2 Percentage of people who feel that they belong to their neighbourhood
· NI 3 Civic participation in the local area 
· NI 6 Participation in regular volunteering 

· NI 7 Environment for a thriving third sector 

· NI 127 Self reported experience of social care users PSA 19


	Increased choice and control
	· Maximum independence 

· Access to information.  

· Being able to choose and control services.  

· Managing risk in personal life. 
	To enable people to live independently, exercising choice and control over their lives
	· NI 125 Achieving independence for older people through rehabilitation/intermediate care DH DSO

· NI 129 End of life care - access to appropriate care enabling people to choose to die at home DH DSO
· NI 132 Timeliness of social care assessment DH DSO
· NI 133 Timeliness of social care packages DH DSO
· NI 135 Carers receiving needs assessment or review during the year.

	Freedom from discrimination or harassment
	· Equality of access to services.  

· Not being subject to abuse. 
	To ensure equitable access to services and freedom from discrimination or harassment
	· NI 1 % of people who believe people from different backgrounds get on well together in their local area

· NI 17 Perceptions of anti-social behaviour 

· NI 24 Satisfaction with the way the police and local council dealt with anti-social behaviour 

· NI 25 Satisfaction of different groups with the way the police and local council dealt with anti-social behaviour

· NI 26 Specialist support to victims of a serious sexual offence 
· NI 32 Repeat incidents of domestic violence 
· NI 34 Domestic violence- murder 
· NI 140 Fair treatment by local services PSA 15

	Economic well-being
	· Access to income and resources sufficient for a good diet, accommodation and participation in family and community life.  

· Ability to meet costs arising from specific individual needs.
	To create opportunities for employment and to enable people to maximise their income and secure accommodation which meets their needs
	· NI116 Proportion of children in poverty 

· NI 117 16-18 year olds not in education employment and training 

· NI 124 People with a long-term condition supported to be independent and in control of their condition DH DSO
· NI 130 Social Care clients receiving Self Directed Support (Direct Payments and Individual Budgets) DH DSO
· NI 144 Offenders under probation supervision in employment at the end of their order or licence PSA 16
· NI 146 Adults with learning disabilities in employment PSA 16
· NI 148 Care leavers in employment, education or training PSA 16
· NI 150 Adults in contact with secondary mental health services in employment PSA 16
· NI 151 Overall employment rate (working age) 

· NI 152 Working age people on out of work benefits

· NI 153 Working age people claiming out of work benefits in the worst performing neighbourhoods.

· NI 155 Number of affordable homes delivered (gross)

· NI 156 Number of households living in temporary accommodation
· NI 187 Tackling fuel poverty- people receiving income based benefits living in homes with low energy efficiency.
· NI 158 % of non-decent council homes


	Maintaining personal dignity and respect
	· Keeping clean and comfortable.  

· Enjoying a clean and orderly environment.

· Availability of appropriate personal care. 
	To ensure good quality, culturally appropriate personal care, preventing abuse of service users occurring wherever possible, dealing with it  appropriately and effectively if it does occur


	· NI 128 User reported measure of respect and dignity in their treatment DH DSO
· Availability of single rooms (PAF D37)
· Numbers of relevant staff in post who have had training in addressing work with vulnerable adults.




LAA Indicators
WBSF Outcome 1 – Improved Health and Emotional Well-being

Objective - To promote healthy living and reduce health inequalities in Haringey

	Sustainable Community Strategy Links:
	Council Priorities Links:

	Healthier People with a Better Quality of Life
	Creating a Better Haringey: Cleaner, Greener and Safer

	
	Encouraging Lifetime Well-being, at Home, Work, Play and Learning

	
	Promoting Independent Living While Supporting Adults and Children When Needed




	
	Priorities 
	Key Performance Indicators
	Baseline
	2008/09 Target
	2009/10 Target
	2010/11 Target
	Lead 
	Thematic Board 

	1
	Improve access to effective primary, community and other health care services


	NI 119 Self-reported measure of people’s overall health and wellbeing DH DSO
	80%
	-
	80%
	80%
	NHS Haringey
	Wellbeing Partnership

	
	
