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Executive summary 
 
This Policy sets out the Council’s commitment to promoting equality of 
opportunity for everyone in Haringey. It describes how we will endeavour to 
meet the requirements of the Equality Act 2010 and deliver our Public Sector 
Equality Duty to: 
 
 eliminate discrimination 
 advance equality of opportunity between different groups  
 foster good relations between groups in Haringey 

 
The Policy covers: 
 Haringey residents  
 visitors to Haringey 
 council staff  
 anyone who uses council services 

 
There are nine equalities groups that are covered by the Policy. These are: 
 Age 
 Disability 
 Gender reassignment 
 Marriage and civil partnership 
 Pregnancy/maternity 
 Race 
 Religion or belief 
 Sex (formerly gender) 
 Sexual orientation 

 
The aim of this Policy is to create: 'A council which ensures the provision of 
services appropriate to local need, valued by all and delivered by staff who 
reflect the diverse communities we serve'.  
 

This will be achieved by promoting and demonstrating fairness and equality of 
opportunity in:  

1. Provision of services - this means 
 
 Fair access to services 
 Fair treatment while accessing and receiving services 
 Equal quality of service offered 
 Fair outcomes for all service users. 

 
2. Employment of staff - this means 
 
 Fair access to jobs 
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 Fair treatment in employment 
 Fair access to training and development opportunities 
 The right of every employee: 

- Not to be discriminated against, harassed, victimised or bullied; 
- To make a complaint when they feel they have been unfairly treated, 

harassed or bullied and to have their complaints acted upon. 
- To challenge and bring discriminatory acts and behaviour to the 

attention of an appropriate person for action 
- To be respected and valued for who they are and for what they 

contribute 
- Not to discriminate, harass, victimize or bully another employee; to 

respect other employees and value them for who they are and for 
what they contribute to the work of the Council. 

 
3. Procurement and commissioning, through procurement and 

commissioning systems and processes that are: 
 
 Fair 
 Accessible to all 
 Transparent  
 Consistent with our public sector equality duty 

 
4. Achieving progress against clear and specific equality objectives and 

related targets  
 

The Council will work towards the aims of this Policy through delivery of a set of 
equality objectives agreed every four years in consultation with local people.  
The key objectives are based around addressing any inequality in the: 
 
 Provision of services (across employment, housing, education, health & 

crime) 
 Employment of staff 
 Procurement and commissioning processes 

   
Actions to deliver the equality objectives are included in our key strategies.  We 
have set targets based on relevant performance measures which will be 
monitored at the Council’s Corporate Equality Board and included in the 
Council’s performance reports.    
 
We will review the delivery plan annually and update the objectives to reflect 
new and emerging issues. We will publish an annual report on our performance 
and invite the public to comment on how well we are doing.   
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Foreword 
 
I am proud to present this updated and revised version of our Equal 
Opportunities Policy.  The Policy reflects the changes in the legislation around 
Equalities which broadens out the groups to be covered under the Policy.  
 
Haringey Council’s vision is to be ‘a council we can all be proud of’ and the 
importance of our Equal Opportunities Policy is to ensure that by all we really 
mean everyone in our diverse community.  
 
We recognise that diversity is a strength and a positive feature of Haringey, and 
the Council is committed to celebrating diversity of the Borough and to fostering 
good relations between the various groups in the population.  
 
 

 
 
 
Councillor Bernice Vanier 
Cabinet Member for Communities 
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1. Introduction 
 
This policy document sets out our commitment to promoting equal opportunities 
both in service delivery and as an employer, by making it integral to all our 
strategies, policies and practices.  
 
By equal opportunities we mean access to jobs, services, information and 
participation in the decision making process, for everyone. Haringey Council 
recognises that there are groups and individuals in society who are 
disadvantaged and discriminated against. We are committed to eliminating any 
discrimination on the grounds of: 
 
 Age 
 Disability 
 Gender Reassignment 
 Marriage and Civil Partnership 
 Pregnancy Maternity 
 Race 
 Religion or Belief 
 Sex (formerly Gender) 
 Sexual Orientation 

 
2. Scope of this policy  
 
This Policy underpins all other policies and strategies of the Council and will 
inform all activities of the Council. 
 
