Complaints against Councillors
The London Borough of Haringey’s Standards Committee has within its powers the consideration of complaints received against an elected Councillor. Any complaint against a Councillor will follow a process of consideration and the information below sets out how this will happen. 
When elected to office Councillors abide by a Code of Conduct and a complaint against a Councillor will be about whether a Councillor has breached the code.  
If you wish to make a compliant about a Councillor’s behaviour or conduct you should complete the complaints form. The form is self explanatory and details how it should be completed. 
Other documents that may assist you in understanding the complaints process against Councillors are;
‘Explanation of ‘What happens to your complaint’

Information for potential complainants

The Model Code of Conduct for Councillors 

Should you have any difficulties with completing this form or are unclear as to how to complete it then please contact the Council’s Head of Legal Services and Monitoring Officer’s office – on 0208 489 5934
THE COMPLAINTS PROCESS 
The process for complaints against Councillors is:
· When a complaint is received the Council’s Head of Legal Services and Monitoring Officer will acknowledge receipt of the complaint within 2 days in writing to the complainant.

· The Council’s Head of Legal Services and Monitoring Officer will  determine whether the complaint will be referred to the Standards Committee’s Assessment Sub-Committee. 
· The Standards Assessment Sub-Committee has a membership of 2 of the Independent Members of the Standards Committee and 3 Councillors of the Standards Committee. They will meet within 21 days of receipt of the complaint – allowing for availability of the members concerned - to decide whether the complaint warrants an investigation.  
· This meeting meets in private but the Complainant and the Councillor who the complaint is about are told that the meeting is happening and will be told about the outcome of the meeting.
· If the Assessment Sub-Committee, after it has met decides that the complaint does not on the face of it breach the Members Code of Conduct and does not warrant an investigation it will state the reasons for this. The Complainant and Councillor will be advised of this.

· The Complainant has the right of appeal against this decision, to a further Sub-Committee, by seeking a review of the decision.  This will be undertaken by a Review Sub-Committee containing different members from those in the original Assessment Sub-Committee.
· If the Assessment Sub-Committee decides that the complaint does contain a possible breach of the Members Code of Conduct then they will ask that an investigation be carried out and the Head of Legal Services and Monitoring Officer will then appoint an officer of the Council to do this. The Complainant and Councillor will be advised of this. An investigation will then take place and both the Complainant and Councillor will be interviewed by the Investigating Officer.
· The Investigation has to take place within 6 months of the complaint being determined by the Assessment Sub-Committee

· When the investigation has been completed its findings are reported to the Standards Committee. The Standards Committee will then decide whether the findings of investigation warrant a determination hearing which will consider the complaint and investigation findings.  The Councillor concerned will be asked to attend the hearing, as well as the complainant. The determination hearing will have both Councillor and Independent Members sitting on the Panel. 
· the determination hearing will then consider a course of action against the Councillor if it finds that the Code of Conduct has been breached.

