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Business rates (also known as non-domestic 
rates) are a tax on organisations and companies 
that are using a building or office space for 
business purposes. This includes shops, offices, 
warehouses, hotels, some community facilities 
and factories. Business rates are not charged on 
homes - these are subject to council tax instead. 

Local councils calculate and collect business 
rates in their area. All local councils must use 
the same method of working out the amount 
of business rates. This method is set by the 
Government and uses a value for the property 
given by the national Valuation Office Agency (a 
branch of Central Government). 

The amount of business rates charged to each 
organisation is not the same and depends on: 

• The size of the building or office space 
used

• A valuation based on the amount of rent 
that the building or office space would 
be let for on the open market 

Both of these elements are used by the 
Valuation Office Agency to establish a ‘rateable 
value’. Every year a national ‘rate multiplier’ is 
set by the Government and the total amount of 
business rates due are calculated by multiplying 
the rateable value by the rate multiplier.

 Any relevant relief and discounts (see page 4 
‘what is business rates relief’) can then be applied 
by the council to determine the final amount 
due from a business or organisation liable to pay 
business rates.

Introduction

Haringey Council wants to 

consult with residents and 

stakeholders on developing 

a new business rates relief 

policy. 

This document:
• explains what business 

rates and business rates 

relief are 
• explains why we want to 

develop a new policy for 

business rates relief

• sets out some proposals 

for the new policy 

We would like your views on 

these proposals. Page 7 sets 

out how you can respond to 

the consultation.

What are business 
rates?
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The money raised from business rates is an 
important part of how local councils are financed. 
Money from business rates, together with the 
money from council tax and money from the 
Government, is used by local councils to pay for 
local services for residents, such as children’s 
services, adult social care, bin collection and 
parks.

Local councils collect business rates but are not 
allowed to keep the full amount collected locally.  
In London, local councils keep 30% of the money 
raised locally from business rates (the remaining 
70% is passed either to the Government (50%) 
or to the Greater London Authority (20%).  
This means that if the total amount of money 

collected from business rates locally were to 
increase year-on-year, the council would get 
30% of this extra growth.

This year Haringey council will collect around 
£64 million in business rates and keep around 
£19 million (30%) of this. The Government 
redistributes its 50% share of business rates 
back to some  local councils across the country 
where the amount collected locally would not 
meet its residents needs – this is known as a ‘top 
up’; this year Haringey Council will receive a ‘top-
up’ of around £54 million from the Government. 
Some local councils that collect large amounts 
of business rates have to pay more over to the 
Government - a ‘tariff’.

How much money does Haringey 
Council get from business rates?

Business rates collected in Haringey

Central Government Haringey Council Greater London
Authority

Business rates collected 2015

‘Top Up’ of approximately £54 million

Projected growth of business rates 2018

Approximately £64 million

50% 30% 20%
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Some organisations may receive a discount 
on their business rates. This is called business 
rates relief because it provides relief from the 
total amount that would otherwise be payable. 
Organisations who receive relief on their 
business rates therefore pay a smaller amount 
of money than they would otherwise have to 
pay, and a smaller amount compared to other 
organisations that do not receive relief.

Some relief schemes are determined by the 
Government and have to be applied in the same 
way across all local councils in the country. 
Examples include the small business rates 
relief, retail relief, empty properties relief and 
mandatory relief for registered charities. This 
consultation is not about these national business 
rates relief schemes.

Local councils can set out their own policy for 
giving relief on business rates in addition to 
those set by the Government. This is called 
‘discretionary relief’. This consultation is about 
how Haringey Council shapes its own policy for 
giving discretionary relief to local businesses.

 With a new discretionary business rates relief 
policy Haringey Council can decide on:

• the types of organisation that can apply 
for relief 

• when relief would be considered
• the maximum amount of relief that could 

be given
• the length of time that relief could be 

granted for

Why would local councils 
provide discretionary business 
rates relief?

When giving an organisation relief on their 
business rates, the local council gives that 
organisation a discount. This means the amount 
of money that the council will collect in business 
rates from that organisation will be less. The 
council will have to compensate for this lost 
income when setting its budget.

The cost of giving relief is split between the 
council, Greater London Authority and Central 
Government. This is because of how business 
rates collected locally are distributed between 
local councils (30%), the Greater London 
Authority (20%) and Central Government (50%). 
For example, if the council offered £100 of relief 
to an organisation, the council would see the 
share of business rates it keeps reduce by £30 
(which is 30% of £100). 

If the council reduces the amount of 
discretionary business rates relief it gives out to 
organisations, it would create financial savings, or 
additional income, for the council. For example, 
if the council reduced the relief offered to an 
organisation by £100, the council would see the 
share of business rates it keeps increase by £30 
(which is 30% of the £100).

Because of the financial cost of offering relief, 
Haringey Council needs to make sure that any 
relief given on business rates can also bring 
benefits to local council taxpayers and residents. 

What is business rates relief?
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Why would a council give 
business rate relief?

There are many reasons why a local council 
might want to give relief including: 

• Economic reasons –  
giving a discount to support businesses that 
will create local jobs for local people, improve 
the quality of the high street and bring to life 
or encourage new business areas

• Financial reasons –  
Local councils do not set the business rates 
multiplier (which is set by the Government) 
and they cannot increase how much 
businesses have to pay in business rates. 
Therefore the main ways for Haringey Council 
to increase the money it gets from business 
rates is by either: 

• Increasing the amount of new buildings 
in the area that provide office, work or 
retail space. Once these buildings are 
occupied by businesses they would bring 
in new money from business rates for the 
council, so there is an incentive to increase 
the number of premises that generate 
business rates 

• Converting existing buildings that are 
under-used (e.g. an old warehouse) to turn 
them into new office, work or retail space. 
Following conversion, the national Valuation 
Office Agency will re-value the new space 
to determine how much business rates 
should now be charged to its occupiers. 
Usually this will result in an increase in the 
amount of business rates due. Therefore, 
the council will receive a higher amount 
of business rates from the building than it 
previously did before the conversion. 