The Policy covers employees of the Council, services to local residents and 
visitors to Haringey and all those who use council services whether provided 
directly by the Council or on its behalf by a third party whether private, other 
statutory, voluntary or community sector organisation. In particular, the Policy 
covers persons who share one or more of the nine protected characteristics 
identified in the Equality Act 2010 as listed above.  
 
Under the Equality Act 2010, the first element of the general duty (to eliminate 
unlawful discrimination, harassment and victimisation) is owed to everyone and 
covers all the nine protected characteristics listed above.  
 
However, the second and third element of the duty (to advance equality of 
opportunity and to foster good relations) is owed only to eight of the protected 
characteristics and does not cover marriage and civil partnership. 
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3. Policy statement on promoting equal opportunities 
 
The intention of this Policy is to set out the equal opportunities principles and 
commitments that will inform all the Council’s work. The Policy also provides a 
framework that ensures that the Council meets its public sector equalities 
duties, as outlined in the Equality Act 2010, in all areas of its work.  
 

3.1. Policy aim 
The aim of this Policy is to create:  
 

'A council which ensures the provision of services appropriate to local 
need, valued by all and delivered by staff who reflect the diverse 

communities we serve'. 
 
This will be achieved by promoting and demonstrating fairness and equality of 
opportunity in:  

 the provision of services  

 the employment of staff  

 procurement and commissioning 

 achieving progress against the equality objectives and related targets. 

3.2. Provision of services  
This means:  
 Fair access to services 
 Fair treatment while accessing and receiving services 
 Equal quality of service offered 
 Fair outcomes for all service users. 

 
As a service provider we will: 

 Place residents and service users at the heart of policies and strategies in all 
our activities 

 Design and deliver services that are appropriate, accessible and effective in 
meeting the diverse needs of Haringey residents. This means that in 
designing, planning and delivering services, the Council will have due regard 
to the need to promote and advance equality of opportunity and foster good 
relations between all the groups with the characteristics protected by the 
Equality Act 2010 

 Engage with and listen to all sections of the community in identifying needs 
and in decisions on the way services are designed, planned and delivered 
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 Provide timely and relevant information about services in a way that is clear 
and in a variety of appropriate formats and languages to ensure it is 
accessible to all sections of the community 

 Use effective systems such as monitoring and performance reviews, scrutiny 
reviews and community engagement to challenge our service delivery 
models and to ensure that quality and equality are continuously evaluated 
and improved and to ensure that all sections of the community are receiving 
fair access and outcomes 

 Monitor and evaluate service up-take in relation to all groups with the 
protected characteristics  

 Ensure that Members and employees at every level of the organisation 
understand what equality in service provision means and apply it in their 
respective roles 

 Through our corporate complaint procedure, provide facilities and 
opportunities for members of the public to make a complaint if they are 
dissatisfied with a service they have received or the way they were treated 
when accessing a service. 

When contracting out or commissioning a service, we will make sure that:    

 Any services provided to local people by a third party on behalf of the 
Council meet the requirements of the Equality Act 2010 

 Our procurement policies, systems and processes are informed by the need 
to use procurement as a strategic tool for furthering the equal opportunities 
aims of the Council 

 Our selection and tendering processes specifically address and include 
equality considerations  

 Through appropriate training, relevant procurement and commissioning 
officers are conversant with relevant equalities issues in procurement.  

3.3.  Employment of staff 
This means: 
 Fair access to jobs 
 Fair treatment in employment 
 Fair access to training and development opportunities 
 The right of every employee: 

- Not to be discriminated against, harassed, victimised or bullied 
- To make a complaint when the feel they have been unfairly treated,   

harassed or bullied and to have their complaints acted upon 
- To challenge and bring discriminatory acts and behaviour to the 

attention of an appropriate person for action 
- To be respected and valued for who they are and for what they 

contribute 
- Not to discriminate, harass, victimize or bully another employee; to 

respect other employees and value them for who they are and for 
what they contribute to the work of the Council. 
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The Council's aim in employment is to ensure equality of opportunity in all 
aspects of the employment cycle including recruitment, appraisal, training, 
promotion, redeployment, redundancy and retirement processes. The Council 
will ensure that this applies across all services.  
 

