
                                                              

Muswell Hill Low Carbon Zone Public Consultation Results 
 
 
The Muswell Hill Low Carbon Zone is a partnership between community groups, residents 
and the Council, working towards delivering a carbon reduction target of 20% by April 
2012. In order to be successful this project will need to engage a large number of people 
in the importance of adopting a sustainable lifestyle and improving the energy efficiency 
of buildings. 
 
In developing the scheme the project partnership wanted to give residents the opportunity 
to provide feedback and shape future delivery. This was done through local focus groups, 
a consultation event and a questionnaire that was delivered to just under 1,000 
households. This document outlines the headlines from that consultation process and 
how the project partners will work together to make them happen. 
 
 
What you told us… What we will do… 
 
40% of residents would like to do a little 
more for the environment, whilst 35% 
would like to do a lot more. 
 

 
We will offer a range of subsidies that will help 
people reduce the carbon emissions from their 
homes. 
 
We will help inform people of the easy things 
they can do to help the environment. 
 

 
Only 12% of residents have already 
installed draught proofing, yet 73% of 
people would be interested in doing so 
in the future 
 

 
We will provide free independent advice 
through trained local volunteers on draught 
proofing, and then offer a subsidised draught 
proofing service for Low Carbon Zone 
households. 
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Less than 1% of households have solar 
panels or solar hot water systems on 
their roofs and yet over 40% of 
respondents would be interested in 
finding out if their homes are suitable. 
 

 
We will signpost residents to impartial 
professional advice on the suitability of homes 
for renewables and what the financial 
implications would be. We can also then help 
residents to get best value for money from 
reputable companies through organising bulk 
purchasing.  
 

 
Although less than 1% of residents 
currently have solid wall insulation, 
25% of respondents wanted to find out 
more, and 42% said they didn’t know 
enough about it to make a decision. 
 

 
We will provide independent advice on the 
suitability of homes for solid wall insulation and 
then provide subsidies to make it more 
affordable. 
 
We will open homes that have had solid wall 
insulation installed so that residents can see 
how it works. 
 

 
Concerns were expressed about the 
impact of measures on the 
Conservation Area 
 
 

 
We will provide independent advice on how to 
reduce energy loss without compromising the 
aesthetic value of homes. Where appropriate 
we will provide details of specialist contractors 
that are experienced in dealing with period 
properties in a Conservation Area. 
 

 
64% of residents wanted to find out 
more about receiving a Home Energy 
Assessment, with a number of 
respondents expressing a desire for a 
detailed professional service. 
 

 
We will be using local volunteers to deliver a 
simple and free home energy assessment at 
the convenience of householders. They will be 
able to offer impartial advice on easy ways of 
reducing energy use in the home. 
 
For households that want to find out about more 
advanced solutions, including solid wall 
insulation and renewable energy, we will 
signpost residents to offers on professional 
Home Energy Assessments. 
 

 
The majority of respondents were 
interested in finding out more about 
how to save energy in their home 
(70%), renewable energy (72%) and 
how to save water in the home (57%). 
 
Other suggestions for further 
information included communal heat 
pumps, wind power and green cars. 

 
Information and advice will be distributed via 
volunteer doorknockers, booklets, community 
events and newsletters, and the Low Carbon 
Zone website (www.haringey.gov.uk/lcz) 

http://www.haringey.gov.uk/lcz
http://www.haringey.gov.uk/lcz
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70% of respondents selected local 
schools as the preference for greening 
community buildings. 
 
A further 30% supported the greening 
of Muswell Hill Library, while 15% were 
in favour of the Muswell Hill Community 
Centre. 

 
Solar panels will be installed on three local 
schools: Rhodes Avenue Primary School, 
Alexandra Park Secondary School and 
Fortismere Secondary School. A zero-carbon 
teaching resource called the ‘Living Ark’ is 
being installed at Muswell Hill Primary School.  
All schools are also accessing Haringey 
Council’s Sustainable Investment Fund to cover 
the costs of low cost energy saving measures. 
 
Muswell Hill Library has installed new energy 
efficient lighting and a new efficient gas fired 
boiler will be installed at the Muswell Hill 
Community Centre. 
 

 
82% of questionnaire respondents 
expressed an interest in buying energy 
from renewable sources in Muswell 
Hill. 
 

 
The work of en10ergy (www.en10ergy.co.uk) to 
develop local renewable energy sources for the 
benefit of the community will be promoted and 
opportunities to get involved will be explained. 
 
We will also help residents to access impartial 
advice on renewable energy options on their 
homes through Home Energy Assessments. 
 

 
6% of respondents specifically added 
requests for improved cycling facilities 
in Muswell Hill. 
 

 
New cycle parking hoops have been installed in 
and around Muswell Hill to make life easier for 
cyclists. 
 
The Council will also investigate all options for 
improving cycle lanes and cycle routes in the 

http://www.en10ergy.co.uk/


                                                              

Muswell Hill area as included in the Haringey 
Cycle Action Plan 
(http://www.haringey.gov.uk/cycle_action_plan.
pdf) 
 

 
82% of people would be more inclined 
to shop in a supermarket that showed 
green credentials, including 30% who 
felt strongly about this. 
 
Between 65% and 75% of people 
would be more inclined to visit other 
types of shops in Muswell Hill if they 
showed green credentials. 
 
 

 
We will work with business to develop ways of 
reducing their environmental impacts. We will 
provide free business audits, highlight the 
benefits of investing in green technology and 
formally recognise local businesses that have 
made significant progress towards the Low 
Carbon Zone targets. 
 
Through en10ergy (www.en10ergy .co.uk) the 
LCZ will look to build on the M&S project to 
develop both private and community owned 
solar PV renewable energy. 
 

 
20% of respondents highlighted private 
car use as an issue in the zone, with 
many referring to school journeys. 
 

 
We will be promoting the range of local 
sustainable transport options in Muswell Hill, 
and working with local schools and businesses 
to develop and improve travel plans that reduce 
reliance on cars. 
 

 
Local residents were also asked for their ideas about what they’d like to see happening in 
the Low Carbon Zone. The responses can be broadly linked to the following themes: 
 

• Reduce traffic in local area including banning large vehicles and pedestrianising 
shopping areas 

• Improving cycle and walking routes and make the area more cyclist friendly 
• Reducing lighting and heating emissions from local businesses 
• Developing local food growing and composting projects 
• Helping parents to use more sustainable travel to get their children to school 
• Improved recycling services including on-street recycling bins and more 

information about where recycling goes 
• Creating exemplar buildings and show homes, including green walls, combined 

heat and power (CHP) and renewable energy. 
• Further financial assistance for household measures. 

 
All of the ideas will be taken into account by the project partners when delivering the Low 
Carbon Zone. Where possible these will be included in the project, but a number of the 
suggestions will be addressed by other areas of the council and the community’s work. 
These include the Sustainable Food Strategy, Recycling Action Plan, Making the 
Difference Funding, Local Implementation Plan for the London Transport Strategy, joint 
School Travel Plans for Muswell Hill, and the Biodiversity Action Plan. 
 

http://www.haringey.gov.uk/cycle_action_plan.pdf
http://www.en10ergy.co.uk/


                                                              

 
To get the latest news on the Low Carbon Zone please visit www.haringey.gov.uk/lcz or 
look out for the local community newsletter “In The Zone”.  
 
If you are interested in receiving a home energy assessment or volunteering to support 
the Low Carbon Zone please contact environmental.resources@haringey.gov.uk or call 
020 8489 3489. 
 
 

http://www.haringey.gov.uk/lcz
mailto:environmental.resources@haringey.gov.uk

