
Improving Adults’ Well-being
A Summary of Haringey’s Well-being Strategic Framework for 2007-2010
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What is the framework about?

This framework aims to promote a healthier
Haringey by improving well-being and tackling
health inequalities. Overall, people in Haringey
are living longer than they did 20 years ago,
but too many Haringey people are still dying
prematurely. There are also big variations
between different parts of the borough in how
long people live. Local residents, statutory,
voluntary, community and commercial
organisations all have a role to play in
improving well-being.

This includes:
• access to health and care services; 
• access to appropriate leisure 

and educational services; 
• access to employment; and 
• opportunities for a healthier lifestyle.

Who is it for?

The framework is for all people aged 18 years
and over in Haringey. 

What is in it?

The framework is based on seven outcomes 
or goals for improving well-being for Haringey
residents. The seven goals come from the
Government White Paper: Our Health, Our
Care, Our Say. Linked to each goal there are
priorities and key initiatives, examples 
of which are shown on the following pages.

How was it developed?

The framework was developed in partnership
between Haringey Council, Haringey Teaching
Primary Care Trust and Haringey Association
of Voluntary and Community Organisations.

Residents were integral to developing our
priorities for improving well-being locally which
were widely consulted on and have been
agreed by the Well-being Partnership Board.
This is one of the thematic boards sitting under
the Haringey Strategic Partnership.
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What will happen next?

The Well-being Partnership Board has
responsibility for making sure that the
initiatives are carried out. Progress on 
each initiative will be monitored and 
reviewed annually.

How can I get a copy?

The detailed framework and implementation
plan is available online at: 
www.haringey.gov.uk/well-being
_framework.htm

An easy read version is available at:
www.haringey.gov.uk/the_well-
being_plan_easy_read.pdf
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The Well-being Partnership Board’s vision is that:

“All people in Haringey have the best possible 

chance of an enjoyable, long and healthy life”
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For more information contact:

Helena Pugh 
Haringey Council 
a 020 8489 2943  
@ helena.pugh@haringey.gov.uk

Vicky Hobart 
Haringey Teaching Primary Care Trust
a 020 8442 6668
@ vicky.hobart@haringey.nhs.uk

Naeem Sheikh 
Haringey Association of Voluntary and
Community Organisations 
a 020 8880 4035 
@ ns@havcoharingey.org.uk
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GOAL 1
Improved health and
emotional well-being

This means for us:

• Enjoying good physical and
mental health (including
protection from abuse 
and exploitation)

• Access to appropriate
treatment and support in
managing long-term
conditions independently

• Opportunities for physical
activity

Haringey objective:

To promote healthy living and reduce 
health inequalities in Haringey.

Priorities:
• Improve access to effective primary,

community and other health care services
• Reduce physical inactivity
• Improve diet and nutrition
• Reduce the number of people who smoke,

and the number of people exposed 
to second-hand smoke

• Prevent premature deaths from suicide,
accidents and injuries

• Reduce the harm caused by drugs 
and alcohol

• Improve sexual health
• Improve mental health
• Protect people from environmental and

communicable threats to health
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Examples of initiatives:

S Encourage more people to 
use leisure centres, particularly older
people, disabled people and people
from black and minority ethnic
communities

S Improve services for people with
high blood pressure, high blood
cholesterol, heart failure and
diabetes

S Increase the number of people who
give up smoking
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GOAL 2
Improved quality
of life

This means for us:

• Access to leisure,
social activities
and life-long
learning and to
universal, public
and commercial
services

• Security at home

• Access to
transport

• Confidence in
safety outside 
the home

Haringey objective:

To promote opportunities for leisure, socialising, life-long learning,
and to ensure that people are able to get out and about and feel
safe and confident inside and outside their homes.