The Council will seek to promote equality of opportunity in employment by 
ensuring that:  

 Everyone receives equality of treatment in recruitment and employment 
by the Council.  

 Positive action measures are taken to reduce the effects of discrimination 
and disadvantage.  

 All Managers and employees are aware of the Council’s Equal 
Opportunities Policy and that they are aware of their rights and 
responsibilities in relation its implementation and the consequences of 
unacceptable behaviour.  

 Managers and employees will be made aware of their responsibilities to 
further the mainstreaming of equalities in the context of their actual job.  

 Every Council employee will have access to the “Equal Opportunities - 
Rights and Responsibilities” handbook. The handbook provides advice 
on whom to contact if employees need advice in furthering equalities 
within their job. It also identifies who to contact if employees believe they 
have been unfairly treated and wish to register a complaint.  

 The development and implementation of policies to tackle any 
discrimination & harassment; and to ensure procedures cover all 
equalities areas.  

 We investigate thoroughly and promptly allegations of discrimination, 
victimisation or harassment by employees of the Council in accordance 
with its approved procedures. Acts of discrimination, victimisation or 
harassment by employees will be treated as serious disciplinary offences. 
We have developed our harassment procedures to integrate with the 
wider borough wide Harassment and Hate Crime Strategy shared with 
partner agencies and community groups. 

 We keep under review the Council’s recruitment code of practice 
ensuring that it retains an equal opportunities basis whilst reflecting the 
changing situation in the local authority. We will ensure that its 
recruitment and selection procedures accord with the codes of practice 
produced by the Government and the Equality and Human Rights 
Commission.  

 We continue to undertake and develop regular age, disabilities, ethnic 
and gender monitoring of the Council's workforce profile. Where staff are 
happy to provide further equalities information we will consider ways to 
monitor it. 

 We produce a regular headcount profile of the Council's workforce 
covering all the equalities protected characteristics (where data is 
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available), analysing and evaluating these headcounts and taking 
appropriate corrective action and ensuring that these are published on 
the Council’s website.  

 We develop equal opportunities monitoring across the employment cycle 
covering in time application, appointment, appraisal, training, 
progression, redeployment, redundancy, secondment, disciplinary and 
employee discrimination and harassment complaints and exit interviews.  

 We ensure accessible workplaces for all employees, making reasonable 
adjustments to facilitate disabled people to be able to work, and remain 
in employment, wherever possible, and for existing employees who 
become disabled. 

 We retain flexible working practices to ensure that staff are supported in 
balancing work and other life commitments.  

 
Actions will be developed by the Head of Human Resources and monitored 
through the Corporate Equality Board to ensure we monitor the progress of the 
points listed above.   

3.4. Procurement and commissioning  
We will promote equality through procurement and commissioning systems and 
processes that are: 
 Fair 
 Accessible to all 
 Transparent and 
 Consistent with our public sector equality duty 

 
Schedule 26 of the Equality Act 2010 amends Part 2 of the Local Government 
Act 1988 so as to allow the Council to make references to non-commercial 
matters when exercising its procurement function to the extent that the Council 
considers it necessary or expedient in order to comply with its equality duty. 
 
Further, section 18 of the 1988 Act remains relevant for procurement and 
ensures that the Council is not prevented from complying with its equality duty, 
by permitting the Council to ask a number of approved race related questions of 
their contractors. 
 
In addition, the Local Government Best Value (exclusion of Non-Commercial 
Considerations) Order 2001 (S.I. 2001/9090) modified sections 17(5)(a) and (d) of 
the 1988 Act so that matters relating to the terms and conditions of employment 
of a contractor’s workforce, and the conduct of contractors or their workers in 
industrial disputes cease to be non-commercial matters so far as it is necessary 
or expedient to permit or facilitate compliance with the best value requirements 
of the Local Government Act 1999 or the Transfer of Undertakings (Protection of 
Employment Regulations) 2006.  
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On this basis, the Council views procurement as an important opportunity to use 
its purchasing power as a strategic tool to promote equality where possible. 
 