Giving relief on business rates can help attract 
businesses to move into the area. Relief on 

business rates can also provide confidence to 
developers that are looking to build or convert 
new office, work or retail space in the area, 
because it should make finding a future occupier 
of the space easier.

Therefore, because business rates relief can 
help support new or converted buildings in the 
area, this can result in a future increase in the 
overall amount of business rates collected. 
The immediate cost to the council from giving 
the relief can be justified financially against the 
potential for the council to grow its income from 
business rates in future years. 

• Social reasons –  
giving relief to help organisations who provide 
local services for the benefit of residents and 
the local community

Why is Haringey Council 
consulting on business rates 
relief now?

Haringey Council’s current discretionary 
business rates relief policy was agreed in 1990 
and is outdated. The policy gives relief to certain 
types of voluntary and community sector 
organisations. The policy sets the maximum 
amount of relief given as either 100% or 80%. 
Some organisations, such as charity gift shops, 
receive up to 100% relief and others, such as 
theatre and arts groups, get up to 80% relief. 

Since 1990 there have been important 
changes:

• The Government is giving more power to 
local councils to keep a bigger share of 
business rates that they collect. In 2013/14 
the Government introduced the Business 
Rate Retention Scheme, which means that 
the council now retains a proportion of the 
business rates collected locally (30%) to 
support its own spending on local services. 
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On 5th October 2015 the Government 
announced that by the end of this Parliament, 
local councils will be able to retain 100% of the 
business rates collected locally.

• With large cuts to Government funding for 
local councils, business rates collected locally 
are becoming an important source of revenue 
for Haringey Council to help fund local 
services for residents. It is therefore important 
to think about how our business rates relief 
policy can support the council getting more 
money from business rates over the next 5 
years.

• Since 2011, local councils can give 
discretionary business rates relief to any type 
of organisation, including private companies, 
so long as the council is satisfied that it would 
be reasonable for it to do so having regard to 

the interests of  local council tax payers and 
residents. Previously, local councils could only 
give discretionary relief to certain voluntary 
and community groups.

• We may hear more about changes to business 
rates in the Chancellor’s Autumn Statement in 
November that may lead Haringey Council to 
make further proposals as part of the council’s 
budget.

A new policy can achieve much more for 
residents than the current policy allows. Haringey 
Council wants a new policy to help create jobs in 
the area, grow Haringey Council’s revenue base 
during the next few years, and help support those 
organisations who deliver social value inour local 
community.  
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Have your say:

Haringey Council would like your 
views on how we provide business 
rates relief to different organisations 
in the local area. 

The consultation includes sections that ask 
for your feedback on how business rates relief 
may be applied to particular business and 
economic sectors. Each section has its own set 
of questions.  

• Section 1 – Business rates relief for new and 
converted general office and work spaces 

 Pages 9 - 14

• Section 2 - Business rates relief for 
businesses that are temporarily using a space 
whilst a new development project is being 
completed

 Pages 15 - 17

• Section 3 – Business rates relief for Voluntary 
and Community Sector Organisations 

 Pages 18 -25

Haringey Council is also seeking your views 
and feedback on a new section of the business 
rates relief application form and accompanying 
guidance that we are proposing to introduce. 
This is attached at the end of the consultation on
Pages 28 - 33.

The consultation period will run from:

Thursday 12 November 2015 to  
Friday 28 January 2016

How can I have my say?

For more information on our consultation and to 
have your say, please visit our website:  
www.haringey.gov.uk/rates-consultation

Please note that we may not reply to individual 
consultation responses, however all feedback will 
considered as part of the consultation process.

Online

Complete the questionnaire at
www.haringey.gov.uk/rates-
consultation

Email

Download a Microsoft Word copy of the 
consultation document at  
www.haringey.gov.uk/ 
rates-consultation and email the 
completed form to  
Policy@haringey.gov.uk

By Post

Post your completed consultation 
document to:

Policy and Strategy Team,
5th Floor
Haringey Council
River Park House
225 High Road
Wood Green N22 8HQ
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Questionnaire

About you

Before you undertake this consultation please tell us a little but about yourself:

Are you a:

  Resident of Haringey?

If so please tell us your postcode (optional)    

  A charity, not-for profit or voluntary and community sector organisation

If so please tell us about the type of activity / service that you provide (optional) 

   

  A private company or business (for profit)

If so please tell us about the type of business activities and services that you provide
(optional)
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Section 1
Business rates relief for new and converted 
general office space, and work spaces
Haringey Council does not currently offer 
any business rates relief to support private 
companies that occupy general office space, 
research and creative studios, laboratories 
or work spaces. These types of commercial 
properties are known as the ‘B1’ class1 . 

The types of businesses that occupy this 
form of office and work space include 
technology and ICT companies, creative 
industries, high value manufacturing and light 
industry, start-ups and research companies. 
We want to attract these types of business 
because they are growth sectors in London 
and will provide job opportunities for local 
people. 

New ‘B1’ office and work space in the 
borough, once occupied, will bring in more 
business rates income, enabling the council 
to invest this money in services for residents. 

One way to help promote the growth of B1 
business in Haringey is through offering relief 
on business rates for new and converted 
office and work space that fall within the B1 
class. The council proposes to introduce 
a new business rates relief scheme for 
new and converted office and work spaces 
that fall within the B1 class. Any relief on 
business rates would be for a three-year 
time-limited period and it is proposed 
that it would be limited to up to 30% relief. 
Thereafter, no relief would be applied 
and the full level of business rates would 
become payable.
Giving this relief is likely to lead to an increase 

in market demand for both building new and 
converting more office and work spaces 
inside the borough, and occupying this space 
once made available:

• A relief scheme targeted at this B1 
sector should increase the confidence 
of landowners and developers when 
considering building or converting new 
office and work space and therefore 
encourage development of more B1 
space within the borough. This is because 
it will be easier for landowners to find 
occupiers to purchase or rent the new 
space once available on the market. 

