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1 Introduction 

 

Haringey Council commissioned Hempsall’s to undertake a Childcare Sufficiency Assessment 

(CSA) between May and July 2015.  The overall objective was to gather information and 

measure and understand supply and demand for childcare in Haringey.  Within this overall 

objective for the CSA, the assessment seeks to: 

 

 Gather up-to-date information and data on the current childcare supply from a 

range of providers operating on domestic and non-domestic premises 

 Gather the demand for different types of childcare including provision for disabled 

children and children with special needs and other groups 

 Measure how well the current demand for childcare has been met 

 Identify any gaps in the provision of childcare 

 Measure parental satisfaction with current levels and types of childcare provision 

 Identify reasons for not using childcare 

 Identify barriers to use for particular groups (i.e. Orthodox Jewish Community, 

Somali community and other groups that may be underrepresented in current 

take up) 

 Explore any issues that might increase or decrease the demand for childcare 

 Measure any changes since the Haringey CSA reported in 2011 

 Gather stakeholder views  

 

Methodology 

A range of qualitative and quantitative methods have been used: 

 

 a survey of 1,000 parents and carers 

 qualitative research with parents 

 a detailed analysis of provider capacity based on registered places data held by 

Haringey Council and an audit of registered childcare providers in May and June 2015 

 inclusion of all primary schools to assess what level of provision exists beyond that 

held on the compulsory childcare register 

 qualitative research with key stakeholders 
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 desk research to identify existing research relating to childcare sufficiency and to 

establish the context for sufficiency in Haringey 

 take-up rates of the early years entitlement for 2, 3 and 4 year olds 

 an assessment of quality based on Ofsted inspection outcomes 

 

1.1 Acknowledgements 

Hempsall’s gratefully acknowledges the support and cooperation of everyone involved with 

the assessment, including schools, children’s centres, local authority staff, childcare 

providers, key stakeholder and local employers. 

 

The consultation draws heavily on the views and experiences of parents and carers.  Their 

contribution to the research and the sufficiency findings has been invaluable. 

 

1.2 The strategic context for childcare sufficiency 

The Childcare Act (2006) still requires local authorities in England to ensure a sufficiency of 

childcare for working parents, parents studying or training, and for disabled children. 

 

The duties in the act (section 6) require local authorities to shape and support the 

development of childcare in their area in order to make it flexible, sustainable and responsive 

to the needs of the community.  This role is described as a ‘market management’ function, 

supporting the sector to meet the needs of parents, children and young people, parents and 

stakeholders.   

 

Under section 6 of the act there is a requirement on local authorities to produce an annual 

sufficiency report on the availability and sufficiency of childcare in their area.  This information 

should be made available to parents and elected members. 

 

To meet section 6 duties, local authorities need to collect and publish information on the 

supply of provision and demand for childcare in their area.   Statutory guidance provides clear 

indication of what must be included in the annual review, and what should be included.   
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Section 7 requires local authorities to secure prescribed early years provision free of charge.  

This provision is for children aged 2, 3 and 4 years of age.  In the region of 40% of two year 

olds nationally1 are legally entitled to free early years provision, and all three and four year 

olds. 

 

Section 12 places a duty on local authorities to provide information, advice and assistance to 

parents and prospective parents relating to the provision of childcare, services or facilities 

that may be of benefit to parents and prospective parents, children and young people, 

something that aims to be strengthened in the current Childcare Bill. 

 

Childcare sufficiency relates to the provision of registered childcare for children aged 0-14 

years old, and up to an including 17 years old for disabled children and children with 

additional needs. 

 

The focus of childcare sufficiency is on supporting working parents/carers and those studying 

or training to do so, and supports a number of other policy priorities, including: 

 

Child poverty 

The Child Poverty Strategy 2014-2017 takes forward the work of the Child Poverty Strategy 

2011-2014.  The strategy reasserts the Government’s commitment to tackle poverty at its 

source – be it family breakdown, education failure, addiction, debt or worklessness (pp. 6).   

 

Childcare sufficiency has a role to play in achieving this aim: 

 

 Affordable childcare supports families to work, or to train for maximise work 

opportunities which helps to raise household income and improve outcomes for 

children – children in workless families are three times as likely to be in relative 

poverty then families where at least one parent works 

 Good quality pre-school experience supports children’s cognitive and emotional 

development, aiding transition between home and school and improving school 

                                                           
1 www.gov.uk/freechildcare 
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readiness2.  A key platform of he draft Child Poverty Strategy is to break the cycle of 

poor children going on to be poor adults by raising educational attainment   

 

Supporting economic well-being 

There are clear links between the Child Poverty Strategy and supporting parents into work 

through the Work Programme, Help to Work scheme and flexible support through Jobcentre 

Plus.  These schemes rely upon the availability of good quality, affordable childcare.  For some 

families this need is at least partially satisfied by informal childcare arrangements (e.g. family 

and friends) but for no means all.  Single parent households and families without established 

social structures may not have access to informal care.  For those that do, informal care may 

not support the social and cognitive outcomes associated with good quality formal pre-school 

provision. 

 

Links to the Troubled Families programme 

Troubled families are defined as those that have problems and cause problems to the 

community around them, putting high costs on the public sector3.  For some children living in 

a troubled family, access to childcare and out of school activities can provide structure and 

routine, supporting better socialisation and improved school attendance.  Childcare can 

support a parent to attend counselling, training, or to take up employment. 

 

Supporting the children’s centre remit 

The core purpose of children’s centres4 remains to improve outcomes for young children and 

their families and reduce inequalities between families in greatest need and their peers in: 

 Child development and school readiness 

 Parenting aspirations and parenting skills 

 Child and family health and life chances 

 

                                                           
2 Effective Pre-school Education, Institute of Education (2004) 
3 https://www.gov.uk/government/policies/helping-troubled-families-turn-their-lives-around 

Accessed May 2014 
4https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/273768/childrens_ce

ntre_stat_guidance_april_2013.pdf  Accessed May 2014 

https://www.gov.uk/government/policies/helping-troubled-families-turn-their-lives-around
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/273768/childrens_centre_stat_guidance_april_2013.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/273768/childrens_centre_stat_guidance_april_2013.pdf
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Part of the children’s centre role is to work with childcare providers offering funded early 

learning places to ensure families who need it can access integrated support.  A healthy and 

engaged childcare market supports children’s centres by signposting families to services and 

identifying where early intervention may be required. 

 

Supporting children to achieve their potential 

There is a large body of evidence demonstrating the lasting impact of good quality early years 

childcare and the savings in future expenditure that can be made by investing in children aged 

under five years old (e.g. Field 2010)5.  In 2008 a Joseph Rowntree Trust report concluded that 

appropriate childcare could move between a sixth and a half of children out of poverty today.  

A 2012 DfE research report6 evidenced that early education starting at an early age had a 

direct impact on the attainment of children. 

 

The body of evidence is large and growing; studies find a quality pre-school experience can 

boost children’s all-round development, and is particularly beneficial for least advantaged 

children. 

 

 

 

  

                                                           
5 Frank Field (2010) ‘The Foundation Years – preventing poor children becoming poor adults’ 
6 DfE 2012 ‘Achievement of Children in the Early Years Foundation Stage Profile’ 
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2 Key findings 

The London Borough of Haringey faces a number of challenges.  The population is growing 

and is highly diverse, with a high proportion of residents born overseas.  Haringey is one of 

the most deprived authorities in London and nationally, and an estimated 25% of children live 

in out of work families.  Unemployment is relatively high and workplace earnings fall well below 

London averages. 

 

The council has ambitious plans for housing and employment growth, with a focus on the 

Tottenham area to deliver in both areas.  Linked to projected population increases, new 

homes and new employment opportunities will increase demand and need for childcare. 

 

Employee earnings by workplace are considerably below London averages (83% of the 

average gross weekly pay) and costs of childcare are more expensive for nursery provision 

than found across the capital. 

 

The majority of parents using childcare are generally happy with their arrangements and with 

the quality of the childcare used.  However, survey responses also indicate that parents and 

carers are compromising their preferred use of childcare as a result of a lack of availability 

and choice and a relatively high percentage would change their childcare if they had a choice 

(30%).  

 

Findings identify the cost of childcare as one of the main barriers, with an impact on parents’ 

ability to work or study for work.  Location of preferred childcare (possibly related to issues 

of affordability) is also an issue.  There are high numbers of children on waiting lists for certain 

providers and high levels of vacancies generally, which suggests a mis-match between supply 

and demand. 

 

2.1 Sufficiency of childcare – current supply 

Haringey has a diverse mix of provider types, with significant delivery coming from all major 

provider types – day nurseries, pre-schools, childminders, children’s centres and maintained 

settings.   
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The majority of registered places available across the borough are for children aged under 5 

years of age.   

 

The number of registered childminders has reduced over the past five years by 19%.  There 

were 279 childminders in 2010 and now there are 225. 

 

In contrast, there has been an increase in the number of registered day nurseries, day care 

and pre-schools.  Collectively these setting types accounted for 70 providers in 2010 and there 

are 92 on the childcare register in 2015. 

 

The registered childcare database does not include any out of school provision.  However, a 

number of primary schools are delivering childcare outside of school hours for children aged 

5-10 years old. 

 

Provision for children aged 11-14 years old is more likely to be out of school (in the form of 

clubs, activities and groups) that is delivered by schools, for their own pupils and for less than 

2 hours.  As such, it is not required to be registered as childcare.  The extent to which such 

provision can be classed as ‘childcare’ to meet the sufficiency duty is a key question.   After 

school activities provided by schools may be available for limited hours (e.g. 45 minutes to an 

hour and therefore be too short for formal registration) and subject to short term cancelation 

(for example, if a teacher is off sick or is required elsewhere and therefore not be reliable 

enough to support parent/carers to work). 

 

There are relatively high levels of vacancies in registered provision across the borough, which 

supports a notion of general sufficiency of childcare.  However, there are concerns regarding 

affordability which may be acting as a real barrier to access for many families (see below).  

There are also high numbers of children on waiting lists.  In particular, children’s centres have 

indicated they have large numbers of children on waiting lists for childcare.   

 

Places for children under two years old are almost exclusively delivered by childminders and 

day nurseries. 
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Day nurseries deliver 712 places for 3 and 4 year olds – more than twice that of pre-schools.  

This might suggest that pre-schools might usefully consider extending their hours and weeks 

of opening to meet the demand currently met almost exclusively by day nurseries.  Out of 

school hours provision for primary age children is predominantly delivered in the maintained 

sector with places available in childminding, in particular for children aged 5-10 years old. 

 

There is very little childcare reported to be available at weekends; during the week, most 

settings are open by 7am and stay open until 6pm with differences in opening times within 

Network Learning Communities (NLCs). 

 

Childcare capacity rates provide an overview of the number of places available per 100 

children; this is a means of comparing the amount of childcare places available for different 

age ranges and between different localities.   The highest capacity rate of places across the 

borough is for children aged three to four years old where there is a capacity rate of around 

45% or one full-time place for just under half of all children in this age range.  Capacity rates 

are relatively low for all age ranges and in particular for children aged under two years old 

and those aged over five years.   

 

Haringey has six Network Learning Communities (NLCs) which are designed to take advantage 

and celebrate the diversity which exists in the borough’s education system.  Groups of schools 

work together in a supporting way forming learning networks in six areas:  Harringay and 

West Green; Highgate and Muswell Hill; Hornsey and Stroud Green; North East Tottenham; 

South East Tottenham and; Wood Green.  The six Network Learning Communities have been 

used as the base for sufficiency assessment. 

 

There are differences in childcare capacity between Network Learning Communities (NLCs), 

and lower penetration rates are identified in general terms in South East Tottenham and 

Wood Green. 

 

 

 

2.2 Use of childcare 



www.hempsalls.com 
 

BW JH 300715 210915  14 

Use of childcare was highest amongst the 3-4 year old age range, reflecting the universal early 

years entitlement for this age range.  Use of childcare was lowest for the youngest and oldest 

age ranges (under 2 years and 11-14 years).  In general terms, households with the highest 

reported income were more likely to use childcare and childcare use was lowest for low 

income families (up to £16,200 a year). 

 

A slightly lower percentage of non-working families used childcare (including family and 

friends) than working families – 76% of non-working families (105 survey respondents) vs 82% 

of working families (681 survey respondents), and 80% overall (802 survey respondents).   

 

87% of parent/carers of a child with additional need were using, or had used, childcare (48 

survey respondents). 

 

Use of childminding is highest for the youngest age range of children – 20% of parent/carers 

with a child aged under two years using childcare, used a childminder for some or all of that 

care (53 survey respondents).  Use of family members to provide childcare is relatively high 

across all age ranges but particularly for the youngest age range of children.  Use of day 

nursery provision was high for the 2 year old and 3-4 year old age ranges.   

 

Family and friends play an important role in childcare for older children (aged 5-10 years) and 

for the youngest age range (under 2 years old).  This links to the provider audit which identifies 

relatively low levels of provision for these age ranges. 

 

Where parents are not using childcare, many report this is through choice (39% of non 

childcare users, 78 survey respondents)), but the cost of childcare also plays an important 

part in decision making (identified by 26% of non childcare users, 52 survey respondents). 

 

 

 

 

2.3 Assessment of demand 
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The provider audit indicates both a high level of vacancies and a high number of children 

waiting to take-up a place, which is contradictory.  The cost of childcare is identified as a real 

barrier to using formal childcare, or being able to use the amount of childcare needed. 

 

The high number of vacancies across the borough and numbers on waiting lists suggest 

parents are seeking particular types of care, in particular areas and at particular times, or for 

a need for more information or brokerage.  A high number of children are waiting for a place 

in Highgate and Muswell Hill, in most instances this is double the amount of other areas.  

Children who are in the age ranges 2 to 4 years make up the majority of those waiting for a 

place.  This suggests a lack of sufficient early years education places available in areas and 

setting types that parents want. 

 

There are strong indications of unmet need for the youngest age range of children (under 2 

years of age) and for older children (school-aged, in particular 5-10 years of age).  

 

There is also a lack of knowledge around out of school provision, as the provider database 

only lists childcare on the compulsory childcare register; the audit of providers which included 

all primary schools goes some way to addressing this lack of information, but intelligence is 

incomplete. 

 

Taken in the round, findings suggest a sufficiency of childcare at borough level, but with 

barriers to access, primarily around cost and affordability.  Findings also suggest provision is 

not necessarily in the areas or type of provision that parents say they want. 

 

42% of survey respondents (337 respondents) using childcare indicated they needed more 

childcare in addition to that currently used which can be regarded as unmet need amongst 

current users.  Parent survey responses identify unmet need for day nursery provision for 

children aged 0-2 years old and out of school provision for older children. 

 

Consultations with stakeholders and specific community groups (including parents with a 

disabled child or child with additional needs) identify gaps in provision.  These include: 
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 A lack of crèche provision (in particular free at the point of use) to support parents 

undertaking skills training (including English as an Additional Language) 

 A lack of places for children aged 0-3 years old to support lone parents moving from 

Lone Parent benefit to Jobseekers Allowance 

 A lack of provision outside of traditional working hours 

 Affordable provision, particularly for those on low wages or seeking entry-level work 

 

2.4 Childcare costs 

Childcare costs for nursery provision are higher in Haringey than found across London as a 

whole7 (£302.56 in Haringey compared to £283.66 in London) and slightly lower for 

childminding (£256.81 vs. £269.44).   

 

Costs of childcare are cited as barriers to use by parent/carers and by stakeholders consulted 

as part of the sufficiency assessment. 

 

Just over half of childcare users (54%, 433 survey respondents) were satisfied with the cost of 

their childcare with higher income families more likely to be dissatisfied. Amongst all survey 

respondents, 53% (530 survey respondents) felt childcare costs were not reasonable. 

 

According to Jobcentre Plus, better off calculations with lone parents often results in the 

client being potentially worse off, as a result of childcare costs.  The Economic Development 

Service (driving development in the Tottenham area) highlight for many jobs, pay is either at 

minimum wage (currently £6.50 per hour for an adult aged over 22 years) or opportunities 

are for an apprentice where pay is £2.73 an hour.  This means formal childcare is unaffordable 

for many entering employment. 

 

2.5 Meeting the needs of a diverse community 

The population is highly diverse, with a relatively high proportion of residents born overseas.  

This brings particular challenges as some community groups (e.g. Eastern European) have 

different cultures of childcare and may not choose to engage in early learning for children 

                                                           
7 Family and Childcare Trust Costs Survey 2015 and Haringey CSA provider audit data 2015 
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aged 2, 3 and 4 years old.  Stakeholders working with community groups (e.g. Eastern 

European and Orthodox Jewish communities) identify a preference for provision that reflects 

the culture (and language) of the community. 

 

2.6 Childcare for disabled children and children with additional needs 

According to the parent/carer survey, 87% of parents caring for a disabled child or child with 

additional needs used childcare, slightly higher than the average of 80% for all parents.  

Consultations with parents and stakeholders identified a number of issues relating to 

provision for disabled children and children with additional needs.   

 

Parents often report working is not possible with the demands of caring for a disabled child 

or child with additional needs and that childcare fulfils a number of needs including respite 

for the parent/carer and family and socialisation for the child. 

 

Parents express a lack of confidence in providers’ ability to care for their child, questioning 

levels of training and experience to care for children with addition, and sometimes complex, 

needs.  Parents also report providers’ reluctance to work with disabled children and children 

with additional needs, some of whom require 1:1 support, or may have behavioural 

challenges. 

 

A lack of 1: 1 support and transport can act as a barrier to children with additional needs using 

available provision and a lack of information is cited as a barrier to identifying where suitable 

provision might exist.  Costs of available provision are also identified as a barrier to use. 

 

2.7 Early learning for 2, 3 and 4 year olds 

All 3 and 4 year olds and 40% of all 2 year olds nationally are entitled to a free early learning 

and childcare place for 570 hours a year. 

 

Take up of the universal entitlement to 570 hours free early learning for children aged 3 and 

4 years of age has increased in Haringey from 84% in 2011 to 91% in January 2015.  This is 

higher than the London average of 90% and lower than the average of 96% for England. 
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As at June 2015 Haringey were funding circa 48% of children eligible for free early learning for 

children aged 2 years old, compared to take-up rates in London of 51% and 63% in England. 

 

Parent survey responses identify a high level of awareness of the 3 and 4 year old entitlement 

(97%) with 80% of parents with a child in the relevant age range aware of the 2 year old 

entitlement. 

 

2.7.1 Quality of early years provision 

Quality in early years settings in Haringey shows a five year upward trajectory, against a 

backdrop of an expanding market.  For example, in 2011 57% of PVI settings were rated by 

Ofsted as good or outstanding; by December 2014 this had increased to 80%.  There are 10 

schools receiving a separate EYFS judgement and of those, nine (90%) were rated by Ofsted 

as good or outstanding. 

 

Childminding has also seen an increase in quality from 56% of childminders judged good or 

outstanding a few years ago to 73% now.  Relatively few childminders (circa 30 out of 234) 

are delivering places for funded two year olds and there is reported low level of engagement 

with the 3 and 4 year old early learning entitlement.  Reasons behind low engagement are 

not clear (possibly a lack of awareness or funding levels).   

 

As at 31 August 2014 (Ofsted Dataview snap-shot data), 3% of all early years provision in 

Haringey were rated as outstanding by Ofsted.  Nearly two-thirds of early years providers 

(62%) were rated as good, and 32% were rated as satisfactory/requires improvement.  A very 

small percentage of early years providers (3%) were rated as inadequate. 

 

Quality in early years, as rated by Ofsted, has been increasing.  In 2011, 3% of early years 

providers were rated as outstanding and 54% as good.  Whilst quality in early years settings 

has improved since 2011, the proportion of settings judged good and outstanding is below 

that found across London, and England as a whole. 
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Recent reported research (Nuffield Foundation May 20148) identified a difference between 

quality of early years settings in more deprived areas compared to more affluent areas.  

Nationally, quality is lowest in providers serving disadvantaged areas and children.  On 

average across England there is a difference of 14 percentage points between the proportion 

of settings rated as good or better in the least deprived areas (based on IDACI scores 2010) 

and the proportion of settings rated as good or better in the most deprived areas.   

 

Across London there is also a 14 percentage point difference between the proportion of 

settings rated as good or better in the least deprived areas and the proportion of settings 

rated as good or better in the most deprived areas.  In Haringey there is a large difference in 

terms of the proportion of early years settings rated good or better in areas of relative 

advantage and disadvantage (100% in least deprived areas and 67% in most deprived areas – 

Ofsted Dataview August 2014).   

 

2.8 Sufficiency looking ahead 

There are a number of initiatives and policy directives increasing demand for childcare 

nationally, and in Haringey.  This includes changes to employment opportunities, the 

extension of the early learning entitlement for three and four year olds and changes to 

benefits. 

 

2.8.1 Employment and housing growth 

Employment is changing in Haringey; growth in employment is reported to be in the retail 

and care sectors.  These sectors may require employees to work outside of traditional working 

hours (for example, between 9am and 5pm Monday to Friday) with more fluid, flexible 

patterns of work including shift work, weekends, working more than one part-time job, early 

morning and evenings.  Currently there is limited registered childcare provision available 

before 7am, in the early evening, or at weekends.  Whilst there are no indication currently 

this is creating a barrier to work, or presenting a gap in childcare provision, if the employment 

markets continues to change, demand for childcare pre 7am, in the evening and at weekends 

                                                           
8 Nuffield Foundation ‘Quality and Inequality – Do three-and-four-year-olds in deprived areas experience lower 
quality early years provision?  www.nuffieldfoundation.org 
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may increase and childcare needs to be flexible to meet changing patterns and there needs 

to be continued work with employers to support flexible hours/term-time working etc. 

 

Haringey’s Development Plan forecasts growth of 12,000 jobs in Haringey, the bulk of which 

are expected to be provided in the Tottenham area. 

 

Haringey’s Strategic Policy SP1 (as revised) provides a commitment to deliver at least 19,802 

new additional homes in the borough over the fifteen year period 2011/12 to 2025/26.  The 

Tottenham area is expected to deliver over 11,000 new homes between 2011-2026.  The 

Tottenham area covers the wards of Northumberland Park, Tottenham Hales and Tottenham 

Green and parts of the wards of Bruce Grove, St Ann’s and Seven Sisters.   

 

2.8.2 Benefit changes 

Changes to benefit conditionality means that most lone parents receiving income support are 

now transferred to job seekers allowance when their child reaches the age of 5 years.  Lone 

parents are expected to seek work to receive the benefit and therefore require childcare from 

at least this age.  This increases demand for childcare, especially for school aged children. 

 

The introduction of Universal Credit will also impact on families and whilst arrangements are 

unclear it is possible people will be required to work more hours (currently 16 under 

Jobseekers Allowance) which would increase demand for childcare. 

 

2.8.3 Expansion of the three and four year old early learning entitlement 

The Government has announced plans (May 2015) to increase the three and four year old 

early learning entitlement from 15 hours a week to 30 hours a week for working parents, from 

2017.  Details are not yet confirmed, however, the introduction of the expanded entitlement 

may increase demand for childcare, and impact on the childcare market. 

3 Recommendations 

 

3.1 Support for the cost of childcare 

It is important all stakeholders (including those working with job seekers and parents studying 

or training) are aware of the early years entitlements and support for childcare costs through 
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the childcare element of Working Tax Credits and Universal Credits.  Information should be 

updated as new policies are introduced (e.g. Tax Free Childcare and 30 hours free early years 

funding for 3 and 4 year olds being introduced by Government in 2017).  Regular briefings and 

re-briefings are key, as team memberships churn.   

 

Information provided to stakeholders should include eligibility criteria (where appropriate), 

how the support is delivered and how and where to access childcare.  Stakeholders should 

ensure information is routinely shared with families, ensuring positive messaging and support 

for all aspects of the childcare market including childminders, group-based childcare and 

schools. 

 

Parent/carers can claim the childcare element of Working Tax Credit to support the cost of 

registered childcare, including providers on the voluntary part of the General Childcare 

Register.  Any provider delivering childcare for children aged 8 years old or over should be 

encouraged to join the voluntary part of the General Childcare Register so parents/carers can 

access this support for costs.  This includes maintained schools.  This will also support the 

council to develop a directory of childcare providers for older children and will help meet 

potential new information duties as part of the current Childcare Bill.  

 

3.2 Information and brokerage 

There is a need for a centralised information service that works with providers to collate 

places and vacancy data, provides information and guidance, and supports parents seeking 

childcare.  Brokerage (supporting parents to meet childcare needs by identifying and 

promoting available provision) is a de-centralised function, involving key partners including 

Jobcentre Plus, children’s centres and others. 

 

Findings suggest a lack of provision for younger children (aged under 2 years old) and out of 

school provision for children aged 5-10 years old, however providers report vacancies which 

supports a need to review and strengthen the Family Information Service (FIS) function to 

ensure effective brokerage of vacancies to meet need.   
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Information about childcare providers and up to date childcare vacancies should be clearly 

available on the Family Information Service Directory (including information about providers 

with training and experience working with disabled children and children with additional 

needs).   IT solutions may be available to offer real time vacancy information. 

 

Parents may require support to access provision (brokerage support) which should be 

available through the Family Information Service (FIS) and for pre-school children, children’s 

centres with links to local providers.  Brokerage should support directing parents and carers 

needing childcare to providers that have vacancies.  Effective partnerships and links between 

children’s centres and early years providers should be part of a central and coordinated 

strategy, accountable to the LA sufficiency duty. 

 

It is recommended links are made with Jobcentre Plus (and other agencies supporting 

employment) to providers with vacancies, to meet demand for childcare for those seeking or 

taking up employment. 

 

Parent/carers with a disabled child or child with additional needs require more specific 

information about the knowledge and experience of potential childcarers, to satisfy their 

concerns regarding appropriate care.  This should be included in the Family Information 

Service Directory and held by key stakeholders to support parents to access appropriate 

provision.  The promotion of good news stories and case studies would also support the 

growing of parents’ confidence. 

 

The availability of information and guidance should be promoted widely to ensure 

parent/carers are aware of it and know how to access it.  This is best done through digital 

marketing linking to online information and checking services, supported by outreach and 

frontline partners’ case work. 

 

3.3 Supporting take-up of free early learning for two year olds 

There is a need to increase demand and take-up of the two year old early learning entitlement 

and to match demand to existing provision.  Brokerage and outreach should be reviewed 

including support through children’s centres to maximise reach and take-up amongst eligible 
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families.  Marketing and communication should aim to create and maintain high levels of 

general awareness of the entitlement, and target specific groups or communities where take-

up is lowest.  Marketing and communications should include social media as well as the more 

traditional forms of promotion.  An on-line eligibility checking system allowing families to self-

serve would also support increased take-up. 