Priorities:
• Promote cultural life and libraries as centres of learning, 

social, economic and cultural activity
• Enhance future facilities for improving well-being
• Enable people to undertake life-long learning opportunities
• Develop a greater range of social activities within the

community
• Reduce fear of crime
• Increase access to information technology for everyone
• Improve transport in the borough so that people are able 

to get out and about
• Improve sports and leisure provision
• Enhance home care
• Provide culturally appropriate support for carers, including

preparing for when they are no longer able to care
• Increase opportunities for people to live independently 

in their own homes
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Examples of initiatives:

S Provide professional mobility advice 
and reminiscence groups in libraries and
museums to contribute to the quality of 
life for older people

S Provide crime prevention and advice and
equipment to vulnerable groups

S Implement the Community Transport 
in Haringey Scheme, the door-to-door
transport service for people who find it
difficult to access mainstream public
transport
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GOAL 3
Making a positive 
contribution

This means for us:

• Active participation in the
community through
employment or voluntary
opportunities

• Maintaining involvement in
local activities and being
involved in policy
development and 
decision making

Haringey objective:

To encourage opportunities for active living
including getting involved, influencing
decisions and volunteering.

Priorities:
• Create opportunities for having a say 

in decision making
• Promote user involvement and

engagement in service commissioning 
and delivery

• Increase opportunities for volunteering
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Examples of initiatives:

S Increase the number and diversity 
of community representatives on Haringey
Strategic Partnership groups

S Increase the number of adults volunteering

S Involve users and carers in influencing
policies
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GOAL 4
Increased choice 
and control

This means for us:

• Maximum independence

• Access to information

• Being able to choose and
control services

• Managing risk 
in personal life

Haringey objective:

To enable people to live independently,
exercising choice and control over their lives.

Priorities:
• Ensure service users and carers have 

a say, and are involved in developing 
their care plans

• Provide culturally appropriate care in the
community

• Promote the use of direct payments as
widely as possible

• Further access to employment through
individual budgets

• Support individuals with long-term
conditions in self-management

• Develop housing related support services
for vulnerable people
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Examples of initiatives:

S Enable people with long-term
conditions to develop self-management
skills through the Expert Patient
programme

S Increase the numbers of people using
direct payments or individual budgets

S Ensure that vulnerable people have
access to a flexible range of housing 
and support options
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GOAL 5
Freedom from 
discrimination or 
harassment

This means for us:

• Equality of access 
to services

• Not being subject to abuse

Haringey objective:

To ensure equitable access to services and
freedom from discrimination or harassment.

Priorities:
• Provide services in a fair, transparent and

consistent way
• Address stigma associated with long-term

conditions such as mental health problems
and sexual ill health

• Support victims and witnesses of crimes
• Prevent and reduce domestic violence
• Prevent and reduce hate crime and

harassment
• Address anti-social behaviour
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Examples of initiatives:

S Provide support for all witnesses 
of crime, especially vulnerable
witnesses, before court cases

S Continue to ensure that all new
policies and strategies have 
equalities impact assessments

S Strengthen the provision of our 
one-stop domestic violence 
services at Hearthstone
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GOAL 6
Economic well-being

This means for us:

• Access to income and
resources sufficient for a
good diet, accommodation
and participation in family
and community life

• Ability to meet costs
arising from specific
individual needs

Haringey objective:

To create opportunities for employment and 
to enable people to maximise their income and
secure accommodation which meets their needs.

Priorities:
• Increase the number of young people leaving

school and entering employment or training
• Increase the numbers moving from

worklessness into employment
• Improve the ease of access to employment

and mainstream provision for disabled people,
including those with mental health problems

• Prevent homelessness wherever possible
• Maximise the supply of good quality affordable

housing available to homeless people
• Reduce fuel poverty
• Ensure that vulnerable people have decent,

energy efficient homes
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Examples of initiatives:

S Increase support for people to gain
employment

S Set up Inclusive Solutions, a new
social enterprise of disabled people to
carry out disability awareness training

S Carry out fire safety checks in
people’s homes
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GOAL 7
Maintaining personal 
dignity and respect

This means for us:

• Keeping clean and comfortable

• Enjoying a clean and orderly
environment

• Availability of appropriate
personal care

Haringey objective:

To ensure good quality, culturally appropriate
personal care and prevent abuse of service
users occurring wherever possible and to
deal with it appropriately and effectively 
if it does occur.