• It should also attract businesses looking to 
occupy and rent office and work space in 
London because they would pay reduced 
business rates during the first few years 
that they move into the new office space 
in Haringey.

There are three main reasons why 
introducing relief targeted at this B1 sector 
and increasing market demand could bring 
benefit for residents: 

(a) Supporting a financially sustainable 
business rates revenue base for the 
local council

New office and work space in the borough, 
once occupied, will generate increased 
business rates income for Haringey 

1B1 properties are defined by the Town and County Planning Act as 
those that are suitable for general office space, research laboratories, 
work studios, and light industry
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Council. A business rates relief scheme that 
strengthens market demand for this new 
office and work space will therefore support 
the growth of business rates revenue in 
future years.

For the period that the discount is given 
to the business occupying the new office 
or work space, the business rates revenue 
collected from it would be lower than the full 
amount normally due. 

Haringey Council is proposing introducing 
the relief for new office and work spaces for 
a time-limited period (i.e. the relief would 
last for three consecutive years starting from 
the point the office space is occupied, but full 
business rates would be charged after that). 
Once the relief period has expired, the full 
financial benefits of the growth of business 
rates revenue generated from the new office 
or work space would be realised.  

Haringey Council is also proposing that the 
relief scheme would apply to new office 
space that is created from converting 
currently under-used warehouses and 
factories in the local area. It is estimated 
that because warehouses and factories 
on average are charged significantly lower 
business rates than general office space, this 
means that conversions into office space 
would bring in increased  additional business 
rates revenue. 

Haringey Council’s preferred option would 
be to introduce relief for new and converted 
office space set at a 30% discount of full 
business rates due. The council believes that 
a 30% discount provides the right balance 
between encouraging the creation of new 
or converted office space and the financial 
cost of the relief offered. Limiting the relief 

to three years would also give a real incentive 
to businesses to occupy the space and 
become established before the full amount 
of business rates becomes payable. We 
hope that businesses will come to Haringey 
and stay in the borough, providing longer 
term financial benefits to the borough and 
on-going employment opportunities for 
residents.

(b) Creating new jobs and supporting 
employment opportunities

Technology, ICT, creative industries high 
value manufacturing, start-ups and research 
companies have a high potential to generate 
local employment growth in Haringey. 
 
Residents could benefit from high quality and 
a wider range of jobs in the local area. There 
would also be benefits through creating 
stronger local links to these business sectors 
through schools and colleges that can help 
young people in developing their career 
opportunities.

(c) Supporting economic 
regeneration goals

Haringey Council is currently leading a major 
regeneration programme for Tottenham and 
is in the early stages of exploring options 
for the regeneration of Wood Green. The 
regeneration programmes will bring new 
investment into housing, the high street, 
green spaces, transport and community 
facilities.

The development of new work and office 
space will be an important part of both the 
Tottenham and Wood Green regeneration 
programmes. A business rates relief scheme 
that strengthens market demand for this 
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new office and work space would support 
our ambition to make Haringey a place where 
more businesses want to start-up and invest.  
The box below gives an illustrative example of 
the proposed relief system in practice:

Illustration 
A new office space with a size of 820 
square metres (this would house around 10 
businesses and provide around 68 jobs)2  is 
opened in Haringey. Business rates charged 
on the office space would be around 
£55,1003 . Because this is a new office 
space, this will generate new business rates 
income for the council, Central Government 
and Greater London Authority. 
Under the proposed new business rates 
relief scheme, the council applies a 30% 
discount on business rates for businesses 
occupying the new office space. The 30% 
discount amounts to £16,530 for each 
year it is applied to the 820sqm of new 
office space. We believe that the relief 
will encourage newly built offices to be 
occupied by businesses who otherwise may 
not consider investing and expanding in 
Haringey.
During the period that the relief is applied, 
the businesses occupying the new office 
would still pay £38,570 of business rates 
every year, of which the council would 
directly retain 30% - or £11,570 -  as 
revenue for local services (the other 70% 
- or £27,000 – is distributed to Central 
Government and the Greater London 
Authority).
After the relief period has expired (i.e. after 
three years), the businesses occupying the 
new office space will every year pay the full 
£55,100 of business rates due. The council 
would directly retain  £16,530 of this for 
revenue to use on local services. 

How much new and converted office 
space would the proposed new business 
rates relief scheme cover, and how much 
would this generate in new income for the 
council?

In the Tottenham regeneration programme, 
30,000sqm of new B1 office and work 
space is expected to be created. Once all 
30,000sqm of new office space is built and 
occupied, this would annually generate 
approximately £2,016,000 of new business 
rates, of which Haringey Council would 
directly retain 30% of - or £604,800 - every 
year to spend on local services.

The table below sets out what the annual 
cost for the council would be if relief was 
offered to 30,000 square metres of new 
office space. In the middle column it indicates 
the amount business rates would still grow 
every year whilst the relief is still being 
applied. The table over the page sets out 
what this would look like for different levels of 
discount.

282 square metres is an average size of general office space – 
therefore 820sqm of new office space would host around 10 
businesses. The Homes & Communities Agency estimates that 1 job 
is provided for every 12sqm of new general office space – so 820sqm 
of new office space would provide around 68 jobs. 