 

All key stakeholders (including Adult Learning, children’s centres, Jobcentre Plus, 

regeneration, Health and Social Care) should have detail of the entitlement, eligibility criteria 

and how families can access a place, to maximise reach and engagement. 

 

Providers registered to deliver funded early years provision should be supported to promote 

vacancies to eligible families seeking a place. 

 

3.4 Availability 

There is a potentially growing need for childcare outside of traditional hours (Monday-Friday, 

8am – 6pm), including early starts evenings and weekends, as well as a current need for 

crèche provision to support parents training or studying to increase employability.  Current 

providers may be in a position to deliver more flexibly to meet this need but require support 

to do so.  This should be a top priority. 

 

Regeneration and other development plans should include an assessment of childcare needs 

to ensure sufficient childcare provision to meet the needs of workers and housing growth.  

There is a need for a coordinated approach to place development to meet existing unmet 

need and future demand. 

 

There is current unmet need for provision for young children (aged under two years old) and 

for older children (school-aged).  Improved information and brokerage may resolve at least 

part of the identified gaps, however, it is likely more places will be required.   

 

Recommendations to support capacity development and availability: 
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 For disabled children and children with additional needs, review school transport to 

identify where changes could be made so that a child can access out of school 

childcare.  Additional support (e.g. 1:1 support) may also be required to support 

inclusion 

 Fully explore partnership models of delivery to maximise flexibility and choice.  For 

example, childminders working in partnership with schools and group-based providers 

 Support current providers to increase flexible delivery to maximise occupancy and 

space 

 Explore re-modelling and expansion with providers with waiting lists as a way of 

meeting the needs of more families through existing provision 

 Encourage over-subscribed providers to set up additional provision under the same 

banner and name 

 Require schools to identify out of school childcare provision for inclusion on the 

voluntary part of the General Childcare Register 

 Develop data collection and management systems that support accurate knowledge 

of vacancies to support brokerage and to inform parents looking for childcare.  Data 

management systems should also identify areas of unmet need to inform place 

development strategies 

 Support and encourage childminders to offer the free early years entitlements and 

develop marketing to promote childminding to parents and carers 

 To increase crèche provision, explore links between early entitlement providers and 

courses to align course times to provision times 

 

 

3.5 Quality of early years provision 

Support to increase the quality of early years provision should continue to be targeted to 

more deprived areas to narrow the gap between the proportion of settings rated good or 

better in areas of relative affluence and disadvantage.   

 

 

 



www.hempsalls.com 
 

BW JH 300715 210915  25 
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4 Haringey in context 

Haringey’s population is increasing – up 6% since the 2011 Census.  It is a highly diverse 

population with a high proportion of residents born overseas.  Nearly one in five of the 

population is aged 0-15 years old. 

 

Haringey is one of the most deprived authorities in London and nationally, and an estimated 

25% of children live in out of work families.  Unemployment is relatively high and workplace 

earnings fall well below London averages. 

 

The council has ambitious plans for housing and employment growth, with a focus on the 

Tottenham area to deliver in both areas. 

 

4.1 Population 

There are an estimated 271,000 people living in Haringey in 2015 (GLA population estimates 

in London Borough Profiles)9.  This is an increase of 6.3% since the 2011 Census. 

 

Haringey has a highly diverse population.  According to the 2011 Census, 35% of the 

population were White British compared to an average across London of 45%.  It is estimated 

the largest ethnic groups in the borough are: White British (35%); White Other (23%); Black 

Caribbean (7%) and Black African (9%) (Source 2011 Census, percentages rounded). 

 

In keeping with other London boroughs, a high proportion of Haringey’s resident population 

was born overseas – 39.9% in Haringey compared to 36.6% across London and 13% nationally 

(ONS 2014).  The largest migrant population in Haringey (Census 2011) was Polish, followed 

by Turkish and Jamaican. 

 

4.2 Children and young people 

Haringey has a higher proportion of children than found nationally: 

 

                                                           
9 http://data.london.gov.uk/dataset/london-borough-profiles 

 

http://data.london.gov.uk/dataset/london-borough-profiles
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Children aged 0-15 years old as a percentage of the total population 

 Haringey Inner London London National 

% population aged 

0-15 years 

19.7% 18.4% 20.2% 18.9% 

Source: GLA in London Borough Profiles; 2015 estimates 

 

As at the 2011 Census there were 49,134 children aged up to 14 years old living in the 

borough.  Wards with the highest number of 0-14 year olds were Seven Sisters and 

Northumberland Park. 

 

0-14 year old population by ward (2011) 

Ward All ages 

0-4 

years 

5-9 

years 

10-14 

years 

% total population 

aged 0-14 years 

Seven Sisters 4,110 1,464 1,421 1,225 8.36% 

Northumberland Park 3,660 1,333 1,200 1,127 7.45% 

White Hart Lane 3,425 1,009 1,148 1,268 6.97% 

Tottenham Hale 3,345 1,231 1,025 1,089 6.81% 

Bruce Grove 3,078 1,125 1,034 919 6.26% 

Tottenham Green 2,832 1,083 858 891 5.76% 

Woodside 2,648 1,017 812 819 5.39% 

St Ann's 2,520 1,004 795 721 5.13% 

Noel Park 2,516 875 818 823 5.12% 

Fortis Green 2,493 829 800 864 5.07% 

West Green 2,470 854 809 807 5.03% 

Bounds Green 2,404 922 750 732 4.89% 

Alexandra 2,401 860 811 730 4.89% 

Hornsey 2,155 806 751 598 4.39% 

Haringey 1,875 853 549 473 3.82% 

Crouch End 1,866 815 574 477 3.80% 

Muswell Hill 1,815 633 586 596 3.69% 

Stroud Green 1,805 705 518 582 3.67% 

Highgate 1,716 694 516 506 3.49% 

Overall 49,134 18,112 15,775 15,247 100.00% 

Source: 2011 Census 
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The 2011 ONS Interim Sub National Population Projections predict Haringey’s 0-17 population 

will have increased to 60,664 by 2021 – an increase of 5.4% on the 2011 population estimate 

of 57,566. 

 

4.3 Network Learning Communities (NLCs) 

There are six Network Learning Communities (NLCs) which have been used as the base for 

sufficiency assessment:  

 

 

 

4.4 Ethnicity in schools 

The pupil population is more diverse than the population as a whole, with White British and 

African ethnic backgrounds accounting for the highest proportion of children in schools: 

 

 

 

 

 

Ethnicity in schools – based on the Pupil Level Annual Schools Census (PLASC) January 2014 
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Ethnicity Haringey primary England primary Haringey 

secondary 

England 

secondary 

White British 19.8% 75.8% 17.7% 73.5% 

Irish 1.0% 0.3% 0.7% 0.4% 

Traveller of Irish Heritage 0.3% 0.1% 0.2% 0.0% 

Gypsy/Roma 0.6% 0.3% 0.4% 0.2% 

Any Other White 

Background 

24.8% 5.3% 26.4% 4.1% 

White and Black 

Caribbean 

3.2% 1.5% 3.7% 1.3% 

White and Black African 1.4% 0.7% 1.7% 0.5% 

White and Asian 1.7% 1.2% 0.3% 0.9% 

Any Other Mixed 

Background 

4.0% 1.9% 5.2% 1.5% 

Indian 1.0% 2.7% 1.2% 2.7% 

Pakistani 0.8% 4.3% 1.1% 3.7% 

Bangladeshi 2.7% 1.7% 3.2% 1.6% 

Any Other Asian 

Background 

1.7% 1.6% 1.0% 1.6% 

Caribbean 9.1% 1.3% 9.8% 1.4% 

African 17.2% 3.7% 15.7% 3.1% 

Sourced from: Haringey Council Equality Impact Assessment Form: Service delivery10 

 

4.5 Disabled children and children with additional needs 

There were 561 children with a Statement of Special Educations Needs in primary schools in 

Haringey and 556 in secondary schools, based on the Schools Census January 2014.  This 

equates to 2.6% and 4.9% of primary and secondary children, respectively.  Compared to 

England as a whole, this is slightly higher that national averages of 2.2% in primary and 3.8% 

in secondary (source: schools census January 2014). 

 

 

 

4.6 Family size 

                                                           
10 http://www.haringey.gov.uk/sites/haringeygovuk/files/appendix7eqiaadmissionarrangements.docx.pdf 
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As at 2013 there were a total of 32,050 families in receipt of child benefit in Haringey11.   Of 

those, the majority (51%) had one child and just under a third (32%) had two children: 

 

Child benefit by family size - 2013 

Total number of 

families in receipt 

of child benefit  

1 child 2 children 3 children 4+ children 

All families - 

32,050 

16,210 10,370 3,505 1,965 

% of all families 51% 32% 11% 6% 

Source: HMRC.  Percentages rounded 

 

Families in receipt of child benefit in 2013 were caring for a total of 56,765 children: 

 

Child benefit claimants – age ranges of children 

Age ranges of children in 

families in receipt of child 

benefit 

Under 5 years 5-10 years 11-15 years 16+ years 

All children – 56,765 16,540 18,655 13,955 7,615 

% of all children 29% 33% 25% 13% 

Source: HMRC.  Percentages rounded 

 

4.7 Deprivation 

Haringey is one of the most deprived authorities in the country, ranking 13 out of 326 English 

authorities and is the 4th most deprived borough in London - only Hackney, Newham and 

Tower Hamlets are more deprived.  

 80 of Haringey’s 144 LSOAs are within the most deprived 20% in England, located 

predominantly in the east of the borough, especially the north east.  

 42 of Haringey’s 144 LSOAs are within the most deprived 10% nationally.  

 12 LSOAs are within the most deprived 5% in England, located mainly in 

Northumberland Park and Tottenham.  

                                                           
11 http://data.london.gov.uk/dataset/child-benefits-borough/resource/b9c1433e-a51b-4f7f-814d-
0728b8717b27 
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Source: Haringey Economic Growth Assessment12 

 

 

 

Over a quarter of children live in out of work families (26%) which compares to 26.5% in Inner 

London, 21.5% across London and 18.2% nationally (source: % of 0-18 year olds from 2013 

ONS population estimates in London Borough Profiles). 

 

The financial cost of worklessness in Haringey 2011/12 was £162.7m (spent on out of work 

benefits).  Out of work benefits are: Job Seekers Allowance, Employment and Support 

Allowance, Pension Credit Incapacity Benefit, Severe Disablement Allowance and Income 

Support13. 

 

The 2010-2015 Government announced its intention to cap the total amount of welfare 

benefits any working age household with children can receive at £500 per week and at £350 

                                                           
12 http://www.haringey.gov.uk/sites/haringeygovuk/files/haringey_economic_growth_assessment_-_pba.pdf 
13 Source: http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/other-

factors-affecting-health/jsna-employment#top 26 May 2015 
 

http://www.haringey.gov.uk/sites/haringeygovuk/files/haringey_economic_growth_assessment_-_pba.pdf
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/other-factors-affecting-health/jsna-employment#top
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/other-factors-affecting-health/jsna-employment#top
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per week for child-free households.  Department for Work and Pensions announced in Feb 

2013 Haringey would be one of the four London Boroughs to implement the cap as part of a 

first phase roll out from April 2013.  Remaining LAs began to implement the cap from 15th July 

2013. 

 

The current Government has announced plans for reducing the benefits cap, and to change 

child benefits to restrict payments to the first two children14.  

 

4.8 Economic activity – January to December 2014 

Economic activity refers to the number or percentage of people of working age who are either 

in employment or who are unemployed.  Economic activity rates in Haringey are lower than 

the London average and GB as a whole.   A higher percentage of people in employment are 

self employed compared to London and GB. 

 

Unemployment levels in Haringey are relatively high (8.6% compared to 6.7% in London and 

6.2% in GB).    Unemployment levels are lower for women than for men (7.7% of economically 

active women were unemployed 2014 compared to 8.6% of men): 

 

Economic activity rates January 2014 – December 2014 

 Haringey London Great Britain 

All people:    

Economically active 74.3% 76.7% 77.3% 

In employment 68.0% 71.2% 72.4% 

Employees 54.2% 58.0% 61.9% 

Self employed 13.1% 12.7% 10.0% 

Unemployed 8.1% 7.0% 6.2% 

Source: ONS annual population survey (NOMIS).  Percentage is a proportion of economically active 

 

There is a higher level of self-employment in the Capital and a correspondingly lower level of 

employment, which is particularly evident in Haringey. 

 

                                                           
14 HM Government Budget 8th July 2015 



www.hempsalls.com 
 

BW JH 300715 210915  33 

 

 

4.8.1 Economic inactivity 

Economic inactivity refers to people who are neither in work nor employed.  This group 

includes, for example, those looking after a home or retired.  Economic inactivity rates in 

Haringey are higher than found across London and GB as a whole, and of the working age 

population that is economically inactive, a lower percentage want a job: 

 

Economic inactivity rates January 2014 – December 2014 

 Haringey London GB 

All people: economically 

inactive 

25.7% 23.3% 22.7% 

    Wanting a job 20.3% 26.5% 25.0% 

    Not wanting a job 79.7% 73.5% 75.0% 

 Source: ONS annual population survey (NOMIS) 

 

4.9 The nature of work 

Nationally just under 68% of all employee jobs are full-time and 32% part-time.  In London a 

higher proportion of employee jobs are full-time (just over 73%) but in Haringey it is 65%.  

Correspondingly, there are a higher number of part-time jobs in the borough. 

 

Employee jobs (2013) 

 Haringey London GB 

Total employee jobs    

Full-time 65.0% 73.4% 67.7% 

Part-time 35.0% 26.6% 32.3% 

Source: ONS business register and employment survey 

 

Employee jobs excludes self-employed, government supported trainees and HM Forces 

 

The highest number of employee jobs are in service industries, and within that, wholesale and 

retail jobs are particularly dominant: 
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Employee jobs (2013) 

 % of employee jobs 

Employee jobs by 

industry 

Haringey London GB 

Primary services (A-B: 

agriculture and mining) 

0.0% 0.1% 0.3% 

Energy and water 0.7% 0.5% 1.1% 

Manufacturing 5.1% 2.3% 8.5% 

Construction 3.7% 3.1% 4.4% 

Services 90.5% 94.0% 85.7% 

Of which    

Wholesale and retail, 

including motor trades 

20.5% 12.7% 15.9% 

Transport storage 6.5% 4.8% 4.5% 

Accommodation and 

food services 

8.8% 7.6% 7.0% 

Information and 

communication 

3.7% 7.6% 4.0% 

Financial and other 

business services 

18.3% 33.6% 21.8% 

Public admin, education 

and health 

25.2% 22.6% 28.0% 

Other services 7.5% 5.1% 4.6% 

Source: ONS business register and employment survey 

 

4.10 Earnings by workplace 

Earnings by workplace (2014) shows gross weekly pay in Haringey as 83% of the London 

average: 
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Earnings by workplace (2014) 

 Haringey 

£ 

London 

£ 

GB 

£ 

Gross weekly pay 548.9 660.5 520.2 

    

Hourly pay – excluding 

overtime 

13.45 17.26 13.14 

Source: ONS annual survey of hours and earnings – workplace analysis 

 

4.11 Key benefit claimants 

Haringey has a higher proportion of working age residents receiving out of work benefits, 

which include Job Seekers Allowance, ESA and incapacity benefits, lone parents and other on 

income-related benefits (DWP benefit claimants – working age client group, November 2014.  

NOMIS).  In Haringey 11.5% of the DWP working age client group were receiving out of work 

benefits, compared to 9.1% in London and 9.7% nationally. 

 

Jobseekers Allowance (JSA) is payable to people under pensionable age who are available for, 

and actively seeking, work of at least 40 hours a week.  Across Haringey, 2.9% of the resident 

population aged 16 – 64 years old were claiming JSA in April 2015.  This compares to 2.1% in 

London and 1.9% nationally.    

 

4.12 Employment and housing growth – Haringey’s planning policies 

Haringey’s development plan is made up of the London Plan (2011) and the Local Plan: 

Strategic Policies (2013).  The Local Plan is being reviewed in light of changes to the London 

Plan.  The council is currently (July 2015) preparing a Development Management 

Development Plan Document (DPD) that forms part of the Local Plan.  Consultation 

documents were released in February 2015 which show the preferred options and proposed 

plans.  Within those, housing trajectory proposals show ambitious targets for the 

development of new homes and plans to create new employment opportunities. 
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4.12.1 Housing trajectory 

The London Plan has set a housing target for Haringey of 1,502 new units per year (source: 

Site Allocations Development Plan Document (DPD) February 201515). 

 

Haringey's Strategic Policy SP1 (as revised) provides a commitment to deliver at least 19,802 

net additional homes in the Borough over the fifteen year period from 2011/12 to 2025/26. 

 

The Tottenham area is expected to deliver over 11,000 new homes 2011-2026.  The 

Tottenham area covers the wards of Northumberland Park, Tottenham Hale and Tottenham 

Grove and parts of the wards of Bruce Grove, St Ann’s and Seven Sisters. 

 

The Tottenham Area Action Plan (AAP) is being revised (as at July 2015) and aims to be a blue 

print for the comprehensive and co-ordinated regeneration of Tottenham and the local 

neighbourhoods within in.   

 

A Preferred Option Consultation document was released in February 201516 sets out the 

council’s preferred option for how the Tottenham area should be developed.  The AAP 

provides for major new housing development aimed at delivering 10,000 new homes (with a 

50:50 mix of market housing and affordable housing) and significantly improve the quality of 

existing social housing stock through estate renewal.  

 

Whilst this represents a substantial proportion of the Borough's housing target, this still 

leaves a balance of a minimum of 8,518 homes to deliver on land outside of Tottenham Area.  

In the period 2011-2014, 707 net additional units were created in the borough, outside of 

Tottenham. This leaves 7,811 net units required to be built outside of Tottenham. 

 

The Site Allocation Development Plan Document (February 2015) demonstrates how it is 

intended that the balance of 7,811 new homes will be met and exceeded outside of the 

                                                           
15 http://www.haringey.gov.uk/sites/haringeygovuk/files/site_allocation_developement_web_0.pdf  accessed 
July 2015 
16 http://www.haringey.gov.uk/sites/haringeygovuk/files/tottenham_aap_final_lc060215_0.pdf  accessed July 
2015 
 

http://www.haringey.gov.uk/sites/haringeygovuk/files/site_allocation_developement_web_0.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/tottenham_aap_final_lc060215_0.pdf
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Tottenham Area, and indicates the broad distribution of growth as benchmarks in accordance 

with Strategic Policy SP1 (as revised).  

 

The following table (adapted from the Site Allocation Development Plan Document) 

summarises pipeline supply and planned delivery for the period 2011/12 to 2025/26.  In 

addition to these identified sites, development is expected to come forward on unallocated 

sites at an average rate of 200 net units per annum.  While these are not being counted 

against the target, they are expected to supplement the development of allocated sites over 

the plan period. 

 

Delivery Summary 2014/15 to 2025/26 

Area Net residential units 

Wood Green 4,412 

South (Harringay area (including the Harringay Ladder, St Ann’s ward, and 

the areas associated with Green Lanes district centre, including the 

western portion of Seven Sisters ward and Finsbury Park) 

2,058 

Highgate 430 

West (Fortis Green, Muswell Hill, Alexandra, Hornsey, Stroud Green wards) 997 

East (areas that fall broadly between Bounds Green, Wood Green, Green 

Lanes and the Tottenham AAP area with the exception of the east of Seven 

Sisters ward, which is also included) 

627 

Total 8,524 

http://www.haringey.gov.uk/sites/haringeygovuk/files/site_allocation_developement_web_0.pdf   

 

4.12.2 Employment 

The London Plan forecasts growth of 12,000 jobs in Haringey by 2026, the bulk of which are 

expected to be provided in the Tottenham area (the Tottenham Area Action Plan (pp 5), 

outlines provision for creating 5,000 new jobs through new retail development at Tottenham 

Hale). 

 

 

 

 

http://www.haringey.gov.uk/sites/haringeygovuk/files/site_allocation_developement_web_0.pdf
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5 Provider audit 

 

A questionnaire was distributed to all registered childcare provision and primary schools in 

Haringey in order to develop an understanding of the childcare market (availability of 

childcare) in the area.  The questionnaire, which was also made available for completion 

online, was returned by 170 childcare providers (45%).  A full breakdown of responses by 

Network Learning Community (NLC) and ward, by type of provision, is included in the 

appendices. 

 

Summary of responses 

Type of provision 

Number of settings on the registered 

database (or number of primary 

schools) and % response 

Childminding 225 38% 

Day care 14 21% 

Maintained provision (primary 

schools) 

60 42% 

Pre-school playgroup 21 91% 

Private day nursery 57 67% 

Total 377 45% 

Base: Haringey childcare database, 170 responses 

 

Detailed analysis of completed questionnaires has been undertaken to ensure the findings 

contained within the sufficiency assessment are both informative and usable, based on the 

following assumptions: 

 

 Where possible, averages from the survey have been applied to providers who did not 

complete a return in order to gain a more accurate reflection of childcare availability 

across the borough (rather than respondents only).  More detail about how this has 

been done is indicated appropriately throughout the report 

 A number of providers returned incomplete surveys; data from these has been used 

where possible, however some responses were disregarded due to incompleteness 

and errors 
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 Some general assumptions and calculations have been made where data was either 

missing or presented in an incorrect format:  

- where a provider has indicated a price range instead of a specific rate the 

median or average has been used 

- where number of weeks open has been missed or entered incorrectly a 

standard figure of 38 weeks has been assumed 

 

5.1 Types of provision available 

170 completed survey forms were returned, however, some providers offer more than one 

type of childcare.  Therefore the actual response rate for all provisions is higher (200). 

 

Based on responses, number of setting types available by NLC 

Provider Type 

Returns 

Harringay 

& West 

Green 

Highgate 

& 

Muswell 

Hill 

Hornsey 

& Stroud 

Green 

North 

West 

Tottenham 

South East 

Tottenham 

Wood 

Green Total 

Childminder 24 14 9 11 17 6 81 

Children's centre 2 1   1 2 1 7 

Crèche   1 1       2 

Holiday care 5 2 1     3 11 

Maintained provision 5 2 4 4 4 4 23 

Out of school 7 3 4 1 3 5 23 

Pre school playgroup 2 8 3 2 2 2 19 

Private day nursery 5 10 7 2 4 5 33 

Sleepover         1   1 

Total 50 41 29 21 33 26 200 

Base: 170 responses indicating 200 settings 
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5.2 Opening Hours 

Providers were asked to indicate their opening times throughout the week (Monday to Friday) 

and for the weekend.  Six out of the 170 providers who returned a survey (4%) indicated 

opening times for Saturday and four of these were also open on Sunday.  These settings are 

based in South East Tottenham and Harringay & West Green NLCs.  The low level of weekend 

provision may act as a barrier for parents working at weekends.  However, when asked 

directly about availability of childcare at the weekend, 12% of settings indicated that they can 

offer this.   

 

The earliest time that childcare is available (opening time - Monday to Friday) is 06:00am and 

latest that childcare is available (closing time – Monday to Friday) is 18:45 (with the exception 

of those providers who have indicated that they offer overnight care. 

 

In Haringey settings are open for an average of 8 hours and fifteen minutes per day and the 

majority (77%) also offer childcare over lunchtime. 

 

Most childcare settings are open by 7:00am and stay open until 6:00pm. As would be 

expected this mainly relates to childminders and private day nurseries. 

 

The following table shows opening times in summary (Monday to Friday) with detail shown 

in the appendices. 
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Opening times summary by ward 

  Earliest time open 

Latest closing 

time % open for lunch 

Average total 

time open 

Alexandra 07:30 17:00 75% 07:39 

Bounds Green 08:00 18:00 75% 06:55 

Bruce Grove 07:00 19:00 100% 10:38 

Crouch End 07:30 18:30 77% 08:50 

Fortis Green 07:00 18:00 88% 08:11 

Harringay 07:00 17:00 86% 08:25 

Highgate 07:00 15:45 60% 07:30 

Hornsey 07:45 18:00 75% 07:18 

Muswell Hill 07:00 15:00 82% 08:38 

Noel Park 08:00 18:00 83% 08:05 

Northumberland Park 08:00 15:45 50% 06:00 

Seven Sisters 08:00 18:00 43% 08:10 

St. Ann's 07:00 18:00 52% 06:59 

Stroud Green 08:00 18:45 63% 07:28 

Tottenham Green 07:00 16:00 73% 07:50 

Tottenham Hale 06:00 15:30 100% 08:50 

West Green 07:00 18:00 93% 09:43 

White Hart Lane 07:00 15:15 93% 10:05 

Woodside 07:30 18:00 50% 07:41 

Earliest and latest opening 

times and lunch-time 

opening with average day 06:00 18:45 77% 08:15 

Base: 198 provider types indicating opening times 

 

The majority of providers (77%) offer care over the lunchtime period, including maintained 

provision, which would indicate a greater degree of flexibility and availability, particularly for 

those accessing free early years education places.   

 

5.3 Childcare Flexibility 

On average childcare is available for 45 weeks of the year and this is generally the case across 

each of the NLCs.  However there are differences in terms of flexible childcare across NLCs.  

For example, 50% of providers in South East Tottenham NLC are open in the evening (after 
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6:00pm), yet no settings in Hornsey & Stroud Green have indicated that they can offer 

childcare at this time.   Overall less than 20% of settings offer care in the evening and less 

than 25% offer care before 7:30am.  As a borough average this may be sufficient to meet the 

needs of working parents, including shift workers, but at a more localised level it may be 

difficult for parents to source the care that they need unless they are willing and able to travel.  

Most settings have indicated that the care that they offer is for set time periods only but there 

is some flexibility on offer in all localities. 

 

Provider flexibility by NLC 
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Harringay & 

West Green 
45.2 27% 17% 17% 63% 5% 41% 24% 

Highgate & 

Muswell Hill 
45.1 16% 18% 8% 68% 11% 16% 16% 

Hornsey & 

Stroud Green 
45.3 8% 0% 0% 60% 0% 20% 16% 

North West 

Tottenham 
45.8 32% 11% 11% 58% 0% 53% 11% 

South East 

Tottenham 
46.1 50% 50% 25% 64% 14% 39% 25% 

Wood Green 44.2 11% 11% 11% 68% 5% 37% 21% 

Total 45.3 24% 19% 12% 64% 6% 33% 19% 

Base: 164 respondents providing an answer to questions around flexibility
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5.4 The cost of childcare 

Childcare costs have been cited by parents as a barrier to the use of formal childcare.   