Priorities:
• Improve access to small items of

equipment to enable people to live
independently in their own homes

• Increase the choice and availability of
community meals including culturally
appropriate meals

• Protect vulnerable adults from abuse
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Examples of initiatives:

S Ensure all relevant staff receive
training for working with vulnerable
adults

S Improve living conditions of 
vulnerable people

S Extend the availability of small items
of equipment through extended use
of drop-in services and partnership 
with local retail units

Im
p
ro

vin
g
 A

d
u
lts’ W

e
ll-b

e
in

g
 A

 S
um

m
ary of H

aringey’s W
ell-being S

trategic Fram
ew

ork for 2007-2010



18

Summary of Haringey Priorities 2007-2010

Improved
health and
emotional
well-being

Improved
quality 
of life

Making a
positive

contribution
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• Improve access to effective primary,
community and other health care
services

• Reduce physical inactivity
• Improve diet and nutrition
• Reduce the number of people who

smoke, and the number of people
exposed to second-hand smoke

• Prevent premature deaths from
suicide, accidents and injuries

• Reduce the harm caused by drugs
and alcohol

• Improve sexual health
• Improve mental health
• Protect people from environmental

and communicable threats to health

• Promote cultural life and libraries as
centres of learning, social, economic
and cultural activity

• Enhance future facilities for improving
well-being

• Enable people to undertake life-long
learning opportunities

• Develop a greater range of social
activities within the community

• Reduce fear of crime
• Increase access to information

technology for everyone

• Improve transport in the borough so
that people are able to get out and
about

• Improve sports and leisure provision
• Enhance home care
• Provide culturally appropriate support

for carers, including preparing for
when they are no longer able to care

• Increase opportunities for people to
live independently in their own homes

• Create opportunities for having a say
in decision making

• Promote user involvement and

engagement in service commissioning
and delivery

• Increase opportunities for volunteering



19

Increased
choice 

and control

Freedom from
discrimination

or
harassment

Economic
well-being

Maintaining
personal

dignity and
respect
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• Ensure service users and carers have
a say, and are involved in developing
their care plans

• Provide culturally appropriate care in
the community

• Promote the use of direct payments
as widely as possible

• Further access to employment through
individual budgets

• Support individuals with long-term
conditions in self-management

• Develop housing related support
services for vulnerable people

• Provide services in a fair, transparent
and consistent way

• Address stigma associated with 
long-term conditions such as mental
health problems and sexual ill health

• Support victims and witnesses 
of crimes

• Prevent and reduce domestic violence
• Prevent and reduce hate crime and

harassment
• Address anti-social behaviour

• Increase the number of young people
leaving school and entering
employment or training

• Increase the numbers moving from
worklessness into employment

• Improve the ease of access to
employment and mainstream provision
for disabled people, including those
with mental health problems

• Prevent homelessness wherever
possible

• Maximise the supply of good quality
affordable housing available to
homeless people

• Reduce fuel poverty
• Ensure that vulnerable people have

decent, energy efficient homes

• Improve access to small items of
equipment to enable people to live
independently in their own homes

• Increase the choice and availability of
community meals including culturally
appropriate meals

• Protect vulnerable adults from abuse



Please tell us if you would
like a copy of this Well-
being Strategic Framework
Summary 2007-2010 in
another language that is not
listed above or in any of the
following formats, and send
the form to the Freepost
address below.

In large print
On audio tape
In Braille

In another language, 
please state:

Name:

Tel:

Address:

Please return to: Freepost RLXS-XZGT-UGRJ, Haringey Council, 
Translation and Interpretation Services, 8th Floor, River Park House, 225 High Road, London N22 8HQ

Shqip Kurdî Kurmancî

Soomaali

TürkçeFrançais

Polish

Haringey Council offers this translating and interpreting service to Haringey residents. We can translate this document into one language per resident ONLY.

Well-being Strategic Framework Summary 2007-2010

Published by Haringey Council’s
Communications Unit 19560 • 01/2008

One tonne of recycled paper saves 17 trees,
32,000 litres of water, and enough electricity
to heat an average house for 6 months