3The national Valuation Office calculates the rateable value of a 
commercial property based on its estimate of the annual rent the 
property would let for if it was being offered on the open market.  In 
the illustration if the office space is rented for £140/Office space per 
square metre (average for Haringey), and applying the 2015/16 small 
business multiplier of 0.48, then business rates charges for an office 
space of 820 square metres in Haringey would be around £55,100. 
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A recent Employment Land Study  
http://www.haringey.gov.uk/housing-and-
planning/planning/planning-policy/local-
development-framework-ldf/local-plan-
evidence-base also projected that there 
would be around 51,000sqm  of under-used 
and surplus warehouses and factories in 
Haringey due to reducing employment 
demand in these sectors. 
 If all 51,000sqm of surplus warehouses and 
factories were converted into general office 
and work space, this would grow business 

rates by a forecasted additional £1,164,330 
every year, of which £349,299 would be 
retained locally by the council. 
The table below sets out what the annual 
cost for the council would be if relief 
was offered to 51,000 square metres of 
converted office space. The middle column 
indicates the amount business rates would 
still grow every year whilst the relief is being 
applied. The table shows what this would look 
like for different levels of discount.

Level of discount 
offered by the relief

Annual cost to 
the Council of 
applying the relief to 
30,000sqm of new 
office space 

The growth of additional 
business rates income 
retained by the council 
every year whilst the relief 
is still being applied for the 
new office space 

The amount of additional 
business rates income 
retained by the council 
every year for the new 
office space after the relief 
period has ended

10% -£60,480 +£544,320 +£604,000

20% -£120,960 +£483,840 +£604,000

30% -£181,440 +£423,360 +£604,000

40% -£241,920 +£362,880 +£604,000

50% -£302,400 +£302,400 +£604,000

Level of discount 
offered

Cost to the council 
of applying the relief 
to 51,000sqm of 
converted office 
space created per 
year 

The growth of additional 
business rates income 
retained by the council 
every year whilst the relief 
is still being applied for the 
converted office space, 

The amount of additional 
business rates income 
retained by the council 
every year for the 
converted office space 
after the relief period has 
ended

10% -£103,020 +£246,279 +£349,299

20% -£205,530 +£144,299 +£349,299

30% -£308,550 +£40,749 +£349,299

40% -£411,060 -£61,761 +£349,299

50% -£550,800 -£201,501 +£349,299
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For conversions into new B1 office and work 
space, the above table shows that if the 
discount was set any higher than 30% (e.g. 
40% or 50%), it would cost the council more 
money than would be received from the 
additional business rates income generated. 

For this reason, the council’s preferred option 
would be to introduce relief for new and 
converted office space set at a 30% discount 
of full business rates due for a period of three 
years The above costing illustrates that a 
30% discount provides the right balance 
between encouraging the creation of new or 
converted office space and the financial cost 
of the relief offered.

Question 2
Do you support the proposal to introduce a new business rates relief scheme 
for new and converted office and work space as outlined above? 

  Strongly agree        Agree        Unsure        Disagree        Strongly disagree

Please tell us the reason for this :

   

Question 3
If you support the proposal, do you agree that offering a 30% discount is the 
right level?  

  Strongly agree        Agree        Unsure        Disagree        Strongly disagree

Please tell us the reason for this view:
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What about existing office space?

Applying a discount to existing office 
space would deliver no additional growth 
of business rates to mitigate the cost 
to the council in applying the discount. 
The estimated cost of applying the same 
discretionary relief policy to the 163,061sqm 
of existing office space in Haringey would be:

Level of discount 
offered

Annual cost of applying 
the discount to 
163,182sqm of existing 
B1 class land

10% £329,627

20% £657,623

30% £987,251

40% £1,315,247

50% £1,762,366

If the proposed 30% discount level was 
applied to all existing office space there would 
therefore be an estimated cost to the council 
of just under £1m of lost revenue every year. 
It would not encourage additional growth 
and at a time of continued financial strain on 
the council’s budget, this level of lost income 
would be difficult to justify. 

For these financial reasons, we are not 
proposing to introduce a business rates relief 
scheme for existing occupied office space, 
although we would welcome your views and 
suggestions on ways of supporting existing 
businesses.

Question 4
If you support the proposal, do you agree that the discount should be given 
for a period of 3 years?

  Strongly agree        Agree        Unsure        Disagree        Strongly disagree

Please tell us the reason for this view:

   

Question 5
In light of the financial implications set out above, are there any 
circumstances when you believe it would be justified for the council to 
consider offering relief on business rates for existing office and work space?
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Section 2
Business rates relief for businesses that 
are temporarily using a space whilst a new 
development project is being completed

When a new development project gets 
underway (e.g. the construction or 
renovation of a building or new public space), 
there may be opportunities for businesses 
to temporarily use the site whilst it is still lying 
vacant or during the period that it is being 
developed. 

Business initiatives that temporarily use 
development sites in this way could include 
‘pop-up’ market stalls, street food, art 
exhibitions, performances and events.

Such initiatives and activities can provide an 
attractive incentive for people to visit the area 
whilst construction works are in the pipeline 
or are already underway. They can help make 
the area more attractive and appealing for 
residents during the construction period.  
They can also help support the maximum use 
of the space at all times, rather than it being 
unused during development.

Offering relief on business rates can be one 
way of attracting -  and is often essential for 
the financial viability of - businesses that 
are interested in temporarily using space 
whilst a new development project is being 
completed. Once the new development 
project has been completed, the relief would 
end and full business rates would be applied 
to occupiers of the new development. 

Illustration 
A recent example is a plan by Transport 
for London to redevelop Tottenham 
Hale station. Whilst this development is 
underway, Transport for London will be 
working with local companies to install 
temporary ‘pop-up’ retail units that will help 
create activity and a positive environment in 
and around the area. 

To support the initiative, Haringey Council 
agreed to offer relief on business rates to 
the companies operating retail ‘pop-ups,’ 
who may otherwise be unable to run a viable 
business on the site. 

Because the area under development is 
not currently subject to any business rate 
charges, there is no loss of existing business 
rates revenue for Haringey Council from 
applying this relief. Once the development 
of the new station is complete, the relief 
will come to an end, and the payment of full 
business rates due would resume. 

