OéAW va KAVW i

éva TTapdTTovo,

pia TTpoTOON

N £va KOAOKEUTIKO
oxOAIo yia pia i
UTTNPECIa ToU Afjuou

T1 TTpETTEI VO
KAVW:;
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O1 améyseig oag

[1aTi £xouv oI aTTOWYEIC HOU GTTOUdAIOTNTA;

O£AOUNE va TTAPEXOUNE UTTNPETIEG KOANG TTOIOTNTAG 0€ OAOUG

TOUG ONMUOTES, AAAG KATTOTE €ival duvaTd va pnv Tdel KATI KAAG.

Orav yivetal auTo, gival avaykn va 1o yvwpi{oupe WOoTE va

O10pBWVOUHE Ta TTPAYHATA Kal va JaBaivouue atod Tnv eUTTEIpia.

OAeg o1 ammdWelg oag yia TIG uTTnpeoieg Pag eival eUTTPOODEKTEG.

O1 amméweig oag pag Bonbouv va BEATIWVOUUE TIG UTTNPETIES HAG

Kal va BeBaiwvopacTe 6T peTaxeipifopaoTe dAoug dikaia. Av

OtV EI0TE IKAVOTTOINMEVOC E KATI TTOU €XOUME KAVEI I} €XOULE

TTaPOAEiYEl va KAVEL, 0ag TTAPAKAAOUME VO PG TO KAVETE

yvwoTd. Oa BEAaE eTTioNg va Pag TTANpogopeite dTav KAVOUNE

KATI KaAd i av €xeTe Jia TTpdTACH yia KATI TTou Ba PTTopoucape

va KAVOUE KOAUTEPQ.

Mw¢ PTTopwW VA 0aG KAVW YVWOTEG TIG ATTOYEIG

MOU YIA TIC Unnpaoieg Odag,

MTTOPEITE VO JOG KAVETE YVWOTEG TIG ATTOYEIG OAG, EITE Eival

TTapATToVOo, KOAGKEUTIKO OXOAIO | TTpOTACT HE TOUS akGAouBoug

TpOTTOUG:

= XPNOIMOTIODVTAG TO EVTUTTO TTOU TTEPIEXETAI OTO PUAAAGDIO
auTo. (BAétre ogAida 7).

" Me emoTOAN.

= Me fax.

" ATO 10 TMAEQWVO.

B HAeKTPOVIKA. (BAETTE AETTTOUEPEIEG ETTIKOIVWVIAG OTIG
oehideg 11 wg 14);

= XpNOoIYOTIOIWVTAG TOV GUVOECHO OTNV IOTOOEAIDO [OG
(www.haringey.gov.uk), n

" [1poCWTIIKG.

MTTopoupE £TTiONG VO 00G BoNBACOUNE TTAPEXOVTAG

METOQPAOEIG, BIEPUNVEIEG, HAYVNTOTAIVIES, EUKOAIEG VONUATIKNG

YAWOOAG Kal ypa@nig TUQAwWV utTpdiy. Kabe tunua diabétel éva

minicom r} textphone yia dtopa pe dUOKOAIEG AKONG 1] OHIAIAG.

MoU va atmrsuBuvbw;

MapakaAoUPe KAVETE TIS ATTOYEIG OGS YVWOTEG OTO
apuOdIoO TUANA TTAPATTOVWYV, TTOU avayPAapETAl OTIG OEAIDEG
11 wg 14 auToU Tou QuAAadiou, 1} o€ oTToI0BATTOTE PEAOG
TOU TTPOCWTTIKOU. ..



AlekTTEPAIiWON TTOPATTOVWV

MW DIEKTTEPAIWVETE TA TTAPATIOVA TTOU

uTTORAAAOVTAI VIO TIC UTTNPECIEC OAC;
‘Exoupe 1pia emireda otn diadikacia TTapaTToOvwy.

Tomikn emiAuon TrapaTrévwy

Ortav AdBoupe To TTapdaTTovo oag, Ba TTPOCTTaBooUNE va

eMAUGOUE TO TTPORANKG ApéowG. Av OEV UTTOPECOUE:

®  Oa oag ypayouue YEoa o€ BUO NUEPES VIO va 0OG
YVWOTOTTOINCOUKE TO OVOUQ KAl TOV apIBUd ThAE@UvVoU Tou
TTPOCWTTOU TToU Ba avaAdfel Tn SiEKTTEPAiWON TOU
TTaparmévou oag.

