
SAFE &
SOUND

Community
Alarm Service
Are you elderly, long-term sick,
disabled or living alone? If so,
you can apply for a Safe & Sound
alarm which gives you help and
support in an emergency at the
touch of a button.
Our Control Centre is staffed 24
hours a day, 365 days a year, by
experienced, friendly operators,
supported by a team of Area

Relief Officers who can deal swiftly with any emergency.
The cost of this service is subsidised by Haringey Council and
can be further reduced if you are entitiled to Housing Benefit. 
If you are interested, you can contact Woodside House, 294 High
Road, London N22 8YX, telephone 020 8489 2365.

SELECTION CRITERIA
Customers must be person/s living alone or frequently left
alone. They must also satisfy one of these circumstances.

● Housebound or have a need to contact medical services 
urgently.

● Unable to leave the house unaided.
● Victim of crime or harrassment.
● Situation and/or condition of applicant’s dwelling makes

them significantly vulnerable to accident or attack.

N.B. All customers need to be physically and mentally able to
use the alarm to summon help in an emergency.

A Guide to

SUPPORTED HOUSING 
for Older People & People 
with Disabilities in Haringey
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