 

The average cost of childcare in London is £283.66 per week for a child attending nursery and 

£269.44 per week for a child cared for by a childminder.17 

 

Based on survey responses the cost of childcare in Haringey is slightly different than the 

London average with an average cost per week for nursery of £302.56 and for a childminder 

£256.81.18 

 

Cost of childcare by provider type 

  Per hour Per session Per day 

Childminder £7.05 £30.57 £51.36 

Children's Centre £4.00 n/a £42.38 

Crèche £9.00 £9.00 £75.00 

Holiday Care £8.33 £26.20 £45.00 

Maintained Provision £27.50 £16.17 £ 23.95 

Out of school £5.15 £ 8.50 £ 18.50 

Pre school playgroup £4.88 £15.13 £30.88 

Private Day Nursery £7.20 £37.81 £60.51 

Average £7.02 £23.76 £49.23 

Base: 156 respondents indicating costs 

 

The most expensive types of childcare in Haringey are crèche at £75.00 per day and 

maintained provision at £27.50 per hour, however these only relate to a single provider return 

each.  Private day nurseries are the most expensive type of general formal childcare at £60.51 

per day. 

 

 

 

 

                                                           
17 Cost of full-time (50 hours) childcare per week for a child under two taken from Family and Childcare Trust 
Childcare Costs Survey 2015. 
18 Average daily rate multiplied by 5 days – not age specific 
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Cost of childcare by NLC 

 Per hour Per session Per day 

Harringay & West Green £6.33 £21.81 £47.26 

Highgate & Muswell Hill £7.88 £25.96 £62.79 

Hornsey & Stroud Green  £10.06 £26.95 £52.71 

North West Tottenham £7.66 £22.64 £46.21 

South East Tottenham £6.89 £ 24.58 £37.23 

Wood Green £5.82 £19.44 £45.63 

Average £7.02 £23.76 £49.23 

Base: 156 respondents indicating costs 

 

Childcare is most expensive in the network learning community areas of Highgate & Muswell 

Hill and Hornsey & Stroud Green and least expensive in South East Tottenham and Wood 

Green. 

 

Within wards, Fortis Green, Hornsey and Seven Sisters have the most expensive childcare: 
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Cost of childcare by ward 

  Per hour   Per session   Per day  

 Alexandra   £7.75   £23.67   £63.33  

 Bounds Green   £5.30   £22.88   £43.06  

 Bruce Grove   £7.00   £32.50   £42.50  

 Crouch End   £7.98   £24.80   £54.83  

 Fortis Green   £7.36   £20.27   £65.17  

 Harringay   £6.53   £27.88   £55.50  

 Highgate   £10.12   £29.00   £56.00  

 Hornsey   £15.25   £29.50   £46.88  

 Muswell Hill   £7.75   £34.70   £61.65  

 Noel Park   £5.92   £18.75   £47.50  

 Northumberland Park   £8.00   £10.50   £36.00  

 Seven Sisters   £ 6.00   £40.00  n/a  

 St. Ann's   £6.77   £20.71   £44.64  

 Stroud Green  n/a   £28.50   £53.25  

 Tottenham Green   £6.40   £22.33  £36.40  

 Tottenham Hale   £9.50   £8.00   £34.90  

 West Green   £5.74   £13.50  £41.31 

 White Hart Lane   £7.61   £31.75   £47.78  

 Woodside   £6.50   £8.50   £45.33  

 Average  £7.02   £23.76   £49.23  

Base: 156 respondents indicating costs 

 

5.5 Number of childcare places available 

Providers were asked to indicate the number of childcare places that they had available across 

different age ranges.   

 

In order to develop a more accurate picture of availability across Haringey, the average 

response for each age range and childcare type was calculated and applied to the non-returns 

appropriately.   

 

For example, from the 170 returns it was calculated that on average private day nurseries 

have 8.125 places available for 0-1 year olds, so this average was applied to that age range 

for all nurseries that did not complete a return.  This allowed a total number of places 
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available for 0-1 year olds to be generated for all nurseries in the borough. The same 

methodology was applied across all provision and age ranges.19 

 

NOTE: Maintained provision (specifically primary schools) - calculations are based on the 

same methodology used for non-maintained settings.  It has been assumed responding 

schools are representative of all primary schools and average places etc. have been assumed 

for non-responding schools.  This means places for older children (aged 5-10 years old) could 

be overestimated to a high degree.  Haringey council do not currently have a comprehensive 

list of childcare provision in schools (as opposed to after school/school based activities).  The 

alternative would be to assume only responding schools offer any form of childcare; the 

actual picture will probably lie between these two options. 

 

Places available by NLC and age range 

 0-1Yrs  2Yrs  3-4Yrs  5-7Yrs  

8-

11Yrs  

12-

14Yrs  

15-

17Yrs  Total 

Harringay & West Green 124 302 584 235 167 9 3 1,424 

Highgate & Muswell Hill 128 278 615 167 60 1 1 1,249 

Hornsey & Stroud Green 136 202 477 84 35 1 0 934 

North West Tottenham 69 217 422 72 27 4 3 815 

South East Tottenham 129 298 601 168 70 2 1 1,269 

Wood Green 94 230 446 224 49 1 1 1,045 

Total 681 1,526 3,146 950 407 18 9 6,736 

Base: All (grossed up to estimate provision across 100% of registered providers) 

 

Provision for children aged 3-4 years accounted for 47% of all places.  An estimated total of 

1,384 places are available for school aged children spread across the borough (note: this is 

probably an over-estimation of places based on grossing up responses from primary schools 

to account for non-respondents). 

 

  

 

                                                           
19 Where the provision type was obvious. For example, some ‘Day Care’ provision could not be included in the 
calculations as these mainly belonged to a different category such as tuition. 
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Places by age range and type of provision 

Places 
0-

1Yrs 2Yrs 
3-

4Yrs 
5-

7Yrs 
8-

11Yrs 
12-

14Yrs 15,16,17Yrs 
All Ages 

Total 

Childminder 232 344 271 235 90 11 7 1189 

Children's Centre 9 120 168 10 0 0 0 307 

Crèche 9 12 16 0 0 0 0 37 

Maintained Provision 65 278 1622 630 286 0 0 2882 

Out of school 0 0 42 57 31 7 3 139 

Pre school playgroup 17 137 315 14 0 0 0 481 

Private Day Nursery 348 636 712 4 0 0 0 1701 

Total 681 1526 3146 950 407 18 9 6736 

Base: All (grossed up to estimate provision across 100% of registered providers) 

 

The 2011 Childcare Sufficiency Assessment identified 6,203 childcare places across all age 

ranges (including provision in maintained nurseries and after school care in children’s 

centres).   

 

5.5.1 Vacancies 

Data suggests that there are a high number of vacant places across the borough which would 

suggest sufficiency in terms of overall capacity and whilst the application of averages does 

impact on vacancy numbers, the actual returns indicate a figure of 1,818 vacancies across 170 

responses.   However, other factors such as flexibility and cost could be the main barriers to 

take up.   

 

Vacancies by NLC and age range 

 0-1Yrs  2Yrs  3-4Yrs  5-7Yrs  

8-

11Yrs  

12-

14Yrs  

15-

17Yrs  Total 

Harringay & West Green 59 92 287 39 25 5 3 512 

Highgate & Muswell Hill 33 85 246 44 19 1 1 429 

Hornsey & Stroud Green 41 66 219 14 6 1 0 347 

North West Tottenham 34 87 157 20 12 4 3 318 

South East Tottenham 52 80 303 35 17 2 1 490 

Wood Green 32 77 221 39 13 2 1 385 

Total 252 487 1,434 192 93 15 9 2,481 

Base: All (grossed up to estimate provision across 100% of registered providers) 
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A high percentage of vacancies are in childminding (30% across all age ranges).  Maintained 

provision (which here includes 3 nursery provisions) has a relatively high number of vacancies 

for 3 and 4 year olds (849, 59% of reported vacancies for this age range). 

 

Vacancies by age range and type of provision 

Vacancies 0-1Yrs 2Yrs 3-4Yrs 5-7Yrs 8-11Yrs 12-14Yrs 15- 17Yrs All Ages Total 

Childminder 141 175 211 132 69 12 7 747 

Children's Centre 0 22 40 0 0 0 0 62 

Crèche 9 12 16 0 0 0 0 37 

Maintained Provision 0 57 849 52 16 0 0 974 

Out of school 0 0 0 8 7 3 3 20 

Pre school playgroup 0 11 23 0 0 0 0 34 

Private Day Nursery 102 209 296 1 0 0 0 608 

Total 252 487 1,434 192 93 15 9 2,481 

Base: All (grossed up to estimate provision across 100% of registered providers) 

 

5.5.2 Capacity rates 

Childcare capacity rates provide an overview of the number of places available per 100 

children; this is a means of comparing the amount of childcare places available for different 

age ranges and between different localities.   The highest capacity rate of places across the 

borough is for children aged three to four years old where there is a penetration rate of 

around 45% or one place for just under half of all children in this age range.  Penetration rates 

are relatively low for all age ranges and in particular for children aged under two years old 

and those aged over five years.  There are differences between Network Learning 

Communities (NLCs), and lower penetration rates are identified in general terms in South East 

Tottenham and Wood Green. 

 

The majority of provision for older children is in schools and is not listed on the voluntary 

childcare register.  The extent to which any school-based activities can be classed as 

‘childcare’ depends on the nature of the provision.  Childcare (which can be relied upon by 

parents to support them to work or train for work) would include before and after school 

clubs and holiday provision.  Other types of provision (e.g. sports or homework clubs) run by 

the school for pupils of the school may not be reliable to support the childcare needs of 

working parents. 
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Provision for older children (aged over 5 years and particularly for children aged 8-14) is low 

across all Network Learning Communities, and for children aged under 2 years. 

 

Number of places available (capacity) per 100 children (in the population age range) by NLC 

and age range 

 

0-1 

Years 2 Years 

3-4 

Years 

5-7 

Years 

8-11 

Years 

12-14 

Years 

15-17 

Years 

Harringay & West Green 9.9 59.0 59.6 16.5 10.5 0.7 0.3 

Highgate & Muswell Hill 10.3 49.9 51.6 9.5 2.8 0.1 0.0 

Hornsey & Stroud Green 12.8 46.4 57.3 7.2 2.5 0.1 0.0 

North West Tottenham 7.0 47.1 47.1 5.1 1.5 0.3 0.2 

South East Tottenham 6.0 31.7 30.6 5.8 2.0 0.1 0.0 

Wood Green 7.1 38.3 41.4 14.6 2.6 0.1 0.1 

Total 8.5 43.6 45.3 9.3 3.3 0.2 0.1 

Base: All, ONS Mid-2013 population estimates for lower layer super output areas in England and Wales by single 

year of age and sex 

 

5.5.3 Ward analysis of capacity  

At a ward level, St Ann’s has the highest number of places across all age ranges (10% of total): 

 



Places available by ward and age range  

 0-1Yrs  2Yrs  3-4Yrs  5-7Yrs  8-11Yrs  

12-

14Yrs  

15,16,1

7Yrs  Total 

% of all 

estimated 

places 

Alexandra 25 47 116 26 11 0 0 226 3% 

Bounds Green 40 93 195 69 12 0 0 410 6% 

Bruce Grove 45 63 83 27 10 0 0 228 3% 

Crouch End 61 89 195 29 12 0 0 387 6% 

Fortis Green 54 75 256 97 25 0 0 507 8% 

Harringay 38 91 140 17 7 1 0 294 4% 

Highgate 20 58 61 18 10 0 0 169 3% 

Hornsey 37 74 145 29 12 0 0 299 4% 

Muswell Hill 28 98 182 26 13 0 0 348 5% 

Noel Park 27 57 68 46 18 1 0 217 3% 

Northumberland 

Park 23 68 180 43 14 1 1 329 

5% 

Seven Sisters 23 61 128 61 24 0 0 298 4% 

St. Ann's 56 100 233 160 131 8 3 692 10% 

Stroud Green 37 38 137 25 11 0 0 248 4% 

Tottenham Green 18 61 137 35 16 0 0 267 4% 

Tottenham Hale 44 113 252 45 20 1 0 476 7% 

West Green 30 110 210 58 29 0 0 438 7% 

White Hart Lane 46 149 243 30 13 3 2 486 7% 

Woodside 27 80 183 108 18 0 0 418 6% 

Total 681 1,526 3,146 950 407 18 9 6,736 100% 

Base: All (grossed up to estimate provision across 100% of registered providers) 

 

Vacancies are reasonably well spread across the borough and generally, wards with the 

highest number of places have the highest level of reported vacancies: 
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Vacancies by ward and age range 

vacancies 0-1Yrs  2Yrs  3-4Yrs  5-7Yrs  8-11Yrs  

12-

14Yrs  

15-

17Yrs  Total 

% of all 

estimated 

vacancies 

Alexandra 9 17 44 8 3 1 0 83 3% 

Bounds Green 12 32 71 10 2 0 0 127 5% 

Bruce Grove 26 28 51 9 2 0 0 116 5% 

Crouch End 27 28 90 5 2 0 0 153 6% 

Fortis Green 13 25 85 26 10 0 0 160 6% 

Harringay 23 38 55 10 7 2 0 135 5% 

Highgate 8 13 26 6 4 0 0 57 2% 

Hornsey 8 25 74 6 3 0 0 117 5% 

Muswell Hill 3 30 91 3 2 0 0 130 5% 

Noel Park 11 15 33 11 7 1 0 78 3% 

Northumberland Park 9 20 66 6 4 1 1 107 4% 

Seven Sisters 6 13 85 9 5 0 0 118 5% 

St. Ann's 20 33 137 16 15 3 3 226 9% 

Stroud Green 6 12 54 4 1 0 0 78 3% 

Tottenham Green 10 17 58 8 5 0 0 98 4% 

Tottenham Hale 11 23 108 10 5 1 0 158 6% 

West Green 17 21 96 13 3 0 0 151 6% 

White Hart Lane 25 67 91 14 7 4 2 211 9% 

Woodside 9 30 116 19 4 1 0 179 7% 

Total 252 487 1,434 192 93 15 9 2,481 100% 

Base: All (grossed up to estimate provision across 100% of registered providers)  
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Number of places available (capacity) per 100 children (in the population age range) by 

ward and age range 

Number of places 

available (capacity) 

per 100 children (in 

population age 

bracket) 0-1 Years 2 Years 3-4 Years 5-7 Years 

8-11 

Years 

12-14 

Years 

15-17 

Years 

Alexandra 7.2 28.8 34.3 5.0 1.8 0.1 0.1 

Bounds Green 9.3 44.5 52.5 13.6 2.0 0.1 0.0 

Bruce Grove 9.2 28.7 19.1 3.9 1.2 0.1 0.0 

Crouch End 16.3 56.5 65.4 7.1 2.9 0.1 0.1 

Fortis Green 16.6 52.0 78.9 18.3 3.8 0.0 0.0 

Harringay 9.6 52.3 47.9 4.3 1.8 0.2 0.1 

Highgate 6.8 51.2 22.9 4.9 2.6 0.0 0.0 

Hornsey 9.6 48.5 50.1 7.1 2.3 0.1 0.1 

Muswell Hill 10.5 72.3 69.0 7.6 2.9 0.0 0.0 

Noel Park 6.1 30.6 20.6 9.0 2.9 0.1 0.1 

Northumberland Park 4.1 25.7 34.1 5.5 1.5 0.1 0.1 

Seven Sisters 3.7 20.8 21.3 6.7 2.2 0.0 0.0 

St. Ann's 13.7 55.8 61.9 30.8 22.2 2.0 0.6 

Stroud Green 12.8 30.8 56.0 7.5 2.5 0.0 0.0 

Tottenham Green 3.5 31.6 36.3 6.4 2.4 0.1 0.0 

Tottenham Hale 8.0 48.3 46.2 6.2 2.2 0.1 0.0 

West Green 6.7 70.1 67.7 11.2 4.7 0.1 0.1 

White Hart Lane 10.9 75.8 65.6 4.7 1.4 0.5 0.3 

Woodside 5.9 39.0 48.6 21.1 2.8 0.1 0.1 

Total 8.5 43.6 45.3 9.3 3.3 0.2 0.1 

Base: All, ONS Mid-2013 population estimates for lower layer super output areas in England and Wales by single 

year of age and sex 
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5.5.4 Waiting Lists 

Providers were asked to indicate the number of children that they had on a waiting list for 

each age range.  As with childcare places methodology, in order to develop a more accurate 

picture of availability across Haringey, the average response for each age range and childcare 

type was calculated and applied to non-returns appropriately. 

 

Numbers of children waiting for a childcare place by NLC and provider type 

 Childminder 

Children's 

centre Crèche 

Maintained 

provision 

Out of 

school 

Pre 

school 

playgroup 

Private 

day 

nursery Total 

Harringay & 

West Green 39 137   125 0 101 83 484 

Highgate & 

Muswell Hill 36 324   65 1 175 400 1001 

Hornsey & 

Stroud 

Green 17   0 106 0 51 233 407 

North West 

Tottenham 13     81   20 37 151 

South East 

Tottenham 31 263   133 3 18 86 534 

Wood Green 25 322   49 0 54 89 539 

Total 160 1046 0 559 4 419 928 3116 

Base: All (grossed up to estimate provision across 100% of registered providers) 

 

The numbers of children waiting for a childcare place are high.  In particular, children’s centres 

have indicated that they have large numbers of children on waiting lists (accounting for 34% 

of all children on waiting lists across all age ranges).  The high number of vacancies across the 

borough would suggest that parents are seeking particular types of care, in particular areas 

and at particular times.  A high number of children are waiting for a place in Highgate and 

Muswell Hill, in most instances this is double the amount of other areas.  Whilst the 
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application of averages does impact upon the waiting list numbers, the actual returns indicate 

a figure of 2,287 children on a waiting list across 170 responses. 

 

Numbers of children waiting for a childcare place by NLC and age range 

 0-1 Years 2 Years 3-4 Years 5-7 Years 8-11 Years 

12-14 

Years 

15-17 

Years 

Harringay & 

West Green 57 192 233 2 0 0 0 

Highgate & 

Muswell Hill 299 352 349 1 0 0 0 

Hornsey & 

Stroud 

Green 82 132 192 1 0 0 0 

North West 

Tottenham 17 89 44 1 0 0 0 

South East 

Tottenham 146 165 215 7 1 0 0 

Wood Green 185 164 187 3 1 0 0 

Total 786 1,094 1,219 14 4 0 0 

Base: All (grossed up to estimate provision across 100% of registered providers) 

 

Children who are in the age ranges 2 to 4 years make up the majority of those waiting for a 

place (2,313 children on waiting lists aged 2-4 years out of 3,116 across all age ranges, or 

74%).  This suggests a lack of sufficient early years education places available in areas and 

setting types that parents want. 
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Numbers of children on waiting lists by age range and type of provision 

Waiting List 
0-

1Yrs 2Yrs 
3-

4Yrs 
5-

7Yrs 
8-

11Yrs 
12-

14Yrs 15,16,17Yrs 
All Ages 

Total 

Childminder 73 76 5 5 0 0 0 160 

Children's Centre 434 351 257 4 0 0 0 1046 

Crèche 0 0 0 0 0 0 0 0 

Maintained Provision 0 145 409 3 3 0 0 559 

Out of school 0 0 1 2 1 0 0 4 

Pre school playgroup 38 195 187 0 0 0 0 419 

Private Day Nursery 241 328 359 0 0 0 0 928 

Total 786 1094 1219 14 4 0 0 3116 

Base: All (grossed up to estimate provision across 100% of registered providers) 

 

Waiting list data suggests very high unmet demand for children’s centre provision in Muswell 

Hill, Seven Sisters, West Green and Woodside.  There are waiting lists for maintained provision 

and private day nursery provision in all wards, and in lower numbers, childminding, 
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Numbers of children waiting for a childcare place by ward and provider type 

 Childminder 

Children's 

centre Crèche 

Maintained 

provision 

Out of 

school 

Pre 

school 

playgroup 

Private 

day 

nursery Total 

Alexandra 10     9 1 33 182 235 

Bounds Green 4     11   30 56 101 

Bruce Grove 5     9     31 45 

Crouch End 10   0 69 0   155 233 

Fortis Green 4     28 0 142 19 193 

Harringay 19     60   67 19 164 

Highgate 2     9     14 26 

Hornsey 5     19   51 11 86 

Muswell Hill 19 324   19 0 0 186 548 

Noel Park 14     9 0 24 13 60 

Northumberland 

Park 4     72   0 37 113 

Seven Sisters 5 263   37       306 

St. Ann's 9 4   37 0   46 96 

Stroud Green 2     19 0 0 68 88 

Tottenham 

Green 12     59 3 16 19 108 

Tottenham Hale 8     28   2 37 75 

West Green 11 133   28 0 34 19 224 

White Hart Lane 8     9   20 0 38 

Woodside 7 322   28     21 378 

Total 160 1,046 0 559 4 419 928 3,116 

Base: All (grossed up to estimate provision across 100% of registered providers) 

 

The vast majority of children on waiting lists are aged 0-4 years old:  
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Numbers of children waiting for a childcare place by ward and age range 

 0-1 Years 2 Years 3-4 Years 5-7 Years 

8-11 

Years 

12-14 

Years 

15-17 

Years 

Alexandra 25 98 111 0 0 0 0 

Bounds Green 16 34 49 1 1 0 0 

Bruce Grove 9 16 19 0 0 0 0 

Crouch End 15 73 144 0 0 0 0 

Fortis Green 37 58 98 0 0 0 0 

Harringay 14 61 89 0 0 0 0 

Highgate 1 7 17 0 0 0 0 

Hornsey 12 47 27 0 0 0 0 

Muswell Hill 236 188 123 0 0 0 0 

Noel Park 15 33 11 1 0 0 0 

Northumberland 

Park 12 73 28 0 0 0 0 

Seven Sisters 113 98 90 4 0 0 0 

St. Ann's 20 31 44 0 0 0 0 

Stroud Green 55 12 21 0 0 0 0 

Tottenham Green 10 27 68 2 1 0 0 

Tottenham Hale 13 24 37 0 0 0 0 

West Green 22 101 100 1 0 0 0 

White Hart Lane 5 16 16 0 0 0 0 

Woodside 153 97 127 0 0 0 0 

Total 786 1,094 1,219 14 4 0 0 

Base: All (grossed up to estimate provision across 100% of registered providers) 
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5.6 Free Early Years Education (FEYE) 

Providers were asked questions regarding the number of free early years education places on 

offer (for 2, 3 and 4 year olds), how many places were taken and how the free entitlement 

was delivered.  This analysis focusses on returns only and does not apply averages to non-

returned provision. 

 

Across all NLCs, 57% of providers were offering free early years education.  The percentage 

of providers offering free early years education is highest in Wood Green (84% of total) and 

lowest in Harringay & West Green (44% of total): 

 

Percentage of providers delivering FEYE and how it is delivered by NLC 

  

% of 

providers 

offering 

FEYE 

% of those 

offering 

FEYE 

delivering 

sessions for 

3 hours per 

day over 38 

weeks 

% of those 

offering 

FEYE 

delivering 

sessions for 

5 hours per 

day over 38 

weeks 

% of those 

offering 

FEYE 

sessions 

spread over 

more than 

38 weeks 

% of those 

offering 

FEYE 

delivering 

sessions 

flexibly (not 

fixed) 

Harringay & West Green 44% 44% 28% 72% 39% 

Highgate & Muswell Hill 63% 46% 21% 42% 25% 

Hornsey & Stroud Green 56% 43% 21% 36% 29% 

North West Tottenham 47% 78% 44% 22% 11% 

South East Tottenham 57% 75% 38% 50% 25% 

Wood Green 84% 56% 25% 44% 44% 

Total 57% 55% 28% 46% 30% 

Base: 170 responses 

 

Private day nurseries, pre-schools and childminders provide the bulk of early years provision 

for two year olds: 
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Number of providers delivering FEYE for two-year-olds by NLC and provider type 

 Childminder 

Children's 

centre Crèche 

Maintained 

provision 

Out of 

school 

Pre school 

playgroup 

Private 

day 

nursery Total 

Harringay 

& West 

Green 5 2   1   2 4 14 

Highgate & 

Muswell 

Hill 6 1       1 2 10 

Hornsey & 

Stroud 

Green 1         2 3 6 

North 

West 

Tottenham 1     2   2 2 7 

South East 

Tottenham 5 1   2   2 3 13 

Wood 

Green 4 1       2 4 11 

Total 22 5   5   11 18 61 

Base: 170 responses 

 

 

Maintained settings are involved in the delivery of 3 and 4 year old early years education, as 

are private day nurseries, pre-schools and childminders: 
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Number of providers delivering FEYE for three and four year-olds by NLC and provider type 

 Childminder 

Children's 

Centre Crèche 

Maintained 

Provision 

Out of 

school 

Pre school 

playgroup 

Private 

Day 

Nursery Total 

Harringay 

& West 

Green 4 1   4   2 4 15 

Highgate & 

Muswell 

Hill 7 1   1   7 7 23 

Hornsey & 

Stroud 

Green  1   1 3 1 2 4 12 

North 

West 

Tottenham 1     4   2 2 9 

South East 

Tottenham 6 1   4   2 3 16 

Wood 

Green 4 1   4   2 5 16 

Total 23 4 1 20 1 17 25 91 

Base: 170 responses 

 

There is a good spread of free early years provision across the borough delivered by a variety 

of providers including childminders. 

 

 

 

 

 

 

Places for two-year-olds by NLC 
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2 yr. FEYE Places 

Number of 2YO 

FEYE places 

offered 

Number of 2YO 

FEYE places taken 

up 

Number of 2YO 

using up full 

entitlement to 

FEYE 

% of 2 Yr. olds 

using up full 

entitlement 

Harringay & West Green 189 152 145 95.4% 

Highgate & Muswell Hill 62 52 50 96.2% 

Hornsey & Stroud Green 25 19 16 84.2% 

North West Tottenham 189 132 123 93.2% 

South East Tottenham 196 167 135 80.8% 

Wood Green 166 107 106 99.1% 

Total 827 629 575 91.4% 

Base: 170 responses 

 

According to the returns there are low numbers of places available within Hornsey and Stroud 

Green for eligible two-year-olds and those who are accessing a place in this area are not taking 

up their full entitlement (84% using full-entitlement).   Hornsey and Stroud Green has the 

lowest amount of places available and the lowest rate of take up (in terms of full-entitlement). 