Our approach in this regard will be three-pronged:  
 
a) Through promoting equality of opportunity to council contracts and 
commissioning of services 
 
We will continue to ensure that all local businesses have the opportunity to 
successfully tender for Council contracts and that the tender process remains 
fair, transparent and accessible to all by including equalities considerations at 
every stage of the procurement process including: 
 
 Selecting a list of suppliers 
 Tendering 
 Tender evaluation 
 Award of contracts 
 
We will monitor the outcomes of these processes to identify where any 
inequality could be occurring and therefore where improvement action could be 
directed. 
 
The Council will continue to work with local business umbrella organisations 
such as the Chamber of Commerce, Ethnic Minorities Business Forum, and 
local small businesses to promote awareness of the Council’s tendering 
process.  
 
b) Through influence on the people we do business with  
 
The Council will take steps to ensure that the potential provider is aware of and 
compliant with all relevant equal opportunities legislation currently in force. In 
this regard, the Council will continue to operate tendering processes embedded 
with equalities criteria that are essential elements in the Pre-Qualification 
Questionnaires (PQQ) and in contract performance monitoring.  
 
c) Through taking account of equalities issues when drafting contract 
specifications 
 
We believe that it is essential that goods, services or works provided on behalf 
of the Council must not only meet the fit-for-purpose and value-for-money 
criteria, but must also take account of the needs of users in their diversity. For 
this reason officers will consider equalities issues when drafting contract 
specifications to ensure appropriate equalities outcomes once a contract has 
been awarded.  
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3.5. Achieving progress against the equality objectives and related targets 
Equality monitoring enables us to see how our policies and activities are 
affecting various sections of our communities. The Council will work towards the 
aims of this Policy through the delivery of a set of equality objectives agreed 
every four years in consultation with local people. The objectives reflect our 
commitment to promoting social inclusion in the borough. 
 
The key objectives are based around addressing any inequality in the: 
 
 Provision of services (across employment, housing, education, health & 

crime) 
 Employment of staff 
 Procurement and commissioning processes 

 
Departmental business plans will detail how the equality objectives will be 
delivered and they will be monitored by the Corporate Equality Board. We will 
publish an annual report on our performance and invite the public to comment 
on how well we are doing.     

 

4. Fostering good relations 
 
The duty to foster good relations has been a key feature of the Council and the 
Haringey community over many years. The diversity of the borough challenges 
the Council to foster good relations between people and to build a borough 
where every individual and community feels part of and has equal access to 
opportunities to improve their lives and contribute to the life of the community 
they live in. The Council and its partners recognise this and, together with the 
communities, have worked hard over many years to make this happen through 
support for structures and projects that promote understanding and enable 
people to build social relationships outside their own immediate ethnic or 
cultural communities. Examples of such projects have included bridging 
projects that connect people from across diverse communities and groups and 
across generations. 
 
The Council remains committed to promoting good relations between 
communities and groups in Haringey. Our work around community cohesion will 
be mainstreamed into all key strategies of the Council and delivered through 
their respective delivery plans. It will recognise and take account of all the nine 
protected characteristics to whom the good relations duty is owed under the 
Equality Act 2010.  
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5. Accountabilities: roles and responsibilities 
 
The Council has a position of leadership and influence in the borough and is 
committed to using its statutory and community leadership role to promoting 
equal opportunities by: 
 
 Acting as a model of good practice 
 Using it powers to influence the wider community, external organisations 

on which it has representation 
 Helping to form and guide public opinion 
 Using its influence through the grants it gives to voluntary and community 

sector organisations 
 Using its influence through its spending power - procurement 
 Using its influence through its partnership arrangements. 