B Qa oag oTeidoupe pia TARpN attédvinon péoa o 15
EPYAOIUEG NUEPES.

Av XpelafouaoTe TTEPICOOTEPO XPOVO yia va DIEPEUVIHOOUE TO
TapdTTovo aag, 80 gag TToUNE TTOI0G gival o Adyog Kal 8a oag
OWOoouPE JIa TTPoBeCia yia TNV ATTAVTNOT JOG.

YTrnpeoiakn digpedvnon mapaméovwy

Av dev €i0TE IKAVOTTOINUEVOGS UE TNV ATTAVTNOT TOU ETTITTESOU

TOTTIKAG £TTIAUCNG TTAPATTIOVWYV, TTOPAKOAOUNE aTTEUBUVOEITE OTO
TUAMG TTAPATTIOVWYV TNG OXETIKAG UTTNPETIOG YIa va EENYHOETE TO
AGyo. (BAETTe 0gAideg 11 wg 14 yia AETITOUEPEIES ETTIKOIVWVIAG.)

Otav AdBoupe 1o TTAPATTOVO GAC!

®  Qa oag ypdyouue pEoa oe BUO NUEPEG YIA VA 0OG
YVWOTOTTOINOOUKE TO OGVONA Kai ToV apIBud TNAE@WVouU Tou
TIPOCWTTOU TTOU Ba avaAdpel Tn SIEKTTEPAiWON ToU
TTApATTOVOU OUG.

B QOa Befaiwbolpe 6T To TTapdtmovéd oag Ba diepeuvnOei ammd
éva O1eUBUVTIKO OTEAEXOG, TTOU DeV £XEI TTPONYOUMEVN
avauign oto TapdTTovo oag.

¥ Qa oag oTeiloupE YIa TTARPN aTTdvTnon péoa o 25
EPYAOIPEG NHEPEG.

Av XpeladouaaTe TTEPICOOTEPO XPOVO YIa va DIEPEUVHOOUE TO
TTapdTTovo oag, 8a oag TTOUNE TTOI0G gival 0 AGyog Kal Ba oag
OWOoOoUE JIa TIPOBeTUia yia TNV ammdvTnon Hag.




AleKTTEPAIiWON TTOPATTOVWV

AvedpTnTn eTaveEETAON TTOPATTOVWY

Av dev €i0TE IKAVOTTOINUEVOCS E TNV ATTAVTNOT TOU ETTITTESOU

UTTNEECIOKAG BIEPEUVNONG TTAPATTOVWY, UTTOPEITE v

atreuBuvBEeiTe OTO KEVTPIKO TUAUA SIEKTTEPAIWONG ATTOYPEWY

dnuoTwyv (central feedback team) yia va €gnyfnoere 10 Adyo.

To TuApa gival aveEdpTnTo atod TIG UTTNPETIEG Kal Ba

dlepeuvnoel apepdOANTITA TO TTapdTTOVO OO,

ATT6 TO TUAMG QUTO:

" @a oag ypdyouv pEca o€ dUO NUEPES YIA va 0UG
YVWOTOTIOINOOUV TO 6vOoua Kai ToV apiBud TnAE@wvou
TOU TTPOCWTTOU TToU Ba avaAdfel Tnv SIEKTTEPaiWON TOU
TTapaTTéVoU 0O,

" @a oag oTeidouv pia TARpN amavinon péoa oc 25
EPYAOIHES NHEPES.

Av xpeldlovtal TTepIoTOTEPO XPOVO YIA va BIEPEUVIICOUY TO

TTapdTmovo oag, Ba oag TTouve TToIoG gival 0 Adyog Kal Ba oag

OWwoouV Wi TTPoBeoia yia TNV aTTAvINoT TOUG.

H &1eiBuvon Tou TUAMATOGC ivat:

Central Feedback Team

FREEPOST LON 18634

London

N22 6BR.

TnAépwvo: 020 8489 2550

Fax: 020 8489 2533

Email: complaints@haringey.gov.uk

Av éxeTe BuoKoAia akorg 1 opIAiag, JTTopEiTe va

ETTIKOIVWVAOETE Padi Toug e minicom 1 textphone oT0

020 8489 2535.