 

Places for three and four-year-olds by NLC 

3-4 yr. FEYE Places 

Number of 3-4YO 

FEYE places 

offered 

Number of 3-4YO 

FEYE places taken 

up  

Number of 3-4YO 

using up full 

entitlement to 

FEYE 

% of 3-4 Yr. olds 

using up full 

entitlement 

Harringay & West Green 525 419 339 80.9% 

Highgate & Muswell Hill 432 420 351 83.6% 

Hornsey & Stroud Green 335 487 362 74.3% 

North West Tottenham 392 324 315 97.2% 

South East Tottenham 425 387 351 90.7% 

Wood Green 476 375 359 95.7% 

Total 2585 2412 2077 86.1% 

The following table shows provision by ward with patterns of delivery: 
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Percentage of providers delivering FEYE and how it is delivered by ward 

  

% of providers 

offering FEYE 

% of those 

offering FEYE 

delivering 

sessions for 3 

hours per day 

over 38 weeks 

% of those 

offering FEYE 

delivering 

sessions for 5 

hours per day 

over 38 weeks 

% of those 

offering FEYE 

sessions 

spread over 

more than 38 

weeks 

% of those 

offering FEYE 

delivering 

sessions 

flexibly (not 

fixed) 

Alexandra 75% 33% 0% 50% 17% 

Bounds Green 100% 80% 20% 20% 40% 

Bruce Grove 29% 50% 50% 50% 50% 

Crouch End 64% 14% 0% 57% 43% 

Fortis Green 79% 64% 27% 55% 18% 

Harringay 43% 50% 33% 50% 33% 

Highgate 40% 50% 50% 50% 0% 

Hornsey 57% 50% 50% 25% 25% 

Muswell Hill 45% 20% 20% 0% 60% 

Noel Park 67% 17% 17% 50% 67% 

Northumberland Park 80% 50% 25% 25% 0% 

Seven Sisters 75% 67% 33% 67% 0% 

St. Ann's 40% 67% 33% 50% 17% 

Stroud Green 43% 100% 33% 0% 0% 

Tottenham Green 67% 83% 50% 50% 0% 

Tottenham Hale 63% 80% 20% 40% 60% 

West Green 50% 17% 17% 117% 67% 

White Hart Lane 36% 100% 60% 20% 20% 

Woodside 100% 80% 40% 60% 20% 

Total 57% 55% 28% 46% 30% 

Base: 170 responses 
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5.6.1 Ward tables 

 

Number of providers delivering FEYE for two-year-olds by ward and provider type 

 Childminder 

Children's 

centre Crèche 

Maintained 

provision 

Out of 

school 

Pre 

school 

playgroup 

Private 

day 

nursery Total 

Alexandra 2             2 

Bounds Green           1 2 3 

Bruce Grove             2 2 

Crouch End 1           2 3 

Fortis Green 3           1 4 

Harringay 1         1 1 3 

Highgate 1             1 

Hornsey           1 1 2 

Muswell Hill   1       1 1 3 

Noel Park 3         1   4 

Northumberland 

Park           2   2 

Seven Sisters 2 1           3 

St. Ann's 1 1   1     2 5 

Stroud Green           1   1 

Tottenham 

Green 3     1   1   5 

Tottenham Hale       1   1 1 3 

West Green 3 1       1 1 6 

White Hart Lane 1     2     2 5 

Woodside 1 1         2 4 

Total 22 5   5   11 18 61 

Base: 170 responses 
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Number of providers delivering FEYE for three and four year-olds by ward and provider type 

 Childminder 

Children's 

centre Crèche 

Maintained 

provision 

Out of 

school 

Pre 

school 

playgroup 

Private 

day 

nursery Total 

Alexandra 2         2 2 6 

Bounds Green       2   1 2 5 

Bruce Grove             2 2 

Crouch End 1   1 1     2 5 

Fortis Green 5     1   4 1 11 

Harringay       2   1 2 5 

Highgate             1 1 

Hornsey       1   1 2 4 

Muswell Hill   1       1 3 5 

Noel Park 3     1   1 1 6 

Northumberland 

Park       2   2   4 

Seven Sisters 2 1           3 

St. Ann's 1     2     1 4 

Stroud Green       1 1 1   3 

Tottenham 

Green 4     1   1   6 

Tottenham Hale       3   1 1 5 

West Green 3 1       1 1 6 

White Hart Lane 1     2     2 5 

Woodside 1 1   1     2 5 

Total 23 4 1 20 1 17 25 91 

Base: 170 responses 
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Places for two-year-olds by ward 

2 yr. FEYE Places 

Number of 2YO 

FEYE places 

offered 

Number of 2YO 

FEYE places taken 

up 

Number of 2YO 

using up full 

entitlement to 

FEYE 

% of 2 Yr. olds 

using up full 

entitlement 

Alexandra 3 1 0 0.0% 

Bounds Green 84 61 61 100.0% 

Bruce Grove 50 49 18 36.7% 

Crouch End 7 5 2 40.0% 

Fortis Green 28 22 21 95.5% 

Harringay 33 16 16 100.0% 

Highgate 3 3 3 100.0% 

Hornsey 14 13 13 100.0% 

Muswell Hill 28 26 26 100.0% 

Noel Park 14 10 9 90.0% 

Northumberland Park 44 37 37 100.0% 

Seven Sisters 34 27 27 100.0% 

St. Ann's 81 67 61 91.0% 

Stroud Green 4 1 1 100.0% 

Tottenham Green 38 25 25 100.0% 

Tottenham Hale 74 66 65 98.5% 

West Green 75 69 68 98.6% 

White Hart Lane 145 95 86 90.5% 

Woodside 68 36 36 100.0% 

Total 827 629 575 91.4% 

Base: 170 responses 
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Places for three and four-year-olds by ward 

3-4 yr. FEYE Places 

Number of 3-

4YO FEYE places 

offered 

Number of 3-

4YO FEYE places 

taken up 

Number of 3-

4YO using up full 

entitlement to 

FEYE 

% of 3-4 Yr. olds 

using up full 

entitlement 

Alexandra 105 95 64 67.4% 

Bounds Green 239 194 194 100.0% 

Bruce Grove 65 55 19 34.5% 

Crouch End 134 308 188 61.0% 

Fortis Green 180 182 144 79.1% 

Harringay 206 173 170 98.3% 

Highgate 8 8 8 100.0% 

Hornsey 97 80 78 97.5% 

Muswell Hill 139 135 135 100.0% 

Noel Park 119 110 94 85.5% 

Northumberland Park 125 104 104 100.0% 

Seven Sisters 37 32 32 100.0% 

St. Ann's 158 133 56 42.1% 

Stroud Green 104 99 96 97.0% 

Tottenham Green 113 104 104 100.0% 

Tottenham Hale 210 196 196 100.0% 

West Green 161 113 113 100.0% 

White Hart Lane 267 220 211 95.9% 

Woodside 118 71 71 100.0% 

Total 2585 2412 2077 86.1% 

Base: 170 responses 

 

5.7 Future plans – all providers 

Providers were asked for an indication of future plans i.e. whether they had any plans to 

extend opening hours or significantly change the rates that they charge. 
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Across all respondents: 

 28% were planning to expand the number of places offered 

 10% were planning to increase fees by more than 10% 

 One in five (21%) were planning to extend their opening hours 

 19% were planning to provide more flexible childcare 

 

Percentage of providers planning to change delivery of childcare by NLC 

  

% planning to 

expand the 

number of 

places offered 

% planning to 

increase fees by 

more than 10% 

% planning to 

extend opening 

hours 

% planning to 

provide more 

flexible 

childcare 

Harringay & West 

Green 32% 10% 5% 24% 

Highgate & Muswell Hill 16% 8% 24% 5% 

Hornsey & Stroud 

Green 24% 16% 12% 4% 

North West Tottenham 21% 21% 11% 32% 

South East Tottenham 43% 4% 46% 21% 

Wood Green 37% 5% 32% 42% 

Total 28% 10% 21% 19% 

Base: 170 responses 
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Percentage of providers planning to change delivery of childcare by ward 

  

% planning to 

expand the 

number of 

places offered 

% planning to 

increase fees 

by more than 

10% 

% planning to 

extend 

opening hours 

% planning to 

provide more 

flexible childcare 

Alexandra 13% 0% 25% 0% 

Bounds Green 40% 0% 40% 60% 

Bruce Grove 43% 0% 43% 29% 

Crouch End 27% 18% 9% 0% 

Fortis Green 7% 7% 21% 7% 

Harringay 29% 0% 0% 14% 

Highgate 0% 20% 40% 20% 

Hornsey 43% 14% 14% 0% 

Muswell Hill 36% 9% 18% 0% 

Noel Park 44% 11% 11% 33% 

Northumberland Park 20% 20% 0% 20% 

Seven Sisters 25% 25% 50% 50% 

St. Ann's 27% 20% 7% 33% 

Stroud Green 0% 14% 14% 14% 

Tottenham Green 44% 0% 56% 11% 

Tottenham Hale 50% 0% 38% 13% 

West Green 42% 8% 8% 25% 

White Hart Lane 21% 21% 14% 36% 

Woodside 20% 0% 60% 40% 

Total 28% 10% 21% 19% 

Base: 170 responses 
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6 Findings from the parent and carer survey 

 

The childcare sufficiency assessment draws on a total of 1,000 parent/carer questionnaires.  

The profile of respondents is included as an appendix, but briefly: 

 There is a good geographical distribution with respondents drawn from across the 

borough 

 The ethnic profile broadly matches the population as a whole as at the 2011 Census 

 There is distribution across the entire range of children 

 6% of respondents were caring for a child or children with additional needs 

 A quarter of families (25%) were headed by a lone parent 

 There is a bias towards working families with 15% of the sample living in a workless 

household compared to an estimated 26% in Haringey; given the nature of the 

sufficiency duty (to provide childcare for parent/carers that are in work, or studying 

or training for work), this is considered to be a positive bias 

 Household income is split roughly 50:50 above and below £35,000 

 

6.1 Use of childcare 

80% of respondents were currently using, or had used childcare in the past 12 months.  Use 

of childcare was highest amongst the 3-4 year old age range, reflecting the universal early 

years entitlement for this age range.  Use of childcare was lowest for the youngest and oldest 

age ranges (under 2 years and 11-14 years): 
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Use of childcare by age range 

Age range Under 2 

years 

2 years 3-4 years 5-10 years 11-14 years 

(up to 18 for 

children 

with 

additional 

need) 

All age 

ranges 

% 

respondents 

reporting 

using 

childcare 

 

73% 

 

80% 

 

91% 

 

87% 

 

76% 

 

80% 

Base: 1,000, percentages rounded 

 

In general terms, households with the highest reported income were more likely to use 

childcare.  94% of respondents reporting a household income of more than £50,000 a year 

were using childcare compared to 80% overall.  Use of childcare (which includes use of family 

and friends) was lowest for low income families (up to £16,200 a year): 

 

Use of childcare by reported household income 

Reported 

household 

income 

£0 - £16,200 £16,201 - 

£25,000 

£25,001 - 

£35,000 

£35,001 - 

£50,000 

Over £50,000 

Percentage of 

respondents 

using childcare 

 

70% 

 

80% 

 

82% 

 

91% 

 

94% 

Base: 717, percentages rounded 

 

A slightly lower percentage of non-working families used childcare (including family and 

friends) than working families – 76% of non-working vs 82% of working families, and 80% 

overall.  Use of childcare (formal and informal) was highest in the Network Learning 
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Communities (NLCs) of Highgate/Muswell Hill and Hornsey/Stroud Green, which also had the 

highest reported levels of household income: 

 

Use of childcare in each Network Learning Community 

NLC Haringey 

and West 

Green 

Highgate 

and 

Muswell 

Hill 

Hornsey 

and 

Stroud 

Green 

North 

West 

Tottenham 

South East 

Tottenham 

Wood 

Green 

Overall 

% 

respondents 

reporting 

using 

childcare 

 

 

77% 

 

 

91% 

 

 

90% 

 

 

76% 

 

 

83% 

 

 

77% 

 

 

80% 

Base: all respondents, 1,000.  Percentages rounded 

 

87% of parent/carers of a child with additional need were using, or had used, childcare. 

 

6.2 Types of childcare used 

Use of childminding is highest for the youngest age range of children – 20% of parent/carers 

with a child aged under two years using childcare, used a childminder for some or all of that 

care.  Use of family members to provide childcare is relatively high across all age ranges but 

particularly for the youngest age range of children.  Use of day nursery provision was high for 

the 2 year old and 3-4 year old age ranges: 
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Childcare used for children aged 0-4 years 

 Type of childcare – of those using childcare % using each type 

 Childminder Pre-

school 

Day 

nursery 

School 

nursery 

Crèche Family 

member 

Friends Children’s 

centre 

Other 

Under 

2 years 

20% n/a 24% 2% 9% 42% 18% 2% 8% 

2 years 18% 9% 40% 3% 6% 27% 14% 19% 9% 

3-4 

years 

11% 12% 40% 26% 4% 22% 10% 13% 7% 

Other includes: au pair/nanny; stay and play; baby sitter; play group; nursery attached to children’s centre; after 

6pm; programme for 2s; school reception; after school club; breakfast club; mum and dad; school nursery 

Percentages rounded.  Multiple responses 

 

Family and friends play an important role in the childcare mix for younger and older children, 

and in particular for children aged 5 to 10 years of age and those under 2 years old.   

 

Generally use of childcare for primary school aged children is higher than for secondary school 

aged children and use of after school and out of school activities relatively high for children 

aged 5-10 years old: 
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Childcare use for children aged 5-14 (and up to 18 for children with additional need) 

 Type of childcare – of those using childcare % using each type 

 Childminder After 

school 

club 

Breakfast 

club 

Holiday 

club 

Friends Family 

member 

After 

school 

activities 

Other 

5-10 years 12% 32% 17% 13% 24% 27% 28% 14% 

11-14 years 

(up to 18 

years for child 

with 

additional 

needs) 

 

5% 

 

16% 

 

7% 

 

7% 

 

15% 

 

23% 

 

20% 

 

 

9% 

Other includes: nanny/mother’s help; au pair; crèche; combination of settings; after school activities 

Percentages rounded.  Multiple responses 

 

6.3 The extent to which current childcare arrangements meet needs 

Respondents who were using childcare were asked if they needed any more childcare in 

addition to that they were already using.  Across all childcare users, 42% (338 respondents) 

indicated this to be the case.  This can be regarded as unmet need amongst current users of 

childcare.  Responses show unmet need increases with the age range of child: 

 

The extent to which current childcare arrangements meet needs 

Age range of 

child 

Under 2 

years 

2 years 3-4 years 5-10 years 11-14 years 

(up to 18 for 

children 

with 

additional 

need) 

Overall 

% childcare 

users 

indicating 

unmet need 

 

58% 

 

45% 

 

37% 

 

41% 

 

31% 

 

 

42% 
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Base: 802, percentages rounded 

Over half of respondents using childcare in the Wood Green NLC (52%) reported needing 

more childcare compared to 42% overall.  Indicative unmet need was also relatively high in 

comparison to other NLCs in South East Tottenham and Hornsey/Stroud Green: 

 

Percentage of childcare users needing more childcare by Network Learning Community 

NLC Haringey 

and West 

Green 

Highgate 

and 

Muswell 

Hill 

Hornsey 

and 

Stroud 

Green 

North 

West 

Tottenham 

South East 

Tottenham 

Wood 

Green 

Overall 

% 

respondents 

using 

childcare 

needing 

more 

 

 

38% 

 

 

32% 

 

 

41% 

 

 

38% 

 

 

44% 

 

 

52% 

 

 

42% 

Base: all respondents, 802.  Percentages rounded 

 

6.4 Type of childcare needed 

Respondents using childcare were asked to indicate what childcare they needed that they 

were not currently using.  There was relatively high demand for day nursery provision for the 

0-2 year old age range: 

 

Additional childcare needed for 0-4 year olds 

 Type of childcare – of those using childcare % needing more, by type 

 Childminder Pre-

school 

Day 

nursery 

School 

nursery 

Crèche Family 

member 

Friends Children’s 

centre 

Other 

Under 2 

years 

16% n/a 44% 15% 17% 9% 3% 21% 6% 

2 years 5% 20% 31% 15% 5% 10% 4% 14% 4% 

3-4 years 13% 6% 16% 16% 6% 6% 3% 6% 19% 
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For older children there is identified need for out of school provision: 

Additional childcare needed for 5-14 year olds (up to 18 years old for children with 

additional needs) 

 Type of childcare – of those using childcare % needing more, by type 

 Childminder After 

school 

club 

Breakfast 

club 

Holiday 

club 

Friends Family 

member 

After 

school 

activities 

Other 

5-10 years 8% 25% 16% 27% 4% 10% 25% 18% 

11-14 

years (up 

to 18 

years for 

child with 

additional 

needs) 

 

4% 

 

12% 

 

4% 

 

20% 

 

8% 

 

4% 

 

20% 

 

20% 

 

6.5 Barriers to using childcare that is needed 

All respondents (childcare users and non-users) were asked if anything had stopped them 

using the childcare they needed, from a list of possible options. 

 

Across all respondents the biggest single barrier to accessing additional childcare was cost: 
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Barriers to accessing additional childcare 

Reason % respondents agreeing Number 

I cannot afford the cost 71% 314 

My local provider(s) are full/I am on a waiting 

list 

25% 109 

Places are not available at the times I need them 23% 102 

There are no places locally 23% 100 

There is nothing suitable for my child with 

additional needs 

5% 21 

I don’t have transport 4% 16 

I don’t feel confident that childcare will meet the 

needs of my disabled child/child with additional 

needs 

2% 11 

Base: 443, percentages rounded.  Multiple responses 

 

6.6 Non-use of childcare 

20% of all respondents were not using childcare at the time of the survey or during the 

preceding 12 months.  Asked to indicate why they had not used childcare the majority of non-

childcare users chose to look after their child or children themselves (39% of those not using 

childcare).  The costs of childcare were also identified as a barrier (by 26%) and this suggests 

that for some parent/carers at least, the decision to care for the child or children is driven by 

the affordability of childcare. 
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Reason % respondents agreeing Number 

I choose to look after the child/ren myself 39% 78 

Childcare is too expensive 26% 51 

I would be worried about leaving my child/ren in 

the care of people I don’t know 

14% 27 

I don’t receive any financial assistance to help 

me pay for childcare 

13% 26 

My partner looks after the child/ren 11% 22 

I/we have flexible working arrangements 10% 20 

I have been unable to find suitable childcare 5% 9 

I don’t have transport 2% 4 

Other reason 8% 16 

Other includes: on maternity leave; self or family care for child/ren 

Based: 198, percentages rounded 

 

6.7 Satisfaction with childcare used 

Respondents using childcare were asked how satisfied they were generally with their 

childcare arrangements, and how satisfied specifically with the cost and quality of childcare 

used. 

 

Of those using childcare the majority (85%) were satisfied with their childcare arrangements.  

A small minority (6%) reported being dissatisfied.   

 

Overall satisfaction with current childcare arrangements 

 Very 

dissatisfied 

Dissatisfied No opinion Satisfied Very satisfied 

% of all respondents who 

were: 

1% 5% 10% 45% 40% 

Base: all, 873.  Percentages rounded 
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Satisfaction with childcare arrangements generally was highest for parent/carers with 

children aged 3-4 years and lowest for children aged under 2 years, albeit levels of satisfaction 

remain high regardless of the age range: 

 

Overall satisfaction with current childcare arrangements by age of child 

% of all respondents who 

were: 

Very 

Dissatisfied 

Dissatisfied No opinion Satisfied Very satisfied 

Child aged under 2 years 1% 5% 13% 42% 38% 

Child aged 2 years 1% 7% 8% 42% 42% 

Child aged 3-4 years 1% 3% 7% 45% 44% 

Child aged 5-10 years 1% 5% 10% 49% 36% 

Child aged 11-14 years 

(up to 18 years with 

additional needs) 

0.5% 4% 10% 47% 36% 

All respondents 1% 5% 10% 45% 40% 

Base: all respondents 873.  Percentages rounded 

 

Satisfaction with childcare arrangements generally was lowest in Wood Green NLC (80% 

satisfied) and highest in Hornsey/Stroud Green: 

 

Overall satisfaction with current childcare arrangements by Network Learning Community 
Overall 

satisfaction 

with current 

childcare 

arrangements 

Haringey 

and West 

Green 

Highgate 

and 

Muswell 

Hill 

Hornsey 

and Stroud 

Green 

North West 

Tottenham 

South East 

Tottenham 

Wood 

Green 

Overall 

Very 

dissatisfied 

1% 0% 1% 0% 2% 1% 1% 

Dissatisfied 7% 4% 3% 4% 2% 8% 5% 

No opinion 8% 5% 5% 10% 13% 11% 10% 

Satisfied 42% 39% 52% 36% 43% 46% 45% 

Very satisfied 42% 51% 39% 49% 40% 34% 40% 

Base: all respondents, 873.  Percentages rounded 
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6.7.1 Satisfaction with quality and cost 

Just over half of respondents using childcare (54%) were satisfied with the cost of their 

childcare and over a quarter (29%) were dissatisfied: 

 

Satisfaction with the cost of childcare 

 Very 

dissatisfied 

Dissatisfied No opinion Satisfied Very satisfied 

% of all respondents 

using childcare who were: 

 

8% 

 

21% 

 

17% 

 

33% 

 

21% 

Base: childcare users, 763.  Percentages rounded 

 

Dissatisfaction with the cost of childcare increased with increased household income.  

Respondents with the highest household income (over £66,000) had the highest levels of 

dissatisfaction with the cost of childcare than found overall: 

 

Satisfaction with the cost of childcare by household income 

Household income 

% of all respondents who were: 

Very 

dissatisfied 

Dissatisfied No opinion Satisfied Very satisfied 

Less than £16,200 23% 10% 40% 24% 23% 

£16,201 - £35,000 7% 12% 23% 32% 26% 

£35,001 - £50,000 12% 23% 14% 38% 12% 

£50,001 - £66,000 8% 24% 11% 34% 23% 

Over £66,000 10% 30% 5% 39% 15% 

Overall 8% 21% 17% 33% 21% 

Base: all respondents, 859.  Percentages rounded 

 

Parents with a child aged under 2 years were more likely to be dissatisfied with the cost of 

childcare and parents with children in the 3-10 age range, more likely to be satisfied: 
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Satisfaction with the cost of childcare by age of child 

% of all respondents who 

were: 

Very 

Dissatisfied 

Dissatisfied No opinion Satisfied Very satisfied 

Child aged under 2 years 12% 27% 22% 23% 16% 

Child aged 2 years 8% 19% 27% 27% 18% 

Child aged 3-4 years 7% 17% 19% 32% 24% 

Child aged 5-10 years 8% 16% 21% 35% 21% 

Child aged 11-14 years 

(up to 18 years with 

additional needs) 

9% 11% 30% 29% 20% 

All respondents 8% 21% 17% 33% 21% 

Base: all respondents, 873.  Percentages rounded 

 

Dissatisfaction levels with the cost of childcare showed a similar pattern across all NLCs: 

 

Satisfaction with the cost of childcare by Network Learning Community 

Overall 

satisfaction 

with the cost 

of childcare 

Haringey 

and West 

Green 

Highgate 

and 

Muswell 

Hill 

Hornsey 

and 

Stroud 

Green 

North 

West 

Tottenham 

South East 

Tottenham 

Wood 

Green 

Overall 

Very 

dissatisfied 

5% 8% 13% 3% 8% 7% 8% 

Dissatisfied 23% 30% 26% 18% 13% 17% 21% 

No opinion 24% 11% 11% 27% 25% 24% 17% 

Satisfied 24% 33% 35% 23% 34% 31% 33% 

Very satisfied 24% 18% 15% 29% 20% 21% 21% 

Base: all respondents, 873.  Percentages rounded 

 

Quality of childcare 

Satisfaction with the quality of childcare used was uniformly high with 82% of all respondents 

and 87% of those using childcare reporting being satisfied: 
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Satisfaction with the quality of childcare 

 Very 

dissatisfied 

Dissatisfied No opinion Satisfied Very satisfied 

% of all respondents 1% 3% 13% 40% 42% 

% of all respondents 

using childcare  

1% 4% 8% 43% 44% 

Base: all respondents, 867; respondents using children, 768.  Percentages rounded 

 

Satisfaction with the quality of childcare provision was highest in Highgate/Muswell Hill and 

Hornsey/Stroud Green NLCs and lowest in Wood Green and South East Tottenham: 

 

Overall 

satisfaction 

with current 

childcare 

arrangements 

Haringey 

and West 

Green 

Highgate 

and 

Muswell 

Hill 

Hornsey 

and 

Stroud 

Green 

North 

West 

Tottenham 

South East 

Tottenham 

Wood 

Green 

Overall 

Very 

dissatisfied 

2% 1% 1% 1% 1% 0% 1% 

Dissatisfied 3% 1% 2% 2% 3% 6% 3% 

No opinion 14% 5% 7% 12% 18% 16% 13% 

Satisfied 34% 40% 50% 35% 36% 43% 40% 

Very satisfied 48% 52% 40% 50% 43% 34% 42% 

Base: all respondents, 867.  Percentages rounded 

 

6.8 Location of childcare 

When choosing childcare proximity to the home is the most important factor identified by 

respondents (84% of respondents citing close to home as an important factor influencing 

choice), followed by proximity to the child’s school (24%), close to a bus or train (14%) and 

close to work (12% of respondents citing). 
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6.9 Reasons for using childcare 

Respondents were asked why they used childcare.  The most commonly cited reason was out 

of necessity as they were working, training or studying (80% of those using childcare did so 

out of necessity) and benefits for the child and providing opportunities for children to play 

with other children were also important considerations (cited by 49% and 52% of respondents 

respectively). 

 

6.10 Opinions regarding childcare provision 

Respondents were asked to rate a small number of statements relating to the provision of 

childcare in their local area.  Ratings ranged from ‘strongly agree’ to ‘strongly disagree’ on a 

five point scale (where 5 = strongly agree).  Data in the following tables has been adjusted to 

account for respondents with declining to answer a question.  

 

The tables show the extent to which respondents agreed with a statement, and a mean rating.  

The mean rating provides a summary assessment – a mean rating of 5 would indicate 

complete agreement with the statement, a mean rating of 1, complete disagreement. 

 

Collectively responses indicate that parents and carers are compromising their preferred use 

of childcare as a result of a lack of availability and choice and a relatively high percentage 

would change their childcare if they had a choice (30%).  

