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What is Supporting People?

Supporting People is a group of people who want to help you
make your life easier and happier.

Haringey Council has got together with people from other
organisations to help you have a better life. So they need to
hear about your problems and help you to solve them by
providing services such as help with finding a place to live,
keeping your home and finding a job.

The other organisations are the Haringey NHS Teaching
Primary Care Trust and London Probation Services.

Supporting People want to teach others to help themselves so
they can look after themselves as much as they can.

There are two types of services: short-term services and long-
term services.

All short-term services are free.We charge only for long-term
services. This leaflet tells you which services are long-term.
Read on and find out how you pay for them.

You may not have to pay long-term service charges. This leaflet
tells you who does not need to pay, and how to get them free.

Whatever your circumstances, you must fill in a Social
Social Services Fairer Charging Assessment form.You
can get one from your landlord, support provider, or
direct from us:

<] Supporting People Team
2nd Floor
40 Cumberland Road
London N22 75G

() 020 8489 3379

supporting.people@haringey.gov.uk

Supporting People housing support service
charges

Your charges for your support services will often be paid with
your rent.
What are long-term support services?

Help given for more than two years is long-term help.
Short-term services will give you help for two years or less
and are free.

Long-term help includes:
= sheltered housing for older people

= some services for people who have mental health needs




some services help people who have learning disabilities
help for people who are living with mental or physical
disabilities

services for people with drug and alcohol problems

services for people with HIV or AIDS.

What do Haringey housing support
services do to help?

We teach skills that will make life easier for you in your
home, at work and when you meet other people.

We can help you apply for benefits, and advise how to
spend money wisely and not get into debt.

We are ready to help you if you are looking for a place to
live, and we can also help you settle in.

If you need to see a doctor, health visitor or other people,
we will help you do so.We will also help you to meet
other people so you won't feel alone.

If you need a job or training, we can also help you get them.

We can arrange for somebody to come to your home and
see that you stay safe.

We'll give you alarms in case you have an accident at
home or get ill or feel unsafe.

We'll also help you to go to college.

Who does not need to pay for long-term
support services?

People on Housing Benefit pay nothing at all. Haringey Council
will pay your support charges, directly to your landlord or
support provider.You need to fill in a simple form called a
Fairer Charging Assessment form.

Please see page 3 for detalls.
To apply for Housing Benefit contact:

() 0845071 2800
Or go to

www.haringey.gov.uk

If you are not on Housing Benefit you may have to
pay some or all of your support service charges.

The council may still pay your service charge or other benefits
for you.You need to fill in a simple form called a Fairer Charging
Assessment form so we can work out how we can help.

What is a Fairer Charging Assessment?

If Housing Support and Care Services arranged housing
support or care services for you, a Fairer Charging Assessment
combines the total costs of these and works out a fair amount
to charge you. So you won't pay more than you can afford.

To get a fair amount, you must fill in a Fairer Charging
Assessment form.



How we decide what is a
fair charge

The Fairer Charging Assessment is
a means test. We look at how
much money you have each week,
and how much money you spend
each week.

You will need to show us proof of:

= your weekly household income,
or how much you have coming
in. For example, earnings from a
job, or you may have a private
pension or get a state benefit

= your own, or a shared joint
caprtal, including savings

= how much you spend weekly. For example, how much you
pay for rent, mortgage and Council Tax.

Queries and appeals

You will get a letter after a decision has been made about how
much we will charge you.

If you think this is the wrong amount, you can check the
decision by asking the Finance Assessment Team. If you still
disagree with the decision, you should tell us and a senior
officer will look at your case.

If you want more information about Supporting People Services or you
want to make a general complaint, please contact us, details on page 3.

How to appeal

If you are not happy with a decision, you can tell us.
Please write or emalil us at our address on page 3.

You should give us your name and explain why you think we
are wrong. A panel including people from the council and
someone from an outside organisation who knows about
community care will hear your case.

If you cannot appeal yourself, ask your support worker or
anyone else to help you.

How long will an appeal or query take?

If possible, the council will reply two weeks after a request for
a review of the decision.

If a case goes to an appeal panel, we will try to have a hearing
within six weeks of receiving the request.

You will be told the result in writing shortly after the hearing. If
the panel decides that the charge is wrong, you will be sent a
new statement showing the new charge.

If you are still not happy

You do not have a further right of appeal through the council
system. However, if you think you have been treated unfairly,
you can complain in writing to:

< The Local Government Ombudsman
2|1 Queens Gate

London
SWIH 9BU



Supporting People has information on services that can help you

cope with life challenges, how you can access them free, and

ow

to appeal a decision. For a free copy in your own language, fill in
the form and return to the address below.

Albanian []

Mbéshtetja e Njerézve (Supporting
People) ka informata mbi
shérbimet gé mund 1'ju ndihmojné
t'i pérballoni sfidat e jetés, si t'i
gaseni atyre falas, dhe si té
apeloni ndaj njé vendimi. Pér njé
kopje falas né gjuhén tuaqj, ju lutem
plotésoni formularin dhe kthejeni
tek adresa e méposhtme.

French |:|
Supporting People contient des
informations sur les services qui
peuvent vous aider a faire face
aux épreuves de la vie, comment
les obtenir gratuitement et faire
appel. Pour en obtenir un exem-
plaire gratuit dans votre langue,
veuillez remplir ce coupon et le
renvoyer d I'adresse ci-dessous.

Somali |:|

Taageerista dadka (Supporting
People) ayaa haysa macluumaad ku
saabsan adeegyada 0o kaa caawin
kara inaad inaad la gabsato wixii
nolosha kaa hor yimaadda, sidii aad
lacag la’aan ugu helilahayd, iyo sida
racfaan looga gaato go'aan. Si aad
U hesho koobbi ku goran
lugaddaada, fadlan buuxi foomka oo
ku soo celi cinwaanka hoose

Bengali []
NG Mo 9 ey 9o [fem @
R F72((F O (1S3 BNCr ([ SRR
I PR GUPICIETR SANCE AR
0 #{1c, fFeiea Si=ife el s[eety qefer
(AT A, @R (eI Fraices ey
BN FICS AN Ol o7l SCR | ST
fAreR SRR GRS AN Gy, 5 o7
T R 059 D (F e A1 |

Kurdish []
Supporting People (Pistevaniya
Mirovan) li ser xizmetén ku dikanin ji

bo dijwariyén jiyané dlikariya we

bikin, ku hun cawa dikanin xwe
bigihinin wan, U ku hun cawa dikanin

li biryarekeé ttiraz bikin, agahdari heye.
Jibo kopiyeke bépere bizimané we,
jikerema xwe formé tije bikin U ji
navnisana jérn re biginin.

Turkish [
‘Supporting People’, yasamin zor-
luklanyla basa cikabilmenize yar-
dimci olabilecek hizmetler, bunlar-
dan Ucretsiz nasil yararlanabilece-
giniz ve bir karara nasll itiraz edile-
cegdi konularinda bilgiler icermek-
tedir. Kendi dilinizde Ucretsiz bir
kopya icin 10tfen formu doldurup
asagidaki adrese géonderin.

Please tell us if you would like a copy of this leaflet in any of the
following formats, and send the form to the freepost address below.

. In large print .On disk . On audio tape

In another language, please state:

. In Braille

Name:

Address:

Please return to: Freepost RLXS-XZGT-UGRJ, Haringey Council, Translation and

Interpretation Services, 8th Floor, River Park House, 225 High Road, London N22 8HQ

of its

Communications Unit 16632 « 08/06

[]




