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This leaflet is about protecting adults from abuse and what
you can do to stop it happening to someone you know.

Most of us do not need to worry about day-to-day decisions
and activities such as washing, dressing, going out, managing
money and getting shopping. However, for some frail older
people, people with a learning or physical disability or people
with mental illness everyday tasks are more difficult. Although
many people are well supported by their friends and families or
by paid carers, some are abused.

What is abuse?
Here are some examples of how people can be abused.  
● physical abuse – hitting, pushing, forcing, restraining,

misusing medicines
● sexual abuse – unwanted touching and kissing or 

any sexual activity where a person either did not 
consent or was unable to do so

● emotional/psychological abuse – shouting, 
swearing or threatening to hurt someone or refusing 
to allow a person contact with others

● financial or material abuse – illegally using a 
pension or bank book, taking cash, taking property or 
other belongings

● neglect or acts of omission – depriving someone of
food, heating, clothing, medicines or washing facilities

● discriminatory abuse – abuse because of a person’s
race, gender, disability, age, sexual orientation or religion

● institutional abuse – when a person’s wishes and needs
are ignored for the smooth running of an institution or 
organisation
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Where does abuse
happen?

Abuse, neglect or harm can happen anywhere such as: 
● In your own home
● In someone else’s home
● At a day centre
● In a residential home
● In a nursing home
● In hospital

How can you tell
someone is being
abused?

Some people may not realise they are being abused. Often the
person being harmed is not able to say what is happening to
them. Here are some warning signs that you can look for:
● Bruises, falls and injuries
● Signs of neglect such as clothes being dirty
● Poor care either at home or in a residential or nursing 

home or hospital 
● Changes in someone’s financial situation
● Changes in behaviour such as loss of confidence or

nervousness 
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What we will do

We will:
1. Listen to the person reporting the suspected abuse and

decide what action to take
2. Contact the person at risk and offer help
3. Arrange for extra help or a place of safety if necessary
4. Identify one professional to co-ordinate services involved

How to get help

Many people being harmed don’t get the help and protection
they need because:
● they are afraid that the person hurting them will cause 

them more harm if they say anything
● they are frightened that if the person causing the harm is

taken away they will be left on their own
● they are worried that they will be asked to leave their 

residential or nursing home if they tell someone about 
the abuse
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There are people who can help.
Please tell someone. Your concerns will be listened to and
taken seriously. We will arrange care for you and make sure
that you don’t come to any further harm.
If you are worried, you can contact any of the people or
organisations below:
● Your GP
● Your social worker/care manager

● Haringey Social Services - Adult Protection 
Report and Advice line
(Monday to Friday 9am-5pm) Tel: 020 8489 1400
(Out of hours) Tel: 020 8348 3148

● The Police :
Community Safety Unit
Tel: 020 8345 1934/1939 
Out of hours ring Tottenham CID
Tel: 020 8345 0832

In an emergency contact the local police 
station or dial 999

● In a medical emergency go to your local hospital:

Whittington Hospital Trust
Highgate Hill, London N19 5NF 
Tel: 020 7272 3070

North Middlesex University Hospital NHS Trust
Sterling Way, London N18 1QX 
Tel: 020 8887 2000
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If you donÕt feel ready to tell health or social services, or
the police, there are other organisations shown below
which can provide advice and support to you in
confidence.
Action on Elder Abuse
Monday to Friday 10am-4.30pm
Tel: 0808 808 8141
Age Concern Haringey
Monday to Friday 9.30am-4.30pm 
Tel: 020 8801 2444
CarersÕ Line
Wednesday, Thursday 10am-12pm, 2-4pm
Tel: 0808 808 7777
AlzheimerÕs Society
Tel: 020 8808 9931
Haringey Mencap
Tel: 020 8292 1726
Haringey MIND
Wednesday to Friday 10am-4pm
Tel: 020 8340 2474
Haringey WomenÕs Forum
Monday to Thursday 10.30am-1pm
Tel: 020 8885 4705
Health Advisors for older people
Tel: 020 8348 7031
Hearthstone Support for those who have experienced
domestic violence Monday, Wednesday and Friday 
10.30am-4.30pm Tel: 020 8888 5362
Samaritans 24 hours 365 days a year 
Tel: 08457 909090 
Victim Support Haringey
Monday to Friday 10am-4pm
Tel: 020 8888 9878
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Notes
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Qoraalkani waxa uu kusaabsan yahay difaacida
iyo ilaalinta dadka waawyn laga ilaalinayo in lagu
xad gudbo. Hadii aad danaynaysid oo aad jece-
shahay inaad qoraalkan ku heshid asaga oo
kuqoran afkaaga hooyo, fadlan calaamadee san-
duuqa ku haboon kadibna kuhoo hagaaji cin-
waanka hoos ku xusan ayada aan boostadu laga
laaga baahnayn. Hadii aad u rumaysantahay in
adiga amaba qofkale si xun loola dhaqmay
lasoo xiriir: Isku xiraha Ilaalinta Dadka Waawayn
oo taleefonkiisu yahay:  020 8489 3052

Ce feuillet concerne la protection des
adultes vulnérables des maltraitements à
Haringey. Si vous voulez le recevoir dans
votre langue, veuillez cocher la case et le
renvoyer à l’adresse au port payé ci-
dessous. Si vous pensez que vous ou une
personne vulnérable subit des maltraite-
ments, appelez le/la coordinateur(trice)
pour la Protection des Adultes au 
020 8489 3052.

Please tell us if you would like a copy of this leaflet in another language that is
not shown above or in any of the following formats, and send the form to the
freepost address below.

In large print     On disk     On audio tape     In Braille

In another language please state:

Name: 

Address:

Please return to: Freepost RLXS-XZGT-UGRJ, Haringey Council,
Translation and Interpretation Services, 8th Floor, River Park House, 

225 High Road, London N22 8HQ

155228SSS Published by Haringey Council's Communications Unit

Albanian

Bengail

French

Albanian

Somali

Turkish

Haringey Council uses recycled paper as part of its
commitment to improving the environment
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