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Overcrowded?
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What could be available to you? 
Home visit to assess your current living conditions1.	

Access to homework clubs2.	

Help with any benefit claims3.	

Space saving solutions4.	

Move to private sector rented accommodation 5.	

Rehousing of young non-dependant adults6.	

Sheltered accommodation for those with support needs7.	

Low cost home ownership8.	

Mutual exchange9.	

Help with bidding through home connections10.	

Home visit to assess your current living 1.	
conditions

We can visit you at your home to find out about your 
overcrowding and assess the situation.

Access to homework clubs2.	

If your children need access to homework clubs or somewhere 
quiet to study outside of the home we may be able to locate a 
suitable place for them to work without being distracted by other 
members of the household.  

A Family Information Service Directory (FISD) is available on our 
website at www.haringey.gov.uk/fisd where you can find services, 
support and activities in Haringey.  There is also help for parents, 
carers and their families on a national level. Some of the services 
include childcare and out-of-school services, parenting and family 
support, employment and training courses, sports, exercise and 
leisure facilities and  youth services.
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Help with any benefit claims3.	

Should you need help with your benefit 
claims, one of our advisers can sit with you 
to help you with the forms and ensure you 
are getting all the benefits you are entitled to.

Space saving solutions4.	

Creative use of dead space, such as over 
door storage hangers or under the stairs, 
can increase available storage and alleviate 
some aspects of overcrowding. 

With the use of these space saving solutions 
you may find that you have freed up additional 
space which you or your children can use to study, play 
or relax in.

We may be able to offer financial assistance to families to buy 
space saving solutions such as bunk beds, sofa beds, storage 
units (such as shoe organisers, hanging laundry bags, hooks and 
hangers and under the bed boxes).

Help to move into private sector rented 5.	
accommodation.

If you move with our Home Finder Scheme you can choose the 
kind of property you want to live in as well as where you live – 
even outside the borough.

If you have no time to look for a property we can find one for you.

We will also help you fast-track your housing benefit application if 
the property is in Haringey.

We will ensure that this home will be affordable and in line with 
the current local housing allowance.
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Rehousing of young 6.	
non-dependant adults

If you are living with children who are 
over the age of 25 we may be able to find 

them alternative accommodation away from 
your overcrowded home and into private rented 

accommodation of their own.

Sheltered accommodation for those with 7.	
support needs

If you are living with a family member with support needs, they 
may be eligible for Sheltered Housing. The service is for older 
people aged 55 and over who have support needs. Younger 
applicants with severe disability may be considered.

Low cost home ownership8.	

Low cost home ownership allows you to move into a property by 
buying a small share of it and paying a rental charge on the rest. 

The Intermediate Rent scheme allows you to rent before you buy 
and charges you a lower rental charge than on the open market. 

These schemes are a very good way of getting yourself on the 
home ownership ladder and we will support you in any way we 
can to make this successful.
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Mutual exchange9.	

Homeswapper is the leading service in the UK for home swapping 
or property exchanges. 

With these services you can swap or exchange your home with 
people who also wish to swap. HomeSwapper is for social 
tenants who want a house swap (or flat swap). This is also called 
mutual exchange. This service is open to anyone who lives in a 
council home or housing association property. 

Help with bidding through Home Connections10.	

Anyone who is registered and active on Haringey Council’s 
Housing Register can get help with bidding.

You will need a User ID and PIN to bid for a property - we should 
have already sent you these if you are already registered. These 
will be six digit numbers.

Properties are advertised weekly at www.homeconnections.org.uk 
and at Haringey’s customer service centres.

You should check the section “more property information” in the 
online advert as sometimes properties are ring-fenced to council 
tenants only.

The next step
For more information on any of the above, please contact: 

Haringey’s Overcrowding Adviser 
1st Floor, Haringey’s Strategic and Community Housing Services, 
Apex House, 820 Seven Sisters Road  
N15 5PQ

Tel: 020 8489 4335
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Shqip

Français

Kurdî Kurmancî

Polski

Soomaali

Türkçe

Please tell us if you would like a copy of this document in another language that is not listed above or in any 
of the following formats, and send the form to the Freepost address below.

  In large print  	   On audio tape         In Braille    	    	
   In another language, please state:  

Name:	 	 Tel:  

Address: 
  Email: 

Please return to: Freepost RLXS-XZGT-UGRJ, Haringey Council, 
Translation and Interpretation Services, 8th Floor, River Park House, 225 High Road, London N22 8HQ

Haringey Council offers this translating and interpreting service to Haringey residents. We can translate this document into one language per resident ONLY.
Overcrowded homes
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