Haringey Council’s proposal is to offer relief 
for businesses that are temporarily using a 
space whilst a new development project is 
being completed. 
Haringey Council would make decisions on 
whether to give the relief, the amount of relief 
given, and the length of time the relief is to be 
applied for on a case-by-case basis. 
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However, some broad principles would 
help us in making a decision on whether to 
give business rates relief to the temporary 
initiative. We would consider:

• Whether the initiative would provide 
activities for local residents to enjoy in and 
around the area. The initiative would have 
to be ‘public facing’ – i.e. something that 
the public can access. 

• Whether the initiative would help make 
the area more vibrant for residents, and 
contribute to plans to improve local high 
streets and economic regeneration areas.

• Whether the initiative supports the 
council’s corporate plan priorities.

• Whether there is a sound financial case 
for giving the relief.  Whilst giving relief will 
have a cost to the council through loss 
of immediate business rates income, 
this should be balanced against the 
future increase of business rates income 
expected from the new development 
project once complete.

• Whether the initiative abides by the 
planning conditions for the new 
development site.

Question 6
Do you agree with the proposal to use business rates relief to support 
businesses that temporarily use space whilst a new development project is 
being completed? 

  Strongly agree        Agree        Unsure        Disagree        Strongly disagree

Please tell us why:

   

Question 7
Do you agree with the broad principles set out above to assist the council in 
determining whether or not to offer relief to a business that temporarily uses 
space whilst a new development project is being completed? 

  Strongly agree        Agree        Unsure        Disagree        Strongly disagree

Please tell us the reason for your answer:
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Question 8
Are there any other principles or criteria that you think the council should 
take into account in determining whether or not to offer relief to a businesses 
that temporarily uses space whilst a new development project is being 
completed?
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Section 3
Business rates relief for Voluntary and 
Community Sector Organisations (VCO) 
All local councils must give 80% relief on 
business rates to registered charities and 
community amateur sports clubs. This is 
known as mandatory relief and is determined 
by the Government. We are not consulting 
on mandatory relief, which will remain 
unchanged. 

Local councils have the power to offer 
additional business rates relief (known as 
discretionary relief) to both registered 
charities and a wider selection of voluntary 
and community sector organisations. 
When deciding whether to give additional 
relief, local councils need to balance the 
social benefits of supporting these types of 
organisation against the cost to the council 
of the loss of full business rates revenue. 

Haringey Council currently offers the same 
level of business rates relief that it must 
give to registered charities and community 
amateur sports clubs to a  wider selection of 
not-for profit and community organisations,. 
Although these are not registered charities 
they are nevertheless in the voluntary 
sector and carrying out similar activities. For 
example, the council would offer the same 
level of 80% relief on business rates to a 
social enterprise providing arts and theatre 
activities for residents, as it would for a 
registered charity providing a similar service. 

It is the council’s intention to continue 
to offer this 80% level of business rates 
relief to a wide selection of voluntary and 
community sector organisations, and not 

restrict this 80% relief to only those by law 
who are entitled to receive it (registered 
charities and community amateur sports 
clubs). This is because we believe that our 
business rates relief policy should focus 
on the type and value of activity that the 
organisation creates for residents, rather 
than distinguishing between different 
legal structures for how an organisation is 
established.

Proposed changes to 
business rates relief for 
voluntary and community 
sector organisations

Haringey Council wants to make sure 
that relief on business rates helps those 
organisations that are providing valuable local 
services to residents and social groups that 
help the community. 

The council also wants to make sure that 
the cost to the council is justified and that it 
provides value for money. Haringey Council 
currently gives around an extra £620,000 of 
additional discretionary relief (beyond the 
80% baseline for a wide selection of voluntary 
and community sector organisations) every 
year to around 165 voluntary and community 
sector groups occupying buildings in the 
area.

We would like to consult on three areas:
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1) Circumstances when we offer the full 
100% relief on business rates 
Our existing business rates relief policy is to 
offer 100% relief to the following types of 
organisation:

• Charity gift shops - these are high street 
shops, that are selling items (e.g. clothes, 
books etc) to raise money for a charitable 
cause rather than private profit

• Youth centres - these are places that are 
run by organisations that provide activities 
and services to young people in the area

• Voluntary aided schools - these are 
schools that are maintained and funded 
by the local council, but where a voluntary 
sector organisation is formally part of the 
local school governing body (such as a 
religious body like the Church of England)

• Counselling centres - these are places run 
by organisations that provide assistance 
and guidance in resolving personal, social 
or psychological problems and difficulties.

Organisations that apply for business rates 
relief under these four categories currently 
do not pay any business rates at all – they 
receive 100% relief. 

Haringey Council’s proposal is to keep the 
100% level of relief that we currently offer 
to youth centres, voluntary aided schools 
and counselling centres. This is because 
the council believes that these types of 
organisations are providing essential services 
to local council taxpayers and residents. 

The council’s proposal is to lower the level 
of relief given to charity gift shops from 
100% to 80%.  We believe this change would 

be justified for the following reasons:

• Haringey Council believes that many 
charity gift shops do not offer essential 
services for local residents. Many charity 
gift shops use the money raised from 
their customers to support charities 
with a national focus, rather than having 
a Haringey specific focus. Therefore we 
believe that giving the full 100% relief for 
charity gift shops is less justified than 
compared for youth centres, voluntary 
aided schools and counselling centres.

• In the majority of other local council areas, 
charity gift shops receive an 80% discount 
from business rates. Therefore, changing 
the level of relief in Haringey from 100% 
to 80% for charity gift shops would bring 
Haringey Council’s policy in line with other 
local council areas.

• There are currently 27 charity shops in 
Haringey receiving 100% discount on 
business rates. If Haringey only provided 
an 80% discount to charity gift shops, we 
would increase the amount of business 
rates collected locally each year by around 
£88,000. Haringey Council would use its 
share of any extra revenue raised to help 
pay for local services
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Under our existing policy, we also give an 
extra 20% ‘top-up’ of business rates relief 
to all voluntary and community sector 
organisations that are funded by the council. 