 
All Members and employees of the Council have a responsibility to help the 
Council to meet its equalities obligations. Each should ensure that in their 
respective roles they have due regards to equal opportunities as set out in this 
document. 
 
a)  The Members of Council accept that they are accountable to all sections of 

the Borough's population for delivering equality of opportunity in all its 
activities. As decision makers they are responsible for discharging the 
Council’s Public Sector Equalities Duty. The Members Code of Conduct 
sets out Member’s responsibilities towards equalities in general. Paragraph 
2 of the Code states that: “A member must promote equality by not 
discriminating unlawfully against any person”. 
 

b)  It will be the Cabinet's responsibility to provide overall strategic direction 
and control of this Policy. They will receive regular reports from the Chief 
Executive and Directors in this regard. The Policy and its delivery will be 
subject to scrutiny by Members. Currently, there is a Cabinet Member 
whose portfolio includes responsibilities for Equalities. Every Cabinet 
Member has political responsibility for the delivery of the services within 
their portfolios and, in keeping with this Policy, also has responsibility for 
delivering on equalities as it pertains to their portfolio.  

 
Similarly, Members collectively will be ultimately accountable for delivering 
the Policy and practice in relation to all aspects of employment and service 
delivery practice within the Council's control. 

 
c)  The Chief Executive, the Assistant Chief Executive and Directors have 

overall responsibility for implementation of the Policy and for the plans and 
performance management practices adopted by their services.  
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d)  Strategic Plans, Business Plans, and performance management within 
each Directorate will contain details of how equality objectives and 
indicators and responsibilities will be discharged on an annual basis. All key 
reports and policies will have a screening assessment or Equalities Impact 
Assessment carried out and be subject to on-going review. Directors have 
overall responsibility for implementation of the Policy and for the plans and 
performance management practices adopted by their Directorates  

 
e)  Managers will be directly responsible for implementing the Policy as part of 

mainstream management. They will be responsible for addressing equalities 
issues in the business planning and performance management 
arrangements for their area of activity. They will also be responsible for 
ensuring their staff act in accordance with the provisions of this Policy, 
providing all necessary support and direction for their staff.  

 
f)  Each Council employee will be responsible for his or her own behaviour 

being acceptable within the terms of the Policy, and will be expected as 
part of their day-to-day work to actively meet the equalities standards 
expected of them in their work. 

 
Council-wide performance management and reporting on this Policy and the 
equality objectives set out in Appendix A will be provided by the Strategy and 
Business Intelligence Unit and management on behalf of the Chief Executive’s 
Management Board by the Corporate Equality Board chaired by the Head of 
Strategy and Business Intelligence. 



 

 
6. Legal Framework 
 
The Equality Act 2010, whose main provisions came into force in April 2010, and 
its allied General and Specific Duties together provide the legal context for this 
Policy. 
 
The Act brings together the provisions of previous equal rights legislation into a 
single legal framework and creates a single Equality Duty. It introduces the term 
“protected characteristics” to describe the groups to whom it gives protection. 
They include persons who share the characteristics of: 
 
 Age 
 Disability 
 Gender Reassignment 
 Pregnancy and Maternity 
 Race 
 Religion or Belief 
 Sex 
 Sexual Orientation 
 Marriage or civil partnership  

 
a) The Act’s General Duty – the single equality duty  

 
Section 149 of the Act sets out a general duty which requires the Council as a 
public body to “have due regard to the need to: 
 

i) eliminate discrimination, harassment and victimisation 
ii) advance equality of opportunity between persons who share a relevant 

protected characteristic and persons who do not share it 
iii) foster good relations between persons who share a relevant protected 

characteristic and persons who do not share it.” 
 

