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FOREWORD 
 
We believe that our success as an organisation depends on gaining the trust and 
confidence of all sections of the community we serve.  It also depends on our 
ability to recruit the right people and to develop them so that they are able to 
deliver the high quality services that our residents rightfully deserve.   
 
The Council's objective for equality and diversity in employment is to ensure that 
people are treated fairly and consistently in all aspects of the employment 
lifecycle.  This overall objective applies across all services and no-one, whatever 
their background, shall receive less favourable treatment than another nor should 
anyone be unfairly disadvantaged by unnecessary conditions or requirements.   
 
We believe that if our employees are to feel valued and able give their best, the 
working environment must be fair to everyone, should be an environment that 
values and benefits from diversity and is free from discrimination, harassment and 
victimisation.   
 
The Equal Opportunity policy can only work if all employees understand and 
accept their responsibility to ensure that the policy works for them, their 
colleagues, for residents and service users alike.   All employees are expected to 
have a working knowledge of the policy and be able to put the aims and 
objectives into practice in their everyday work.   
 
The individual’s responsibilities for implementing the policy in their daily work are 
set out fully in sections 5.1 and 5.2 of this Handbook.   Any breach, whether 
through ignoring or abusing the policy may result in disciplinary action.  
 
The policy can be downloaded from the council’s Equalities Intranet Page .  
 
 
 
  

http://intranet/service-areas/corporate-governance/equalities-and-diversity
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1 Equal Opportunities Policy 
 
1.1 The Equal Opportunities Policy sets out the council’s commitment to 

promote equality of opportunity for everyone in Haringey and is 
underpinned by the requirements of the Equality Act 2010.   
 
There are nine protected characteristics that are covered by the policy, 
namely  

 
1. Age 
2. Disability 
3. Gender Reassignment 
4. Marriage and Civil Partnership 
5. Pregnancy or Maternity 
6. Race 
7. Religion or Belief 
8. Sex (formerly Gender) 
9. Sexual Orientation 

For more details on the protected groups, please visit the Equality and 
Human Rights website. 

 
 
1.2 The aim of the policy, which applies to  
 

 residents and service users in Haringey 
 visitors to Haringey 
 council employees and contractors  
 anyone who uses council services 

 
is to create   
 
‘A council which ensures the provision of services appropriate to local 
need, valued by all and delivered by staff who reflect the diverse 
communities we serve'. 

 
This aim will be achieved by promoting and demonstrating fairness and 
equality of opportunity in the provision of services by ensuring employees, 
residents and service users have 

 
 Fair access to services 
 Fair treatment while accessing and receiving services 
 Equal quality of service offered 
 Fair outcomes for all service users 

 
Our aim of promoting and demonstrating fairness and equality of 
opportunity in employment will be achieved by ensuring  

 
 Fair access to jobs 
 Fair treatment in employment 
 Fair access to training and development opportunities 

https://www.equalityhumanrights.com/en/equality-act/protected-characteristics
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics
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2.  Service Provision    

In Haringey Council, we place our residents and service users at the heart 
of everything we do. We believe it is their right to expect their Council to 
aim to: 

“Design and deliver services that meet the needs of different groups.  The 
Council has a Public Sector Equality Duty under the Equality Act (2010) to 
have due regard to the need to: 
 
1. Eliminate discrimination, harassment and victimisation and any other 

conduct prohibited under the Act 
2. Advance equality of opportunity between people who share those 

protected characteristics and people who do not 
3. Foster good relations between people who share those characteristics 

and people who do not.  
 

This applies to the protected characteristics as set out in Section 2 of this 
document, with the exception of marriage and civil partnership status, to 
which only Part 1 of the Duty applies.  

 
We demonstrate our commitment to the Duty by   

 
Undertaking Equality Impact Assessments, which more details can be 
found on the Equalities pages. 
 
