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Outline

Effiects; off mixed neighheurhoods
he idea offinter-greup: contact
Effects ofii direct contact

Effiects of Inadirect contact
Conclusiens



Impact of Group Proportions vs Real
|nter-Contact on Attitudes

What 1s ‘neighkorheod: contact?
n VIere presence/prepertion off out-group?
a Actual cortact With 1tS memieers?
Do these different: measures have: different effiects?



Threat or opportunity for contact?
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Ihe ldea ofi Inter-aroup Contact’
(Allpert, 1954)

PosItive contact Withra member ofi anether group
(oftenra negatively stereotyped group) can
Impreve hegative: attittides:

- nNot only towards the: SPecific memier,
UL alse) tewards the areup as a whoele




Key. guestions:

HoVy/-- BY What PrOCESSEs -- dOEes) contact
WOrk?

Wihenis contact most: strengly. related o
attitldes?

IHOW, ter ensure. that pesitive: effiects: off contact
generalize fron a Specific member to the
greup asia wnole: ?



Key. Dimensions of Contact

Equal status
Stereotypes are disconfirmed
Cooperation

Situatien: allews) participants e get ter knew: each
Other preperly:

Norms support equality.

Cross-group friendships
Extended/indirect contact



How Does Contact \Work?

VoSt efifectively by changing hew we: feel abeut the
other group, and its members

negativerfieelings
s |Intergroup anxiety.
s Negative intergroup emotions

positive feelings
s Enceuraging empatay’ + perspective taking
s Prometing mutual'sharng el persenaliiniermatien
s Poesitive Intergreup emoetions



Wien Does Contact \Work?

Contact Isimost effective wWhenwe doinet lose sight
Off each other’s greup memberships

Tihis means seeing the member ofi the ether group as
Semewnat typical

Andibeing aware of group memberships durng
contact



Why look at Cross-group
Eriendship?

[0 reduce: prejudice, contact should involve
n Close interaction

s Exchange: off Intimate: infermation
a Extensive and repeatedi contact
s [hese are all asseciated with friendship

Eriendship automatically-meets many: ofi the
conditiens Which eptimise Intergroup: contact:

= COmMmon geals, co-operation, equal status



No direct effect
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Impact of White Children’s Cross-Group Friendships on
Attitudes to Asians
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Straight people’s attitudes towards Gays
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Some ofi my. best friends have friends who are.. . .

‘Indirect” or ‘extended’ Cross-group Eriendship

s JUSE Ar100virg  GthEr Peeple your group Wihio, have
eUt-group friends might Impreve attitudes, to; the
eUE-greUP

4 Kkey advantages of extended contact:
x Provides forlarge-scale’ eptimal contact
s Best use of croess-greup friendships

x Greup MEMBErshIps are clearer for BlSERNVENS VS
Palticipants

m Lessilikely torlead tentengrotp anxiety,




Effiects ofi Direct and Indirect Contact on
White and Asian Youna People’s Attitudes tewards
Each Other (Bradiierd)
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Mixed

Neighborhood Prejudice

‘Indirect’
Friends

Extended Contact does Rely on Mixed
Neighbournoods




Does Contact Help to Reduce Prejudice?
A Conclusive Answer

Review: off more than 500 studies

Highly: significant negatve relationship between
contact and prejudice

e more ngereus the researnch, the larger the effect

Effieclis 0eeUrr across a varety: ofi eutgroup, tangets
and contact settings.

Eor Intergroup contact tolIncrease: prejudice, there
must be: directly negative factors eperating n the
Sltuatien

s Suchias high anxiety:and threat.



Conclusions

Meaningiul contact IS cr/e/alTor Integration

Just Iving tegether IS, 7o enough

Contactrwerks By changing hew we /ee/ abeut eut-
greups

Bt categpries should remain; c/éar during cContact

Contact can Woerk et alrectly.anel /[aaiecty,

It deeswerk!
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