 

The cost of childcare is also an issue with 53% of respondents reporting childcare costs are 

not reasonable. 
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6.10.1 Availability and choice 

Responses indicate that accessing preferred childcare has been an issue for a relatively high 

proportion of respondents; nearly half of parent/carers (47%) reported they had not found it 

easy to get the type of childcare they want in their local area. 

 

Statement:  Strongly 

agree 

Agree Neither 

agree nor 

disagree 

Disagree Strongly 

disagree 

Mean 

rating 

I have found it easy to 

get the type of childcare 

I want in my local area 

 

13% 

 

34% 

 

21% 

 

22% 

 

10% 

 

3.19 

Base: all respondents (excludes non-respondents) 930.  Percentages rounded 

 

Similarly a high percentage of respondents disagreed that there was plenty of childcare in 

their local area (37% disagreed with the statement) and two-thirds (66%) felt there should be 

more childcare in their local area: 

 

Statement:  Strongly 

agree 

Agree Neither 

agree nor 

disagree 

Disagree Strongly 

disagree 

Mean 

rating 

There is plenty of 

childcare available in 

my local area 

 

6% 

 

26% 

 

31% 

 

29% 

 

8% 

 

2.93 

There should be more 

childcare in my local 

area 

 

29% 

 

37% 

 

28% 

 

4% 

 

1% 

 

3.89 

Base: plenty - all respondents (excludes non-respondents) 930, should be more 931.  Percentages rounded 

 

Choice of childcare is also identified as an issue with just over a quarter of respondents (28%) 

agreeing that there is sufficient choice of childcare locally and 38% disagreeing. 
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Statement:  Strongly 

agree 

Agree Neither 

agree nor 

disagree 

Disagree Strongly 

disagree 

Mean 

rating 

There is enough choice 

of childcare in my local 

area 

 

6% 

 

22% 

 

35% 

 

29% 

 

9% 

 

2.89 

Base: all respondents (excludes non-respondents) 923.  Percentages rounded 

 

30% of respondents would change their childcare if there was another choice: 

 

Statement:  Strongly 

agree 

Agree Neither 

agree nor 

disagree 

Disagree Strongly 

disagree 

Mean 

rating 

I would change my 

childcare if there was 

another choice 

 

9% 

 

21% 

 

29% 

 

26% 

 

15% 

 

2.84 

Base: all respondents (excludes non-respondents) 913.  Percentages rounded 

 

6.10.2 The cost of childcare 

Over half of all respondents (53%) do not agree that childcare costs are reasonable.  23% did 

feel childcare costs were reasonable and 25% did not have an opinion, possibly reflecting 

where respondents are either not using childcare or are only using informal childcare (for 

example, family and friends). 

 

Statement:  Strongly 

agree 

Agree Neither 

agree nor 

disagree 

Disagree Strongly 

disagree 

Mean 

rating 

Childcare costs are 

reasonable 

 

5% 

 

17% 

 

25% 

 

31% 

 

22% 

 

2.53 

Base: all respondents (excludes non-respondents) 924.  Percentages rounded 
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6.11 Free early learning (free early years education) 

All 3 and 4 year olds and 40% of all 2 year olds nationally are entitled to a free early learning 

and childcare place for 570 hours a year. 

 

 97% of respondents caring for a child aged 3 or 4 years of age (432 respondents) 

indicated they were aware of the universal entitlement 

 80% of respondents caring for a 2 year old child (156 respondents) indicated they were 

aware of the entitlement for 570 hours a year free early learning for 2 year olds (not 

all would be entitled) 

 

Of those caring for a 2 year old child, 43% were using a place (91 respondents).   

 

Of those caring for a child aged 3 or 4 years of age, 78% were using a place (337 

respondents). 

 

74% of respondents with a child in the relevant age range indicated they were aware the 

free early learning and childcare place could be used flexibly (e.g. 3 hours a day for 5 days 

a week or 5 hours a day for 3 days a week) and 26% were not aware of the flexible offer.  

When considering take-up patterns the majority of respondents expressed a preference 

for 5 days a week: 
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Preferred patterns of take-up for early learning and childcare 

Take-up pattern 5 days a week (3 

hours a day) 

3 days a week 4 days a week 1 or 2 days a 

week 

Preference for 

parent/carers of a 

2 year old 

 

47% 

 

39% 

 

15% 

 

17% 

Preference for 

parent/carers of a 

3 and 4 year old 

 

46% 

 

36% 

 

9% 

 

13% 

 Base: Respondents caring for 2 year old, 194; respondents caring for a 3 and 4 year old, 446.  Percentages 

rounded 

 

In terms of times of day respondents with a child aged 2, 3 or 4 would like to use their 

free early learning and childcare place, 9am to 3pm was the most popular times: 

 

Times of day preferred for free early leaning and childcare places 

Time of day 9am – 3pm 8am – 6pm Half day (either 

morning or afternoon) 

Preference for 

parent/carers of a 2 

year old 

 

41% 

 

37% 

 

33% 

Preference for 

parent/carers of a 3 

and 4 year old 

 

43% 

 

30% 

 

30% 

Base: Respondents caring for 2 year old, 194; respondents caring for a 3 and 4 year old, 446.  Percentages 

rounded 

 

Respondents indicated a preference for group based settings to access their entitlement 

and in particular, nursery settings: 
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Type of setting preferred for a free early learning and childcare place 

Type of 

setting 

Childminder Pre-

school/playgroup 

Day nursery School 

nursery 

Combination 

Preference for 

parent/carers 

of a 2 year old 

 

5% 

 

29% 

 

57% 

 

40% 

 

13% 

Preference for 

parent/carers 

of a 3 and 4 

year old 

 

7% 

 

28% 

 

55% 

 

48% 

 

11% 

Base: Respondents caring for 2 year old, 194; respondents caring for a 3 and 4 year old, 446.  Percentages 

rounded 

 

41% of respondents caring for a 2 year old and 37% of respondents caring for a child aged 3 

and/or 4 would be interested in spreading their free early learning and childcare place over 

fewer hours a week across more weeks of the year. 

 

6.12 Comments 

Respondents to the parent/carer questionnaire survey were invited to make any additional 

comment at the end of the questionnaire; 360 respondents (36% of total) chose to do so.  

Comments have been collated into broad categories (all comments are shown verbatim in the 

appendices).  A number of comments could be regarded as falling into more than one 

category and have been assigned according to what can be regarded as the main issue raised. 

 

 Based on the number and nature of comments, concern over a lack of childcare and/or 

choice was the main issue identified (with 71 comments, 20% of total) referencing a 

lack of provision and/or choice 

 The cost of childcare was also commonly discussed (raised as a primary issue by 69 

respondents, 19% of those commenting 
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 14% of respondents making a comment were providing information about their 

circumstances or views 

 11% made reference to children’s centres and a positive experience and/or concern 

around possible changes to children’s centres (it should be noted the CSA coincided 

with a review of children’s centre delivery) 

 11% of respondents also identified hours of availability of childcare and./or a lack of 

flexibility as an issue 

 7% of those making a comment made specific reference to early years funding 

 4% of comments praised childcare or provision used 

 3% mentioned quality as an issue and a similar percentage referenced the survey 

 2% of respondents making a comment commented on schools or school-based 

nursery provision 

 2% commented on a need for more information 

 2% of comments were about additional needs and  

 2% were about some other issue or concern 
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7 Free early learning for 2, 3 and 4 year olds 

 

7.1 Two year old free early learning 

Free early learning for two year olds was introduced as a statutory entitlement in September 

2013 for circa 20% of the two year old population and expanded to around 40% of the two 

year old population in September 2014.  Nationally this equates to around 260,000 two your 

olds living in England entitled to up to 570 hours a year free early learning. 

 

Delivery of the statutory duty is assessed by looking at the number of eligible children taking 

up a place at a given point in time, compared to the number of eligible children as identified 

on Department of Work and Pensions (DWP) data.  DWP data is released seven times a year 

and the release used as a base for assessing delivery of the entitlement is the term before the 

current one, i.e. for the summer term 2015, the DWP list released in March (Spring term) 

2015.  Numbers of eligible children will fluctuate from term to term.  Statutory eligibility 

criteria are: 
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In Haringey the March 2015 DWP list identified 1,682 children eligible as a result of economic 

criteria.  There will be a number of additional children eligible as a result of other criteria (e.g. 

DLA, left care, EHC) but it is likely this number is small.  As at June 2015 (the latest DfE survey 

count) Haringey were funding 808 children, or circa 48% of children eligible for a place.  This 

compares to 63% take-up nationally and 51% across London. 

 

An estimated 150 children living in Haringey were accessing their entitlement in neighbouring 

boroughs.  Whilst some Haringey children access their entitlement outside the borough it is 

thought (by the LA) Haringey is a net exporter. 

 

Based on CSA parent/carer survey findings, 80% of respondents caring for a 2 year old child 

(156 respondents) indicated they were aware of the entitlement for 570 hours a year free 

early learning for 2 year olds (not all would be entitled).  Of those caring for a 2 year old child, 

43% were using a place.   

 

According to the (former) 2 year old lead in Haringey, the main issue in Haringey is around 

stimulating demand.  The LA has circa 1,051 places available for funded two year olds with an 

additional 200 coming on-line from September 2015.   

 

Marketing and communications has been completely reviewed and refreshed and an 

aggressive marketing and promotion campaign planned.  This includes re-branding (including 

diversity of images used), extensive advertising and development of a micro-site for with 

parent and provider sections.  The new micro-site will support direct engagement with 

providers. 

 

It is acknowledged the 3 and 4 year old expansion which will be introduced in 2017, will impact 

on the 2 year old early learning and the LA are starting to plan for that. 
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The 2 year old team met with parents attending children’s centres in June 2015 and as part 

of their work, asked parents with a two year old child entitled to a free early learning place 

that were not accessing, why that might be.   

 

A total of 73 parent/carers were asked if they were aware of the entitlement, and if so, why 

they were choosing not to take it up. 

 

There was a very high level of awareness of the two year old entitlement – 96% were aware 

of free early learning for two year olds and 22% were not entitled.  For those that were 

entitled but not using their free place, responses suggest there may be a lack of understanding 

of the benefits of free early learning for two year olds for children, families and parent/carers.   

 

Asked why they were not using their free place, 40% said they were using children’s centre 

groups and activities and over a quarter (26%) were attending a stay and play/toddler group.  

Using children’s centre activities or stay and play groups does not preclude taking up the free 

early learning for entitled families.  It is possible this is not fully understood.  Findings support 

the early years team view that the main issue in Haringey relating to low levels of take-up, is 

a lack of demand with very few parent/carers identifying a lack of places as a barrier (note: 

low base, findings indicative only): 
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Reason provided for not taking up a free early learning place 

for eligible two year olds 

% of parent/carers consulted agreeing 

Using children’s centre groups and activities 40% 

Using a stay and play toddler group 26% 

The child is too young 9% 

Relatives look after the child 7% 

Prefer to find childcare themselves 5% 

Hours are not suitable 4% 

Travel/distance 4% 

Child is in nappies 2% 

Special or other needs 2% 

Need more information 2% 

Base: parents consulted at children’s centre events looking at re-branding early years.  Eligible for the two year 

old early learning entitlement but not taking up a place.  57 – percentages rounded 

 

Consultation with Haringey Adults Learning Services (HALS) suggests there needs to be more 

communication regarding the entitlement with some stakeholders.  The representatives 

consulted identified cost of childcare as a key barrier for parents progressing from Family 

Learning, where crèche provision is provided free at the point of use, to other adult learning 

opportunities where there is no free crèche or childcare provided.  Family Services do signpost 

families to children’s centres but did not (at the time of consultation) have full detail of the 

entitlement which could support parents with eligible children seeking to progress their 

training and studies towards employment. 

 

7.2 Three and four year old free early learning 

In January 2015 96% of 3 and four year olds nationally were benefitting from funded early 

learning.  For three year olds the take-up rate was 94% and for four year olds, 99%.  In 

Haringey, 6,310 three and four year olds were benefitting from funded early education.  This 

equates to 91% of the three and four year old population.  Delivery has grown from 84% in 

2011.  

Settings delivering the free early learning entitlement 
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There were 148 providers delivering 6,310 funded places for three and four year olds in 

Haringey in January 2015 which includes 2,179 four year olds in reception classes.  There were 

86 private and voluntary settings delivering 26% of the free entitlement places to 1,650 3 & 4 

year olds.  

 

There were 58 maintained nurseries and state funded primary schools. Of which there were 

three nursery schools, and 55 nursery and infant classes.  Places were also delivered through 

one academy and three special schools.  The maintained sector was delivering 74% (4,657) of 

the free entitlement places in January 2015.  

 

 14% (851) children accessed their place in settings rated outstanding by Ofsted. 

 70% (4,248) accessed good  

 15% (911) requires improvement 

 1% (58) Inadequate  

 

239 children attended settings not required to register with Ofsted, i.e. independent schools 

or academy converters who have not been inspected under their new status.  

 

7.3 Quality of early years provision 

There is a quality improvement scheme available to settings.  In the past this has been linked 

to funding but since 2013 any setting rated by Ofsted as good or outstanding can take early 

years funded children.  Whilst links to funding have been removed providers are still 

continuing to access support.  Quality support is monitored and reviewed to ensure it is 

targeted effectively.  For example, Ofsted and leadership and management training have 

been added to the offer to meet identified need.  The quality team has also increased the 

frequency of manager forums in 2015/16 (from 3 per year to 6) and extended access to all 

early years settings including children’s centres. 
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Quality in early years settings in Haringey shows a five year upward trajectory, against a 

backdrop of an expanding market.  For example, in 2011 57% of PVI settings were rated by 

Ofsted as good or outstanding; by December 2014 this had increased to 80%.  There are ten 

schools receiving a separate EYFS judgement and of those, nine were rated by Ofsted as good 

or outstanding. 

 

Childminding has also seen an increase in quality from 56% of childminders judged good or 

outstanding a few years ago to 73% now.  Relatively few childminders (circa 30 out of 234) 

are delivering places for funded two year olds and there is reported low level of engagement 

with the 3 and 4 year old early learning entitlement.  Reasons behind low engagement are 

not clear (possibly a lack of awareness or funding levels).   

 

It was reported childminders may be taking children outside of funded hours – parents 

‘topping up’ their entitlement (taken in schools and PVI settings) with childminders, possibly 

as a result of lower costs.   

 

This identifies a potential risk for childminders as 3 and 4 year old entitlement for working 

parents extends to 30 hours a week (in 2017).  It is possible some parents will no longer need 

to top up hours and therefore demand for childminding could decrease. 

 

The quality team has a focus on narrowing the gap between the quality of settings in more 

affluent areas compared to more deprived areas.   

 

A recent qualifications audit looked at the spread of staff qualifications across the borough 

and found higher levels of qualifications in the West of the borough in the West of the 

borough (more affluent area) to those in the North and in particular the south of the borough 

(this would include Tottenham).   
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Quality of staff may relate to more affluent areas being able to charge more, pay more and 

therefore attract staff with high levels of qualifications.  In less affluent areas settings are 

reported to be struggling (e.g. Tottenham) because they cannot attract high quality staff. 

 

According to Ofsted inspection outcomes20, 3% of provision in Haringey is judged as 

outstanding and 62% as good.  A very small percentage of providers (3%) were judged 

inadequate/not met (with actions) or requires improvement. 

 

It should be noted the data in the following section is taken as a snap shot as at August 2014 

which is a different time period to the data reported by the quality team, above.  Ofsted data 

is included to provide a comparison between Haringey, London as a whole, and national data. 

 

As at 31 August 2014, 3% of all early years provision in Haringey was rated as outstanding by 

Ofsted.  Nearly two-thirds of early years providers (62%) were rated as good, and 32% were 

rated as satisfactory/requires improvement.  A very small percentage of early years providers 

(3%) were rated as inadequate. 

  

                                                           
20 Ofsted Data View  
http://dataview.ofsted.gov.uk/#/Tab/?percentageType=1&remit=3&deprivation=0&providerType=7&judgeme
nt=1&provisionType=0&year=2015-03-31&areaType=1&regionId=0&similarDate=2015-03-
31&regionOne=0&regionTwo=0&eightRegions=false&tabName=LocalAuthorityFocus&_=1436785584928 
 

http://dataview.ofsted.gov.uk/#/Tab/?percentageType=1&remit=3&deprivation=0&providerType=7&judgement=1&provisionType=0&year=2015-03-31&areaType=1&regionId=0&similarDate=2015-03-31&regionOne=0&regionTwo=0&eightRegions=false&tabName=LocalAuthorityFocus&_=1436785584928
http://dataview.ofsted.gov.uk/#/Tab/?percentageType=1&remit=3&deprivation=0&providerType=7&judgement=1&provisionType=0&year=2015-03-31&areaType=1&regionId=0&similarDate=2015-03-31&regionOne=0&regionTwo=0&eightRegions=false&tabName=LocalAuthorityFocus&_=1436785584928
http://dataview.ofsted.gov.uk/#/Tab/?percentageType=1&remit=3&deprivation=0&providerType=7&judgement=1&provisionType=0&year=2015-03-31&areaType=1&regionId=0&similarDate=2015-03-31&regionOne=0&regionTwo=0&eightRegions=false&tabName=LocalAuthorityFocus&_=1436785584928
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Provider Types Outstanding Good Satisfactory or 

Met 

Inadequate, 

Not Met (with 

actions), Requires 

Improvement 

Childminder 3% 58% 36% 3% 

Childcare on 

domestic premises 

 

0% 

 

50% 

 

50% 

 

0% 

Childcare on non-

domestic premises 

 

5% 

 

71% 

 

22% 

 

2% 

All early years 

providers 

 

3% 

 

62% 

 

32% 

 

3% 

 

Quality in early years, as rated by Ofsted, has been increasing.  In 2011, 3% of early years 

providers were rated as outstanding and 54% as good: 

 

Ofsted inspection outcomes 2011 – 2014, early years settings 

 % of early years settings rated by Ofsted as: 

 Outstanding Good Satisfactory Inadequate 

2014 3% 62% 32% 3% 

2011 3% 54% 39% 4% 

Source: dataview.ofted.gov.uk 

 

Whilst quality in early years settings has improved since 2011, the proportion of settings 

judged good and outstanding is below that found across London, and England as a whole: 
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 % of early years settings rated by Ofsted as: 

 2011 2014 
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ENGLAND 
average 

11% 61% 27% 1% 12% 68% 18% 2% 

London 
average 

10% 61% 27% 2% 10% 66% 22% 2% 

Haringey 3% 54% 39% 4% 3% 62% 32% 3% 

 

Recent reported research (Nuffield Foundation May 201421) identified a difference between 

quality of early years settings in more deprived areas compared to more affluent areas.  

Nationally, quality is lowest in providers serving disadvantaged areas and children. 

 

On average across England there is a difference of 14 percentage points between the 

proportion of settings rated as good or better in the least deprived areas (based on IDACI 

scores 2010) and the proportion of settings rated as good or better in the most deprived 

areas.   

 

Across London there is also a 14 percentage point difference between the proportion of 

settings rated as good or better in the least deprived areas and the proportion of settings 

rated as good or better in the most deprived areas.   

 

In Haringey there is a large difference in terms of the proportion of early years settings rated 

good or better in areas of relative advantage and disadvantage (100% in least deprived areas 

and 67% in most deprived areas).   

  

                                                           
21 Nuffield Foundation ‘Quality and Inequality – Do three-and-four-year-olds in deprived areas experience 
lower quality early years provision?  www.nuffieldfoundation.org 
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 % of early years settings rated by Ofsted as: 

 Least deprived* Most deprived* 

As at 31 
August 2014 
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ENGLAND 
average 

14% 71% 14% 1% 9% 62% 26% 3% 

London 
average 

14% 69% 15% 2% 7% 62% 28% 4% 

Haringey 0% 100% 0% 0% 7% 60% 35% 3% 

* Deprivation based on IDACI scores 2010 

 

8 Meeting the needs of a diverse community 

The population in Haringey is highly diverse and a small number of communities were 

identified by the council for consideration in assessing childcare provision: the Orthodox 

Jewish community and Eastern European families.   

 

8.1  European families 

There has been a large increase in the Eastern European community living in the borough and 

information about possible childcare needs for this community (beyond those explored as 

part of the large-scale parent/carer survey) were sought by consulting a representative of the 

Polish and Eastern European Christian Family Centre (PEEC Family Centre). 

 

It was reported the majority of families using PEEC services had low levels of English and ESOL 

classes are an entry point for many.  Many parents accessing the centre have work skills and 

experience which they are unable to translate into employment in the UK given English is not 

their home language.  This re-enforces the need for English classes, and crèche provision to 

support delivery. 
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Where parents are in work there is a tendency towards term-time employment to fit in 

around school. 

 

Use of childcare generally 

In Poland, children start school at seven years old and the expectation is that children will 

benefit from being looked after in the home and/or with family members before this age.  

The preference for family care remains for older, school aged children. 

 

For many families, it is suggested, the crèche and drop-in facilities provide families with a 

route into formal childcare – it helps to build trust and confidence in parents leaving their 

child with a non-family member for the first time.  Crèche volunteers speak Polish and care 

is regarded, according to the PEEC representative, as a social activity, akin to family, which 

support the parent to feel comfortable leaving the child. 

 

8.2 Orthodox Jewish community 

A representative of the Interlink Foundation was consulted to identify any issues relating to 

the Orthodox Jewish community given growth in the population, specifically in the Seven 

Sisters ward. 

 

The Orthodox Jewish (OJ) community is traditionally based in Hackney and there has been a 

small community in Haringey for over 40 years.  In the past 15 or so years there has been a 

rapid increase in the OJ community in Haringey, specifically focussed in the Seven Sisters 

ward.  Data supplied by Interlink shows an estimated 63% to 66% (3,326 to 3,493 children) of 

the 0-19 population being from the OJ community. 

 

For families in the OJ community, any childcare provision for all age ranges of children, needs 

to be culturally appropriate and fundamentally needs to have kosher facilities (e.g. kosher 
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kitchen).  There is a need for childcare that is firmly embedded in OJ culture and community 

– this is regarded as central to the community’s beliefs. 

 

It is reported there is no OJ provision (pre-school or school based) in the borough of Haringey.  

Children attend provision in Hackney (where there is a much larger OJ community) and the 

participant reports pre-school childcare is over-subscribed (for example, one setting unable 

to place a two year old on a waiting list as the list was too full, and another with a four month 

waiting list before a child could access a place). 

 

School-aged children travel cross-borough to attend (same sex) OJ schools in Hackney, and 

access out of school provision via the school.  This creates issues with transport and concerns 

over safety, especially in winter months. 

 

It is reported there is a high need for childcare provision in Haringey, with a specific focus on 

the Seven Sister’s ward.  Haringey are (check) in the process of establishing OJ provision for 

pre-school aged children and there have been early talks around setting up after school 

provision with Triangle Children, Young People and Community Centre. 

 

8.3 Lone parents 

Changes to lone parent benefit conditions now mean a lone parent moves from lone parent 

benefit to Jobseekers Allowance (JSA) once their youngest child is five years old, with the 

expectation they will be working or actively looking for work. 

 

The CSA included consultation with the Jobcentre Plus Lone Parent Team, who identified 

three main issues relating to childcare sufficiency to support this group of parents: 

 

 A lack of places for children aged 0-3 years old 

 A lack of provision outside traditional working hours 
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 Affordability 

 

Places 

The team report there is a lack of full time places for children aged (specifically) 0-3 years old.  

This impacts on parents being able to take up work or return to work following maternity 

leave.  This is particularly difficult for lone parents, many of whom do not have access to wider 

support.   

 

An example was given of a father who was advised to give up work by social care services, to 

look after his child.  The father now wants to return to work but is unable to as there is no full 

time provision for his child and he has no other support to call upon. 

 

Times at which childcare is available 

Based on the team’s work with lone parents, where full time provision is available, opening 

hours are not flexible enough to meet the needs of working patterns.  According to the 

participant, outside of office work (which is scare in terms of potential employment) a lot of 

vacancies are for work such as care, retail, cleaning and bar/restaurant work.  This type of 

work is associated with patterns of work that would include early mornings, evenings and 

weekends and childcare provision is not available during these times, according to the team. 

 

Affordability 

The third key issue identified is around the cost of childcare.  According to the participant the 

minimum charge levied by some nurseries is £500.  Even with a full 70% childcare subsidy a 

parent would need to pay around £150 per week for a full time place and this is unaffordable 

for many lone parents.  The Jobcentre look at how much better off a client would be if they 

returned to work, rather than claim out of work benefits.  The team report that when they do 

the calculations with their clients, often the client will be worse off, as a result of childcare 

costs. 
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8.4 Disabled children and children with additional needs 

According to the parent/carer survey, 87% of parents caring for a disabled child or child with 

additional needs used childcare, slightly higher than the average of 80% for all parents.  

Consultations with parents and stakeholders identified a number of issues relating to 

provision for disabled children and children with additional needs.   

 

Parents reported having to stop work (possibly ending a career) to care for a child or children 

with additional needs, believing this to be the norm for many parents with a child with 

additional needs.  Parents may be dealing with difficult day to day issues associated with 

caring for a child or children with additional needs, and may also be experiencing an 

emotional impact as a result of a recent diagnosis. 

 

Some parents work part-time – once a child is settled into school parents may be able to start 

working part-time, often in a school (e.g. as a teaching assistant or playground assistant) but 

this is not feasible for many, based on focus group discussions. 

 

Childcare fulfils a number of needs, not just to support families with a child with additional 

needs that are working.  Childcare provides respite for family members and carers and 

socialisation for the child/ren.  Respite and time to undertake things like shopping, attending 

appointments and having time to rest, are regarded as vital yet un-fulfilled for many, 

currently. 

 

Where children with additional needs have behaviour management issues (for example, a 

child with autism experiencing a ‘melt down’) childcare providers may lack the knowledge 

and expertise to support the child appropriately.  Parents participating in a focus group 

discussion expressed their concerns regarding a lack of knowledge, awareness and training 

on behalf of childcare providers. 
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Behaviour management issues are a lesser (but still relevant) issue for younger children (pre-

school age) as settings have higher ratios and the children and easier to support.  As children 

develop, behavioural issues can present more of a problem.  Lower ratios mean fewer staff 

to support the individual child and higher levels of disruption. 

 

It was felt there was a lack of childcare generally and in particular for school-aged children, 

and especially during longer school holidays.  Some children access mainstream schools, and 

after school activities centre on, for example, homework clubs and sports activities, which 

may not be appropriate without additional support for the individual child, and only available 

during term time.  A child may be prevented from using after school activities because they 

require 1:1 support to do so, and the worker supporting them during the school day finishes 

work at e.g. 3.30pm. 

