
Haringey Carers Service: What you need to know 

 
What is changing and why:  
From 1st March, a new service called Carers FIRST will be the lead service provider for adult 
carers in Haringey. 
 
The council has commissioned Carers FIRST to provide information, advice and support to 
adults who provide unpaid care for a relative or friend due to ill health, physical or mental 
illness, disability, frailty, or addiction.  
 
Who is Carers FIRST? 
Carers FIRST is a charity that has been delivering services to carers for 27 years and 
currently supports over 20,000 carers across West Kent, Medway, Lincolnshire and 
neighbouring borough Waltham Forest.  
 
When will the new provider start? 
The contract with Carers FIRST starts on 1st March 2018. HAIL will no longer be delivering 
carers’ support services in Haringey from 28th February 2018.  
 
What are the benefits of the new contract?  
The charity will provide the same level of provision for carers as previously but also manage 
the Carers’ Register in order to ensure you receive accurate and up-to date information 
about services in the borough.  
 
They will be the single point of contact for the initial request for information, advice and 
guidance, offering: 

 emotional support  

 advice and assistance  

 peer support groups providing mutual support  

 face to face, drop in and telephone appointments  

 training courses  

 workshops  

 newsletter  
 
How will Carers FIRST deliver an effective service for local people?  
Carers FIRST has extensive experience of supporting carers who live in diverse areas and 
who face a broad range of challenges in their caring roles.  
 
The charity operates a “community working model” whereby support staff are based in the 
community. Their working model is flexible and they have developed a number of tools to 
help identify where carers needs exist and to allocate the resources to meet those needs. 
 
They will be your first point of contact for the initial request for support, information or advice 
and will take over and manage the Carers’ Register in order to ensure you receive accurate 
and up-to date information about services in the borough. 
 
What will happen with my Carer’s Assessment from Haringey Council? 
The changes to the Carers’ Support Service will not affect your assessment as a carer with 
the council. The council still has a duty to deliver Carers’ Assessments under the Care Act. 
We hope the new service will help carers get support before and after any assessment.  
 
 
 



What will happen to HAIL? 
HAIL will continue to deliver a range of care and support services to people with learning and 
physical disabilities, mental health issues and autism in the borough.  
 
HAIL currently hold information about me. Will Carers FIRST have access to this 
information? 
You will have received a letter from the council explaining the upcoming changes and 
requesting permission to share your contact details with Carers FIRST. It is only with your 
permission that information will be shared with Carers First.  
 
Once you have indicated that you wish support with your caring responsibilities to continue, 
Carers FIRST will write to you to introduce themselves and send out an information booklet, 
which will explain more about the services they offer. The information booklet will contain 
contact details as well as useful information for carers. 
 
How do I contact Carers FIRST? 
From 1st March, you can contact Carers FIRST on 0300 303 1555. Calls to 0300 numbers do 
not cost more than calling 01 and 02 numbers and are usually included in the phones 
minutes package. 
 
I would like to stay with my current provider, is this possible? 
From 1st March 2018, Carers FIRST will deliver support services for adult carers in Haringey. 
 
I currently receive a newsletter telling me what groups are running. From 1 March, 
how will I find out about carers’ issues and events around the city? 
Carers FIRST will send out a quarterly “What’s On” guide to carers which will include details 
of groups and activities. In addition to this Carers FIRST will email monthly e-bulletins that 
contain information about local groups and activities, which may be of interest to carers (not 
just those run by Carers FIRST). 
 
Carers FIRST will encourage carers to access information electronically so they can share 
information more quickly and print less so we can use resources as effectively as possible. 
For carers who do not have internet access, or prefer not to access information 
electronically, printed versions will still be available. 
 
Will I still be able to attend my Carers’ Support Group? 
From 1st March, Carers FIRST will support the continuation of existing support groups for 
carers across the borough where possible. They will review the groups with carers in due 
course in order to decide where and how these groups should be facilitated.  
 
Does the new contract include support to young carers?  
No. Haringey provides support for young carers in partnership with Family Action. Referrals 
to the service can be made by contacting Mark Cullen on 07971 309 334 or 
mark.cullen@haringey.gov.uk  
 
 


