INTRODUCTION

Sheltered or
Warden-Assisted
Housing

HARINGEY COUNCIL provides accommoden tha is specialy
designeddr older and didaled people wo need suppbon a dg-to-
day basis.The Council helps housing assdmas to povide these
special shemes as wall.

Most of the shemes a& one bedrom fats, although thes ae a fw
two bedoom and studioléts (where living room and bedrom ae
combined).

Ead flat or hungalow has its wn front door and erything thd is
needed to all a peson to lve indgendeny within the commnity.
In the sheltexd stiemes ther ae lifts to most of theléts eove the
first floor. Some of the @und foor flats hare special povision for
people vho use ieeldairs or who have other dishilities.

There ae two types of suppted housing:

Sheltered (or Warden-Assisted) Housing for those in need of a

higher level of suppat.

Community Good Neighbour Stiemes- for those in need of a
lower level of suppat.

Many people with diskilities will not require ary suppot but will
just need alét with a suitdle design. If this is gur situdion, you
should contact the Special Neetisam, 820 Seen Sistes Rd N15
5PQ 020 8489 0000.

In 2002 a BesValue Reiew of Older Roples Sevices was caried
out.Among the ecommendi@ons made \ere thd the council shelted
housing serice moves tavards becoming a smallespecialist in house
sewice, caering for tenants in high need thugh etra cae and other
specialist 6rms of housing There ae likely to be tangs to the
manaement of Commnity Good Neighbour $emes.

In Shelteed Housing a Shelted Housing Steme Manger (Warden)
is based in the seme The Sheltezd Stieme Manger is esponsike
to the local Neighbourhood Mager for the unning of the doeme He
or she has an impi@nt 1ole in making swe tenants gt the serices thg
need and in helping tenantsinr comnunity actvities. A Mobile
Shelteed Stieme Manger covers for the Sheltexd Stieme Manger
when he or she is ofluty.

Shelteed Housing deemes a nomally for people wer retirement
age although people in their 50s andlg#&0s wo hare supparneeds
can gply. The aim is to help people lead an aetand indpendent lié
for as long as posdé

Ead shheme has a comumal loung, kitchen and launa@tte The
lounge and kitben can be usedif holbies, patties, entetainments,
games and meetingsy, ary other actrities thd tenants wish to ance.
Friends and other older people in the neighbourhoeeacouaged to
join in these actities.

Ead flat or bungalov has an alan system wiich alets the
Shelteed Shheme Manger in case of an engang. If the Sheltezd
Scheme Manger is not on duty the alar call will go to a
Comnunicaion Cente and help will be igen.
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INTRODUCTION

Community Good
Neighbour Sthhemes

Key Schemes or Black
and Minority Ethnic
Communities

Equal Opportunities

Community Good Neighbour $mes a supevised ly a Comnunity
Scheme Oficer who mg be esponsike for a umber of popeties in
a gven aea. Commnity Stheme Oficers, like Shelteed Stheme
Managers in Shelteed Housing report to a local Neighbourhood
Manager. The Comnainity Sdheme Oficer will make regular visits to
the stemeskee an ge on tenantsivell-being and der adrice with
day-to-day problems.

Ead flat or ungalow has an alan system wich is connected to
the Comnunity Scdeme Oficer's ofice and to the Comumicdion
Cente. Emegengy help is @ailable aound the tock, just as in
shelteed housing

Some Commanity Good Neighbour $&mes hee a Bw comnunal
facilities.

Tenants King in Comnunity Good Neighbour $&mes tend to be
someavha younger and moe actve than people in shelet shemes so
vacancies tend to be leseduent.

Housing assoctons hae similar sbemes bt they are desabed
in the bochure as'non-shelteed shiemes’.

We ae trying to male sue thd a fair propottion of our accommoden
goes to people &m Hack and minoity ethnic comnanities.We ae
also tying to malke sue thd people fom minoity ethnic goups ae
not isolded when thg join one of our deemes. One of theays tha
we do this is § building up a goup of tenants &m a specit
comnunity in some of the $emescalled‘key sthemes’.

In a key stheme the Sheltezd Housing Steme Manger mg be
from the patiicular comnunity representedand some socialvents will
reflect the ley group’s cultue and integsts.

There ae curently key schemes or:

African and Cabbean commnity page 20
Asian comnunity page 29
Chinese commmity page 21
Cypriot community page 45
Housing assocteons also un key schemes - see pge 5

Harnngey Council is committed to pwide sevices tha meet the needs
of all sections of the comumity. We ae paticularly against
discimination on the gounds of colourrace sex, sexual oientdion,
disability or religion.

If you believe thd you have been diseéminated ajainst on one of
these gounds in connection withopr gplicaion, please wite to:

The Director of Social Seices

40 Cumbeand Road

Wood Geen

London N22 7SG

The Director will pass gur complaint to theelevant Council
Officer to irvestigte.



INTRODUCTION

How to apply

After you have gplied

Getting an offer of a flat

Moving in

Write to Older Roples Sevices, Suppoted HousingAssessments,
Woodside House 294 High Road N22 8YX or teleghone
020 8489 2367.

You can also ¢t help and irdrmation from:
Your local One Stop Shop/ Customer\gas Cente.
Council Housing Oices
Advice Buraux/ Citizns’Advice Buraux
Age Concen
The Cyprot Cente
TheAsian Cente
African Caibbean Leadehip Council
The Iish Cente
The Kurdish Cente
Any two patners can aply to shae a fat, including lesbians and
gay men, but please note thayou will almost cetainly get a one
bedioom fat. Two bedoom fats ae kept for couples Wo need to slge
apat, or for adult elatives.