The council may be funding an organisation 
through for example:

• Giving one off funding to the organisation 
to run a particular activity or initiative 

• Commissioning  the organisation to 
deliver a service to residents

• Offering a discount to the  organisation’s 
rent for  a community building or public 
space owned by the council 

This extra 20% is in addition to the 80% relief 
that most voluntary sector organisations 
will receive from our business rates relief 
policy. Voluntary and community sector 
organisations that are funded by the council 
currently do not pay any business rates at 
all – they receive 100% relief . The extra 20% 
relief is only for the time period that the 

Question 9
Do you think the council should change the discount currently offered to 
charity gift shops on their business rates from 100% to 80%? 

  Strongly agree        Agree        Unsure        Disagree        Strongly disagree

Please give us reasons for your answer:

   

Question 10
Do you think the council should keep the 100% level of relief that it currently 
offers to youth centres, voluntary aided schools and counselling centres?

  Strongly agree        Agree        Unsure        Disagree        Strongly disagree

Please give us reasons for your answer:
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organisation is being funded by the council – 
after their funding ends, the extra 20% relief 
on their business rates also ends, and the 
organisation reverts back to receiving the 
normal 80% relief. 

There are currently around 42 organisations 
in Haringey who are funded by the council 
that also receive the extra 20% of relief on 
business rates from the existing policy. In 
total they receive around £170,000 of extra 
discretionary relief. 

We are considering changing our existing 
policy, so that all future decisions on 
whether to offer the extra 20% relief to 
those organisations funded by the council 
would be made on a case by case basis 
(rather than this extra 20% relief being 
automatically applied as under our existing 
policy). 

The council would make the decision on 
whether to offer the extra 20% business 
rates relief at the same time as the award of 
council funding to an organisation. Once the 
period of council funding comes to an end, 
any 20% extra relief on business rates offered 
will also end.

Some broad principles would help us in 
making the decision on whether to award the 
extra 20% relief or not to a voluntary sector 
organisation funded by the council. We would 
consider:

• How offering the extra 20% relief on 
business rates supports the financial 
viability of the organisation when carrying 
out the activities and services that the 
council’s funding is intended for

• The financial cost to the council of offering 
the extra 20% relief from loss of business 
rates revenue

We believe that this change would allow 
the council to consider the impact of the 
extra 20% relief and whether it is justified 
in the interests of residents and the local 
community.  Local council taxpayers and 
residents would also be more confident that 
the cost to the council of offering the extra 
20% relief to organisations funded by the 
council is justifiable.  

The proposed change  would only apply to 
new cases where a voluntary and community 
organisation is awarded funding by the 
council. It is our intention that all of the 42 
organisations that are currently funded by 
the council and are therefore  benefiting from 
the extra 20% relief on business rates, would 
continue to receive the extra 20% relief up 
until the point when their period of funding by  
the council expires.
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Question 11
Do you agree that the council should in the future make a case by case 
assessment over whether to offer up the extra 20% relief on business rates 
to voluntary and community organisations that are also receiving funding 
from the council, as described above?  

  Strongly agree        Agree        Unsure        Disagree        Strongly disagree 

Please give us reasons for your answer:

   

Question 12
Do you agree with the broad principles set out above to assist the council in 
determining whether or not to offer additional 20% relief to voluntary and 
community organisations that receive funding from the council?   

  Strongly agree        Agree        Unsure        Disagree        Strongly disagree

Please tell us why: 

   

Question 13
Are there any other principles or criteria that you think the council should 
take into account in determining whether or not to offer additional 20% relief 
to voluntary and community organisations that receive funding from the 
council?       

Please tell us why: 
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2) Updating the types of voluntary and 
community organisation that can claim up 
to 80% relief on business rates

Haringey Council currently provides up to 
80% relief on business rates to all voluntary 
and community organisations (whether they 
are registered charities or not) that are using 
buildings in Haringey to provide the following 
types of activity or service:
• Charity headquarters / offices
• Ethnic and community centres
• Religious organisations
• Schools (private)
• Sports clubs and associations
• Theatre and arts groups

These categories were defined when our 
business rates relief policy was last looked at 
in 1990. Since then there have been changes 
to the types of voluntary and community 
sector organisations operating in the local 
area.

To bring the policy more up to date, 
Haringey Council is considering updating 

the categories that its business rates relief 
policy defines, so that it also incorporates the 
following types of voluntary and community 
sector organisations: 

a) Children’s playgroups – groups that 
gather children, usually along with their 
parents or guardians, to participate in play 
activities  

b) Employment and skills support services 
– organisations that support people into 
finding job, improve their work skills or 
develop their career path

c) Health and wellbeing organisations –
organisations that support residents to 
have a healthier lifestyle

d) Special educational needs and 
disabilities services - these are 
organisations that offer services 
and activities for those with special 
educational needs and disabilities

The council’s proposal is to set the level of 
relief available to the above categories at up 
to 80%.

Question 14
Do you agree that the council should update the categories of voluntary and 
community organisation that receive up to 80% relief so that it captures:     

a) Children’s playgroups   Yes        No        Unsure 

b) Employment and skills support services    Yes        No        Unsure

c) Health and wellbeing organisations    Yes        No        Unsure

d) Special education needs and disabilities services   Yes        No        Unsure

Please tell us why: 
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3) Asking organisations to outline their 
social value and local impact when applying 
for discretionary business rates relief  

Haringey Council would like to ask 
organisations applying for the additional 
(discretionary) business rates relief we offer 
to outline how their services are bringing 
social value and local impact to our residents. 

This would give voluntary and community 
sector organisations a new opportunity to 
show their good work and highlight success 
stories.  Haringey Council could then use this 
information to discuss with voluntary and 
community sector organisations how we 
can better work together for the benefit of 
residents. 