	NI 120 All-age all cause mortality rate PSA 18
	589 

2005
	-
	-
	-
	NHS Haringey 
	Wellbeing Partnership

	
	
	NI 122 Mortality from all cancers at ages under 75 DH DSO
	122.1 

2003-05
	-
	-
	-
	NHS Haringey
	Wellbeing Partnership

	
	
	NI 126 Early access for women to maternity services PSA 19
	61.36% (q1-2008/09)
	50%
	80%
	90%
	NHS Haringey 
	Children and Young People’s 

	
	
	NI 131 Delayed transfers of care from hospitals DH DSO
	-
	30.0
	25.0
	20.0
	Council/ NHS Haringey
	Wellbeing Partnership

	
	
	NI 134 The number of emergency bed days per head of weighted population DH DSO
	-
	-
	-
	-
	NHS Haringey
	Wellbeing Partnership

	
	
	NI 137 Healthy life expectancy at age 65 PSA 17

	Place Survey PI
	NHS Haringey
	Wellbeing Partnership

	
	
	Number of older people permanently admitted into residential and nursing care 


	131
	135
	115
	Stretch target to end in 09/10
	Council
	Wellbeing Partnership

	
	
	% of HIV-infected patients with CD4 count


	2004.05 aggregate 36%
	42.10%
	40.10%
	27.95%
	NHS Haringey
	Wellbeing Partnership

	2
	Reduce physical inactivity


	NI 8 Adult participation in sport and active recreation


	22.9% (06/07 Active People Survey)
	22.90%
	26.90%
	27.9% provisional
	Council
	Wellbeing Partnership

	3
	Improve diet and nutrition 


	NI 56 Obesity among primary school children in Year 6


	24% (07/08)
	24%
	24%
	24%
	Council
	Children and Young People’s

	4
	Reduce the number of people who smoke, and the number of people exposed to second hand smoke.
	NI 121 Mortality rate from all circulatory diseases at ages under 75 DH DSO
	98 per 100,000 (07/08) 
	95
	94
	93
	NHS Haringey
	Wellbeing Partnership

	
	
	NI 123 Stop Smoking 


	06/07 1872 4-week quitters (not per 100,000)
	1008 per 100,000
	1008
	1008
	NHS Haringey 
	Wellbeing Partnership

	5
	Prevent premature deaths from suicide, accidents and injuries
	Refer NI 120 All-age all cause mortality rate PSA 18 under – Priority 1.1  “Improve access to effective primary, community and other health care services”
	-
	-
	-
	-
	-
	-

	6
	Reduce the harm caused by drugs and alcohol

	NI 39 Rate of hospital admissions per 100,000 for alcohol related harm
	1342 (06/07)
	1579 1% point reduction
	1654
	1750
	NHS Haringey 
	Wellbeing Partnership

	
	
	NI 40 Number of drug users recorded as being in effective treatment 
	2006/07 781

2007/08 933
	8% (1008) increase on 07/08 baseline
	6% increase on 08/09 baseline
	6% increase on 09/10 baseline
	NHS Haringey
	Safer Communities 

	7
	Improve sexual health


	NI112 Under 18 conception rate

 
	64 per 1,000 aged 15-17 (07/08)
	5.3% (59) 
	18.1% (51)
	55% (28)
	Council
	Children and Young People 

	
	
	NI113 Prevalence of Chlamydia in under 20 year olds 


	2006/07 out turn was 600 (screening)
	15% (screened or tested) 
	16% 
	17%
	NHS Haringey 
	Children and Young People

	8
	Improve mental health


	NI 51 Effectiveness of CAMHS services


	13
	13
	15
	16
	Council 
	Children and Young People

	9
	Protect people from environmental and communicable threats to health
	Refer NI 120 All-age all cause mortality rate PSA 18 under – Priority 1.1  “Improve access to effective primary, community and other health care services”


	-
	-
	-
	-
	-
	-


WBSF Outcome 2 – Improved Quality of Life

Objective: To promote opportunities for leisure, socialising and life-long learning, and to ensure that people are able to get out and about and feel safe and confident inside and outside their homes

	Sustainable Community Strategy Links:


	Council Priorities Links:



	People at the Heart of Change
	Creating a Better Haringey: Cleaner, Greener and Safer

	Economic Vitality and Prosperity Shared by All
	Encouraging Lifetime Well-being, at Home, Work Play and Learning

	Safer for All
	Promoting Independent Living While Supporting Adults and Children When Needed

	Healthier People with a Better Quality of Life


	


	
	Priorities 
	Key Performance Indicators
	Baseline
	2008/09 Target
	2009/10 Target
	2010/11 Target
	Lead 
	Thematic Board 

	10
	Promote cultural life and libraries as centres of learning, social, economic and cultural activity


	NI 9 Use of Public Libraries
	51.9% 08/09 (Active People Survey)
	-
	-
	-
	Council
	Wellbeing Partnership

	
	
	NI 10 Visits to Museums and Galleries
	65% 08/09
	-
	1% increase
	-
	Council
	Wellbeing Partnership

	
	
	NI 11 Engagement in the Arts
	57.6% 08/09
	-
	1% increase
	
	Council
	Wellbeing Partnership

	
	
	Visitors to Libraries Per 1000
	-
	9528
	-
	-
	Council
	Wellbeing Partnership

	
	
	Visitors to Museums Per 1000
	-
	208
	-
	-
	Council
	Wellbeing Partnership

	
	
	Cost per library visit
	-
	£2.68
	-
	-
	Council
	Wellbeing Partnership

	11
	Enhance future facilities for improving well-being

	Local- Number of Green Flag Parks 
	2 (06/07)
	N/A
	12
	12
	Council
	Better Places

	
	
	Number of parks achieving Green pennant status 
	2
	N/A
	7
	7
	Council
	Better Places

	
	
	The percentage of people who report they are satisfied or fairly satisfied with local parks and green spaces 
	72%
	N/A
	77%
	Stretch target to end in 09/10
	Council
	Better Places

	
	
	NI 199 Children and young people’s satisfaction with parks and play areas. 
	- 
	59.4%
	-
	-
	Council 
	Wellbeing

	12
	Enable people to undertake life-long learning opportunities


	NI 161 Learners achieving a Level 1 qualification in literacy
	New 
	3% increase 
	2% increase
	2% increase
	Council
	Enterprise

	
	
	NI 162 Learners achieving an Entry Level 3 qualification in numeracy 
	New
	3% increase 
	2% increase
	2% increase
	Council
	Enterprise

	
	
	NI 163 Proportion of population aged 19-64 for males and 19-59 for females qualified to at least Level 2 or higher 
	In contact with LSC
	76%
	78%
	78%
	Council
	Enterprise

	
	
	NI 164 Proportion of population aged 19-64 for males and 19-59 for females qualified to at least Level 3 or higher
	In contact with LSC
	54%
	55%
	56%
	Council
	Enterprise

	
	
	NI 165 Proportion of population aged 19-64 for males and 19-59 for females qualified to at least Level 4 or higher
	In contact with LSC
	32%
	34%


	36%
	Council
	Enterprise

	13
	Develop a greater range of social activities within the community

	Refer NI 8 Adult participation in sport and active recreation under  Priority 2

NI 9 Use of public libraries under Priority 10

NI 10 Visits to museums and galleries under Priority 10

NI 11 Engagement in the arts under Priority 10


	-
	-
	-
	-
	Council 
	Well-being Partnership

	14
	Reduce fear of crime

	NI 37 Awareness of civil protection arrangements in the local area 
	Place Survey PI- new indicator so no comparative base line to set targets.
	Council 
	Safer Communities

	
	
	NI 27 Understanding of local concerns about anti-social behaviour and crime issues by the local council and police
	Place Survey PI- new indicator so no comparative base line to set targets.
	Council/Police
	Safer Communities

	15
	Work to increase access to information technology (IT) for everyone
	% of static libraries providing access to electronic information 

resources connected to the internet 
	To be collected for annual Cipfa Public Libraries Actuals & Estimates return (next due-July 2009)
	Council
	Well-being Partnership

	
	
	Total number of electronic workstations with access to the internet and the libraries catalogue (available for public use through both static and mobile libraries, and other service outlets available to users per 10,000 pop
	To be collected for annual Cipfa Public Libraries Actuals & Estimates return (next due-July 2009)
	Council
	Well-being Partnership

