Haringey

Guarantee

Our services

The Haringey Guarantee voluntary programme that provides one-to-one support for
residents who are looking for work or considering returning to the work place. The
programme is run by a range of providers on behalf of Haringey Council and can support in
a range of ways, including:

e A Guarantee to local residents that we will deliver high quality information, advice
and guidance, tailored education and training, and guaranteed interviews for job
opportunities.

e A Guarantee that delivery partners and providers will deliver high quality, focused
and professional services to jobseekers and employers.

e A Guarantee to businesses that we will produce committed trained workers to meet
recruitment and skills needs.

Our promise

e When you first approach us to find out about the Haringey Guarantee, you will meet
with a personal adviser. They will tell you all the services that are available to
support you. If appropriate, we will register you onto the programme.

e When you register for the Haringey Guarantee programme, you will agree an action
plan with your employment adviser and you will be given a copy.

e Where possible, we will make sure your personal adviser will stay with you through
your time on the programme..

e We will make all our range of services available to you while you look for a job and
for up to 6 months after you start work.

e When you complete the actions on your action plan, you will be guaranteed a job
interview with a suitable employer.

e We will give you our contact details if you are not happy about any of the services
provided to you by our service provider.

What we can’t do
e We cannot support people who are already in employment, are full-time students, or
do not live in Haringey.
e The guaranteed job interview aims to give you real experience of an interview
situation and to get constructive feedback. We cannot guarantee you a job from the
first interview but we will continue to work with you until you have a job.

Find out more:
Tel: Paul Clarke on 020 8489 2940

Address: Haringey Guarantee, 2" floor, 639 High Road, Tottenham, London N17 8BD
Website: www.haringey.gov.uk/guarantee.htm
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