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In February, I went to 
the second forum 
for everyone living in 
temporary accommodation 
to fi nd out what you think 
of our services.

It was great to meet everyone who 
came and to listen to views fi rst 
hand. I heard about what it is like 
to be one of our customers and 
what information you would fi nd 
useful in this magazine.

Most people wanted to read about 
real-life stories, the council housing 
points system and living in the 
private rented sector.

On this page you will fi nd an article 
called Have Your Say! which gives 
you an update on what happened 
at the last meeting.

If you have been living in temporary 
accommodation for more than two 
years you will be getting details 
about our next forum. Come along 
and have your say!

Best wishes

Cllr John Bevan

Welcome 
From Cllr John Bevan

Here you can meet some 
of our housing staff and 
representatives from voluntary 
organisations in our community.

At the fi rst meeting in December 
2008 we focused on fi nding out 
how you wanted the forums to 
run. Those who were there said 
that they would like a councillor 
to attend – so we invited Cllr 
John Bevan to the following 
meeting in February 2009.

At this meeting we showed a 
DVD on how to bid for a council 
property. People found this clear 
and informative but felt it went 
too fast in places. They also 
wanted it to be translated into 
different languages. 

We are currently working on 
this and will keep you updated. 
As soon as we are ready, you 
will be able to view it in council 
receptions or access it from 
our website. 

At the last forum the Private 
Sector Lettings Team also led 
a workshop on the various 
housing options in the private 
sector for everyone living in 
Temporary Accommodation.

Those who were at the forum 
agreed that they would 
consider renting from a private 
landlord but some people 
said they wanted a mediation 
service set up for landlords 
and tenants. We are pleased 
to let you know that this is 
already in place - so should 
you decide to rent from a 
private landlord the Housing 
Advice and Options Team is 
here to help you all the way.

Because there are many 
questions asked about renting in 
the private sector we have a new 
leafl et called “Want to move?”. 

Have your say!
A regular forum has been set 
up for everyone who has lived 
in temporary accommodation 
for more than fi ve years so we 
can fi nd out what you think 
about our service.

For your copy of the Want to Move leafl et
• Visit your local customer service centre or library
• Visit www.haringey.gov.uk/housing_options
• Contact the Private Sector Lettings Team on 020 8489 4276 or  
 by emailing them on privatelettings@haringey.gov.uk

2



When Seema found herself in 
an abusive relationship far from 
home she knew she needed to 
get back to England as soon 
as possible. With the help of 
Haringey’s Housing Service she 
found safety through the private 
sector letting scheme.

“It is not nice to recall what 
happened to me but I will tell my 
story to help other women avoid 
going through what I did.

I was born in the UK and had 
had a happy life here. I met my 
husband in England and I was 
delighted to be getting married. 
Shortly afterwards we moved 
to Palestine as this is where my 
husband was born.

It was a big change but I soon 
settled down. I looked after the 
home while he worked as an 
engineer - but he was not happy 
with his job.

The domestic violence started while 
we were living in Palestine. When 
it become too much I approached 
the British Consulate who gave me 
enough money for me and my son 
to return to the UK.

I immediately contacted the council 
and they found me a bed and 
breakfast and told me about the 
domestic violence services I could 
contact for support. They also told 
me about the Rent Deposit Scheme 
where the council would cover the 
cost of a deposit and fi rst month’s 
rent on a suitable property. 

I told them that I wanted a new 
start and that I also wanted to 

be involved in fi nding 
my new home, so I 
started looking for 
a property through 
estate agents and 
found a lovely 2 
bedroom fl at. 

As soon as I told my housing 
manager she contacted the 
Housing Benefi t Team to fast-track 
my housing benefi t claim to ensure 
a payment was made straight 
away to my landlord. 

I am very happy for me and my 
son to be living in such a nice 
home. I am still in contact with 
the council and thank them for 
everything they have done.”

Names have been changed to 
protect identities.

If, like Seema, you have been a 
victim of domestic violence you 
can contact our support centre, 
Hearthstone by phone or in 
person.

Drop In
10 Commerce Road, Wood 
Green N22 8ED

Monday to Friday 10am - 4pm

By telephone
020 8888 5362 
Monday to Friday 9am - 5pm

Real-life story: 
Fleeing domestic violence for a safer life 
with Haringey’s Private Rented scheme

I am very happy for me and my 
son to be living in such a nice 
home. I am still in contact with 
the council and thank them for 
everything they have done.

“

”
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Hi Elisabeth, have you always 
lived in Haringey?
No, I was born in Spain but 
my parents are from Equatorial 
Guinea, the only Spanish colony 
in Africa. I came to Haringey in 
October 2000 to be with my 
sister who had been here a 
long time. I was in an abusive 
relationship in Spain and needed 
to spend time with my family.

What did you do when you 
fi rst got here?
A soon as I arrived my priority 
was to learn English so I did an 
English Course at the College 
of North East London for 2 
years. I also undertook an Child 
Care course. Haringey is a very 
friendly place so I could 
practice my English with 
everyone I met. It also has 
great diversity and a community 
spirit. While looking for a paid 
job I worked as a volunteer 
at Haringey MENCAP helping 
adults with learning disabilities.

I hear you are part of the 
Governing Body of Haringey’s 
Women’s Forum (HWF). 
How did you become 
involved in that?
After Haringey Council found 
me temporary accommodation 
and helped me get some 
counselling, my life seemed to 

settle down. I felt so blessed 
and wanted to give something 
back to the community so I 
joined up to help at the forum.

What kind of work does the 
forum do?
We offer advice, counselling 
and housing support for women 
in crisis. It also works hard to 
promote real opportunities for 
all women especially for women 
who face ongoing discrimination 
or who are disadvantaged in 
some way.

Are you still in college?
After I fi nished my college 
courses I enrolled at university 
to study a degree in Early 
Childhood Studies. I’m in my 
second year and my tutors have 
given me lots of encouraging 
feedback on my work. I also 
work part-time for Rowland Hill 
Children’s Centre which is great!

Any plans for the future?
I would like to do my Masters 
qualifi cation in Social Work if 
(when!) I get my degree and 
work for the Children’s Services 
in Haringey. The more I work 
for Haringey’s Women’s Forum 
the more I want to help families 
improve their lives as I am 
doing, and to be safe and 

happy. And at some point I 
would like to move house, but I 
am happy for now that me and 
my daughter have a roof over 
our head.

I will always live and work 
in Haringey because although 
no borough is perfect, 
Haringey Council has great 
determination to improve and 
that is what counts.

Living in Haringey

People have come from far 
and wide to live in Haringey. 
Everyone has a unique story as 
to how they got to Haringey and 
why they stayed. Do you have 
an interesting story to share with 
our readers?

If so, please email 
clare.leahy@haringey.gov.uk 
or call her on 
020 8489 1218.

For this edition we caught up with 
Elisabeth Coffi -Rope, who is on the 
Governing Board of Haringey’s Women’s 
Forum, to fi nd out why she came to 
Haringey and what she is up to.
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Real-life stories - I’m moving on! 

Wanting a change he gave us a call 
to let us know his concerns. We 
told him about renting with a private 
landlord and whether he would like 
to see any of the properties we had 
on our books. He was so delighted 
with one property that he said yes 
straightaway!

“We are so pleased with our new 
home!” said Chris, “I would defi nitely 
recommend renting from a private 
landlord to anyone in temporary 
accommodation unhappy with their 
situation. Not only is the house 
lovely but my landlord is a great guy. 
I had a problem with drains and he 
came around in 20 minutes and got 
it sorted.”

Chris had made it clear he wanted 
to stay in the same area but live on a 
residential road with good transport 
links, so that is what we found him.

With the help of the Private Sector 
Lettings Team Julie now lives in a 
2 bedroom garden fl at where she 
feels safe.