	16
	Improve transport in the borough so that people are able to get out and about

	NI 175 Access to services and facilities by public transport 
	TBC
	TBC
	TBC
	TBC
	Council
	Better Places 

	17
	Improve sports and leisure provision

	Refer NI 8 Adult participation in sport and active recreation under  Priority 2

NI 9 Use of public libraries under Priority 10

NI 10 Visits to museums and galleries under Priority 10

NI 11 Engagement in the arts under Priority 10
	-
	-
	-
	-
	-
	-

	18
	Enhance home care

	NI 136 People supported to live independently through social services (all ages) PSA 18
	21  (07/08)
	22.68
	23
	24
	Council
	Wellbeing Partnership

	
	
	NI 139 The extent to which older people receive the support they need to live independently at home PSA 17
	Place Survey PI
	2% increase
	2% increase
	2% increase
	Council
	Wellbeing Partnership

	19
	Provide culturally appropriate support for carers, including preparing for when they are no longer able to care

	NI 135 Carers receiving needs assessment or review and a specific carer’s service, or advice and information DH DSO


	PAF C62- 14.22%
	14.22%
	19.20%
	25.00%
	Council
	Wellbeing Partnership

	20
	Increase opportunities for people to live independently in their own homes
	NI 138 Satisfaction of people over 65 with both home and neighbourhood PSA 17

	Place Survey PI
	2% increase
	2% increase
	2% increase
	Council
	Better Places/Integrated Housing Board ??

	
	
	NI 141Percentage of vulnerable people achieving independent living CLG DSO
	07/08 65%
	75%
	77%
	79%
	Council
	Wellbeing Partnership

	
	
	NI 142 Number of vulnerable people who are supported to maintain independent living CLG DSO
	98% 07/08
	98%
	98%
	98%
	Council
	Wellbeing Partnership 

	
	
	NI 143 Offenders under probation supervision living in settled and suitable accommodation at the end of their order or licence PSA 16
	65% 06/07
	Awaiting information from Probation Service
	Probation Service
	Safer Communities 

	
	
	NI 145 Adults with learning disabilities in settled accommodation PSA 16
	59% 07/08
	60%
	62%
	64%
	Council 
	Well-being Partnership 

	
	
	NI 147 Care leavers in suitable accommodation PSA 16
	95% 07/08
	95%
	97%
	98%
	Council 
	Well-being Partnership

	
	
	NI 149 Adults in contact with secondary mental health services in settled accommodation PSA 16
	Haringey commits to statistically significant improvement on data for year 2008/2009 as the target for 2010/11 for indicator NI149
	Council 
	Wellbeing Partnership


WBSF Outcome 3 – Making a Positive Contribution

Objective: To encourage opportunities for active living including getting involved, influencing decisions and volunteering

	Sustainable Community Strategy Links:
	Council Priority Links:

	People and Customer Focused
	Encouraging Lifetime Well-being, at Home, Work, Play and Learning

	
	Delivering Excellent, Customer Focused, Cost Effective Services


	
	Priorities 
	Key Performance Indicators
	Baseline
	2008/09 Target
	2009/10 Target
	2010/11 Target
	Lead 
	Thematic Board 

	21
	Create opportunities for having a say in decision making


	NI 3 Civic participation in the local area 
	Place Survey PI- new indicator so no comparative base line to set targets.
	HSP
	HSP

	
	
	NI 2 Percentage of people who feel that they belong to their neighbourhood
	Place Survey PI- new indicator so no comparative base line to set targets.
	HSP
	HSP

	22
	Promote user  and carer involvement and engagement in service commissioning and delivery
	NI 127 Self reported experience of social care users PSA 19

	Delayed until 09/10
	Council 
	Wellbeing Partnership

	23
	Increase opportunities for volunteering
	NI 6 Participation in regular volunteering 
	Place Survey PI- new indicator so no comparative base line to set targets.
	HAVCO
	HSP

	
	
	NI 7 Environment for a thriving third sector
	No baseline- targets to be agreed 
	HAVCO
	HSP


WBPB Outcome 4 – Increased Choice and Control
Objective: To enable people to live independently, exercising choice and control over their lives