 

Special schools offer provision, for example, Teen Spirit at Riverside school (a special 

secondary school), which offers after school and holiday provision.  Fees are charge and some 

parents pay for activities using Short Break personal budgets.  It is reported this funding has 

reduced over the past few years and parents have to choose between e.g.  using an after 

school club once a week, or paying for two weeks holiday provision.  They may want, or need, 

both, but are limited by funding. 

 

Focus group participants described childcare provision in schools as ‘very patchy’ with some 

schools felt to be more accommodating and supportive than others.  Childcare used for 

children with additional needs is not necessarily based in Haringey – parents report having to 

cross borough boundaries to use childcare, which they consider to be unfair. 

 

Parents report a lack of information – for example, they may receive a list of providers but 

the list will not include details of training and experience working with additional needs.  

Environment may also be a key factor in deciding which childcare might be suitable, and 
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parents report it is up to them to try and establish with different providers if the environment 

is suitable.  Focus group participants described instances where they had contacted a provider 

to get a sense of the environment and having to make a judgement based on feedback.  

Feedback is subjective – what is ‘relatively quiet’ for one person might actually feel busy or 

noisy to another.  The parents explained how they are making judgements at all times, often 

on the basis of very limited information.  Where the match between setting and child’s needs 

is not good, a parent may be asked to withdraw the child (and may not receive a refund of 

charges paid in advance). 

 

Transport is identified as a crucial issue.  It was reported school transport is outsourced, and 

is available between home and school only, and at set times.  Participants felt there are 

activities available across the borough but that children may be prevented from accessing 

them due to rigid transport arrangements and/or parents lacking access to private transport, 

where a child may not be considered safe using, or able to use, public transport.  Additionally, 

if a child wanted to access after school provision but transport was scheduled for a 3.30 pick-

up from school, they would be unable to do so. 

 

Respondents to the parent survey were asked for any additional comment.  Comments made 

by parents caring for a child or children with additional needs identify unmet needs and issues 

with travel and location of available childcare.  Comments are shown verbatim below: 
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Comments relating to the cost of childcare 

It would be very helpful to have more space in childcare settings. Also for cost to be reduced 

as these are the main 2 reasons we are unable to send our children to the centres. 

Childcare is very difficult because its too expensive 

Comment relating to unmet need for flexibility 

Not many providers offer other solutions than 3 hours over 5 days and they do its usually is 

like 5.5 hours over 2 days - not much flexibility  

Comments relating to the location of childcare provision and/or transport issues 

Everything available to do with my son during holidays requires transport which I do not 

have. Cinema Autistic Screenings need to be more regular and other facilities need to be 

more autistic friendly. 

I have had 6 kids and I have never got my children into any nursery next to my home. My 

children attend in Edmonton and I have to go to Enfield. 

I like my children's childcare, however I wish I had it closer to me in my area as it’s a 

wonderful place to take kids to. 

Comments identifying a need for support and/or childcare 

My son is in special needs and is very desperate for help from the local authority. He is 4 1/2 

at Lordship Lane School in Reception class but only for half day: Due to the school seeking 

help from Haringey Council. HELP, HELP. HELP! 

Needs to be more provisions for children with special needs. 

Very hard to find childcare that is affordable and can cover hours as I start work before 8am  

It is really terrible and makes life very difficult that there is NO provision in Harringay for a 

disabled/ special needs child outside of school hours and term time - This is not the case in 

other neighbour boroughs. 

More activities/leisure/lessons in day and evening - time available with inclusion of special 

needs children. 
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My 2 yr. old child has development issues and needs special help to support his 

development and learning. 

Harringay support for families with special need requirements is very poor – families on low 

income have little choice. The on going situation at the Priory Road children’s centre (N8) is 

appalling. Leave it alone! 

Carers at holiday clubs not prepared to take my son as he requires additional attention and 

an insulin injection when he has food. The carer would need to be trained by a diabetic 

specialist and they are not prepared to do this. I think the council need to be considering 

more strongly the provision of school places for Primary and Secondary schools in Harringay 

- particularly sibling rules at primary schools. 

Very limited choice of childcare for children with special needs. 

Comments relating to quality of care 

I wish schools and children's centre take better care of kids and educate them better. 

It is very difficult to find reliable, good quality and affordable childcare.  It is not easy to 

leave a child with someone who you don’t know, therefore I wold prefer to use friends and 

grandparents if I could but its not possible as everybody is busy or working. 

Other comments 

We used the excellent Woodlands Park Nursery for both children for daycare when I went 

back to work after both children. I believe their funding has been massively cut and this ill 

very negatively affect young families in this area. I know the loss of sure start funding has 

been disastrous for the most vulnerable children and families in the area.  It is really short 

sighted and unfair. 

Our daughter has cerebral palsy.  We have been allocated a nursery place for her at 

Woodlands Park Children's Centre in September 2015 which will provide her additional 

support and physiotherapy support, when she is 20 months.  We are very pleased about 

this.  From 7 months old she went to a private nursery but it did not offer this support.  We 

would have preferred the children centre to offer a place earlier. 
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I believe an Islamic nursery setting would do very well in Haringey.  I will be taking my son 

to booking for nursery. 

I think childminders are fantastic and more should be encouraged to set up 

 

Suggestions from focus group participants to improve provision for disabled children and 

children with additional needs 

 Consider providing childminders that have undertaken appropriate training and have 

the requisites skills and knowledge, with enhanced funding to care for a child or 

children with additional needs 

 Improve information about providers to parents and carers looking to find childcare 

(including information about the level of skills and knowledge) 

 An increased awareness of autism in the community (and in providers) to reduce 

stigmatising challenging behaviour and parent/carers ability to control behaviour in 

all circumstances 

 A greater parity in terms of access to funding and provision 

 Increased capacity of provision for children with additional needs, within the borough 

 Respite for parent/carers and other family members 
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Appendix 1 Parent/carer questionnaire survey - profile of respondents 

 

The sample for the parent/carer survey is based on 1,000 respondents. 

 

Analysis of respondents suggests the sample provides a good level of representation of the 

population as a whole: 

 There is a good geographical distribution with respondents drawn from across the 

borough 

 The ethnic profile broadly matches the population as a whole as at the 2011 Census 

 There is distribution across the entire range of children 

 6% of respondents were caring for a child or children with additional needs 

 A quarter of families (25%) were headed by a lone parent 

 There is a bias towards working families with 15% of the sample living in a workless 

household compared to an estimated 26% in Haringey; given the nature of the 

sufficiency duty (to provide childcare for parent/carers that are in work, or studying 

or training for work), this is considered to be a positive bias 

 Household income is split roughly 50:50 above and below £35,000 

 

Detail is provided in the following sections. 

 

Geographical distribution of respondents 

Respondents were drawn from across the borough, with representation in each ward and 

each children’s centre reach area.  It was not possible to match 198 respondents to wards or 

children’s centre reach areas.  This maybe due to a number of factors, principally: an 

incomplete postcode being provided; out of borough resident; hand writing hard to decipher.  

Respondents were matched in 802 cases: 
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Geographical distribution of respondents 

Ward Number of respondents Children’s centre reach 

area 

Number of respondents 

Alexandra 21 Alexandra N/A* 21 

Bounds Green 30 Bounds Green 30 

Bruce Grove 50 Broadwater 44 

Crouch End 71 Campsbourne 46 

Fortis Green 23 Earlsmead 18 

Harringay 74 Fortis Green N/A* 23 

Highgate 15 Highgate Ward N/A* 15 

Hornsey 60 Noel Park 30 

Muswell Hill 22 Park Lane 52 

Noel Park 30 Pembury House 48 

Northumberland Park 52 Rokesly 92 

Seven Sisters 43 Rowland Hill 27 

St Ann’s 73 South Grove 46 

Stroud Green 32 Stonecroft 22 

Tottenham Green 49 Stroud Green N/A* 14 

Tottenham Hale 44 The Ladder 85 

West Green 39 Triangle 43 

White Hart Lane 27 Welbourne 18 

Woodside 47 Woodlands Park 81 

Not matched 198 Woodside 47 

  Not matched 198 

Base: 1,000 

* These wards are not allocated to children’s centre reach areas 

 

Demographic profile of respondents 

Haringey has a highly diverse population.  According to the 2011 Census, 35% of the 

population were White British compared to an average across London of 45%.  It is estimated 

the largest ethnic groups in the borough are: White British (35%); White Other (23%); Black 

Caribbean (7%) and Black African (9%) (source 2011 Census, percentages rounded). 
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The parent/carer survey sample reflects this high level of diversity in the general population 

and the majority ethnic group composition.  The highest number of respondents (355, 39%) 

identified themselves as White British; White Other accounted for 28% of respondents; Black 

Caribbean represented 7% of respondents and Black African, 9%: 

 

Ethnicity of respondents 

Ethnicity of respondent Number responding % of total* 

White/White British 613 67% 

Of whom:   

White British 355 39% 

Eastern European 83 9% 

Irish 16 2% 

Other European 109 12% 

Other 50 5% 

Black/Black British 151 16% 

Of whom:   

Caribbean 64 7% 

African 80 9% 

Other 7 1% 

Asian/Asian British 68 7% 

Mixed heritage 48 5% 

Chinese 20 2% 

Any other ethnic group 80 9% 

   

Prefer not to say 79  

Base: 921, percentages rounded 

 

 

Household composition 

26% of respondents (259 parent/carers) headed a lone parent family. 
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Collectively, respondents were caring for 1,726 children aged 0-14 years old.  Just over a third 

of respondents (363, 36%) were caring for a child or children aged under two years, with 

nearly half (461, 46%) caring for a child aged three of four years of age.  Primary aged children 

(aged between 5 and 10 years old) were also very well represented, with 38% of respondents 

(378 parent/carers) caring for a child or children in this age range and a further 11% (107 

respondents) caring for a secondary school aged child: 

 

Age range of children cared for 

 Aged under 2 

years 

Aged 2 years Aged 3 – 4 

years 

Aged 5-10 

years 

Aged 11-14 

years 

% of respondents caring 

for a child or children in 

the age range (number) 

 

36% 

(363) 

 

22% 

(221) 

 

46% 

(461) 

 

38% 

(378) 

 

11% 

(107) 

      

Number of children 

cared for in the age 

range 

 

374 

 

227 

 

502 

 

494 

 

129 

Base: respondents caring for children in each age range – 1,000 

Number of children cared for – 1,726 

Percentages rounded 

 

Disabled children and children with additional needs 

6% of respondents (55 parent/carers) identified caring for a child or children aged up to 18 

years old with additional needs.   This compares to 2.6% of primary school children and 4.9% 

of secondary school children with a Statement of Special Educational Needs, suggesting a 

representative sample of families caring for a disabled child or children and/or a child with 

additional needs. 

Household income and work 
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Based on those reporting their work status, and that of their partners where applicable, 86% 

of households had at least one adult in some form of employment (albeit this may be part-

time work less than 16 hours a week, or part-time self-employment).  14% of respondents 

(138 parent/carers) were living in a workless household (although in some cases, the 

respondents and/or partner were training for work or studying). 

 

15% of the 1,726 children cared for by respondents to the parent/carer survey lived in a 

workless household.  This compares to 26% of children across the borough living in out of 

work families (source: % of 0-18 year olds from 2013 ONS population estimates in London 

Borough Profiles). 

 

Employment status 

Where respondents and/or respondents partners were working (or looking for work) 

respondents were asked to describe their employment status and that of their partner if 

appropriate.   

 

A higher percentage of partners were working full-time (66% compared to 32%).  A relatively 

high percentage of respondents (18%) were unemployed: 
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Employment status – respondents and respondents’ partner 

Employment status Respondent Partner of respondent (where 

appropriate) 

Employed working 30 hours or 

more a week 

32% 66% 

Employed working 16 to 29 hours 

a week 

19% 6% 

Employed working less than 16 

hours a week 

4% 1% 

Self-employed full-time (16 hours 

a week or more) 

6% 10% 

Self- employed part-time (less 

than 16 hours a week) 

6% 4% 

On a training programme for 

work 

1% 0.2% 

Studying at school, college or 

university 

9% 2% 

Unemployed 18% 3% 

Other 7% 2% 

Base: 965 respondents; 735 partners.  Percentages rounded.  Multiple responses 

Other includes (respondent): maternity leave; housewife; full time mum/carer; (partner) maternity; 

disabled/off sick; works overseas  

 

 

Employment patterns 

Respondents were asked what their, and/or their partners working patterns were in a normal 

working week.  The majority of respondents (and/or their partners) work ‘normal’ office hours 

(for example between 8am and 6pm Monday to Friday).  A relatively large minority of people 

work outside of standard office hours including shift work and weekends: 
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Times of work % of respondents working % of respondents’ partners 

working 

Traditional office hours with no 

flexible working 

17% 38% 

Traditional office hours with 

flexible working 

22% 25% 

Shift work 7% 9% 

Nights 1% 3% 

Evenings 4% 6% 

Weekends 4% 5% 

Work from home 8% 6% 

Work term-time only 5% 2% 

Fit in work around schools hours 9% 2% 

Base: 965 respondents; 735 partners.  Percentages rounded.  Multiple responses 

 

Household income 

Over a quarter of respondents (28%, 203 respondents) had a total household income 

(including benefits) of below £16,200.  A relatively high percentage (31%) had a household 

income of over £66,000.  Over a quarter of respondents (283, 28%) preferred not to answer 

the question about household income: 

 

% of 

respondents 

with a 

household 

income of: 

Below 

£10,00 

£10,001-

£16,200 

£16,201-

£25,000 

£25,001-

£35,000 

£35,001-

£50,000 

£50,001-

£66,000 

Over 

£66,000 

 

15% 

 

13% 

 

11% 

 

10% 

 

11% 

 

9% 

 

31% 

Base: 717, percentages rounded 
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Household income and Network Learning Communities (NLCs) 

Respondents living in Highgate/Muswell Hill and Hornsey/Stroud Green NLCs reported higher 

levels of household income (with 66% and 62% respectively reporting income of in excess of 

£66,000).  In contrast, a third of respondents in the North West Tottenham NLC reported a 

household income of below £10,000: 

 

Percentage of respondents reporting household income of: 

Network 

Learning 

Community: 

Below 

£10,00 

£10,001-

£16,200 

£16,201-

£25,000 

£25,001-

£35,000 

£35,001-

£50,000 

£50,001-

£66,000 

Over 

£66,000 

Haringey 

and West 

Green 

 

17% 

 

16% 

 

14% 

 

6% 

 

 

10% 

 

12% 

 

25% 

Highgate 

and 

Muswell 

Hill 

 

5% 

 

3% 

 

2% 

 

7% 

 

12% 

 

5% 

 

66% 

Hornsey 

and Stroud 

Green 

 

4% 

 

3% 

 

2% 

 

5% 

 

10% 

 

14% 

 

62% 

North West 

Tottenham 

 

33% 

 

19% 

 

21% 

 

16% 

 

9% 

 

3% 

 

0% 

 

South East 

Tottenham 

 

23% 

 

19% 

 

16% 

 

11% 

 

10% 

 

8% 

 

13% 

Wood 

Green 

 

12% 

 

16% 

 

8% 

 

19% 

 

16% 

 

8% 

 

19% 

        

Overall 15% 13% 11% 10% 11% 9% 31% 

Base: all respondents 717, percentages rounded 
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Appendix 2 Parent/carer questionnaire comments (verbatim) 

 

Quality 

I wish schools and children's centre take better care of kids and educate them better. 

I have researched childcare, it is really important for me to have a good record Ofsted 

rated, the one that I have managed to find is not local.  I would like the child care providers 

to improve services and get better Ofsted inspection reports within my local area. 

I think the quality of nurseries in the area is very low and more should be done to invest 

in training staff and creating positive environments for children.  They are all, bar one, 

pretty depressing places I have found.  

If childcare was much more cheaper or free I would use it more often. Some childcare 

setting I think need to be assessed more often. They can be found to be not of a good 

quality and often filthy. 

When originally looking for childminders I was shocked at the poor quality and lack of 

availability of the council registered childminders. This is why we opted for a day nursery 

- the private day nursery we use is brilliant. 

Childcare is very important and concerns should be over ensuring quality not attempting 

to reduce costs for parents. Reducing fees will result in lowering quality of provision. 

I am very happy with my child’s nursery - but it is one of only 2 setting in the area which I 

will feel able to leave him in. He was also on the waiting list for over a year trying to get a 

place in nursery and most nurseries in the area are crap. 

I really struggled to find childcare initially. I visited several children centres and 

childminders but I saw some awful places - dark, cold, small, depressing and no outdoor 

space.  The good childcare providers in the area have very long waiting lists. 

The quality of childcare - staff, surrounding and whether they have friends there. 
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The quality of care is often the main issue rather than availability e.g. proper supervision 

and food at after school club.  The length of opening doesn't reflect reality of working in 

London which is not 9-5 so can be very difficult to work with the limits of e.g. nursery, 

after school etc. 

From my previous experience with childcare was very disappointing.  The childcare 

provider should understand a child which is very young needs more attention and look 

after. 

Schools 

Yes, catchment areas for schools become completely ridiculous.  There is no choice of 

childcare for 1 year (when normal people need to go back to work). 

Highly likely that our eldest will get into any local school in our area.  Huge need for more 

primary & secondary schools in Crouch end. 

I decided to put my child in nursery in the Stoke Newington as I think the standards for 

care are much higher. 

The quality and number of nurseries in our area is poor. There were a few options for 

nurseries for my child when deciding about childcare. 

More primary school places needed in Muswell Hill  

School nursery was very inflexible when I first started using it in 2006 because the Head 

Teacher did not want to offer the 15 free hours even though we were a pathfinder 

borough. We got 12 hours to use rather then 15. Our new Head Teacher is now much 

more helpful. Why do Head Teachers have some much control over these matters when 

it should been a borough decision. 

We use Pavillion nursery as the only option in our areas that was convenient to the train 

station. Although our child’s needs were met the quality of care wasn’t great and the park 

doesn’t feel safe due to local GANG and DRUG DEALING directly OPPOSITE the nursery. 
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I am not happy with the school situation in our area in Crouch End. We live 0.34 miles to 

two schools and we didn't get a place due to too many children living in the area. I am also 

aware there are many people who live out of the area (Enfield, Barnet) and still come in 

to use the schools and are able to benefit from the siblings rule. This seems grossly unfair 

for local children who subsequently can't attend their local school. Something needs to be 

done. 

Circumstances and/or views 

I do not live in Haringey but I am a Haringey Council Employee. 

I have two children 3 & 5, there has only been 1 year when they have both been in the 

same provision.  It makes being a working parent very hard. 

Currently in a refuge centre and child is under 2 yrs. so no access to childcare at present. 

I'm currently on maternity leave so arrangements for my under 1 yrs. old are ad hoc now 

and will start October time when I return to work  

I would like my son to start nursery so I can study. 

I would like to find a childcare space for my child. 

As fine artist, I don’t have any employers or other benefits so I have to do work and sell it 

myself. Therefore I found it impossible to do so in the past 2 years that I have been mostly 

a sole carer of my daughter, as my partner works long hours and I cant do much on that 

matter - I am desperate and totally distressed. 

I feel lucky that we can afford good childcare - this should be available for everyone. 

I am currently looking for work and will start using my free 15 hours entitlement when I 

start. 

I am currently happy with childcare as this is pre school (9am-4pm) 2 days a week + 1 half 

day. Come September my children will have to do 5 afternoons and I work so I will have 

to pay for the extra childcare. 
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I appreciate that childcare is a necessity for many, but I feel that there is a lack of support 

for those of us who choose to be full time stay at home parents - I do not like the constant 

pressure to pay someone else to look after my child. 

Whilst affordable and local childcare is important, I would find more help to support 

financially and emotionally - to enable me to stay at home and look after my daughter 

myself, not have to use family and professionals to bring her up for me.  

Whilst I want childcare to be paid fairly and recognised for its social value for many, it does 

put a huge strain on family budgets. The free 15 hour a week allowance should start at 

6mths in my opinion rather then starting at age 3 as it stops mothers from returning to 

work. 

I look forward to a better Tottenham and Harringay - void of crime and youth violence - 

thank you. 

My child is only 8 mths old and I am only just starting to use childcare to go back to work. 

Over the coming moths I will be looking for something more formal but I haven't looked 

yet. 

I would like 2 or 3 yr. olds to go to nursery full time. Easy for me can go work part time. 

I would like to put my daughter in a school nursery to be prepared for pre school. Thank 

you  

We are expecting another child and we are looking to employ an au pair in combination 

with a 2 day childminder or nursery to reduce the cost and increase flexibility of childcare 

hours. 

We use a childminder that was recommended by a friend and we were very happy with 

her. Nurseries are much hard to get into. When our son is older it would be great if there 

was more nursery provisions. 

I am a single mother and my mother cares about my baby when I am working. I live in a 

single room with my own bed and my baby's cot - It is a struggle to work as a single mother 

looking after a baby. 
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After having many problems with a private nursery I managed to get my child into the 

local children’s centre and it is so much better than any other childcare in the area. 

Mother in law look after child and I am a part time mum. 

I do not believe that my partner has the patience or capacity to give adequate care for my 

child if I go to work - What can I do? 

At present time I look after my child myself, however, in future I will be pleased to use 

firstly childminder than playgroup. When I choose childcare or playgroup in future it is 

important for me to have the childcare close to home and very good options about people 

who will look after my child. 

My child is still 18 mths old, I know that free early learning care is for children over 2 yrs. 

I work nights and it is really hard because I cant sleep in daytime with my baby around and 

I cant afford to pay day nursery because it is too expensive.  

Our son is only 4 mths, so far I have looked after him myself but we are looking for a 

nursery when I return to work. 

I have not used childcare yet as my baby is too small, should use when I go back to work.  

I think I should be entitled to the 15 hour early learning vouchers as I am a single parent 

and find childcare difficult. 

I live in Barnet but my son goes to school in Harringay. 

My husband works more than 40 hours per week, I cant work because no one wants me 

as a part time worker because of my children. So if there was a solution to my childcare I 

would be more than happy to go back to work. 

I have not used childcare as I look after my child myself. 

Please I do need help with childcare as I am a single parent with 4 children. 

I don’t think childcare is able to provide the same kind of childcare that a parent or family 

setting provides. 

My child’s grandparents look after my child. 
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Question 3 - answer requires several options. Rely on au pair and part time working for 

childcare out of school hours during working day. 

My working hours are 10am-8pm some days so I need afterschool club plus a 

childminder. 

I am a dedicated stay at home mother and find it hard to understand why mothers should 

be ushered back to work so fast with the government issuing all these places  

for children to go for child care. Can't some mothers just be stay at home mothers and be 

respected? The pressure to work is so high now that the basic motherly value does  

not exist anymore. The bond between mother and child and family too is so strong and I 

feel out society devalues this. Why can't we have more support to stay with our children, 

are parents the best carers? Why about all the closures of the children's centres, and free 

activities for parents/career and child to go to. And drop in parent support!? In Harringay 

you have to pay for everything now. It's just too expensive! I don't feel there is a place for 

a stay at home mother anymore as we are not represented and or seen as someone in 

society to support. I feel my children need their parents for as long as possible before 

going to school as this the most precious part of their lives and they are only babies once. 

Thank you for reading this, yours [deleted name] (please look at 

mothersathomematter.co.uk). 

Would have had more replies to give when children were younger and needed full time 

care. 

My children are adopted and having special consideration at schools and nursery has been 

extremely welcome to enable them to settle. 

Free early education should be done with no condition for working tax credit.  Every one 

should have this right. 

I use childcare in Enfield and not Haringey. 
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Although I have the childcare I need in place, I was lucky to find my childminder who looks 

after the kids after school - it would have been good to have a local service which helps 

parents to find the childcare that they need - making parent & carers. 

I would like to know why if a grandparent, or friend that is looking after my children, we 

the parent cant get any money to pay them for their time because they are not registered 

as childminders but they are childminding.  There should be a way to register them.  So 

we parents can pay them for looking after our children. 

We live in this country for 11 years, we have application to home office, but they didn't 

answer anything please help us. 

I would have liked to have a place where to discuss entitlements to working tax credits.  

HMRC helpline is always busy! Currently I do not receive any tax credit because of my 

income!  As a single parent I do not believe I earn that much!  And I have no one to ask for 

advice. 

I've never used childcare because as I said before, I've flexible working arrangements so I 

do it myself. 

We are currently happy with our childminder apart from the fact that she takes her annual 

leave during term time.  My partner is a teacher and this means we have very little annual 

leave together as a family.  We are therefore looking for alternative options. 

I have had 6 kids and I have never got my children into any nursery next to my home. My 

children attend in Edmonton and I have to go to Enfield. 

1)2 yrs. old free education early learning for every child not just benefit holders. 2) Full 

time education to start when child become 3 yrs. old. 3) I f a child is born after October 

not to wait until next year but child can start that in that year even if resulting in starting 

in the middle of year. Otherwise it puts the child at a disadvantage as they lose a whole 

year because of their date of birth. Thank you and I hope you sort out these problems. 
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Yes I would like to say as a single mother I have no chance to get re housed with my son. 

So I would like more opportunities in housing. And its not good because I am Band D with 

a baby. 

Costs of childcare 

Yes please I need more support during school holidays because most of the time I have 

cancelled my shift so that I can stay with my kids because school closed.  I don’t have 

money to pay childminder for 6 years old thanks. 

I am currently on maternity leave and therefore currently look after my 2 sons.  However, 

I am worried about childcare from September 2015 onwards when I return to work.  

Childminders and nurseries in Crouch End are very expensive and we will have to take our 

4 year old to before and after school clubs and our baby to a childminder on Green Lanes 

where my husband work which using public transport is not an easy prospect. Being a 

teacher, I would appreciate there being of affordable childcare dedicated to keyworkers 

close to home or work.   

I'd like help financially so it enables me to work and be a good mother too - as its so 

expensive, we can only afford 1 child and are not in a good catchment so have safe to be 

closer to the school. 

Would like to see childcare cost to be more subsidised. 

Question 3 asks Do I need more childcare and I have answered NO.  As technically I don’t 

need more. However, if childcare cost were more reasonable and if the hours were more 

flexible I would like to have more. As ever the cost of childcare outweigh the financial gain 

from working. 

We earn really decent wages and still fund childcare which is prohibitive we are awaiting 

to see if we can get a nursery place for this September. 

Good quality and affordable childcare should be available to all. It is shameful that a family 

with our income struggles to afford to live and pay and mortgage and send our children 

to nursery. 
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Childcare is very expensive and to get a full time nursery place is even more expensive. 

