
Palace Gates Area Traffic Calming & 
7.5 tonne Weight Restriction Scheme

Satisfaction Survey        

Please take a few minutes to answer these questions and then fold and post the form back to us  
Freepost no stamp required    

Q1.	 Please write in your house number and name 
of street. It will help us map responses if you 
can also tell us your postcode 
_______________________________________

Please indicate how much you agree or disagree 
with the statements in the following questions   
(Q2 - Q6).

Q2.	 The scheme has helped reduce traffic speed 
in local roads. 
Strongly agree			    
Agree				     
Neither agree nor disagree	 			 
Disagree				     
Strongly disagree		

Q3.	 The measures aimed at stopping heavy 
lorries using our local roads (often as ‘rat 
runs’) are proving effective. 
Strongly agree			    
Agree				     
Neither agree nor disagree	 			 
Disagree				     
Strongly disagree		  		

Q4.	 The new trees and other planted areas have 
improved the appearance of the streets.   
Strongly agree			    
Agree				     
Neither agree nor disagree	 			 
Disagree				     
Strongly disagree		

Q5.	 The scheme is making the roads safer for 
pedestrians and other road users. 
Strongly agree			    
Agree				     
Neither agree nor disagree	 			 
Disagree				     
Strongly disagree		

Q6.	 The scheme has resulted in improved safety 
and appearance of streets. 
Strongly agree			    
Agree				     
Neither agree nor disagree	 			 
Disagree				     
Strongly disagree		

 

Q7.	 Please write below any other  comments you have regarding any aspect of the traffic calming 
and 7.5 tonne weight restriction schemes: 
 

Thank you for answering these questions. Please fold the form and then post it back to us 
Freepost - no stamp required. The closing date for receipt of views and comments is 5pm 
on Friday 16 December 2011.   
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Satisfaction Survey: Palace Gates Area Traffic 
Calming & 7.5 tonne Weight Restriction Scheme 

Dear Resident or Business,

This is your chance to ‘have your say’ on the recently completed  measures that have been implemented 
following our statutory notification in the Palace Gates area. These included the introduction of 7.5 tonne 
weight restriction and 20mph zone throughout the area, in addition to various environmental improve-
ments. The project has been funded by Transport for London (TfL).                                                                                                                   

The scheme is designed to deter vehicles from using residential roads as ‘rat runs’ to both reduce con-
gestion and improve road safety, by discouraging aggressive driving. It is also designed to improve the 
streetscape. Now the work is complete we would like to hear your views and comments. Your feedback 
will help us assess the value and impact of the scheme and to identify any issues  requiring ongoing or 
future attention. 

Please complete the questions overleaf, then fold the form and send it to us Freepost -  
no stamp required. We very much look forward to receiving your response.           

Frontline Consultation
London Borough of Haringey
FREEPOST NAT20890
PO Box 264
London N22 8BR
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