 Providing information that is timely and relevant about services and in a 

way that is clear and in a variety of appropriate formats and languages 
to ensure it is accessible to all sections of the community;  

 Using monitoring, performance reviews, scrutiny reviews and 
community engagement to challenge our service delivery models to 
check that all sections of the community are receiving fair access and 
improving outcomes;  

 Using training, briefings etc., to ensure that Members and employees at 
every level of the organisation understand what equality in service 
provision means and apply it in their respective roles;  

 Involving and listening to all sections of the community when making 
needs assessments and when making decisions about how services 
are designed, planned and delivered;  

 Providing through our corporate complaint procedure, facilities and 
opportunities for members of the public to complain if they are 
dissatisfied with a service they have received or the way they were 
treated when accessing a service. 

We see our procurement and contracting functions as key strategic tools 
for furthering the Council’s equal opportunities aims. That is why our 
procurement strategy, policies, systems and processes have equalities 
considerations built into them. This means that we expect officers and 

http://intranet/service-areas/corporate-governance/equalities-and-diversity
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Members involved in procurement, commissioning and contracting to use 
them to ensure that services provided to local people by a third party on 
behalf of the council comply with the aims specified in the council’s equal 
opportunities policy.  

3.  Employment  

 
Equality of opportunity in employment will be achieved by all employees 
ensuring that they treat everyone that they come into contact with, with 
fairness and dignity.   

Specifically,  

 Managers must ensure that all applicants receive equality of treatment 
in recruitment and employment processes.  

 All employees are aware of the council’s Equal Opportunities Policy and 
of their rights and responsibilities in relation to its implementation and 
the consequences of unacceptable behaviour. 

 Managers are responsible for ensuring that their staff are aware of their 
responsibilities for equalities in the context of their actual job and that 
this is discussed during supervision and My Conversation sessions. 

 All complaints of discrimination, victimisation or harassment by 
employees of the council will be thoroughly investigated in accordance 
with approved procedures.   Acts of discrimination, victimisation or 
harassment by employees will be treated as serious disciplinary 
offences.  

 All new or updated employment procedures and policies will accord 
with the codes of practice produced by the Government and the 
Equality & Human Rights Commission.    

 A quarterly scorecard giving a statistical equality breakdown of the 
workforce will be published on the website equalities page.    

 Where required or recommended, reasonable adjustments will be made 
to the workplace or to essential equipment in order to facilitate people 
with a disability to be able to work.  Wherever possible, employees who 
become disabled during the course of their employment will be offered 
suitable alternative employment to retain their skills in the workplace.   

 Flexible working practices will be available, subject to service 
requirements, to support employees in balancing work / life 
commitments.  

 

4.   Learning and development of staff  

 
The Council is committed to providing opportunities for appropriate 
learning and development opportunities to take place.    

 
Learning & Development also represents a vital part of the implementation 
of our Equal Opportunities Policy and commitment to valuing diversity.  
This includes a development offer which enables under-represented groups 
to enhance their chances of employment in areas of under representation.    
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The individual’s responsibility to be aware of and to implement equality and 
diversity in their day to day work is outlined as part of the Induction 
Training for new employees.    

 
Learning interventions, whether delivered face to face or by other methods 
will  

 
 Include a learning intervention that takes account of equalities and 

valuing diversity.   Any service specific courses which are arranged 
locally should cover relevant equalities issues. 

 Ensure that management development programmes that are run 
includes addressing equalities as a core component of management 
responsibilities.  

 Ensure that development and training programmes delivered by or on 
behalf of the Council, supports and adds value to the aims of the Equal 
Opportunities Policy and is equalities based in terms of content. 

 Customer care training delivered to front line staff will take into account 
diversity issues.   

 
5.  Your rights and responsibilities 
 
5.1  Your Rights 

 
All employees have the right to a work environment that is conducive to 
enabling them to give their best at all times.   