An organisation can provide social value to 
residents in a wide number of ways. Some 
examples could include:

• helping people with training, skills, 
volunteering or employment 
opportunities, 

• educating young people 

• bringing groups of residents together to 
build stronger community networks

• helping to improve people’s health and 

give residents chances to take part in 
sport and leisure activities 

The council would ask voluntary and 
community organisations, when applying 
for discretionary relief on business rates, to 
outline in their application: 

What social value does the organisation 
bring to Haringey? 

Guidance on how social value could be 
demonstrated by an organisation applying 
for discretionary relief on business rates 
would accompany the new section on the 
application form. A draft version of this 
guidance is included on page 32 and 33. 

Haringey Council only wants to collect 
information that can clearly demonstrate 
social value and impact without imposing 
excessive or unnecessary burdens on 
organisations applying for business rates 
relief. Through its Community Buildings 
Review, the council has been asking groups 
that use community buildings (owned by 
the council) to outline their social value. If 
a group already has outlined their social 
value as part of the process of applying to 
use a community building for their activities, 
they would not have to carry out the same 
process for applying for discretionary 
business rates relief. 

Question 15
Are there any other categories of voluntary and community sector 
organisation that also should be added to Haringey Council’s business rates 
relief policy? 
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Copy of application form for business rates relief for voluntary and 
community sector organisations  
On pages 28 to 33 is a copy of the new proposed application form that voluntary and 
community sector organisations will be asked to complete to apply for business rates relief.  
A new section on social value has been added in section 3e.

Question 18
Draft guidance on how social value could be demonstrated by an 
organisation applying for discretionary relief on business rates would 
accompany the proposed new application form that can be found on pages 
28 - 33

We would welcome your views and feedback on the form.

Question 16
Do you support the council’s proposal to ask organisations to outline how 
their services and activities add social value to the local community and 
residents when applying for discretionary business rates relief?

  Strongly agree        Agree        Unsure        Disagree        Strongly disagree

Please tell us the reason for this view:

Question 17
If your answer to the above was ‘do not support,’ what else could voluntary 
and community organisations applying for business rates relief be asked to 
do to demonstrate their social value and local impact for residents?

   



Haringey - Business Rates Relief - Consultation

26

About you
Please tick all the categories that most accurately describe you. Please note that this section 
is optional to complete. The information you provide in this section will be held in the strictest 
confidence, and only will be used by the council to help assess whether the various sections of 
our communities have responded to this consultation.  

1. What is your age?  (Tick only one)

  Under 16        16 – 24       25 – 44       45 – 64       65+       Prefer not to say  

2. Disability
Do you have a physical or mental disability that has lasted or expected to last for  
at least 12 months? 

  Yes        No

3. Ethnicity - Please tick the box that best describes your ethnic group

White Black or Black British

  British   African

  Irish   Caribbean

   Other (please specify)

  

White Other                                                               Asian or Asian British

  Turkish   Pakistani

  Turkish Cypriot   Bangladeshi

  Kurdish   East African Asian

  Gypsy/Roma   Other (please specify below)

   

Mixed                                                                Chinese or other ethnic group

  White and Black African   Chinese

  White and Black Caribbean   Any other ethnic background
 (please specify) 

  White and Asian   

  Other (please specify below) 
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4. Sex  - Please tick the box that best describes you

  Male        Female 

5. Sexual orientation   (Please tick the box that best describes your sexual orientation)

  Hetrosexual      Bisexual      Gay       Lesbian          Prefer not to say  

6. Gender reassignment   (Does your gender differ from your birth sex?)

  Yes      No       Prefer not to say 

7. Religion  (Please tick as appropriate)

  Christian   Hindu

  Muslim   Sikh

  Jewish   Rastafarian

  Buddhist   No Religion

  Other: (please specify  

  Prefer not to say  

8. Pregnancy and Maternity

Are you pregnant?   Yes    No

Have you had a baby in the last 12 months?   Yes    No

9. Marriage and Civil Partnership  (Please tick one box)

  Single   Married

  Co-habiting   In a same-sex civil partnership

  Separated   Divorced

  Widowed
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Application for reduction or remission of Non-Domestic  
Rates by charities or other bodies not established or 
conducted for profit

• Mandatory relief of 80% - in accordance with either Section 43(5) or 45(5) of the  
Local Government Finance Act 1988, and/or

 
• Discretionary relief – in accordance with Section 47 of the  

Local Government Finance Act 1988.

1. Details of the property for which relief is requested

Business Name

Business Address

Contact Details

DRAFT
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a) Purpose for which used

b) Is the property used for 

any purpose by another 

organisation?

c) Details of any sub-letting

2. Particulars of the organisation

a) Is it a registered charity?  If so, 
please quote the registration 
number.

b) Is the organisation recognised 
as a charity for income tax 
purposes?

c) Is the organisation a 
community amateur sports 
association?

d)  What are the objects of the 
organisation?

3. Particulars

a) What services are performed 
or activities carried out?

 
b) To what extent are the 

membership and benefits 
available to the general 
public?

 
c) Is the organisation affiliated to 

any other body?
 
d) Is there a written 

constitution?  If so, a copy 
should be enclosed.

e) What social value does 
the organisation bring to 
Haringey?  (See guidance 
notes at the end of the form)

DRAFT
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4. A copy of the latest audited or published report and accounts should accompany this application.
The following particulars of income should be given unless they are clearly shown in the accounts.

a) Income from investments
 

b) Income from land or 
buildings not occupied by 
the organisation or from 
sub-letting any part of the 
property.

 

c) Profits from any trade or 
business activity.

 

d) Receipts from social 
functions.

 

e) Receipts from sales of 
commodities or services 
provided.

 

f) Charges for admission to 
sports facilities.