Mapdrtrova atd aidid Kal veapd dToua
EvBappuUvoupe Tnv uttoBoAr mapatévwy atmd maidid Kal
VEOUG YIa OAEG TiIG DNUOTIKEG UTTNPETIEG. YTTAPXE! éva
1010iTEPO QUAAGDIO TTAPATTOVWY KAl VA THAMA TTAPOTTOVWY
yia TTaIdId Kal veapd ATopa. AETTTOUEPEIEG ETTIKOIVWVIOG WE TO
THAMO QUTS TTEPIEXOVTAI OTN OgAida 15.

MNapdrtrova atrd evhAika kal utrepriAika
droua yia TIG KoIVWVIKEG YTTNPETiES

Y1rdpxel yia idiaitepn diadikaoia yia Ta evAMKO Kal
utrePAAIKa dropa TTou BEAouv va TTaparroveBouv yia TIG
KolvwVIKES YTTNPpeTieg. AETITOMEPEIEG ETTIKOIVWVIAG
TTEPIEXOVTAI OTN GEAiIda 14,



AAAeg O100IKOOIEG

Oa PtTopw TTAVTA va oulnTw TIC ATTOWEIC
TTOU £XW UTTORAAEL;

Mrtropeite va oulnTioeTe Pe Tov/TnV UTTAAANRAO Tou Arjuou
TIOU QOXOAEITAI JE TIG ATTOWEIG TTOU UTTORBAAQTE OTTOTE BEAETE
KAl € OTTOIOOATTOTE OTABIO TWV OIAdIKATIWY HAG.

Xpnolyotrolgite auth TN d1IadIKATIA YIA TN
OIEKTTEPAIWON OAWV TWV TTAPATIOVWY;

Oyx1. ‘Exoupe 18iaitepeg d1adIkaoieg yia va DIEKTTEQAILIVOUE

opIouéva €idn TTapaTrdévwy, OTA OTTOIO TUMTTEPIAQUBAvVOVTal;

= Opiopéva TTOPATTOVA TTOU UTTORGAAOVTAI aTTd TTadIA KAl
VEQpPd ATOMQ.

" [lapdTrova TTou UTTORAAAOVTAl aTTO EVAAIKO Kal
utTEPAAIKA aTOMO Yia TIG KoIVWVIKES YTTNPETiEG.

" [lapdrrova yia eyypogEG OTA OXO0ALIQ KOl EQECEIC.

" [lapdTrova OXETIKA e TN AEITOUPYIa TWV OXOAgiwv.

¥ [lapdTrova OXETIKA PE EVTAANATA TIPOCTINWY
OTABUEUONG QUTOKIVITWY.

" AITAOEIC YIA OIKOBOMIKEG ADEIEG.

NETTOUEPEIEG ETMIKOIVWVIAGS IO TTAPATTIOVA TToU UTTORAAAOVTAI

ammd TaudId Kal veapd dTopa, KaBwg Kal yia TTapdrova TTou

agopouv TIg KoIVWwVIKEG YTTNPETIES TTEPIEXOVTAI OTIG GENIDES

14 kai 15.

Oa BeBaiwvéuacTe TAvTa 6T Ba 0ag evnuepwvoue 6Tav
XpnoigotroloUpe pia 1diaitepn dladikacia yia Tn
OIEKTIEPAIWAN TOU TTAPATIOVOU OAG.




AAAeg O100IKOOIEG

Mw¢ 8a uTTORBAAAW TTAPATTOVO OTOV
OUVAYOPO TOU TTOAITN TOTTIKAG
auTtodIoiknong;

O ouvnyopog Tou TToAITH (ombudsman) TOTIKAG
auTodIoiknong eival éva ave{apTnTo TTPOCGWTIO, TTOU dIEPEUVE
TIOPATTOVA OXETIKG HE TRV TOTNKA autodioiknan. O
OUVHYOPOG Tou TTOAITN BlEpEUVA ouUVNBWG TO TTAPATIOVO 0OG
oTav éxete NON e€aviAnoel Tn dIkn pag diadikaagia
TTapaTTéVWY. Av dev éxoupe DIEKTTEPAIWOE! TO TTAPATTOVO
Oag¢ IKAVOTTOINTIKA JECW TNG SIOBIKAGIOG HAS TTAPATTOVWY,
Ba Tpétrel va atreuBuvBeiTe GTOV GUVIlYOPO TOU TTOAITN
TOTTIKAG auTodI0ikNoNG, oTn diguBuvon;:

Local Government Ombudsman,

Millbank Tower, Millbank, London, SW1P 4QP.