 
This means that all employees  
 
 are able to access job opportunities within the council; 
 enjoy the same terms and conditions of employment applicable to the 

post to which they are employed; 
 are able to access benefits, facilities or services relating to their job 
 are treated fairly and consistently in matters of dismissal, redundancy or 

exposure to any other form of detriment; 
 are not subjected to harassment, bullying, victimisation or any form of 

unwanted and unreasonable behaviour that violates their dignity or 
creates an intimidating, hostile, degrading, humiliating, uncomfortable 
or offensive environment 

 are able to complain formally if they believe that they have been unfairly 
treated, harassed or victimised and to have their complaint investigated 
fairly within the time period stipulated by the Council 

 not to be victimised for making a complaint of discrimination relating to 
one or more protected characteristics 

 have the right to take their complaint to an employment tribunal if they 
are dissatisfied with the outcome of any internal investigation or 
employment procedure applied  

 not be pressurised or instructed to unlawfully discriminate against, 
harass or victimise another employee 
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 are able to feel part of the team they work in and if appropriate have 
their work valued by their manager and colleagues;  

 
5.2  Your Responsibilities 

 
All employees have a personal and a collective responsibility to ensure that 
the individual rights set out in Section 5.1 above are respected and 
observed by and for everyone.  

 
Specifically, each employee has a responsibility: 

 
 to obtain a copy of this Handbook and to read it; 
 to be familiar with details of the Council’s Equal Opportunities Policy 

including the Equality Objectives and the Employee Code of Conduct  
 not to discriminate or cause any other person to discriminate against 

someone covered by one of the nine protected characteristics outlined 
in the Equality Act 2010; 

 to treat colleagues with fairness, respect and with due regard for their 
safety and dignity as human being regardless of their cultural 
background or life style; 

 not to harass, bully or victimise a person; 
 to complain to an appropriate person if they believe that they, or a 

colleague, is being harassed or discriminated against unlawfully on any 
grounds prohibited under the Equality act 2010; 

 to give evidence to a formal investigation if they have witnessed or are 
aware of any breach of any of the rights set out in Section 5.1; 

 to raise their awareness of equal opportunities as appropriate. 
 managers in particular have an absolute responsibility for ensuring that 

both the spirit and the letters of the equal opportunity policy are upheld 
in all its aspects. 

 managers will be directly responsible for implementing the policy as 
part of their management responsibilities.  They are responsible for 
ensuring that their staff act in accordance with the provisions of this 
policy, and provide appropriate support and direction as required  

 for ensuring their own behaviour is acceptable within the terms of the 
policy, and as part of their day-to-day work to actively address the 
equalities issues involved in their work. 

 
5.3.  Enforcement 
 

Following a complaint of an infringement, the Council will act through the 
grievance and disciplinary procedures to protect and safeguard the rights 
of employees. 

 
6.   Breaches of the Equal Opportunities Policy 
 

The Council will take formal action within agreed procedures where 
the Policy is being abused, ignored or breached. It will be a condition 
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of service that employees adhere to the Equal Opportunity Policy and 
failure to do so will be cause for disciplinary measures to be taken.  

 
Procedures are in place to enable residents, service users, job 
applicants or employees to raise a formal complaint if they believe 
that they have been unfairly treated.  In addition, employees  
will also be entitled to expect that unacceptable behaviour, including 
harassment, will be dealt with promptly.  

 
7.  Where to obtain equalities related internal publications 
 

The Equalities page on the Intranet contains up to date and relevant 
information.     

8.  Useful contacts and sources of information  

8.1 Internal Sources  
 

HR Workforce Programme, 8th Floor, River Park House, London N22 4HQ 
 
Policy and Equalities Team, 7th floor River Park House, London N22 4HQ 

8.2 External Sources  
 

The Equality and Human Rights Commission  
www.equalityhumanrights.com  

 
The Equality Advisory and Support Service can give general advice and 
support on a range of issues 
Tel 0808 800 0082 

 
The Government website covering all aspects of employment, housing and 
equalities  
www.gov.uk  

 
 
 
 
 
 
 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
  

http://intranet/service-areas/corporate-governance/equalities-and-diversity
http://www.equalityhumanrights.com/
http://www.gov.uk/
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