In our area there is lots of choice if you have enough money to afford it. I think the area 

needs more affordable choices of childcare. 

Happy you are working on childcare. It is very very very expensive at the moment.  

The nursery is very expensive and they don’t provide any active education - children need 

to have activities such a reading etc. They only look after the children and this is not good 

for the money we pay! 

Childcare is expensive in the borough. 

Childcare is too expensive for working families. There should be cap on how much 

nurseries can charge, and there should be free childcare for children starting age 1 rather 

than 3.There are a lot of childcare places in Haringey just not affordable and open long 

enough for working families.  

I work in the NHS and I will be paying around 60% of my salary to a childminder - that’s 

not great. 

Some free/subsidised childcare for 2 yrs. olds would be helpful. Find it odd that free 

childcare kicks in at age 3.  

The question of cost is a tricky one because it is very expensive the private nurseries in 

Crouch End (I don’t know of any council run nurseries for children aged 1 in the area). Yet 

at the same time I am concerned about the pay of nursery staff in general - the rate of pay 

is so low compared to the important job they provide for us parents.  

The cost of childcare is too high, I want to work more hours as I am a single mum and I 

need to provide for my child but because of childcare cost I cant. 

Although our daughter is not yet in childcare - options for babies are very limited and 

expensive when we have looked. 

I have not looked at childcare yet as my child is only 1 yrs. old. Having a nanny is too 

expensive for us so I'll go back to work once my child is able to join nursery.  
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It would be great to have more hours of childcare to help with childcare costs which are 

extremely expensive, particularly when we will have two children in daycare. 

Childcare is very expensive and hard to top up hours without incurring large additional 

charges. 

Even though we earn good wages we cannot afford to send our children to nursery full 

time.  

I usually work as a TA in schools with the wages we earn it is absolutely impossible to pay 

for childcare for my 2 year old. 

I think childcare should be more affordable for working families. I pay 33% of my salary on 

childcare.   

I have twins and this makes childcare very expensive. It would useful if there was some 

understanding of this in terms of childcare provisions and pricing as this is a big problem 

for parent of multiples. 

I put my twins in nursery when I first went back to work. It cost me 1700 for the both of 

them for 3 days only. Childcare costs in England do not encourage or empower mums to 

return to work. 

We both have decent jobs and yet feel the cost of nursery fees. It was a year long wait 

before we got a place at nursery which is a brilliant place caring exceptionally well for our 

toddler. We are looking at having another child but we are waiting until we can use the 

15 free hours as it would almost make no sense for me to work with 2 children at childcare 

and I would like to work for me and my country's benefit. 

We moved into the area in September. I’ve only just found a place for my 18 mth old in 

February in a nursery 15 mins bus ride at £88 a day. Nurseries in the area asked for £30 

registration fee non refundable before they guaranteed us a space. I had to refuse at least 

5 jobs and stay longer in benefits, because after being forced to move we could not find a 

nursery place. Nursery is so expensive and only 1 of us can work full time we are better of 

living on BENEFITS!!!!  
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To access the local pre schools children usually have to start in the September of the 

academic year in which their 3rd birthday is. Fees for the term or two before funding is 

available are relatively expensive. Pre schools often have a significant cost and there are 

often no places available. 

Childcare needs to be more affordable to enable people to work. Some people do not 

have families. 

Childcare cost are ridiculous. I had to work part time because of the childcare cost in this 

country. Government should help people like me who want work earn a decent living and 

not worry about paying a nursery/childminder my entire salary. 

Childcare costs in London are way too high, more council places would help to address 

this.  

I would like to see an increase in childcare hours, especially for working parents. Childcare 

is quite expensive which can be discouraging to find a job just to pay for childcare. This 

means that one parent is not economically active and can lose continuity of career 

progression. 

Childcare is expensive in the borough. 

Make childcare more affordable for young parents who want to work. 

Would be great if there was a nursery for under 18 mths old that get 15 free hours of 

childcare. That way I can go back to work as childcare is too expensive.  

Childcare is expensive. 

Childcare is so expensive and its hard to get the best nurseries or state nurseries which is 

what I need as a single parent. 

As we are both self employed it is very hard to be able to juggle around work and care a 

child. We are unable to get any financial help from the government and childcare is 

definitely TOO EXPENSIVE. 

Childcare in other European countries are so flexible and very reasonable than us in the 

UK. Please try to improve in comparison of people's basic allowance. 
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I think there should be more council run nurseries to allow working parents to access this 

subsidised service. Private care nurseries are too expensive for me and my partner to use. 

When you have 2 or more children, childcare exceeds income and that’s why mothers feel 

it no point to go back to work. 

Childcare costs are not affordable currently and many nurseries who offer the '15 free 

hours' nursery place charge extra as they cannot afford to pay staff with the subsidised 

hourly rate paid by the government - this needs to change. 

Childcare is very difficult because its too expensive. 

Private nursery is too expensive. 

The childcare cost is too high, especially before 3 years old. The expenditure is a significant 

part of family's income. More childcare allowance should be given to parents who return 

to work after maternity/paternity leave. 

Childcare is so expensive that I'd rather be better off sitting on benefits. I only work 

because I love my job and I'm driven by my career. We can't afford a second child as all 

my salary would go towards childcare. There are not enough places in afterschool club, 

which is more affordable. Also I wish that the hours of breakfast club and afterschool club 

could be longer. We both work in the city and school childcare from 8am finishing at 6pm 

is not completely suitable, we have to hire childminder who would charge us high rate for 

unsociable hours. 

Childcare costs are prohibitively high. Currently I pay half of my salary on childcare. 

Affordable childcare has been non existent. We have struggled to pay the enormous fees 

on top of our other bills. 
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Childcare is the most expensive when the child is under 4 years old (before school age) 

and just 3 hours of school nursery when they are 3 years old it too little to get anything 

done. I pretty much went out of business (self employed) after my son was born as I had 

to take care of him, now my business is different and I am trying to recover my business, 

but it is hard. All the money I would make would go to childcare anyway, so I took care of 

my son myself. 

My children will be too old to benefit from any provisions that Haringey may put in place 

for this side of the borough. However I would like to stress that in order to keep my 

business running while my children were smaller, I had to spend 100% of my income on 

private childcare  because Haringey did not (& probably still do not) provide any childcare 

for hard working people like myself who pay tax. Even now it would be great to have some 

after school club facilities but they are too scarce. 

I would use after school club if cheaper & when I have considered it there have been no 

places. 

I am choosing to stay at home with my children when they are young but would have 

returned to work sooner if childcare was less expensive. I would have spent all my income 

on childcare so it made no sense. 15 free hours from 3 is a great scheme but in many 

private nurseries it isn't 'free' but rather a subsidised cost hence my waiting until I can use 

a school nursery. 

There is limited affordable nursery childcare available in our local area. Our first choice of 

nursery when we moved into the area was an extra £500 per month more than the nursery 

we attended in Islington. We therefore had to keep travelling to the old nursery on public 

transport until we found a nursery in Haringey that was affordable, closer to home and 

suitable for our children. 
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Please introduce logic when offering nursery places. Working parents actually need 

nursery places free or not a lot more than not working parents, so that we can pay  

childminder/nursery and places for kids whose parents are not working. This way 

financially we are worse off than not working and receive free childcare. Does not make 

much sense.  

Childcare in our area is expensive. We are in the fortunate position that we earn enough 

to be able to afford the childcare that we need and still have some money left over after 

childcare is paid for, but I was surprised at how much you need to  earn to cover just the 

cost of childcare. 

There needs to be more state nursery provision in Crouch End. It may be a relatively 

affluent part of Haringey, but not everyone living here can afford private nurseries. 

I think for working parents the increasing cost of childcare is a big issue even when you 

are on a good salary 

The only reason I have childcare is because I can pay it. When my child was young only 

private nurseries were available to cover my full time work hours. I had a full time nanny 

for the first year and then 4 years of private nursery. God knows what people with a 

lesser salary do! 

The cost of private nurseries is extortionate. I count myself very lucky to have a place at 

a council nursery as it means we can afford days rather than 2.  Waiting lists across the 

borough are ridiculous there aren't enough places.  The private nurseries were crammed 

full and had not much room.  It was like battery farming children. 

There is something very wrong with a system in which carer parent will be paying their 

monthly wages for childcare.  It's simply not worth working, no matter how much you wish 

to return to work. 

Area has a great children's centre (Woodlands Park) but cost of nursery is really expensive. 
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I feel that for some childcare settings of good quality in my area are a bit too expensive 

for those on benefits and although I am a young mum, I am still studying to make a good 

future for me and my daughter, and feel that she deserves the best childcare out there to 

give her a good start in life. 

My childcare provider has just started charging extra for meals which seems unfair (as well 

as putting fees up).  Difficult to think of changing when daughter settled and lack of space 

available locally for full day places. 

Even with both of us working, £780/month childcare is too expensive. 

More better quality childcare and assistance with costs would be helpful. 

Cost of childcare needs to be more affordable.  There should be more funding for this so 

that mums can go back to work easily. 

Childcare shouldn't be as expensive although it is an important care.  Parents/carers 

struggle to afford it.  They need to be supported so that they are able to work and provide 

a good quality life with healthy working parents and good quality care/education. 

Childcare costs are extremely expensive.  We are on a waiting list for care that is double 

the cost of our mortgage.  I hope the new government helps with childcare costs especially 

for parents on low incomes. 

Lack of childcare and/or choice 

Finding a suitable private nursery was incredibly difficult. We had a very bad experience 

with one and it was always difficult. More state nurseries would be advantageous, 

childcare run as a business is not ideal.  

Availability of school nursery places and of primary school places is extremely poor where 

we live. We are paying for preschool because our son couldn't get a place at any  

school nursery within walking distance. 
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I currently employ a full time nanny which is very costly.  I would like to use my free ELCP 

so that my 3 yr. old can have access to more structured play with other children.  Very few 

nurseries in my area offer this and those that do have no places, so I have to pay for 

additional activities in addition to my nanny costs. 

Would like to see more choice of local nurseries please. 

The well regarded playgroups in our area all have a long waiting list - Hornsey Ridge, 

Woodside, Noel Park, & West Green Playgroup. 

I don't need more childcare - just different options. All childminder hours were too short 

for my need & working hours. Only one nursery ASQUITHS - had long hours. 

They need to make more child places accessible to parents who need more support. 

We need more longer hours at nurseries and schools and they need to offer pay for what 

time you use service. 

I am a single parent with a 16 month old boy. The only help I got is from his father, he is 

staying with him one day a week so I can go to work. If I have an option of a free childcare 

before my son is 2 years old I would have a completely different life - work more and 

develop myself. 

There is a huge shortage of school places in N8 and this is the main concern of most 

parents with young children in the area. 

There are not enough state run nurseries in Haringey. I used to live in Islington where I 

received a 9:30 -3:30pm for my 4 year old son for free in a nursery. 

My child attends nursery in another borough because Haringey didn’t have enough spaces 

in the "outstanding" nursery for him. 

Very hard to find suitable playgroup settings that is 'learning through play' rather than 

school nursery in our area. Everywhere is generally very busy. 

It would be great if we could have more Stainer nursery- accessible to everyone. 
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There are a lot of breaks and half term dates where I am unable to find childcare services 

during this period as myself and my husband both work full time. We are struggling to use 

the 15 hours for our daughter because its not totally flexible and some sessions are 3 hours 

long and I am unable to work during this time. 

More after school clubs limited to South Haringey - infants please. 

In our area there is not enough childcare. My daughters (aged 3 & 1) are at different 

nurseries as they were not sufficient provisions for both to be there at the same time. This 

makes dropping off very difficult in the mornings particularly as the nurseries are distance 

away. I would be happy to pay more for high quality childcare closer to home. We used 

the children’s centres (Woodland park) once or twice a week. Its a fabulous centre with 

brilliant resources and staff. The play sessions are always full that we have to arrive 20 

mins before they start as there always so full and people are then turned away. When my 

younger daughter was first born I used Woodland Park as it was a huge support as I have 

other young children which meant I used this centre frequently.  

The only available childcare for 8am -6pm was a private day nursery that was very 

expensive. My son was not able to attend a school nursery because of the limitations of 

the hours offered (9am - 12pm). The private nursery I use caps the free hours so I still have 

to pay extra for these hours. 

I am concerned about childcare once my child goes back to school because both of us 

work. But school hours are short and term time only. Also I don't know how close the 

school will be. I hear lots of stories of one hour round trips to get kids to school before 

commutes to work.  

I send my child to nursery in another borough as my local nursery did not meet personal 

or OFSTED requirements  

More council nurseries are needed - private nurseries cost too much. The children centres 

are really needed as are more places within these centres. 
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Private nurseries are too expensive. School nurseries have too short sessions. Children 

centres do not provide childcare without parents present. Worried about working and 

making arrangements for school holidays.  

I would like after school activities to be available for my child e.g. music, drama or learning 

a language and swimming etc. 

Free hours for all children over 2 at nurseries - More places at council run nurseries and 

pre school - children centre nursery places for 6 month old babies would be helpful. 

It would be really helpful if there were more local authority childcare places in my areas, 

or good quality schools for when my child is older. 

I am extremely concerned about the availability of non faith based nurseries and schooling 

option in my area. As of next year, my child will be eligible for nursery but there are 

currently no places on offer unless the child has some entitlement. This will impact my 

ability to continue to pay for childcare and earn a living. 

The area I live in has a dense population of families with small children so there is 

competition for places in nurseries and there are only private providers in the market 

which reduces my choice. I prefer the diversity and approach of public sector provisions - 

Archway Children's Centre. In the circumstances I will want to use my 15 hours towards 

paying our shared nanny. 

Harringay community nurseries for under 2's are mainly in the north of the borough, I’ve 

had to put my child's name down on the Islington based nurseries due to there proximity. 

But I have been told it will be unlikely my child will get a place therefore, I will have to 

address my current job situation. 

Waiting lists on state funded nurseries are too long. Private ones charge what they like 

and give no flexibility to parents. On the Harringay website childcare information is not 

easy to find and is not up to date. 
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It would be good to have a Montessori or Stainer type school in the area. Also healthier 

lunch meals and options. Obviously this is a tricky whilst keeping cost down. Also more 

after school clubs/activities but with a pick up from school i.e. drama or sport. 

More childminders would be extremely beneficial but childminders are being discouraged 

by excessive paperwork and admin. 

It would be very helpful to have more space in childcare settings. Also for cost to be 

reduced as these are the main 2 reasons we are unable to send our children to the centres. 

I am very happy with my childminder but would like better options of nursery places as I 

feel my child is now ready to go to nursery. Children centre places go to children with 

needs and private nurseries in Harringay aren’t very good.  

There are plans to build more flats nearby and there are more families moving into the 

area. Plus a baby boom in 2013/14. There are not enough nursery and junior school places 

to deal with the increasing number of young families in the area. 

I currently travel to Stoke Newington to a nursery there because there are not enough 

good providers in my area. I would like to use a school nursery/ pre school but they do not 

accommodate both of my children. I prefer to keep them together.  

Our local nursery connected to the local school does not have provisions for my 2 yrs. as 

we do not qualify for 'terrific 2's' 

The service is perfect but need more spaces for children from the local areas. 

1) As ' DAY NURSERY' I mean the day nursery from 8am -6pm that takes place within a 

council children's centre. 2) When I mean there are enough childcare options I mean 

private run nurseries/childminders and or nannies. 

There is not enough childcare places (fulltime) available close to home - private or council. 

And all private arrangements are too expensive and all council run childcare is too limited 

and not enough places for children. 
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Our infant started school in September and they do not have there own 'breakfast or after 

school club' which is not favourable. 

The provisions for wrap around care in Harringay is not good enough. There should be 

more care available at holiday periods with staff that care and want to do this as a job. 

Both local holiday clubs are dreadful and I refuse to use them anymore. Every school 

should have breakfast/after school/holiday clubs to make it easier for parents to work. 

More places needed as I had to wait 8 mths, if we did not have local grandparents I would 

not have been able to return to work. Great outdoor space is provided at this nursery. 

I had to wait one year to get a place in breakfast club - this is area that needs expanding 

and improving. I don’t have family or relations that can help so early morning childcare in 

schools needs improving to help mums like myself to get to work   

The lack of childcare over Christmas makes my life hell. 

It is hard to find activities that my child will enjoy, especially in school holidays whenever 

I have to work. He doesn’t want to attend the local football club, and there seems to be 

little else available. 

Local, good quality holiday childcare would make a massive difference to us.  

The bigger the variety of childcare and the more affordable it is the better service. Parent 

run playgroups to be encouraged.  

Hard to find place to place my child full day as a 15 hour for a week. 

Hard to find settings for child under 2 years to afford and trust. 

There was no after school or holiday camps for reception age children at Coleridge Primary 

School.  This is very difficult for working families with no grandparents to help. 
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There needs to be more holiday childcare provision and more within the schools, the little 

that are available are too expensive and making it difficult for parents who work. Spending 

all of our annual leave on child term holidays are a nightmare as some companies have a 

high demand rate at these periods and its not always possible to get the time off. We need 

to bring back in school holiday schemes, I don't mind 

paying a reasonable fee. 

There are lots of interesting activities but getting children to them is the problem - if 

you're working you can't come home to drop yours kids off at the activity therefore 

we're dependent on activities provided by the school which doesn't cover the whole 

week. My Kids don't like the after school club available as it's in another school site and 

as my wife works shifts using a childminder is proving difficult. It's tricky. 

The main problem we have had with childcare this year is not being able to get a place in 

the after school club, meaning that my son had to go to a childminder, which was not very 

suitable, and quite expensive. Ideally, we would like our daughter to attend the school 

nursery next year, but may struggle with the hours as they are presently, as we would 

need to use additional childcare on working days. 

Due to a shortage of after-school place in the club at our school we pay a high rate for 

private care. 

Definite need for more reasonably priced after school clubs to help working parents and 

for flexible club solutions to help with endless school holidays and inset days. Private 

nursery provision is very expensive and not enough options to help working parents with 

pre-school children. 

Waiting lists at the local nurseries are very long. I have chosen to use a Montessori 

nursery but they do not qualify for the 15 free hours. 

Very limited choice of childcare for children with special needs. 

The childcare situation has improved dramatically once my daughter turned five and was 

eligible for the after school club at her local school. The situation is much tougher for  

working parents of course under fives, both in terms of costs and availability. 
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We would like our children's centre to take under 2's.  Without this availability we have 

been using a childminder that provides good care but nothing like the quality and 

range of experiences available at a CC. We are hoping to gain a place at 2 years old. 

I hope this questionnaire and its findings will prove/highlight the need for a bigger 

choice of childcare and in particular day nurseries and children’s centres.  This is crucial 

in the current context of proposed cuts that local authorities propose to take. 

It is very difficult to find childcare just during the holidays for both my children. When 

my eldest child turns 12 in a month there are no options other than very costly sports 

academies. 

We need more day nurseries/playgroups in the local area, they're all full. 

I believe an Islamic nursery setting would do very well in Haringey.  I will be taking my son 

to booking for nursery. 

It is very difficult to find reliable, good quality and affordable childcare.  It is not easy to 

leave a child with someone who you don’t know, therefore I would prefer to use friends 

and grandparents if I could but its not possible as everybody is busy or working. 

I feel there is too little day care available and its difficult to afford plus to work full time, 

(i.e. office closes at 5 and day care too).  There is too little information about tax credits 

etc.  This questionnaire doesn't capture that parents do prefer to send their children to 

day care that matches their parenting choice. 

Concerned about future pre-school and school place availability. 

More drop in holiday clubs in local area would be great.  We have Highgate Wood - great 

venue for outdoor club. 

Would like more subsidised nursery placements.  We have tried to get into Woodlands 

Park Nursery unsuccessfully for the last two years.  This is a good nursery and it is very 

affordable. 
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We attend Woodlands Park in N15 and in my opinion this nursery is massively 

oversubscribed - why aren't there more like this one??  It's shocking how little quality 

childcare is out there that people can actually afford.  If Woodlands wasn't subsidised one 

of us would have to give up work.  How is that fair?  This situation needs sorting out in my 

humble opinion. 

I feel there is not enough high quality nurseries with good opening hours for working 

parents with good outside space in Harringay.  More choice please! 

The nursery our child goes to is very good. But everywhere has very long waiting lists. 

Praise for childcare provision 

We a have used Haringey services many times over the school holidays as we live on the 

Haringey/Enfield border.  Haringey provides lots of activities for children in these periods 

at a reasonable cost - unlike Enfield.  I hope that with changing time coming - with council 

cuts etc., Haringey continues/tries to put its resident and young people ahead of budgets 

and cuts! 

I am so happy to receive this form because I need to join my child with the child care and 

many thanks for Haringey Council as well. 

My 4 yr. old was very slow in speech and it took him forever to get words out. With nursery 

it has helped him improve speech, communication, interaction and socialising. Instead of 

keeping him home. Behaviour wise is also better hoping by the time we start reception he 

will be talking properly. It is important for children to start early on in playgroups, 

nurseries etc. as it builds the communication and social skills and it allows parent to go 

back to work early. 

Children's services in our area have been extremely beneficial to my children, particularly 

pre school. Harringay provide great childcare services and I really hope it will continue to 

do so in the face of cuts to come. As Harringay families deserve the best. 



www.hempsalls.com 
 

 

BW JH 300715 210915  139 
 
 

 

I am very happy with the childcare we have found. Our childminder has been excellent. 

The Noel Park day nursery provides an educational and supported environment for our 

older daughter. They create a strong community atmosphere. 

WPCC is an excellent centre. It was hard to get my older child in but now that he is there 

I would not send him anywhere else. I am looking forward to my younger child getting the 

opportunity to experience it from September. 

I would be very disappointed if my daughters playgroup is closed down. Somerford Grove 

is a very highly recommended place and my child loves being there. 

I like my children's childcare, however I wish I had it closer to me in my area as it’s a 

wonderful place to take kids too. 

I am happy with the service of Harringay council. 

I have been very happy with my child's care at nursery. 

The school nursery is excellent. By far better than the private nursery my daughter 

previously attended. Very positive atmosphere and excellent activities with organised 

dedicated teaching.  

As a mother I greatly value all childcare services in the area - both sociable and enterprises 

as well as for working opportunities. Also offering mothers a chance to meet with their 

children as well as drop off. 

My child is in nursery and I am happy about it.  He is in the early 2 years learning and I am 

happy for him, he enjoys it a lot. 

I think childminders are fantastic and more should be encouraged to set up. 

Children's centres 

Please don’t cut the availability of childcare any further or the availability of skilled 

childcare staff. My local children centre and nursery is great for my child because of the 

excellent staff and quality service.  
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The children's centres in the area are invaluable for parents.  Before returning to work I 

used various playgroups once or twice a week and now my childminder does the same.  I 

am very concerned about possible plans to close or reduce their services. 

Don’t close children centres as I will want to use them when my child grows up more. Also 

if childminder cost could be waived it would be good. 

I feel that children's centres are no longer providing outstanding childcare. Staff seem 

unhappy and there is no consistency and parents views are not valued. I would prefer it if 

nurseries would have children from 2 years as this would make standards more higher 

when nurseries are linked to schools the care is much better. Thank you for sending this 

out. 

Children's centre are vital there should be greater provisions across the borough and 

greater funding for this service. Children centres provide quality care and education to 

young children and help build strong local communities. 

Children centres in the borough are crucial for new mothers & babies - more affordable 

childcare providers required for children under age of 1. 

I use a children's centre for both my children and the value, care, love and proximity to 

my home is second to none. I think it is really important that Harringay continue to provide 

childcare. 

It would be great to see more places at children centres nurseries. They are very good, 

cheap but very popular and its near impossible to get a place. 

Although I now have a childminder and I am very happy with her it would be nice to see 

more investment in children centres locally as the activities and outreach were invaluable 

and because of this services at Woodland Park are very busy. 

The child centres are very important for me if not this space I am on depression now.  

We are parents that need our children centres like Woodlands and Downhill because our 

child learns a lot. 
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Stonecroft is a fantastic nursery that meets the needs of my daughter. She has made 

friends built her confidence and is very happy to be there.  

We have found the local children's centre Stonecroft excellent.  

The local children's centre - Stonecroft has been wonderful although they cannot meet 

the demand for places and there is no local alternative combining great quality with 

affordable fees.  

We were so lucky to have the Triangle Centre so close and to get a full time place there 

but friends have found it very hard accessing the childcare they need. It is disgraceful that 

there is no help with childcare cost available after the end of your maternity leave to help 

full time workers. 

The Triangle nursery provides a key local service to a high standard - we feel our son is 

getting an excellent start in his development in a caring and safe environment. The staff 

at Triangle are perfectly resourced to provide the children of the borough with the chance 

to grow and thrive. 

We need our children's centre it is so helpful. Working parents need more help with 

childcare cost and arrangements - not the ones who don’t work. 

The children's centre nursery has helped me a lot. My child goes there every morning and 

I go to ESOL classes. 

I am so happy that I found a child centre as good as Earlmead as my daughter has grown 

to be confident and has learnt many qualities along the way. 

Please provide more options like stay and play in more of the children's centre so that my 

child can learn more.  

My daughter attends nursery at Broadwater Children’s centre. It is an invaluable asset to 

our local community and parents and the childcare is excellent. More parents should be 

able to access childcare that is equally good. 
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The Broadwater children's centre has been fantastic for my child. She learns well and I am 

happy that she is nurtured and cared for. Without this resource I could not do my work as 

a children's NHS physio worker and would need to benefit support. Funding such vital 

resources should not be cut. 

The children’s centre are very important for children. 

I like the children’s centre that my children attend and so do they. They are too much help 

for me. 

I need the children’s centre for my child it is very important and a vital service for parents.  

Our daughter attends Woodside Children's Centre and I have nothing but praise for the 

centre. I sincerely hope (no doubt like the majority of parents whose children attend the 

centre), that it will not be affected by drastic cuts. Surely, the children and elderly and 

disabled should be at the forefront of care for the Labour run Haringey council (rather 

than award councillors more than a 6% pay rise). It seems grossly unfair. 

The childcare we have received from the Children's Centre - Woodlands Children's 

Centre in N15 has been excellent. We are fortunate enough to live close enough to have 

been able to have a place for our daughter since she was 1 year old, but I am very aware 

that if we lived in a different part of N15, or just a little bit further away, our childcare 

options available to us could/would have been very different and the centre would not 

have been a choice we could have made. More of this sort of place are needed. 