TnAépwvo: 020 7217 4620

Fax: 020 7217 4621

loTooehida: www.lgo.org.uk

TnAfpwvo TTAnpogopiwv: 0845 602 1983



KoAaKeuTIKG OXOAIO KAl

Mw¢ JIEKTTEPAIWVETE TA KOAAKEUTIKG OXOAIO
Kal TIC TTPOTACEIG;

®  Ortav AdBoupe 10 KOAOKeUTIKO 0ag oXOAI0, Ba cag
YPGWOULE yIa VO 0OG EUXAPIOTAOOUE PEoa ae OUOo
EPYAOIHES NUEPES.

= Ortav AdBoupe pia TpdTach, Ba oag ypdywoue yia va
O0G EUXAPIOTACOUKE Héoa o€ DUO EPYATIHES NUEPEG.
‘Eva di1suBuvTIKG 0TEAEXOG Ba 0Og TTANpoPoproEl, Héoa
o¢ 15 gpydoIyeg NUEPES, YIa TO TIWG Ba s@apudooulE
TNV TIPOTACH 000G 1 Ba oag egnynoel yiati dev PTTopoUpE
VO TO KAVOUUE auTd.

Mwcg BeBaiwveaTe OTI PETAXEIPICEOTE OAOUG
TOUG ONUOTEG dikalq;

" Avayvwpifoupe Kal EKTIHOUPE GAOV TOV KOOHO OTO
Haringey.

" OéAoupe va BeBaiwvopacTe 0TI OAoI €Xouv TN
OUVATOTNTA VA POG KAVOUV YVWOTEG TIG ATTOYEIG TOUG VIO
TIG UTTNPECIEG HAG.

" Efloupe va BeBaiwvopaoTe 0TI 0aG PETAXEIPICONATTE
Oikala 6Tav PHOG KAVETE YVWOTEG TIG ATTOWEIC 0AG.

=  [ia va pag Bondnoete va oag PeTaxeipi{opaoTe dikaid,
oag nTouuE va pag dWOETE TTANPOPOPIES YIa TO PUAO Kal
TNV €BVIKI) 0ag KaTaywyr, Kai To av gioTe avammnpog. O
EPWTNOEIC QUTEC TTEPIEXOVTAI OTO £VTUTIO UTTOBOAAG Twv
aTTOYEWV 0aG.

= O TAnpogopicg TTou oG diveTal gival EPTTICTEUTIKES. TIG
XPNOIMOTTOIOUME HOVO VIO VO EAEYXOUME OTI
METAXEIPICOMAOTE OAEC TIC OUADES TWY ONUOTWY diKala
Kal 0TI 6ev KAVOUE BIOKPIOEIG EvavTiov OaG.

= Av ol aréyeic gag agopolv BEuara icwv eUKaIpiwy i
OIOKPIoEWY, OUG TTAPAKAAOUE VA HOG TO KAVETE YVWOTO.
Oa BePaiwvopaoTe 6T Ba digpeuvolpe To BEPaA auTo.




‘Evrutro utroffoAng Twyv

ATTOYEWYV OOG

Me TO £VTUTTO QUTO €XETE TNV EUKAIPIA VA PAG
KAVETE YVWOTEG TIC ATTOWEIC OAG, UE TIC OTTOIEC
EKQPALETE TTAPATTIOVO, TTPOTAON 1)
KOAQKEUTIKO OXOAIO.

MapoxaAoU e CUPTTANPWATE TO EVTUTTO QUTO KA AQroTE TO
€ OTTOIOOATTOTE XWPEO UTTOO0XNS (peoewidy) Tou drjpou N
OTEIATE TO OTO GXETIKG TUAKMO TTAPATIOVWY. (AETTTOUEPEIES
ETTIKOIVWVIOG TTEPIEXOVTAI OTIG 0eAideg 11 wg 15 autol Tou
puUAAadiou).