The Act defines “due regard” as taking steps to: 
 
 Remove or minimise disadvantage suffered by persons who share a 

protected characteristic 
 Meet the needs of persons who share a relevant protected characteristic 

that are different from the needs of persons who do not share that 
characteristic 

 Encourage persons who share a relevant protected characteristic to 
participate in public life or in any other activity in which participation by 
such persons is disproportionately low 

 Tackle prejudice  
 Promote understanding between groups in society. 

 
b) Allied Specific duties 
 
To support better performance of the S149 general duty, government has 
imposed a number of specific duties on public authorities.  
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These require the Council to: 
 
i) Publish annually, equality data relating to the workforce. This should  

include: 
 

 the gender pay gap 
 the race, disability, gender, age breakdown of the workforce  
    data on religion and belief and sexuality where this is available  

 
ii) Set and publish equality objectives that are evidence based and are 

“specific, relevant and above all measurable”. The document should set 
out in full, the evidence on which those objectives have been chosen in 
preference to other possible objectives. Equality objectives setting should 
be part of the normal business planning process. This replaces the duty 
to publish an equality scheme, a specific duty under previous legislation 
on race, gender and disability requiring the setting out in specific details, 
steps the Council needed to take to ensure compliance with its equality 
public duties in respect of race, gender and disability equality. 

 
iii) Publish annually, performance data on how effectively the Council is 

achieving the aims of the S149 duty i.e. to eliminate discrimination, 
harassment and victimisation, advance equality of opportunity and foster 
good relations. The aim is to enable comparison between present and 
past performance and to track progress on specific equality issues. 

 
iv) Be transparent on outcomes of engagement, impact assessments and 

equalities monitoring. 
 
v) Publish data in a way that is open and freely available and accessible to 

third parties such as community groups and equality campaigners who 
will be free to re-use the data. 

 
Part 5 of the Act deals with employment and treatment at the workplace and 
covers all the nine characteristics. It prohibits discrimination in deciding whom 
to employ; in terms of employment and in opportunities for advancement and 
training while in employment; victimisation and harassment. 

 
In addition to the Equality Act 2010 and its allied specific duties, this Policy has 
also been informed by a number of Government reports on equal opportunity. 
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7. Implementing the Equality Act 2010 
 
We will implement those provisions of the Equality Act 2010 that have 
relevance for the Council. Specifically, we will: 
 
 Update our relevant policies, systems and procedures in light of the Act 

and its related public sector equality duties. 
 Work in partnership with local key stakeholders to develop, publish and 

deliver our equality objectives every four years from April 2012. 
 Produce an annual progress report, to be available on our website, setting 

out how we are performing on those equality objectives. 
 Publish annual equality data covering gender pay gap and the proportion of 

staff from ethnic minorities, disabled employees and women at every level 
of the workforce. Where they exist, workforce data on religion and belief, 
and sexuality will also be published, although in line with this specific duty 
and being sensitive to the known wishes of our staff. 

 
We will build on and continue to use the arrangements we already have in 
place to support delivery on our Equality Act duties. The arrangements 
include: 
 
 Equality Impact Assessment of all our major policies/strategies and all 

proposals for major changes in structures and service delivery models to 
ensure that they do not disproportionately have a negative impact on any 
sections of our community. 

 Equalities monitoring of policy outcomes to ensure that we identify where 
policy may be exacerbating existing inequality and producing new ones, 
and taking actions to correct them. 

 Consultation and engagement to ensure that all our people have a say in 
how services are developed and delivered and are involved in key 
decisions that affect their lives and their local areas. 

 Access to information to ensure that no one is placed at a disadvantage in 
terms of access to the information they need due to a language barrier or a 
disability. 

 An annual business planning process, through which our equality 
objectives will be implemented, monitored and managed through the 
Council’s performance management framework. 

 Supporting events and local area-based activities to promote bridging and 
positive social interaction between different communities and groups. 

 A recruitment and personnel related policies that are fair, transparent and 
supported by procedures that all staff and applicants have confidence in. 

 Procurement, commissioning and partnership arrangements that ensure 
that the “due regard” duty to promote equality is incorporated into the 
terms and conditions of all contracts and partnership arrangements and 
where appropriate, ensure that criteria specific to particular protected 
groups are reflected and given due weight in contract specifications and 
award criteria. 