 

g) Contributions, gifts, or 
donations from other 
organisations or bodies.

 
h) Subscriptions or membership 

fees.
 

i) Grants from Local Authorities 
or other public bodies. Please 
provide proof.

j) Voluntary contributions/
fundraising

 
k) Other income.

DRAFT
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Please complete this section in all cases

I certify that the information supplied is correct to the best of my knowledge and belief and that 
the organisation to which they refer is not established or conducted for profit.

Signature Date

    

Capacity in which signed, or designation 
 

    

Address  

Address

Telephone

When completed, please return this application to:

NNDR Team (Haringey)
PO Box 55280
London
N22 9EN 

DRAFT
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Social value criteria What does it mean? How can I demonstrate this?

1. Prevention and 
early help

People have access 
to early support to 
prevent problems or 
escalation of issues 
with community 
knowledge and 
capacity to support 
an early help 
approach.

Your organisation will be working in ways which:

• avert or reduce the risk of crisis and supports recovery 
and/or;

• address underlying issues e.g. family breakdown, drug & 
alcohol abuse, debt and/or;

• support parenting/family life/needs of carers/home 
learning environment and/or;

• signpost/connect with debt/financial education/
housing/welfare support and/or;

• reduce avoidable admissions to hospital/delayed 
discharge and/or;

• engage communities in wellbeing and resilience and/or;
• strengthen awareness of and links to sources of 

community support.

2. Local employment People have 
opportunities for 
training, skills and 
support to find and 
keep good quality 
employment, 
with increased 
employment of 
people with mental 
health problems.

Your organisation will be working in ways which:

• provide training, skills, volunteering, or employment for 
local people including where possible those facing the 
greatest barriers (people with mental health problems, 
disabilities, ex-offenders) and/or;

• open up opportunities for young people and/or;
• provide pathway activities e.g. volunteering, education, 

arts and creativity and/or;
• demonstrate work-life balance/carers e.g. flexible 

working and/or;
• offer opportunities for individual placement support in 

workplaces and/or;
• use local businesses/social enterprises in the local 

supply chain.

3. Healthy life 
expectancy

People have 
knowledge, 
information, 
opportunities and 
support to improve 
their health and 
wellbeing and to 
influence factors 
that affect their 
health.

Your organisation will be working in ways which:

• promote health and wellbeing opportunities for those 
most excluded and/or;

• offer opportunities for physical activity/improved access 
and/or;

• deliver opportunities for healthy eating/affordable 
healthy food/cooking skills and/or;

• provide opportunities/training for communities to 
deliver themselves where this might increase uptake 
and/or;

• bring people together to reduce social isolation and/or;
• increase basic skills (literacy & numeracy)

DRAFT
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4. Equity and social 
inclusion

People with mental 
health problems 
experience better 
health, quality of life 
& independence 
and fewer barriers to 
achieving their goals. 

Your organisation will be working in ways which:
• develop the assets/aspirations of disadvantaged groups 

and/or;
• increase the engagement, participation, empowerment 

and influence of disadvantaged groups as well as those 
who use the service and/or;

• provide additional opportunities/added value for 
individuals or groups facing greater social or economic 
barriers and/or;

• increase access of the most disadvantaged & excluded 
e.g. financial inclusion, access to services, access to 
leisure, culture, sport, training, learning and/or;

• reduce stigma and isolation e.g. supported self-help; 
befriending and/or;

• utilise peer support & mentoring to connect people/
groups/services/sectors.

5. Building strong 
communities

People feel 
connected, involved, 
rich in networks and 
able to contribute in 
their communities, 
with increased 
participation 
among those who 
have been least 
represented in 
the past, delivered 
through:

Your organisation will be working in ways which:
• promote asset based community development 

approaches and/or;
• increase the skills, capacity, leadership of Voluntary, 

Community, and Social Enterprises e.g. business 
support/facilities for community use and/or;

• build capacity for co-production and/or;
• reduce crime/anti-social behaviour and/or;
• inspire and involves young people and/or;
• channel profits/resources into philanthropy/community 

trust/sponsor awards/ contributes ‘in kind’ e.g. to time 
bank and/or;

• add value to the local community e.g. staff volunteering, 
sharing facilities, complementary services delivered to 
community.

DRAFT



If you want this in your own language, please tick the box, fill in
your name and address and send to the freepost address below

Shqip Albanian ����
Nëse dëshironi ta keni këtë në gjuhën tuaj, ju lutemi vendosni shenjën � në
kuti, shënoni emrin dhe adresën tuaj dhe niseni me postë falas në adresën e
mëposhtme.

Français French ����
Pour recevoir ces informations dans votre langue, veuillez inscrire votre
nom et adresse et renvoyer ce formulaire à l’adresse ci-dessous. Le port
est payé.

Kurmanci Kurdish ����
Hek hun vêya bi zimanê xwe dixwazin, ji kerema xwe qutîkê işaret bikin, nav
û navnîşana xwe binivîsin û ji navnîşana jêrîn re bi posta bêpere bişînin.

Soomaali Somali ����
Haddii aad qoraalkan ku rabto luuqadaada, fadlan sax mari sanduukha,
kusoo buuxi magaca iyo ciwaankaaga, kuna soo dir boostada hoose ee lacag
la’aanta ah.

Türkçe Turkish ����
Bu kitapçğn Türkçesini istiyorsanz lütfen kutuyu işaretleyip, adnz,
soyadnz ve adresinizi yazarak posta pulu yapştrmadan aşağdaki adrese
gönderin.

Please indicate if you would like a copy of this letter in another language not listed
or any of the following formats and send to the freepost address below.
• Large print ����

• On audio tape ����

• Another language ���� Please state: ___________________

Name: ____________________________________________________

Address: ____________________________________________________

• On disk ����

• Braille ����

Freepost RLXS-XZGT-UGRJ, Translation & Interpreting Services,
6 Floor, River Park House, 225 High Road, N22 8HQ

Bengali ����

11/15 1102.7