ARAwon culloyng Sedopévwv

XpelagopaoTE TIG TTIO KATW TTANPOPOPIES yia va
QTTAVTHOOUNE OTIC aTTOWEIG TTOU Jag uttodAaTe. Oa
XPNOIMOTTOIOUME TIG TTANPOPOPIES TTOU pag OiveTe Ydvo yia
TOV OKOTTO QuTO, Kai dev Ba TIG YVWOTOTTOIOUUE OF
OTTOIOVOATTOTE AAAOV XWpiG TN OUYKATAOETT| 0ag¢.

O 1ithog oag (Mr, Mrs, Miss, Ms, AAAO): ...oovvviiiiiiienee,

H d10Buvon oag (UE TaXUDPOMIKO KWOIKA): ..vvvvneeniiieninennnns

HIUEPOMNVIO: .
O1 ammdyelg TTou UTTORBAAAETE APOPOUV:
mapdmrovo 0 mpétacn O  KOAQGKEUTIKO oxOAilo O
[Moia utTnpeaia agopouv o1 aTTOYEIS 0aG;

(MapakaAoUpe dWOTE YOG TO OVOUA TNG UTTNPETiag i 1o
ovopa Tou atdHou TTou £xel aoX0oANnBei ue 10 B€éua 0ag.)



‘Evtutro utrofoAng Twyv

ATTOYEWYV OOG

[Toieg ival o1 aTTOYEIS 0AG;

Mag KAVETE YVWOTEG QUTEG TIG ATTOWEIG €K
MEPOUG KATTOIOU AAAOU;
Nai O Oxi O

Av n aTTdvTnon €ival «vai», TTapakaAoUue SWOTE Pag 10
évopa kat Tn d1UBuvon autol Tou aTOHOoU.




‘Evtutro utrofoAng Twv

ATTOWYEWYV OOG

T1 6a akoAoubnaoel;

©a TpooTTabRooUNE va SIEKTTEPAICOUNE APECTWS TO {ATNHO

yId TO OTIOIO JOC KAVATE YVWOTEG TIC ATTOWEIS 0ag. Av auTd

Oev gival duvaTd:

" ©Oa oag oTeiloupe emBeBaiwon o1 AdBaue TI aTTdYEIg
0aG PEoa o€ BUO epYdOIPEG NUEPES aTTO TN Afjyn TOUG.

" ©a 00g yVWOTOTIOINOOoUE TT0I0G digpeuvd To CATNHA
oag.

= Oa oag TTANPOPOPHooUNE OE TTOCO XPOvo Ba 0ag
QATTOVTI|OOUHE.

Mw¢ PITopw va oag fondbiow via va
METaXEIPiCeoTE OAOUG DikAIQ;

MpooTtraBoupe va BepaiwvopacTte o1 divoupe ion TTpécRacn
og 6AoUG auToUg TToU BEAOUV va POG KAVOUV YVWOTEG TIG
ATTOWEIG TOUG VYIU TIG UTTNPECiEC HAG. EAEyxoule GAES TIG
QTTOWEIC TTOU TTAIPVOUE Yia va IATTICTWVOUE TO TI
oupBaivel. Aivovtag amaviAceig OTIG IO KATW £PpWTACEIS Ba
Hag BonBroeTe va To TeTUXoUME. (MNapakahoUpe OnUEIWOTE
TA OXETIKA TETPAYWVA.)

Eiote:

avdpikoU @uAou; [ yuvaikeiou @UAou; O
‘ExeTe KATTOIQ AVATTNPICQ;

Nai O Oxi O

Av «var», Tl avaTtnpia £XETE;

2.€ TTOI0 OAdA NAIKIOC QVIKETE;

KdTtw Twv 16 O 16 wg17 0 18 wg 23 O
24 wg 45 a 46 wg59 0 dvw Twv 60 O

XpeldleoTe dlEpUNVED | HETAPPAOTH);
Nai O Ox O

Av «valy», o€ TT0I0 YAWOOQ;



‘Evrutro utroffoAng Twyv

ATTOWYEWYV OGS

@a BEAaTe va oag oTEIAOUPE TTANPOPOPIES
oTn YAWOoOA TUPAWYV PTTPAIY;
Noi O Oy O

XpeialeoTe KATTOIO AAAN BoriBeia yia va
ETTIKOIVWVAOETE padi Nag;
Noi O Oy O

Av «vam, TIBOABEIT; ... e,

[Mola gival n €Bvikr} cag Kataywyr;

AguKi KaTaywyn

BpeTavikn O IpAavdIKA O
EAANvoKuTIpIaKA O TOUPKOKUTTPIOKT) O
ToUupKIKA O Koupdikn

AMN (MNAPAKOAOUME BNAWOTE): ot
Aoiatiki |} AclaTiki-BpeTaviki kataywyn

IvoIkn O MakicTavikn O
BeyyaAikn O Aaciatikr Av. Appikng O

MaUpn 3 Maupn BpeTavikh KaTaywyn
KapiBaikn O Appikaviky O
AN (MNopaKOAOUHME ONAWGOTE): ..ot

MikTH KaTaywyn

Neukn & Maupn Bpetavikr) O Agukry & Maupn Agpikavikr O
Neukf & AoIaTIKA O

AN (MOPAKAAOUHE BNAWOTE): oot

KiveQikn) | GAANG £8VIKN G KATAYWYAS
Kivediki O
AAN (MopAKAAOUPE ONAWOTE): 1.viieiiiiiiieeeeeeeeeeeene




Emkoivwvnorte padi pog

Mw¢ Ba emKovwvrnow HE évav apuodlo

UTTAAANAO TTapaTTOvVwy,;
AvaypdeovTai TN KATW AETTTOPEPEIES ETTIKOIVWVIAG GAwV
TWV TUNMGTWY TTApATTOVWYV JaG.

Ytnpeaia Nevikou AicuBuvTr) -

Ytnpeoieg ECuttnpéTnong MNeAatwyv

B KévTpa eEUTTNPETNONG TTEAQTWV.

B KEvTpo TNAEQWVIKAG €EUTTNEETNONG TTEAQTWV Kal
TNAEQWVIKO KEVTPO.

Tunpa Napartrévwy

Customer Services Complaints Team

River Park House, 225 High Road

London

N22 8HQ

TnAépwvo: 020 8489 2056

Fax: 020 8489 1441

Email: customerservices.complaints@haringey.gov.uk

Av £xete TIPOBANMA GKONG 1 OMIAIGG YTTOPEITE Va

ETTIKOIVWVAOTE Jadi pag e minicom ry textphone oTo

020 8489 2088.

AAAeg uttnpeoieg Tou evikou AlgeuBuvTn

2upTtrepIAauBdvovTal oI UTTNPETIEG:

= EkAoyikoi katdAoyol.

" [paguarteia SNUOTIKWY TUlBoUAwY.

" [Ipdypaupa KaAUTEPNG atrodoTIKAG agiac.

" Avalwoyovnon (eevOUOEIG OTIG TOTTIKEG TTEPIOXEG).
B YTTOXPEWOEIG KAl ETTIRAPUVOEIS aKIVATWY;

" AnSIapXIKG PnTPpWwa YEVVACEWY, BavAaTwy Kal yapwy.
" BipAioBikeg kai To Mouaeio Bruce Castle.

" AnPOTIKOI XWPOQUAGKEG GUVOIKIWY KAl OBV,
Tunpa Napatrévwy

Chief Executive’s Complaints Team

FREEPOST LON 18634

London
N22 6BR



ETikoivwvnoTe padi Hag

TnAépwvo: 020 8489 2554 or 020 8489 2556

Fax: 020 8489 2533

Email: complaints@haringey.gov.uk

Av éxeTe TIPORANMA OKOAG 1) OMIAIGG UTTOPEITE VO
ETTIKOIVWVAOTE Hadi pag Je minicom 1 textphone oto
020 8489 2535.

Ytnpeaia MNaidiwv
2TnVv uttnpeaia ocuptrepIAapBdvovrai:

= Kévtpa paenaong evnAikwy. " MBI KAl OIKOYEVEIEG.
= XopnyrHoTa oTToudacTwV. " YTTnpeoieg kaBodriynong
® YTInpeoie¢ vNTIOKAS NAIKIOG eVNAIKwV.
& TTaiyvIdiou. ® YTrnpeoieg vedTNTOGS.
= Kévtpa yia Taudid KATw Twv " YTTnpeoia Tauxvidiou.
TTEVTE ETWV. = [pooTacia TAIBIWV.
® ZX0AIKA yeUpara. = Alavopur} ¢aynTou oTo
= Metagopd atmd 10 OTIiTI OT0 OTTITI.
OxoAgio. = AITOUVTEG GGUAO.