“I love my new fl at and the area is 
nice too. I no longer feel scared 
to leave my house. I can’t thank 
the Private Sector Lettings Team 
enough. It’s changed my life.”

We have a variety of fl ats 
and houses for you to view. 
Please call the Private Sector 
Lettings Team on 020 8489 
4726 for more information.

Chris, his partner and their fi ve children had not been happy 
living in temporary accommodation for the past 3 years

I didn’t want to just live anywhere. 
I was pregnant and wanted my 
family nearby. I told the housing 
service that as most of my family 
live in Haringey it was important to 
me I stayed in the borough. I just 
wanted to move to a different part.
       Julie 

“

”
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Permanent council homes 
are extremely scarce and are 
only ever offered to those 
with the greatest need. 

We would like to give 
everyone in temporary 
accommodation a new 
council home but Haringey, 
like the rest of London, has a 
severe shortage.

Thinking of moving
to the private sector?

For more information on 
our points system please 
see our Lettings Policy at 
www.haringey.gov.uk/housing

• 900 points for a 2 bedroom  
 property and will be waiting  
 on average over 5 years

• 1,150 points for a 3 bedroom  
 property and will be waiting  
 on average over 7 years

• 1,500 points for a 4 bedroom  
 property and will be waiting  
 on average over 8 years

Generally you will need
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• They have been living in   
 temporary accommodation  
 for a long time and their
 chances of getting a
 permanent council home 
 are very slim

• They can choose where 
 they live
• They can move to a school  
 catchment area of their choice
• They can choose the type of  
 property they want

For more information please 

call the Private Sector Lettings 

Team on 020 8489 4726 or 

email them on 
privatelettings@haringey.gov.uk

Here are some of the main reasons why people in temporary 
accommodation have chosen to move into a privately rented 
home:

From the start, the Private 
Lettings Team will be there to 
answer any questions you have 
and help with fi ll in the forms.

Once you have moved in we 
will make sure you have contact 
details for the housing service 
and the landlord, so if you have 
any problems we can help you 
straight away.
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Another option is to consider a 
shared ownership scheme.

Although the credit crunch has 
stopped some people buying their 
own home shared-ownership 
properties are still a popular choice.

Haringey’s shared ownership 
scheme is called New Build 
HomeBuy.

With this scheme you can buy a 
percentage of the property and pay 

rent on the rest. This means that the 
property is owned by both you and 
a housing association. If it suits you, 
over time you can increase how 
much of the property you own.

This scheme is open to fi rst 
time buyers who have a 
maximum annual household 
income of £60,000. 

In some cases you can also get 
a loan from the government to 
you get started. Whenever you 

want to leave you can sell your part 
on the open market. The housing 
association will help you to do this 
by looking for a possible buyer on 
their waiting list. 

There are several new build 
shared ownership homes 
available in Haringey. 

For more information please visit 
www.housingoptions.co.uk
or call Housing Options’ North 
London Team on 020 8920 7777.

Haringey’s Shared Ownership Schemes

8



Some people may not realise 
they are committing housing 
benefi t fraud because they 
have forgotten to tell us about 
a change to their household - 
perhaps a partner, relative, or 
friend is now living with them in 
their home.

The council is currently doing 
random checks in temporary 
accommodation and any tenant 
found to be committing fraud will 
be prosecuted.

If you suspect that somebody 
is committing benefi t fraud and 
want to report it, you can:
• email us at benefi t.fraud@

haringey.gov.uk
• call us in confi dence on 

020 8489 2868
(9.00am – 5.00pm Mon-Fri) 

• call the Fraudwatch Telephone 
Hotline on 0500 500 777
(24 hours / 7 days a week)

You do not have to give your 
name and contact details if 
you don’t want to.

For more information 
please visit our website 
at www.haringey.gov.uk/
benefitfraud

Random checks 

If you live in temporary 
accommodation you need to 
tell us if your circumstances 
have changed.