We can arange for you to visit diferent housing deemes so tha
you can talk to people o live and vark there. That way you will be
able to dhoose the place lwere you would like to live.

If your gplication is successfuthe length of time thayou hae to
wait will depend patty on the sie of the vaiting list for the sbeme
tha you hare chosen and p#y on the ugeng of your need If you
need a gound foor flat or a fat with special adatetions,you mg have
to wait longer.

When your tun comes upwe will offer you a fat. You ma want to
take someone withgu to see it befre you decide Wwether yu want it.
A member of stdfwill meet you and she you aound

You my refuse an dér, but please tell uslealy why you hae
refused In most cases &vcan ma& no moe than thee ofers, so we
need to gt it right.

If you accet an ofer, you must arange to sign a tenagcagreement.
One of the things thaou will have to aree is the d& on which you
stat paying rent. The ient mg be quite highso the Shelted Stheme
Manager or Commnity Sdheme Oficer will help you to daim
Housing Benef to pay pat or all of it.

Moving can also bexpensve, but you mg be dle to get help with
moving and funiture costs fom the D@aitment ofWork and Rensions.
The Sheltezd Shieme Manger or Comnunity Sdheme Officer will be
able to adiise you. Council tenants nvang from family sized housing
may be entitled to substantial yaents.They should mak enquires a
their local housing dice bebre they move.

Your neav flat or bungalow may be smaller thangur old home



INTRODUCTION

Housing Associdion
Special Shemes

Moving out of
Haringey

You mg not be ale to tale all your fumiture, but all of our special
flats and lngalows ae designed to bdeaned and héad easy, and
some of them adrad/ have coolers and frdges.

We hope thiayou will make friends in yur nev home The Sheltezd
Scheme Manger or Commnity Sheme Officer can help gu .We also
hope thayour family and frends will visit you and help gu thee.

A number of housing assotians in Haingey also povide housing
Schemes 6ér older peopleand the Council can nomiteapeople to
them. Housing\ssocidions ae indgendent of the Councip the are
not bound to acg# everyone put brward to themThey may inteview
several goplicants br ead vacang and dioose the pson whom the
consider to be the most suita

Most housing assodians will accet only applicants put drward
by the Council.You should thesfore gply to the Council,staing
which housing assodians stiemes gu ae inteested inyather than
contact the housing assowotms diectly.

You should note thaents ae usualy higher lut most people will
find tha they are ale to daim Housing Benéff to meet parif not all
of the cost.

Ther ae also special demes un by housing associ@ns for
patticular comnunities.These ag:

Abyssinia Courfor multicultural comnunities Page 37
Ashling Housingfor Irish comnunities page 11
ASRA for theAsian comnuinities pages 1112 & 31
Chery Tree Housdor multicultural comnunities page 32
Clive Lloyd Housefor Carbbean andifrican

Comnunities page 13
Liberty/ Erin Mews for Irish comnunities page 30
Olive Tree Housdor Greek Cypiot/Turkish

Cypriot Comnunities page 44
Palm Tree Cout for Caibbean andhfrican

Comrrunities page 23
TheWhite Houseor Greek Cypiot/Turkish

Cypriot Comnunities page 23
Swallow Housefor Irish comnunities page 46

The Council is committed to suppimig housing assodi@ans in
providing special slsemes ér all the boough's main comranities.

If you would like to mwe to another paof the county you ma be
able to do so ttwugh a Mobility Sheme In most casesou should
have a connection of some kinglidh as &imily or past esidencewith

the aea thayou want to mee to.You will have to gply searately for

the Mobility Stheme:if you ae in pivately rented housinggu should
contact Suppded HousingAssessmentd 8Voodside House; ifqu ae
a council tenantqu would need to contact the Housing Mgees &

your aea ofice.
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INTRODUCTION

Homeowners

How to use this guide

Your dhances of successeabetter if yu wish to mee avay from
London completgl Applicants br popular subrban aeas sulk as
Enfield, Bamet, Waltham Coss,Cheshunt or &tters Bar ae unlikely
to succeed

A popular‘Seaside and CountiHomes’scheme has beemmning
for some gais nav. Among the aeas epresented a. EastAnglia,
Esse&, Worthing, Selsg, Shrewshkury, West Susse and Hampshé:
Intending @plicants should be council or housing asdommatenants,
over the ge of 60 lut need not ha ary connection with the aa to
which they wish to mae.

If you ovn your home the Council will house gu under ceain
conditions ony.

It is possilte to luy or rent sheltezd housingdr older people on the
open maket. Some housing assotas and deelopes un special
leasehold dremes dér older peopleYou can @t details fom Age
Concen, England 1268 London RoadSW16 4ER.

Telgphone:020 8679 8000 awww.ageconcen.co.uk

Or from Eldety Accommod&on Council, 3rd floor, 8 Albert
Embankment Londor§E1 7TP

Telgphone:020 7820 1343yww.housingcags.org

For further adice on agy of the dove you should contact
Suppoted HousingAssessmentst &/oodside House

The housing dtemes & dvided into thee main sectiondljsted
alphaetically and descdbed in detail:

Tottenham shemes page 7
Wood Green/Bounds Geen sbemes page 25
Hornsey/Muswell Hill schemes page 33

Ead section bgins with a ma@ which shavs the loction of the
propeties in the diferent stlemes.The popeties hae been tyen
numbes which can be lodad on the mas.These mmbes also apear
by the gpropriate text desciption so yu can tun bak to the ma and
ched the locaion.

By the detailed desption of eat propety we hare gven an
indication of the &erage waiting time br tha paticular stieme Please
note thathis is a ough guide ony: the situéion can \ary accoding to
the rumber of acancies and the iprity given to an indiidual’s
applicaion.
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