® > xoA&ia: Av €XETE TTAPATTOVO YIa TOV TPOTTO AgIToupyiag
EVOG oXoAciou, Ba TTpéTTel va atreuBuveoTe aTov OIEUBUVTA
i TNV D1IEUBUVTPIa TOU OXOAgioU. Av e€aKkoAouBEiTe va unv
€i0TE IKAVOTTOINUEVOG, B TTPETTEI va aTTEUBUVBEiTE
aTtov/oTnyv TTPOedpo TNG OXOMKAG EPopEiag.

TuApa Napatrévwv

The Children’s Service Complaints Team

3rd floor, 48 Station Road, London N22 7TY
TnAépwvo: 020 8489 3481 Fax: 020 8489 3850

Email: thechildrenservice.complaints@haringey.gov.uk
Av éxeTe TTPOBANHA aKONG 1] OPIAIOG PTTOPEITE VO
ETMKOIVWVAOTE padi pag e minicom f textphone ot1o
020 8489 3326.




EmikoivwvnoTe padi Hog

MepiBaAAovTIKEG YTTNPEDIEG

ZTIG UTINPEDiEG oupTIEPIAQUBGvovTal:

= ATTOKOMIONA QTTOPPIMHATWY. = 03Ik} aopaAgIa.
| 3 uvTripnon odwv. = Xwpol oTdBeuong.
= PWTIOPOS dNUOCIWY " ABARpOTA Kal
XWPWV. wuxaywyia.
" EyKaToAeAeIMpEva " NekpoTtageia Kal
auTokivnTa. KPEUATOPIO.
B YuvTripnon utraiopiwyv " [TpoypappaTIoNdG Kal
XWPWV. avaTTuén.
" [MepiBairovTiki uyeia. = AvakUKAwOn.
= OdokaBapiouog. ® AyopavopIKr uTTnpecia.
" AgvTpOKOUIa.
®'EAgyX0G BAaBepwv = Xopriynon adeiwy
{wuiwv. TWANONG
= Yyievi] TPOQipwy. OIVOTTVEUNATWOWY TTOTWV.
= T1éyaon Kol ETIIXOPNYATEIS. * Hxoputravon.
" EAeyX0C PUTIAVONC. " BeATIWOEIG TUVOIKIWV (aTTO
= EAeyX0C KTIpiwV. 'ITIEpIBG)\)\OVTIKI"]Q dmmoywng
pévo).

Tupa Napamévwy

Environmental Complaints Team

2nd Floor

River Park House

225 High Road

London

N22 8HQ

Phone:; 020 8489 4505/4516/4527

Fax: 020 8489 4591/4500

Email: environment.complaints@haringey.gov.uk
Av éxete TTPOBANKG akong 1 opIAiag pTTopeite va
ETTIKOIVWVAOTE Padi pag ge minicom ry textphone oto
020 8489 4445.



Emkoivwvnote padi pog

OIKOoVOMIKEC YTTNPETIES

211G uTThpEeCieg oupTiepIAauBAavovTal:

" ANUoTIKOG ©OPO0GC. " ANMOTIKOG ©OpOg
= AC@AAcia. ETMIXEIPNONG.
= Ayopd UTTNPECIWV. B 3 TEyaOTIKO £TTIOOMA Kal

- : . ETTIOONA BNUOTIKOU
Alaxeipion akiviTwy. POPOU.

Tupa Napamdévwy

Finance Complaints Team

PO Box 10505,

London N22 7WJ

Phone: 020 8489 2822

Fax: 020 8489 3940

Email: finance.complaints@haringey.gov.uk

Av éxeTe TPOBANKHG aKoNG 1 OpIAIag JTTOPEITE VO

ETMKOIVWVYAOTE Padi pag ge minicom 1y textphone oto

020 8489 3818.




EmikoivwvnoTe padi pog

YTnpeoieg 21€yaong

2TIC UTTNPEDIEG TUMTTEPIAQUBAvOVTal:

" AnUOTIKA OTEYyOON. ¥ BorjBg1a Kal CUUBOUAEG
" YTTNPECia aoTéywWV. yia 6épaTa oTéyaong.
= XpEWOEIG TTAPOXAC " Emokeuég.
UTTNPECIWV. " MetaoTeydoeig.
= KaBaploTnTa OIKIGHWY. " Eyypagég yia oTéyaaon.

