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Every council property should be clean and in a good state of repair when you move in. 
The Homes for Haringey Letting Standard sets out what you can expect.

Before you move in, we will check the home to make sure it is safe, secure, clean and in a good
state of repair. We ask you to keep your home in this condition.

If you would like more information about the Homes for Haringey Letting Standard, please contact
Customer Services on 0800 195 3404.

Introduction

The standard of repair or cleanliness for each area of your home is in black text. Next to each
standard are two tick boxes. You can use these as a checklist when you move into your new home.

Blue text is additional information.

Some photographs of acceptable and unacceptable standards can be found throughout this
booklet. The number above each photo shows you which standard it relates to.

How to use the Homes for Haringey
Letting Standard
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Capped off
The main gas supply pipe to the meter has a disk put in it to stop the gas from being used.

Cistern
A small tank used to store water for toilet flushing.

CORGI
Confederation for the Registration of Gas Installers.

CORGI is the National Watchdog for Gas Safety in the United Kingdom. Make sure that any
engineer you employ to check or fix gas is CORGI registered.

Glazing
Glass in a frame such as a window or door.

NICEIC
National Inspection Council for Electrical Installation Contracting.

NICEIC is the electrical contracting industries’ independent voluntary regulatory body for electrical
installation safety matters. We recommend that any engineer you employ is NICEIC registered.

Pointing and render
Pointing is the area between the bricks. Render is the cement or plaster used to cover the bricks.

Glossary
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3/ Heating
Your home has an adequate
and safe form of heating.

Most of our properties have
gas central heating. For
those without central
heating, we will ensure that
there is a gas or electric fire
in the living room.

4/ Plumbing and water system
This includes all tanks,
cylinders, pipe-work, taps,
stop valves, drainage,
baths, showers, basins,
sinks, toilet and cisterns.

Plumbing and water system
will be tested to ensure it is
in working order and free of
leaks. Cold drinking water
from the mains supplied to
kitchen sink. Taps and
stopcocks will turn freely.

5/ Electricity and gas supply
The council will not provide
you with an electricity and
gas supply. Once you have
received the keys to the
property and the tenancy
agreement, you will need to
contact an electricity and
gas supplier to arrange a
supply in your name.

Occasionally, the property
may not have an electricity
or gas meter and you will
need to contact an electricity
and gas provider to arrange
for one to be put in.

YES NO

Inside your home

1/ Electric checks
All electrical fittings will be
tested to comply with the
current safety regulations
(NICEIC). Safety certificates
will be held by Homes for
Haringey and can be
provided on request.

As a minimum, there will be
two double switched
sockets in the living room,
one in each bedroom, one
single in the hall and three
double sockets in the
kitchen.

Wiring, fuse-board, sockets,
switches and light fittings in
working order.

2/ Gas checks
The gas system will be
tested before you move in.
Safety certificates will be
provided when our CORGI
registered gas and central
heating maintenance
contractor has visited to
show you how to use the
boiler and central heating
system. You must contact
our contractors yourself.

Boiler, radiators, thermostat
and timer in working order.

Utilities
YES NO
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1/ Vinyl flooring
Clean undamaged
washable vinyl flooring or
similar is provided in the
kitchen, bathroom and
WC. We will not provide
floor covering to other
rooms.

Intact, secure, level and
free of trip or slip hazards.

2/ Floors and skirting boards
Carpets and carpet
grippers left by the previous
tenant will be removed.

Clean, secure, free of rot
and trip hazards.

3/ Stairs

Hand rail, steps and
vertical posts securely
fitted.

Inside your home

Floors and stairs
YES NO
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Inside your home

1/ Internal doors
The bathroom and WC
doors will be fitted with a
suitable lock that can be
used from the inside. We
will fit new doors if
necessary with a latch and
handle. No locks will be
provided on internal doors.

Clean, secure, easy to open
and close, hinges and
catches secure.

2/ Windows
We will only provide
security locks to windows
on the ground floor. The
fitting of extra security locks
is your responsibility.

Glazing intact and secure.
Windows easy to open and
close.

Internal doors and windows
YES NO
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7/ Cooker points

Gas – clean and capped
off with bayonet fittings,
ready for cooker to be put
in.

Electric – power point
supplied and clean, ready
for cooker to be put in.

8/ Washing machines
Where there is sufficient
room, we will leave a
600mm space with a cold
and hot water supply waste
pipe ready for washing
machine to be fitted.

Hot and cold valves clean
and easy to open and
close. Valves drip-free and
marked hot and cold.
Waste pipe secure and
drip-free.

YES NO

Inside your home

1/ Kitchen units
The number of kitchen units
will depend on the size and
layout of the kitchen. As a
minimum, we will fit one
unit with a stainless steel
sink, one double base unit
and one double wall unit.

Sound and useable. All
drawers and doors open
and close without catching.

2/ Work top and sealant

Clean and sealed where
work top meets the wall,
and around sink.

3/ Sink

Clean and free of rust and
stains. Plug and chain
secure.

4/ Taps

Clean, easy to operate,
marked hot and cold, and
drip-free.

5/ Stopcocks

Accessible and easy to
open and close.