This includes
• If you have moved to a 

new property
• If you have had a baby 

(If this is the case you should 
send a copy of your baby’s 
full birth certificate to the 
Housing Assessment Team 
at Apex House)

• If someone new is now living 
with you

• If someone who was living with 
you has moved out

• If you have recently married 
or a partner has come to live 
with you

• If your spouse or partner has 
moved out

If any of this applies to you – or 
if you are just not sure – please 
get in touch with your housing 
manager as soon as possible.

Have you got 
changes you 
need to tell 
us about?

Don’t forget to 
tell us about any 
changes in your 
household

9



At the last forum for people in 
temporary accommodation, 
many people wanted to know 
who is responsible for repairs 
in privately rented homes.

All repairs that need to be carried 
out in privately rented homes are 
the responsibility of the landlord.

If there is a repair that needs 
doing – no matter how small 
– don’t do it yourself. We let 
our landlords know their full 

responsibility when they sign up 
with us so just call them a call. 

We are pleased to say 
that people living in private 
accommodation have told 
us that their landlords have 
generally been very quick in 
sorting out repairs.

If you have any queries 
please contact the Private 
Sector Lettings Team on 
020 8489 4726.

Secret Mi££ionaire helps homeless

Repairs to privately rented 
homes – who is responsible?

A secret millionaire 
has donated more than 
£200,000 to help change 
the lives of some of our 
most needy residents.

Kevin Morley, the former managing 
director of car fi rm Rover, agreed to 
live in a bed-sit in Northumberland 
Park, Tottenham, as part of Channel 
4’s show The Secret Millionaire. 
During his time as a ‘volunteer’ 
Kevin worked closely with CARIS, 
Somerford Grove Adventure 
Playground and a single parent
to fi nd out about their needs.

Everyone who took part believed 
they were being fi lmed as part of 
a documentary about the positive 
difference community groups 
made in areas of deprivation. 

The real-life fairy godfather then 
revealed his true identity to the CARIS 
Director, Gloria Saffrey and donated 
£150,000 to help 
house homeless 
families.

Gloria Saffrey 
was moved to 
tears. Gloria 
said: “We were 
absolutely 
stunned. This 
money will really 
go a long way in 
making some of 
our plans a reality. 
We do this job 
because we are 
passionate about 
it and for no other 
reason. When 
you’re so involved it 
is easy to forget the 
real impact you are 
having on people 
lives. For someone 
to come in and see 
what we do and be 
so moved by it was 
fantastic. It really meant so much.” 

In the programme, the 
successful businessman 
also spent time with 
the Somerford Grove 
Adventure Playground 
to whom he gave 
£75,000 to help build 
a new swing and help 
cover salaries for staff.
Set up in 2005, the 
recreation ground 
boasts a mix of 
traditional equipment 
such as sandpits and 
large swings along 
side indoor areas for 
cookery or arts and 
crafts.

A single father of 
three also received 
£10,000 towards 
home improvements 
to their new 
permanent home. 

We wish them all every success 
with their future plans.
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For someone to 
come in and see 
what we do and 
be so moved by 
it was fantastic.

“

”
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Mind in Haringey

St Mungo’s Homeless Charity

We can help with 
• Advocacy
• Counselling
• Day Centre
• Information service

Supported Housing
Station House
73c Stapleton Hall Road
London  N4 3QF

Tel: 020 8340 2474  I  Fax: 020 8340 8308
Email: admin@mih.org.uk  I  Website: www.mind.org.uk

CARIS Haringey

St Ann’s Church Hall, 
Avenue Road, 
London  N15 5JH

Tel: 020 8800 5300  I  Fax: 020 8800 5430
Email: indirab@carisharingey.org.uk
Website: www.carisharingey.org.uk 

590 Seven Sisters Road
Tottenham
N15 6HR

Tel: 020 8800 6999
Fax: 020 8802 0081
Email: admin@haga.co.uk
Website: www.haga.co.uk

We can help with
• Providing emergency shelters and hostels
• Supporting people to get a home of their own
• Preventing homelessness
• Support for people who have dual diagnosis – 
 (drug and mental health problems) 

St Mungo’s Griffi n House, 
161 Hammersmith Road,  London  W6 8BS

Tel: 020 8762 5500  I  Email: info@mungos.org
Website: Please fi ll in our online form at www.mungos.org

We can help with
• Alcohol detoxifi cation
• Counselling
• Group work and one-to-one help
• Supported Housing
• Playgroups for children whose   

parents are users
• Counselling sessions for children
• Education, training and employment  

advice and support

HAGA

We can help with 

• A holistic range of  
 services for 
 families in temporary  
 accommodation
• Services for   
 homeless families
• We work with
 refugees, asylum-  
 seekers, victims of 
 domestic violence,  
 and those with 
 mental health issues

Advertisements



Please return to: Freepost RLXS-XZGT-UGRJ, Haringey Council,
Translation and Interpretation Services, 8th Floor, River Park House, 225 High Road, London N22 8HQ

Haringey Council offers this translating and interpreting service to Haringey residents. We can translate this document into one language per resident ONLY.

Haringey Moving On - Temporary Accommodation newsletter - June 2009

One tonne of recycled paper saves 17 trees,
32,000 litres of water, and enough electricity
to heat an average house for 6 months

published by Haringey Council’s
Communications Unit Job No: 22221 06/2009

FrenchAlbanian

PolishKurdish

TurkishSomali

Please tell us if you would like
a copy of the Moving On -
Temporary Accommodation
newsletter in another language
that is not listed on the left or in
any of the following formats,
and send the form to the
Freepost address below.

In large print
On audio tape

In Braille

In another language,
please state:

Name:

Tel:

Address:

It’s 
even easier! O

ne number 

for H
aringey C

ouncil se
rvic

es

020 8489 1000

Lines o
pen Monday to

 Friday 

8am to 6pm
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Ky buletin ju jep informata mbi 
‘Hapin Tutje’ strehimit të 
përkohshëm. Nëse e doni një kopje 
të këtij buletini në gjuhën tuaj, ju 
lutem shënjoni  kutinë, plotësoni 
formularin dhe dërgojeni tek adresa 
e mëposhtme me Postim Falas.

Ev nûçename li ser ‘Barkirin’a ji cîhê 
demî agahîyê dide we. Heke hun 
kopîyeke vê nûçenameyê bi zimanê 
xwe dixwazin, ji kerema xwe qutîkê 
i aret bikin, formê tije bikin û ji 
navnî ana posta bêpere ya jêrîn re 
bi înin.

Warsidahani wuxuu ku siinayaa 
macluumaad ku saabsan ‘Ka guurista 
(Moving On)’ guriga ku meelgaadhka 
ah. Haddii aad rabto koobbi ah 
warsidahan oo ku qoran luqaddaada, 
fadlan calaamadi sanduuqa, buuxi 
foomka oo ku soo jawaab cinwaanka 
boostiisu lacag la’aanta tahay ee hoose 

Bu gazete sizlere geçici konuttan 
’Ta nma’ konusunda bilgi 
vermektedir. E er bu gazetenin 
kendi ana dilinizde olan bir 
kopyas n  istiyorsan z, lütfen ilgili 
kareyi i aretleyip, a a daki formu 
doldurarak, a a da belirtilen 
adrese, ücretsiz olarak postalay n z.

Informator ten dotyczy kwestii 
‘Moving On’, czyli jak radzi  sobie 
po opuszczeniu zakwaterowania 
tymczasowego. Osoby, które 
chcia yby otrzyma  jego kopi  w j. 
polskim, powinny zaznaczy
odpowiednie miejsce fajk , wype ni
formularz i odes a  go na bezp atny 
adres znajduj cy si  poni ej.

Ce bulletin d’information vous donne 
des informations sur comment 
trouver un logement pour faire suite 
à votre logement temporaire. Pour 
obtenir un exemplaire dans votre 
langue de ce bulletin, veuillez cocher 
la case, remplir le coupon et 
l’envoyer à l’adresse ci-dessous 
(inutile de timbrer l’enveloppe).