TuApa Mapamévwy

Housing Complaints Team

6th Floor

River Park House

225 High Road

London

N22 8HQ

TnAépwvo: 020 8489 4337/4321/4235

Fax: 020 8489 2844

Email: housing.complaints@haringey.gov.uk
Av €xeTe TTPOBANUa akong A odIAiaG PTTOPEITE va
ETMKOIVWVAOTE Jadi pag Ye minicom n textphone oto
020 8489 4306.

KolvwviKEC YTTNpEeTieg
2TIG UTTNpETicg cupTrEpIAauBdvovTal:

= KolvwvVIKn @povTida BYTmepniAika dtoua.
eVNAIKwV. = ATOHO HE PUOIKEG N
® Wuxikn vyeia. HOBNOCIOKES QVATTNPIEG.

® Kat’ oikov @povTida.
® KaToikieg pe TTapoxn
oTAPIENG.
Tunpa Napamwdévwy
Social Services Complaints Team
FREEPOST LON 18635
London N22 7BR
Phone: 020 8489 3398
Fax: 020 8489 3329
Email: socialservices.complaints@haringey.gov.uk
Av £xete TPOBANMA AKONG 1 OMIAIGG WTTOPEITE VO
ETTIKOIVWVHOTE padi pag pe minicom 1y textphone oto 020
8489 3159.



AAANn Bonbszia

Maidid kai veapd aTopa

OAeg o1 uttnpeoieg Tou ARpou.

Tufnpa Napamrovwy

Children’s and Young People’s Complaints Team
FREEPOST LON18635, London N22 7BR

Freephone: 0800 073 0701 Fax: 020 8489 3850

Email: youngpeople.complaints@haringey.gov.uk

Av £xete TPOBANPA AKONG 1] OUIAIAG UTTOPEITE v
ETMKOIVWVAOTE padi pag ge minicom r textphone oto

020 8489 3326.

[Moi0¢ AAANOG UTTOPEi Va e BonBnoel Pe TNV
UTTOBOAN TOU TTaPATTIOVOU HOU;

Mtropeite va {nTRCEeTE a1t KATTOI0V dAAOV, OTTWC 0/N
onuoTIKGG oag aUMPBoUAoG, va oag BonBriosi ue To
TTapdTTovo 00G. MTTOPEITE £TTIONG VA ETTIKOIVWVIOETE HE EVOV
OUMBOoUAeUTIKO Qopia 6TTwG To ZUlPouAeuTIKd IMpageio
MoAirwv (Citizens Advice)  ue évav €101k opyaviouo yia
nAIKIwpévoug 6TTwg To Age Concern (TnAépwvo: 020 8801
2444) yia maudid, pe 1o Childline (tnAégwvo: 0800 1111) kai
Tnv Mpapun Apootaciog Maudiwwy Tou NSPCC (ThAépwvo:
0800 800 5000). MapakaAoUpe ETKOIVWVACTE HE £va aTTd TA
TUAMaTa TTapamévwy TTou dIaBEToUE, av Ba BEAare
TTEPITCOTEPES TTANPOPOPIES YIA OPYAVIGHOUGS TTOU UTTOPOUV
va gag fonbricouv.

To romiké oag CUHBOUALUTIKO ypa@geio TroAITwy
(www.adviceguide.org.uk)

Hornsey

7 Hatherley Gardens, Crouch End, London N8 9JJ
TnAépwvo: 0870 126 4030

Turnpike Lane

14a Willoughby Road, Turnpike Lane, London N8 0JJ
TnAépwvo: 0870 126 4030

Tottenham

Town Hall Approach Road, Tottenham, London N15 4RY
TnAépwvo: 0870 126 4030

ARAwon aopaAgiag SeSopévioy

Oa eKTTANPWVOUE OAEG TIG UTIOXPEWCEIS Jag CUNPWVA
He 10 Nopo trepi MpooTaciag Aedopéviv 1998, Oa
BepaiwvdpacTe 6T evnuepwvoupe Tov Emitpotio
MANPoPOPIWY YIa OAES TIG TTANPOPOPIEG TTOU
SleKTTEPaAItVOUPE. Av KpAToUUE TTANPOPOPIES yIa Gag,
va gioTe BERaiog OTI Ba TIG XEIPICOPAOTE PE TTPOCOXA Kal
EPTTIOTEUTIKOTNTA.