6/ Tiling
We will make sure there are
two rows of tiles on the
walls above the work
surface and sink.

Clean, not loose or
cracked.

Kitchen
YES NO
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Inside your home

1/ Bath

Clean and sealed where
bath edges meet the tiling.
Secure and free from major
chips. Plug and chain
secure. Bath panel secure
and clean.

2/ Toilet pan/seat/cistern

Secure, clean and easy to
flush.

3/ Wash hand basin

Secure and clean. Plug and
chain secure.

4/ Taps

Secure, clean, easy to
operate, drip free and
marked hot and cold.

5/ Tiling
We will make sure there are
two rows of tiles above the
wash hand basin and three
rows of tiles above the
bath.

Clean, intact, not loose or
cracked.

Bathroom
YES NO
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Inside your home

1/ Walls and ceilings
We will make every effort
to find areas of defective or
loose plaster. Please note,
problems are sometimes
difficult to see when walls
and ceilings are papered.

Sound, free from damp,
graffiti, large cracks, loose
plaster, bulges and holes.

2/ Decorations
You will be given a
decoration allowance for
any room that we decide is
in need of decoration.

Any room which is in a
very poor state of
decoration, due to graffiti
or mould growth for
example, will be
redecorated before you
move in.

Walls and ceilings
YES NO
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4/ Non-standard fittings

Alterations carried out by
previous tenants that do not
conform to the Homes for
Haringey standard will be
removed.

5/ Sheltered housing

Kitchen fitted with cooker

Kitchen fitted with fridge

YES NO

Inside your home

1/ Asbestos
To comply with current
regulations we will check
the property for asbestos
and ensure that it is either
removed or left in a safe
condition. If you are
concerned about asbestos
you should contact our
Asbestos team by calling
0800 195 3404.

2/ Smoke detectors
We will provide two smoke
detectors in a house: One
in the hall/lobby and one
in the landing. In a flat, we
will provide one smoke
detector in the hall/lobby.
The smoke detectors will be
wired into the electrical
installation and will also be
fitted with a battery back
up. It is your responsibility
to replace the battery.

Clean, secure and tested.

3/ Adaptations for people with
disabilities
Adaptations include shower
rooms, stair lifts and ramps.

Adaptations will be clean,
secure and working.

Miscellaneous
YES NO



Standard of repair and cleanliness 19

Make sure that any new
sanitary ware or kitchen
units are free of packaging.

Clean all radiators.

Clean front door, wipe
down frames inside and
out.

Leave air fresheners in
kitchen, toilet and
bathroom.

Sweep front path or landing
directly outside property.

YES NO

Inside your home

We will:

Sweep all floors.

Mop all floors if tiled or
covered in a washable
surface.

Wash down doors,
worktops, cupboards and
electrical outlets.

Remove all items such as
drawing pins and sticky
tape from walls.

Clean and de-scale wash
hand basins, baths, and
toilets as required.

Cleanliness
YES NO
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6/ Gardens (front and rear)
When you move in, the
garden is your
responsibility.

Cleared of rubbish. If badly
overgrown, grass and
vegetation will be cut back
to a manageable level.

7/ Garages, sheds and
outbuildings

Cleared of rubbish, safe,
lockable, secure, wind and
watertight.

8/ Pathways to the front and
back doors

Pathways are even and free
of trip hazards.

9/ Fences, walls and gates

Intact, free of graffiti and
defects. Gates have
working catches or locks.

10/ Air vents

Clean and free of
blockages.

11/ External painting
Homes for Haringey has an
external decorations
programme which makes
sure all properties are
painted regularly.

Note – on some occasions, items listed in this
section will be completed after you
have moved in to the property.

YES NO

Outside your home

1/ Roof

Safe, secure, free of leaks,
wind and watertight.

2/ Brickwork, pointing and
render

Clear of graffiti, no major
cracks, wind and
watertight.

3/ Drains, gutters, down pipes
and overflows

Safe and secure. Free from
blockages, weed growth
and leaks.

4/ Windows

Safe, wind and watertight,
open and close freely,
glazing and frame secure.
Locks in good working
order.

5/ Doors
We will ensure that the lock
is replaced and that you
are provided with two full
sets of keys.

Secure, open and close
freely, wind and watertight,
locks in good working
order.

YES NO
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Please return to: Freepost RLXS-XZGT-UGRJ Haringey
Council, Translation and Interpretation Services, 8th Floor,
River Park House, 225 High Road, London N22 8HQ

Homes for Haringey uses recycled
paper as part of its commitment to
improving the environment.

Please tell us if you would like a copy of this booklet in another language that is not listed above or in any of
the following formats, and send the form to the Freepost address below.

�In large print �On CD-ROM �On audio tape �In Braille �
�In another language        Which language? ___________________________________

Name:

Address:

Telephone: Email:

Translation and interpreting services
The Homes for Haringey Letting Standard sets out the level of repair and cleanliness you can expect

when you move into a Council property. For a free copy of this in your own language,
please complete and return the form below.
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Albanian � Kurdish �

Arabic � Portuguese �

Bengali � Romanian �

French � Somali �

Greek � Turkish �


