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Harassment and illegal eviction
from your home are criminal
offences. Your landlord, or
anyone acting on their behalf,
may get a fine or a prison
sentence, or both, if found
guilty. You may also be able to
claim damages through the
civil court.

What is harassment?
Harassment is when your landlord,
letting agent or some other person
does something deliberately to
make you leave your home.

Some examples are:
� Cutting off your water, gas or

electricity.
� Using threatening behaviour.
� Trying to make you sign an

agreement that takes away your
legal rights.

� Interfering with your
possessions.

� Moving into part of your home.

What is illegal eviction?
This is when someone forces you to
leave your home illegally.

This could be done by:
� Physically throwing you out of

your house.
� Changing your door locks.
� Stopping you from getting into

part of your home.
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Harassment and illegal eviction
This leaflet is a guide to what you can do if someone is harassing you
to make you leave your home. It also offers advice on what to do if
you are being illegally evicted from your home.
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What rights do I have?

Lawful eviction
Your rights to stay in your home
depend on the type of tenancy you
have.

Normally, if you pay rent for a
house, flat or bedsit and your
landlord does not live there you will
be an assured shorthold tenant.
In this case, the landlord will have to
give you notice in writing and apply
to the court for a possession order
before he or she can evict you.

If you live in a hostel or bed and
breakfast accommodation, you will
usually have fewer rights. However,
you should still get reasonable
notice to leave. This could be given
verbally.

If you are uncertain of your tenancy
rights you should contact our
Housing Advice and Options Team
for advice. See the useful contacts
section at the end of this leaflet.

What can I do if my landlord is
harassing or evicting me?

If you are being harassed, it will
help if you keep a diary of
everything that happens.

� Make a note of any incident,
including threats made against
you. Describe what happened
including the date and time.

� Write down the names and
addresses of any people
involved, especially witnesses.
Include the names of any police
officers who attend the incident.

� If you report an incident to the
police, ask the police officer for
their name and badge number.

� If you need medical treatment,
write down the names of the
doctors who examined you.

Contact the Housing Advice and
Options Team and explain your
situation. See the useful contacts
section at the end of this leaflet.

We can advise you of your legal
rights. We can also contact your
landlord to advise them to stop the
harassment and warn them that
they could be prosecuted.
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What other help is available?

We can take other practical
measures to protect you, where
appropriate.

For example, we can arrange for
the locks on your accommodation
to be changed.
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Haringey Law Centre (see the
useful contact details at the end of
this leaflet) or your solicitor may be
able to help you apply for a court
injunction to stop your landlord
harassing or evicting you.

If you receive Income Support,
Jobseekers Allowance or other
benefits, such as Family Tax Credit,
you will usually be eligible for help
with your legal costs.

What can I do in an emergency?

If at any time you feel that your life
is in danger, call 999.

You should always tell the police if
you are being harassed or illegally
evicted. This is particularly
important if you have been
threatened or assaulted or if your
property has been damaged or
stolen. Call 0300 123 1212.
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Useful contacts
Haringey Council
Customer Services

Telephone: 020 8489 1000
Website: www.haringey.gov.uk
Typetalk: 18001 020 8489 1000

Visit one of our Customer Service
Centres, open Monday to Friday,
8.45am to 5pm

Hornsey
Customer Service Centre
Hornsey Town Hall Annexe
The Broadway
Crouch End
London N8 9JJ

Harassment and illegal eviction

North Tottenham
Customer Service Centre
639 High Road
London N17 8BD

South Tottenham
Customer Service Centre
Apex House
820 Seven Sisters Road
London N15 5PQ

Wood Green
Customer Service Centre
48 Station Road
London N22 7TY
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For more information about the advice provided in this leaflet contact our
Housing Advice and Options Team

Telephone: 020 8489 4309
Typetalk: 18001 020 8489 4309
Email: housing.advice@haringey.gov.uk
Website: www.haringey.gov.uk/housing

By post: Housing Advice and Options Team
Haringey Council
Apex House
820 Seven Sisters Road
London N15 5PQ
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Are you being harassed in
other ways?
If you feel that you are experiencing
other forms of harassment, for
example, getting obscene phone
calls or being intimidated by a
neighbour, call our Anti-social
Behaviour Action Team.

Telephone: 020 8489 1000
Opening hours: Monday to Friday,
8am to 5pm. In an emergency call
020 8348 3148.

Haringey Police
Telephone: 0300 123 1212
Website:
www.met.police.uk/haringey

Haringey Law Centre
7 Holcombe Road
Tottenham
N17 9AA
Telephone: 020 8808 5354
Fax: 020 8801 1516
Email:
tottenhamlawcentre@tiscali.co.uk
Website:
www.haringeylawcentre.org.uk
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Please return to: Freepost RLXS-XZGT-UGRJ, Haringey Council,
Translation and Interpretation Services, 8th Floor, River Park House, 225 High Road, London N22 8HQ

Haringey Council offers this translating and interpreting service to Haringey residents. We can translate this document into one language per resident ONLY.

harassment and illegal eviction

published by Haringey Council’s
Communications Unit 378.3 • 04/10

�
Please tell us if you would like a copy of this leaflet in another language that is not listed above
or in any of the following formats, and send the form to the Freepost address below.

In large print On audio tape In Braille
In another language, please state:

Name: Tel:

Address:

Email:

Shqip Polski

Soomaali

TürkçeKurdî Kurmancî

Français

One tonne of recycled paper saves 17 trees
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