 Policies on discrimination, harassment and victimisation in the workforce 
supported by an effective Grievance Procedure that staff have confidence 
in to deal with complaints. 
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8. Training, supporting and developing staff 
 

The Council believes that appropriate development and training for its Managers, 
employees and others directly involved in the provision and management of its 
services and staff represents a vital part of the implementation of its Equal 
Opportunities Policy. This should include development specifically directed at 
enabling the advancement in employment by the Council of groups who are 
underrepresented. To these ends, and through its existing resources, the Council 
will:  
 
 Provide induction training that embraces all equalities issues. 

 
 Implement and review its Corporate Training Strategy. 

 
 Use training and induction to equip staff in understanding their role in regard to 

equal opportunities and help them to deliver the aim of the policy as it pertains 
to their function. 
 

 Put in place management development and training programmes that include 
addressing equality objectives through the Business Planning and Performance 
Management processes. 
 

 Ensure all relevant employees and particularly those from under-represented 
groups will have access to appropriate management training and 
development. 
 

 Ensure that development and training programmes delivered by or on behalf of 
the Council supports and adds value to the aims of this Policy and embeds  
equalities in its content. 
 

 Seek employees’ views on their development and training needs in developing 
training priorities and programmes. Council employees having direct contact 
with the public will have customer care training that is equal opportunities 
based. 
 

 Ensure the Council's post entry training scheme will continue to be targeted at 
under represented groups. 
 

 Ensure management training will continue to include equal opportunities as an 
integral part of service management. 
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9. Equalities monitoring: data collection and analysis  
 
Equality monitoring helps us to see how our policies and activities are affecting 
various sections of our communities.   
 
The Public Sector Equality Duty does not expressly require the Council to collect 
equality information. However, collecting, analysing and using the information helps 
us to see how our policies and activities are affecting various sections of our 
communities. In employment and service provision, it helps us to identify any 
existing inequalities and where new inequalities may be developing and take action 
to tackle them.  

 
Our approach to equalities monitoring will be strategic and flexible, based on 
relevance and proportionality depending on the functional area and the activity to be 
monitored. We will direct our efforts to those areas and activities where the 
information obtained will be useful in helping to improve outcomes for residents.  
 
The Council has a standard equalities monitoring form which covers all the nine 
protected characteristics in the Equality Act 2010. In addition, and in order to reflect 
the local character and full diversity of Haringey, the form includes the categories of 
language and refugee and asylum seekers. Each Service should consider their own 
particular equalities monitoring needs and adapt the form to help them to collect the 
information that will enable them to make the improvements needed to achieve the 
equality outcomes that they are seeking. Where they have decided to limit the 
protected characteristics they will monitor, they should provide justification in the 
related consultation report, report to CEMB, Cabinet and in the relevant Equality 
Impact Assessment. 

 
Our standard Equal Opportunities Monitoring Form is set out in Appendix C of 
this document. 
 
10. Breaches of the policy 
 
There will be occasions when the Council will have to take action to correct 
behaviour and reinforce its expectations of its employees, service users, 
suppliers and strategic partners in supporting this Policy. The Council will take 
disciplinary action against employees within agreed procedures where the 
Policy is being abused, ignored or breached.  
 
The Council will continue to have procedures which enable residents, service 
users, candidates for jobs and employees to make complaints if they believe 
they have been unfairly treated. Employees will also be entitled to expect that 
unacceptable behaviour including harassment by others will be dealt with 
promptly.  
 

11. Implementation and Review 
 
The Council will work towards the aims of this Policy through delivery of a set of 
equality objectives agreed every four years in consultation with local people. The 
equality objectives form the Delivery Plan for this Policy and details can be found in 
Appendix A.  
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Actions to deliver the equality objectives are included in our key strategies.  We have 
set targets based on relevant performance measures which will be monitored at the 
Council’s Corporate Equality Board and included in the Council’s performance 
reports.    
 
We will review the delivery plan annually and update the objectives to reflect new 
and emerging issues. We will publish an annual report on our performance and invite 
the public to comment on how well we are doing.   

 
The Policy will be reviewed in 2014.  
 
12. Appendices  
 
Appendix A –  Corporate equality objectives  
Appendix B –  Local context 
Appendix C -  Monitoring form  
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