	Sustainable Community Strategy Links:
	Council Priority Links:

	Healthier People with a Better Quality of Life
	Encouraging Lifetime Well-being, at Home, Work, Play and Learning

	
	Promoting Independent Living While Supporting Adults and Children When Needed

	
	Priorities 
	Key Performance Indicators
	Baseline
	2008/09 Target
	2009/10 Target
	2010/11 Target
	Lead 
	Thematic Board 

	24
	Ensure service users and carers have a say, and are involved in developing their care plans


	NI 125 Achieving independence for older people through rehabilitation/intermediate care DH DSO
	Haringey commits to the statistically significant improvement on data for the year 2008/09 as the target for 2010/11 for Indicator NI 125
	Council 
	Wellbeing Partnership

	
	
	NI 132 Timeliness of social care assessment DH DSO
	78%
	80%
	85%
	87%
	Council
	Wellbeing Partnership

	
	
	NI 133 Timeliness of social care packages DH DSO
	93%
	93%
	93%
	94%
	Council 
	Wellbeing Partnership

	
	
	NI 135 Carers receiving needs assessment or review during the year.
	Delayed until 09/10 Paf C62 14.22%
	14.22%
	19.20%
	25.00%
	Council 
	Wellbeing Partnership

	25
	Provide appropriate care in the community


	NI 129 End of life care - access to appropriate care enabling people to choose to die at home DH DSO

Proxy- End of life access to palliative care enabling people to choose to die at home. Proxy actual numbers until definition is confirmed.
	No survey- see proxy 

48.0
	50.0
	52.0
	54.0 
	Council
	Wellbeing Partnership

	26
	Promote the use of direct payments as widely as possible


	NI 130 Social Care clients receiving Self Directed Support (Direct Payments and Individual Budgets) DH DSO
	152.0
	200.0
	213.0
	218.0
	Council
	Wellbeing Partnership

	27
	Further access to employment through individual budgets


	Refer NI 151 Overall employment rate (working-age) in Priority 36
	-
	-
	-
	-
	-
	-

	28
	Support individuals with long-term conditions in self- management


	NI 124 People with a long-term condition supported to be independent and in control of their condition DH DSO 
	New indicator- no targets set
	
	Wellbeing Partnership

	29
	Develop housing related support services for vulnerable people
	Refer NI 141 Percentage of vulnerable people achieving independent living in Priority 20
	-
	-
	-
	-
	-
	-


WBPB Outcome 5 – Freedom from Discrimination or Harassment

Objective: To ensure equitable access to services and freedom from discrimination or harassment 

	Sustainable Community Strategy Links:
	Council Priorities Links: 

	Safer for All
	Creating a Better Haringey: Cleaner, Greener and Safer

	Healthier People with a Better Quality of Life
	Encouraging Lifetime Well-being, at Home, Work, Play and Learning


	
	Priorities 
	Key Performance Indicators
	Baseline
	2008/09 Target
	2009/10 Target
	2010/11 Target
	Lead 
	Thematic Board 

	30
	Provide services in a fair, transparent and consistent way


	NI 140 Fair treatment by local services PSA 15
	60.6% (2008 Place Survey) 
	-
	62.6%
	65%
	Council 
	PMG

	
	
	Percentage of adults assessed in the year whose ethnicity was ‘not stated’ in RAP return A6 (key threshold)
	To be finalised
	Council
	Well-being Partnership

	
	
	Percentage of adults with one or more services in the year whose ethnicity was ‘not stated’ in RAP return P4 (key threshold)
	To be finalised
	Council
	Well-being Partnership

	31
	Address stigma associated with long- term conditions such as mental health problems and sexual ill health


	Refer NI 140 Fair treatment by local services under Priority 30.
NI 128 User reported measure of respect and dignity in their treatment under Priority 42.
Links to NI124 People with long term-term condition supported to be independent and in control if their condition under Priority 28
	-
	-
	-
	-
	-
	-

	32
	Support victims and witnesses of crime


	NI 26 Specialist support to victims of a serious sexual offence  
	Indicator not finalised, awaiting Home Office
	