More children's centres and nurseries that are based on the model of Woodlands Park 

Children's Centre with plenty of outdoor space and strong links with the local 

community. This is an over-subscribed centre in every respect and for good reason. 

Many people want to and cannot get a place here and there should be more places like 

this for children opening up rather than being threatened with closure. Both my 

daughters attend and I have always been impressed by what goes on there. More like 

this should be opening. 
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Woodlands Children’s Centre is already offering early help (the new concept the council 

wants to deliver on). Take a look and see their case studies of children they have served. 

There needs to be more CC built on its structure and quality output not fewer. Take their 

knowledge and lead. 

Government run children's centres, such as Stonecroft CC, provide a degree of 

professionalism in care, and an opportunity to bridge communities which is simply not  

possible through private providers. 

Please don't let the children's centres be closed, we need more not fewer. 

The children's centres are amazing resources for new parents. 

We used the excellent Woodlands Park Nursery for both children for daycare when I went 

back to work after both children. I believe their funding has been massively cut and this 

will very negatively affect young families in this area. I know the  

loss of sure start funding has been disastrous for the most vulnerable children and families 

in the area. It is really short sighted and unfair. 

Woodside children’s centre/nursery has been invaluable to us in meeting our childcare 

needs.  It needs to offer more spaces to meet the provisions of the community as 

waiting lists are very long. 

Our daughter has cerebral palsy.  We have been allocated a nursery place for her at 

Woodlands Park Children's Centre in September 2015 which will provide her additional 

support and physiotherapy support, when she is 20 months.  We are very pleased about 

this.  From 7 months old she went to a private nursery but it did not offer this support.  

We would have preferred the children centre to offer a place earlier. 

Extremely happy with Triangle Children’s Centre.  Staff communicates well. 

I am very sad about the decline of Sure Start centres in the area between my eldest and 

youngest children.  It was difficult to get a nursery place and it is 45 minutes in the wrong 

direction from my commute to work. 
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My son (17 month) attends Woodside Stay & Play Group on a Thursday.  I really appreciate 

it.  He enjoys playing, interacting with others and activities.  I find the worker to be very 

helpful, concerned & active. 

The children centres and state nurseries are an essential service for our children - They 

provide the bedrock for our children to thrive, learn and develop positively cut to these 

services are short-sighted and will only increase costs further on down the lifecycle. 

Information 

As I mentioned before I feel the Borough needs a clear and concise website of all local 

childcare facilities including costs!! Plus places for reviews and Ofsted reports. 

Community needs more information about childcare in early age. Eastern Europeans are 

isolated and have no information. 

My son is 11 mths old now that he is getting older I am more interested in him playing 

with others at unstructured playtimes. Crèche is perfect for us at this point but I only know 

of my Crèche which charges by the hour, not just day or half day. 

The Haringey Council website is very hard to navigate and find information - I ended up 

having to google the information.  

I would like to access more information about childcare options in the area apart from 

nursery e.g. nanny share and childminders. 

Please can you help me find out about childcare as I have already made enquires in March 

and no one has responded back to me - I need provider information in my area - please 

HELP. 

Would be grateful to be informed about all entitlement to me and my kids in my local 

area. And to also be kept up to date with any changes within my children’s school, local 

area and borough I live in. 
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It would be really nice to have a list of available local babysitters/childminders you could 

call up as and use when a situation arises. My partner and I have organised our work 

around children so we dot need help weekly but there are  

times when we need a couple hours extra help here (for appointments etc..) and there 

and as we don't have grandparents etc... to ask it would be good to know any local 

childminders/babysitters we could call on. 

Other issues 

I would like to see more services and more help in Haringey like other boroughs. 

I would like there to be more help for parents who are disabled with getting children to 

and from nursery and with trips at nursery where parents are to attend.  This is difficult 

for disabled parents and carers will only care for the disabled parent and not for the child. 

We do not have childcare yet so we do not have much to talk about - thanks. 

More affordable childcare and majority of the childcare providers and facilities need to be 

reassessed in how they handle children and the food they provide. 

It would be fantastic to have childcare pick up from school for kids before 4pm and 10am. 

My 7 yrs. old son doesn’t want to be with babies after school. 

More support for single mothers. I work very hard to ensure my kids don’t miss out. 

Think more about the children thank you. 

Many parents use more than one form of childcare. 

Hours 

Childcare is very expensive for children under 4.  Free 15 hours don't help working parents 

or parents who want to get back to work.  No after school clubs. (again - children need 

additional very expensive childcare e.g. childminders), no places for babies under 4 years 

in children’s centres (other boroughs offer such places as well e.g. 9-3 every day for 3 & 4 

year olds.) 
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My sons birthday falls in November so we missed the school year which most of his friends 

attend.  Nursery hours (3 hours a day) are not enough to stimulate a son like mine who 

has a real thirst to learn.  We have chosen to send him to a private nursery so he can enjoy 

longer hours with kids of a similar age.  I feel there should be more on offer for kids in this 

predicament.  It has been very expensive.... so much so that we had to have help from 

family to cover the costs. 

My main concern is for 'school' places in the borough. When I went back to work with my 

first child I looked at nurseries. However, I found that the nurseries I liked had very 

restricted hours which wouldn’t allow me to work 9-5. If you work normal office hours you 

do need nurseries open from 8-6pm. 

I have a job and I start at 7am there is no childcare service open so early. I would be happy 

to have one in Crouch end like a breakfast club. 

Very hard to find childcare that is affordable and can cover hours as I start work before 

8am  

The public nurseries have a range of hours that are not very suitable with working parents. 

They usually start at 9am so we have to use private nurseries that start at 7/8am and are 

much more expensive. 

My hours are irregular as I am a freelancer. No nursery will accept a change in days across 

a week so I have to pay for childcare. 

I would like more childcare to be open earlier then 8am the one I am using is the only one 

I found near my home.  

Evening and weekend childcare would be great. 

I would like my children's school to offer afterschool activities as well as afterschool club 

- there is £10 until 6pm but I would prefer to collect them a little earlier for less money 

which is not an option at present. 
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Lampsbourne School nursery is fantastic and a great learning environment, however the 

hours offered preclude it from being useful as a childcare option for most people who 

work, hence we have a nanny as well but this is not option financially for most people. 

For 2 working parents childcare is very hard especially on rest days, training and school 

days. We need childcare placements from 8am-6pm so we are still able to work. 

I would be happy to have childcare with cheap pricing and have flexible hours as I start 

work at 7.30. 

We are very happy with the school nursery and our childminder but we would like more 

flexible hours as we have irregular schedules. 

More local day nurseries should be open and free childcare should be increased to 30 

hours per week. 

Access to holiday clubs that offer a full working day (8am-6pm) are very hard to find. 

Something offering 10am-3pm is not much good to families that work traditional hours.   

I would like childcare to be available at children’s centre after hours (school hours) as they 

are convenient and friendly environment for children. 

Playgroup - stay and play only at Woodside as one had been closed. Many nurseries have 

only one type of setting available 3 or 5 days mornings or evenings. 

Not many providers offer other solutions than 3 hours over 5 days and they do its usually 

is like 5.5 hours over 2 days - not much flexibility. 

Rainbow Nursery at Stroud Green Primary School. 

1. Do not appreciate having to pay for bank holidays and school inset training days... Its 

not a school its a day nursery. 

2. Whilst it opens at 8am it closes at 5.45pm. I think it should close at 6pm. The same as 

all other childcare providers associated with the school. 
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I find holiday care, especially summer holidays a real problem. Most of the provision is 

activity based, expensive and the hours are too short (typically 10-4pm which does not fit 

with office hours). Ideally there would be an 8-6pm provision at school (as there is during 

term time with breakfast/afterschool club). 

Childcare is expensive and the childcare available hours before and after school are 

difficult to fit in with work hours. Breakfast clubs should open earlier and After school 

clubs should close later. Also it is expensive and makes going to work not beneficial for 

me as I would be better off not working. But I do not want to fall into that trap, so I 

continue in hope that a better system for working mums will happen in the near future. 

I found it would be particularly helpful if there were more childminders available to help 

pickup from nursery as the 3 hours per day at nursery is good but I need the additional 

support that, and ideally it would be a very local childminder who is looking after other 

children at the same nursery/school so my child could continue to be part of the very local 

community but in a different setting. I found there was no availability for this term. 

Hopefully from September there will be a local childminder available. 

I am happy with my childcare, but it would be much more useful it could start earlier 

than 8am. I will not change because of the timing though as it is the breakfast club that 

runs for my children's school. 

Childcare in the holidays and half terms is very expensive- I feel school should offer 

extended hours holidays camps, 8:30-5 to allow parents to work, without having to pay 

such huge sums. After school care for two children is also too much expense. It needs to 

be made easier both practically and financially for parents to work full time. 

The school hours are the main problem. 

I wish there were affordable childcare options for working parents, afterschool clubs till 

17.15 or Crèche till 18.00 just do not work. The earliest working parent can get back 

home is 18.30 working parents childcare needs have to be addressed, childcare options 

have to be available and affordable 
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There is a lack of wrap-around childcare for school age children. It is difficult to find 

childcare for the hours between school finishing and work finishing i.e. around 3pm to 6 

or 7pm. 

I find that options for holiday clubs that cover working hours are very poor locally. I 

mostly work 9-5 which means that I need childcare to cover 8am-6pm. I know of only 

one convenient option and my kids really don't enjoy it very much as it's boring and 

serves as not much more than keeping the kids safe which is fine but I want them to be 

excited and happy as well. This makes me feel guilty and that I am not doing the  

best for them! I need more options. Can more local schools rent out their facilities to 

commercial holiday clubs to provide full time care for local parents? These clubs need to 

be of good quality with interesting varied activities for the kids. I would like to send my 

kids to a club that stimulates them. It also needs to be affordable! 

Childcare places should be open from 7am as I find it as single parent very difficult to be 

at work on time as a secondary school teacher in another borough. 

Having to put them in school nursery every day put me off school nursery. Feel it should 

be flexible. I chose preschool playgroup as I wanted just 2 mornings for my daughter at 3 

years old. Bring the previous flexibility back as current system feels much too regiments 

at this early stage especially if you are at home with your child in the week and are able 

to choose amount of childcare needed. 

Child care provisions and the way the school system is run is very antiquated dating back 

to times when women use to keep their children as they looked after the house or 

worked in a field, and had the help of grandparents nearby. It does not take into account 

of parents who both work 9-5 jobs and who are not able to take long summer holidays 

or set breaks dictated by the schools. The school hours and days need to be modernized 

and updated. It's ridiculous. 

As a single parent I found that very difficult and find time to study as too much 

assignments I have to do and need extra hours of free childcare. 
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Affordable childcare is hard to come by in London.  Also the pre-school/nursery provision 

is very inflexible on the whole.  Most school based nurseries only offer 3-4 hours/day, this 

is no good for working parents who then have to find expensive private provision and then 

the state/funded provision is under subscribed - makes no sense!! 

DfE pilot programme of flexible hours between 8-6pm would be highly sought in this area.  

I know this as both a parent in Haringey and as a head teacher in Haringey. 

Need more before & after school provisions.  Current flexibility of use of 15 hours suits 

me well for 4 year old at school nursery 3hrs a day is great for my second child likely to 

compress at a private nursery due to work commitments. 

Childcare is not flexible - hours are only 8am - 6pm.  Free places attached to schools have 

NO provision outside of term time.  Plus everything is VERY expensive.  Makes working 

with children VERY difficult. 

It will be very helpful if childcare is open longer than 6pm as not everyone is working in 

the mornings and finish work before 6pm and some availability for weekends! 

The Children’s Centres are excellent.  Nurseries are very expensive and most don't open 

early enough (only one in our area opens at 7:30am) 

Really disappointed that there aren't more school nurseries available to prepare children 

for school would be happy to top up payments to ensure my daughter could attend school 

nursery with the 15 hour free plus additional hours to enable me to work. She would need 

to be in school nursery from 8am-6pm. Also there is no guarantee that my daughter will 

be able to attend the same nursery as places are worked out by council and thresholds. 

Disabled children and children with additional needs 

My son is in special needs and is very desperate for help from the local authority. He is 4 

1/2 at Lordship Lane School in reception class but only for half day: Due to the school 

seeking help from Haringey Council. HELP, HELP. HELP! 

Needs to be more provisions for children with special needs. 
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It is really terrible and makes life very difficult that there is NO provision in Haringey for a 

disabled/ special needs child outside of school hours and term time, this is not the case in 

other neighbour boroughs. 

More activities/leisure/lessons in day and evening - time available with inclusion of special 

needs children. 

Everything available to do with my son during holidays requires transport which I do not 

have. Cinema Autistic Screenings need to be more regular and other facilities need to be 

more autistic friendly. 

My 2 yr. old child has development issues and needs special help to support his 

development and learning. 

Haringey support for families with special need requirements are very poor - families on 

low income have little choice. The on going situation at the Priory Road children’s centre 

(N8) is appalling. Leave it alone! 

*Carers at holiday clubs not prepared to take my son as he requires additional attention 

and an insulin injection when he has food. The carer would need to be trained by a diabetic 

specialist and they are not prepared to do this. I think the council need to be considering 

more strongly the provision of school places for Primary and Secondary schools in 

Haringey - particularly sibling rules at primary schools. 

About the survey 

We are British, but we're mixed and my children are mixed heritage!! Surely the ethnicity 

of my children matter as much if not more than my own! Also my partner is a different 

heritage as well. 

The questions on the form are not terribly clear so it is difficult to know how to answer 

accurately. The school nurseries should offer hours to suit working parents -  Lordship 

Lane is our nearest and does not offer enough care. 

Found question difficult to answer as most did not apply to me.  

Thank you for helping to fill out the questionnaire.  
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Some questions are not relevant to our situation. Looks like with these questions that you 

are guiding people for an expected or predicted result.  

The design of this survey is confusing e.g. for Q9 it would be useful to have an 'I don’t 

know/not appropriate box. Questions also seem repetitive. 

Not too sure about my household income this is a very vague guess. 

You should not ask for post codes but name of neighbourhoods. 

I'm an at home parent through choice with my second child though the high costs of 

childcare was a consideration. I'd like more flexibility in childcare & more quality choices  

available to me. Also this survey is quite poorly worded and the questions overlap too 

much. At times you repeat the same question or are too ambiguous. 

The questionnaire wasn't very clear. 

Free early learning 

Would like to note that the 15 'free' hours allowance does not cover the cost of any Crouch 

End nursery I looked at, which makes a bit of a farce of the 15 'free' hours. 

Glad allocated hours for 3 - 4 yr. olds have gone up. Prices are still expensive for under 3's 

which is saddening. 

More FREE childcare!!!! 15hours a week hardly covers travelling time to and from work. 

Prices of childcare are outrageous. I could not have gone back to work till my youngest 

was 3 years old and even then almost all of my income was spent on additional childcare.  

I cant use the free early learning hours properly because the only nurseries near us only 

take children from 2 onwards. I cant put my younger child in these nurseries and it is not 

realistic to put the two of them in different nurseries. Therefore I have to use a private 

nursery that will take both of them - and they only give a small discount for 3 yr. olds and 

its far away. 
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We are unable to use the 15 free hours that our 3 yr. old is entitled to because our 

childminder is rated satisfactory by OFSTED. There is a general lack of decent childminders 

& nurseries locally. 

Private childcare providers don’t always pass the 'free' 15 hours care on to families they 

use them to their discretion this is not helpful. Also this survey is not the best reflection 

of the drastic shortage of childcare in Haringey 

I am completely unaware of childcare provisions that are free which I will look into more. 

It is not clear whether childminder can provide the 15 hour of early years education. It is 

difficult for working parents to use school nurseries. We are lucky that our childminder 

can pick up otherwise we would not be able to use the 15 hours. 

Getting 15 hour childcare a week is great and if I was able to have 7.5 hours split over 2 

days that would suit my employments needs appropriately. 

It would be great if we could use the 15 free hours flexibly according to our needs.  

I am currently a full time mother but I would like to work part time or term time but 15 

hours for 3-4 yrs. old doesn’t allow this. A slight increase in free childcare hours would 

help, although I still prefer to be the main caregiver. 

I think it would be good to be able to send my children to the local school nursery for a 

full day and if necessary top up the amount it costs. Having entitlement to 5 half day 

sessions is not at all helpful when the parents are working. 

3 hours a day is a good start but not for the long term. Especially for full time working 

parents who cant afford full or private childcare. I think the initial 3 hours should be 

extended to 7 hours is the most ideal to afford parents to work. 

Please provide more free hours for working parents. 

Please increase free early learning hours and encourage parents to go back to work. 

Benefits culture must end for the sake of our country and children. Encourage hard work 

for a better future. 
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Free early learning costs should be realistic rate for nurseries to function to a high 

standard - sufficient number of qualified staff, space and facilities.  

Please make it easier to apply for 'free' early leaning and childcare places. 

I believe many parents assume getting the 2 yr. old entitlement guarantees them a place 

at a nursery, which it doesn’t as I wasn’t aware it was limited. I use mine on a childminder 

who is applying it for the full year. 

Please make it easier for childminders to access the free early learning at 2, this is the 

reason I pulled my daughter out of her smaller nursery into a larger children centre 

nursery. 

Would like to see childcare hours to pay for childminder, not just limited to using for 

school nursery. 

The criteria for early years is so rigid as if you earn more than 16k per year you don’t get 

early years for your 2 year old.  I enquired and applied but wasn't accepted on the grounds 

of my earnings.  People who work shouldn't be penalised for earning more than 16k.  

Criteria should be reviewed to included high earners and especially for lone parents. 

The free Early Learning used was not satisfying.  There were only places available in the 

worse nurseries! 

I didn't know about benefits for 2 year olds.  Never hear enough about that. 

5/6 years ago we had free nursery places for 2yr olds, now I am told that I have to be 

means tested. 
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Appendix 3 Additional provider audit tables 

3.1 Provider audit response rate by type of provision and locality 

Provider type: Childminder Day care Maintained provision Pre school playgroup Private day nursery Total 

NLC 

Number 

of 

providers 

% of 

providers 

returning 

a survey 

Number 

of 

providers 

% of 

providers 

returning 

a survey 

Number 

of 

providers 

% of 

providers 

returning 

a survey 

Number 

of 

providers 

% of 

providers 

returning 

a survey 

Number 

of 

providers 

% of 

providers 

returning 

a survey 

Number 

of 

providers 

% of 

providers 

returning 

a survey 

Harringay & 

West Green 56 44.6% 4 25.0% 12 50.0% 3 100.0% 10 70.0% 85 49.4% 

Highgate & 

Muswell Hill 35 45.7% 3 0.0% 9 33.3% 7 100.0% 16 75.0% 70 54.3% 

Hornsey & 

Crouch End 25 40.0% 1 100.0% 9 44.4% 4 75.0% 9 77.8% 48 52.1% 

North West 

Tottenham 27 40.7% 1 0.0% 7 57.1% 3 66.7% 4 50.0% 42 45.2% 

South East 

Tottenham 48 35.4% 4 0.0% 14 28.6% 2 100.0% 8 50.0% 76 35.5% 

Wood Green 34 17.6% 1 100.0% 9 44.4% 2 100.0% 10 60.0% 56 33.9% 

Grand Total 225 37.8% 14 21.4% 60 41.7% 21 90.5% 57 66.7% 377 45.1% 

Base: Haringey childcare provision list, 170 responses 
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Appendix 3.2 Provider audit response rate by ward 

Provider type: Childminder Day care Maintained provision Pre school playgroup Private day nursery Total 

Ward 

Number 

of 

providers 

% of 

providers 

returning 

a survey 

Number 

of 

providers 

% of 

providers 

returning 

a survey 

Number 

of 

providers 

% of 

providers 

returning 

a survey 

Number 

of 

providers 

% of 

providers 

returning 

a survey 

Number 

of 

providers 

% of 

providers 

returning 

a survey 

Number 

of 

providers 

% of 

providers 

returning 

a survey 

Alexandra 14 28.6% 2 0.0% 1 0.0% 2 100.0% 3 66.7% 22 36.4% 

Bounds Green 6 0.0%     3 66.7% 1 100.0% 5 40.0% 15 33.3% 

Bruce Grove 12 41.7%     1 0.0%     3 66.7% 16 43.8% 

Crouch End 10 50.0% 1 100.0% 3 33.3%     5 80.0% 19 57.9% 

Fortis Green 10 60.0%     4 50.0% 4 100.0% 3 66.7% 21 66.7% 

Harringay 21 42.9% 1 0.0% 2 100.0% 1 100.0% 3 66.7% 28 50.0% 

Highgate 4 25.0%     2 50.0%     3 100.0% 9 55.6% 

Hornsey 9 22.2%     3 33.3% 3 66.7% 2 100.0% 17 41.2% 

Muswell Hill 7 71.4% 1 0.0% 2 0.0% 1 100.0% 7 71.4% 18 61.1% 

Noel Park 17 29.4% 1 100.0% 2 50.0% 1   1 100.0% 22 40.9% 

Northumberland 

Park 7 14.3%     4 50.0% 2 100.0% 2 0.0% 15 33.3% 

Seven Sisters 9 33.3% 2 0.0% 4 0.0%     1 100.0% 16 25.0% 
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Provider type: Childminder Day care Maintained provision Pre school playgroup Private day nursery Total 

Ward 

Number 

of 

providers 

% of 

providers 

returning 

a survey 

Number 

of 

providers 

% of 

providers 

returning 

a survey 

Number 

of 

providers 

% of 

providers 

returning 

a survey 

Number 

of 

providers 

% of 

providers 

returning 

a survey 

Number 

of 

providers 

% of 

providers 

returning 

a survey 

Number 

of 

providers 

% of 

providers 

returning 

a survey 

St. Ann's 19 42.1% 2 50.0% 7 42.9% 1 100.0% 4 75.0% 33 48.5% 

Stroud Green 6 50.0%     3 66.7% 1 100.0% 2 50.0% 12 58.3% 

Tottenham 

Green 13 46.2% 1 0.0% 3 33.3% 1 100.0% 1 0.0% 19 42.1% 

Tottenham Hale 14 21.4% 1 0.0% 6 50.0% 1 100.0% 3 33.3% 25 32.0% 

West Green 16 50.0% 1 0.0% 3 33.3% 1 100.0% 3 66.7% 24 50.0% 

White Hart Lane 20 50.0% 1 0.0% 3 66.7% 1 0.0% 2 100.0% 27 51.9% 

Woodside 11 9.1%     4 25.0%     4 75.0% 19 26.3% 

Total 225 37.8% 14 21.4% 60 41.7% 21 90.5% 57 66.7% 377 45.1% 

Base: Haringey childcare provision list, 170 usable responses 
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Appendix 3.3 Earliest opening times by NLC and childcare type 

 Childminder 

Children's 

centre Crèche 

Holiday 

care 

Maintained 

provision 

Out of 

school 

Pre school 

playgroup 

Private day 

nursery 

Earliest 

opening 

times 

Harringay & West Green 07:00 09:00   07:00 08:00 07:00 09:00 07:30 07:00 

Highgate & Muswell Hill 07:00 08:00 08:30 08:30 08:50 07:30 08:30 07:00 07:00 

Hornsey & Crouch End 07:45   07:45 08:00 08:30 07:45 09:00 07:30 07:30 

North West Tottenham 07:00 08:00     08:30   09:00 07:30 07:00 

South East Tottenham 06:00 08:00     08:00   09:00 08:00 06:00 

Wood Green 07:30 08:00   08:00 08:30 08:00 09:00 08:00 07:30 

Earliest opening times 06:00 08:00 08:30 07:00 08:00 07:00 08:30 07:00 06:00 

Base: 198 provider types indicating opening times 
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Appendix 3.4 Latest closing time by NLC and childcare type 

Last Closing Times Mon-

Fri Childminder 

Children's 

centre Crèche 

Holiday 

care 

Maintained 

provision 

Out of 

school 

Pre school 

playgroup 

Private day 

nursery 

Latest 

opening 

times 

Harringay & West Green 18:00 18:00   18:30 15:45 20:00 16:00 18:00 18:00 

Highgate & Muswell Hill 18:00 18:00 17:30 18:00 15:45 18:00 17:30 17:00 18:00 

Hornsey & Crouch End 18:45   18:00 18:00 15:30 18:30 16:00 18:30 18:45 

North West Tottenham 20:00 18:00     15:45 18:30 15:45 18:00 15:45 

South East Tottenham 19:30 18:00     15:30 18:30 16:00 18:00 16:00 

Wood Green 18:30 18:00   18:00 15:30 18:15 16:00 18:00 18:00 

Latest opening times 18:45 18:00 18:00 18:00 15:45 18:30 16:00 18:30 18:45 

Base: 198 provider types indicating opening times 
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Appendix 3.5 Percentage of providers offering childcare at lunchtime 

 Childminder 

Children's 

centre Crèche 

Holiday 

care 

Maintained 

provision 

Out of 

school 

Pre school 

playgroup 

Private day 

nursery Overall 

Harringay & West Green 88% 50% 0% 100% 60% 14% 100% 80% 74% 

Highgate & Muswell Hill 93% 100% 100% 100% 0% 33% 75% 90% 80% 

Hornsey & Crouch End 100% 0% 100% 100% 100% 0% 33% 71% 72% 

North West Tottenham 100% 100% 0% 0% 50% 0% 50% 100% 81% 

South East Tottenham 100% 50% 0% 0% 100% 0% 100% 75% 79% 

Wood Green 100% 100% 0% 100% 75% 0% 100% 80% 73% 

Overall 94% 71% 100% 100% 70% 9% 74% 82% 77% 

 Base: 198 provider types indicating opening times 
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Appendix 3.6 Average length of time open (hours and minutes) 

 Childminder 

Children's 

centre Crèche 

Holiday 

care 

Maintained 

provision 

Out of 

school 

Pre school 

playgroup 

Private day 

nursery Average 

Harringay & West Green 09:10 06:30   10:15 06:30 04:21 06:45 09:54 08:12 

Highgate & Muswell Hill 09:57 10:00 09:00 09:15 04:30 05:35 05:31 08:36 08:07 

Hornsey & Crouch End 09:56   10:15 10:00 06:45 04:15 04:10 09:34 08:02 

North West Tottenham 10:39 10:00     06:18 03:30 05:07 10:30 08:55 

South East Tottenham 10:42 06:30     07:26 02:55 06:30 08:30 08:45 

Wood Green 09:55 10:00   10:10 06:21 02:44 06:30 09:18 07:38 

Average 09:58 08:00 09:37 10:01 06:28 03:55 05:36 09:12 08:15 

Base: 198 provider types indicating opening times 

 

 

 

 