	Safer Communities

	
	Prevent and reduce domestic violence

	NI 34 Domestic violence- murder 
	-
	-
	-
	-
	-
	Safer Communities

	
	
	NI 32 Repeat incidents of domestic violence
	Awaiting implementation of MARACS 2009/10
	
	Safer Communities

	33
	Prevent and reduce hate crime and harassment


	NI 1 % of people who believe people from different backgrounds get on well together in their local area 
	Place Survey PI
	81%
	82%
	84%
	Council
	Safer Communities

	34
	Address anti-social behaviour (ASB)
	NI 17 Perceptions of anti-social behaviour 
	Place Survey PI
	31%
	30%
	29%
	Council/ Police
	Safer Communities

	
	
	NI 24 Satisfaction with the way the police and local council dealt with anti-social behaviour
	Collected through APACS Survey in 2009/10
	Council/ Police
	Safer Communities

	
	
	NI 25 Satisfaction of different groups with the way the police and local council dealt with anti-social behaviour
	Collected through APACS Survey in 2009/10
	Council/ Police
	Safer Communities


WBPB Outcome 6 – Economic Well-being

Objective: To create opportunities for employment and to enable people to maximise their income and secure accommodation which meets their needs

	Sustainable Community Strategy Links:
	Council Priority Links:

	Economic Vitality and Prosperity Shared by All
	Making Haringey One of London’s Greenest Boroughs

	People at the Heart of Change
	Encouraging Lifetime Well-being, at Home, Work, Play and Learning

	Healthier People with a Better Quality of Life
	Promoting Independent Living While Supporting Adults and Children When Needed

	An Environmentally Sustainable Future
	


	
	Priorities 
	Key Performance Indicators
	Baseline
	2008/09 Target
	2009/10 Target
	2010/11 Target
	Lead 
	Thematic Board 

	35
	Increase the number of young people leaving school and entering employment or training


	NI 117 16-18 year olds not in education employment and training 


	11.6%
	11.0%
	10.4%
	8.9%
	Council
	Enterprise

	36
	Increase the numbers moving from worklessness into employment


	NI116 Proportion of children in poverty 
	36.4% April 2007- still provisional 
	34.5%
	32.5%
	30.5%
	Council 
	Children and Young People

	
	
	NI 151 Overall employment rate (working age)
	N/A
	69.3%
	69.6%
	70.0%
	Council
	Enterprise

	
	
	NI 152 Working age people on out of work benefits
	18%
	17.4%
	16.7%
	16.1%
	Council 
	Enterprise

	
	
	NI 153 Working age people claiming out of work benefits in the worst performing neighbourhoods.
	29.09% (May 2007) 
	27.6%
	26.0%
	24.4%
	Council 
	Enterprise

	37
	Improve the ease of access to employment and mainstream provision for disabled people, including those with mental health problems and long-term conditions
	NI 150 Adults in contact with secondary mental health services in employment PSA 16
	Delayed until 09/10
	-
	1% increase
	1% increase
	Council
	Wellbeing Partnership

	
	
	NI 144 Offenders under probation supervision in employment at the end of their order or licence PSA 16
	33.0% (06/07)
	Awaiting information from Probation Service
	Probation Service
	Safer Communities

	
	
	NI 146 Adults with learning disabilities in employment PSA 16
	18%
	19.0%
	20.0%
	21.0%
	Council
	Wellbeing Partnership

	
	
	NI 148 Care leavers in employment, education or training PSA 16
	72.0%
	75.0%
	78.0%
	80.0%
	Children’s Trust
	Children and Young People

	38
	Prevent homelessness wherever possible
	NI 156 Number of households living in temporary accommodation 
	5206 (Dec 2004 baseline)
	4250
	4000
	2600
	Council 
	Integrated Housing Board 

	39
	Maximise the supply of good quality affordable housing available to homeless people
	NI 155 Number of affordable homes delivered (gross)


	250
	340
	340
	340
	Council
	Integrated Housing Board

	40
	Reduce fuel poverty
	NI 187 Tackling fuel poverty- people receiving income based benefits living in homes with low energy efficiency.

a) SAP Rating <35

b) SAP Rating >65
	a) 13.53%

b) 13.04%

(survey 2008/09_
	-
	a) 13%

b) 14%
	a) 12%

b) 15%
	Council 
	Integrated Housing Board 

	41
	Ensure that vulnerable people have decent, energy efficient homes

	NI 158 % of non-decent council homes
	42.0%
	42.0%
	36.0%
	30.0%
	Council
	Integrated Housing Board


WBPB Outcome 7 – Maintaining Personal Dignity and Respect
Objective: To ensure good quality, culturally appropriate personal care, preventing abuse of service users occurring wherever possible, dealing with it appropriately and effectively if it does occur

	Sustainable Community Strategy Links
	Council Priorities Links:

	Healthier People With a Better Quality of Life
	Creating a Better Haringey: Cleaner, Greener and Safer

	
	Encouraging Lifetime Well-being, at Home, Work, Play and Learning


	
	Priorities 
	Key Performance Indicators
	Baseline
	2008/09 Target
	2009/10 Target
	2010/11 Target
	Lead 
	Thematic Board 

	42
	Improve access to small items of equipment to enable people to live independently in their own homes


	NI 128 User reported measure of respect and dignity in their treatment DH DSO

Proxy- user reported measure of respect and dignity in their treatment Outturn estimated based upon this year's OT survey where a similar question was asked. 
	No survey- see proxy 

70%
	70%
	72%
	74%
	Council
	Well being Partnership

	
	
	Numbers of relevant staff in post who have had training in addressing work with vulnerable adults.
	557 (7/08)
	534 (not yet validated)
	-
	-
	Council
	-

	43
	Increase the choice and availability of community meals including culturally appropriate meals
	Refer NI 136 People supported to live independently through social services (all ages) under Priority 18.
	-
	-
	-
	-
	Council
	Well-being Partnership

	44
	Protect vulnerable adults from abuse
	Adults and older people receiving a review as % of those receiving a service
	
	
	
	
	Council
	Well-being Partnership

	
	
	Numbers of relevant staff in post in Councils with Adult Social Services Responsibilities (CASSRs) as at 31 March who had training addressing work with vulnerable adults
	
	
	
	
	Council
	Well-being Partnership

	
	
	Proportion if relevant adult social staff in post CASSRs at 31 March who had had training to identify and assess risks to vulnerable adults 
	
	
	
	
	Council
	Well-being Partnership

	
	
	Estimate the percentage of staff employed by the independent sector registered care services in your council area that have had some training on the protection of vulnerable adults that is either funded or commissioned by the CASSR
	
	
	
	
	Council
	Well-being Partnership

	
	
	Numbers of relevant staff in post who have had training in addressing work with vulnerable adults  
	
	
	
	
	Council
	Well-being Partnership

	
	
	LI SOVA 1 – ALERTS ON FWi – Post SOVA workflow Go Live
	TBA
	Council
	Well-being Partnership

	
	
	LI SOVA 2 – Waiting time for strategy discussion – Pre SOVA workflow Go Live
	TBA
	Council
	Well-being Partnership

	
	
	LI SOVA 3 – Waiting time for initial investigations( strategy discussion, interview with vulnerable adult) – Pre SOVA workflow Go Live
	TBA
	Council
	Well-being Partnership

	
	
	LI SOVA 4 – Waiting time for strategy meeting – Pre SOVA workflow Go Live
	TBA
	Council
	Well-being Partnership

	
	
	LI SOVA 5 – Timeliness of follow-up meetings – Pre SOVA workflow Go Live
	TBA
	Council
	Well-being Partnership

	
	
	LI SOVA 6 – Timeliness of SOVA process – Pre SOVA workflow Go Live
	TBA
	Council
	Well-being Partnership

	
	
	LI SOVA 7(i) & (ii) – SOVA Reviews – Pre SOVA workflow Go Live
	TBA
	Council
	Well-being Partnership


� The New Performance Framework for Local Authorities and Local Authority Partnerships: Single Set of National Indicators


Oct 2007


� HYPERLINK "http://www.communities.gov.uk/documents/localgovernment/pdf/505713" ��http://www.communities.gov.uk/documents/localgovernment/pdf/505713�


� This links with the priorities on increasing access to health care and leisure services under Outcome 1: Improved Health and Emotional Well-being
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