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Complaints team

Chief Executive’s Complaints Team
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London
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The Children’s Service Complaints Team
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Finance Complaints Team
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Housing Complaints Team
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This booklet describes what you need to do if you'd like to complain, make a
suggestion or compliment a council service. If you would like this in another
language, please complete and return the form below.

Albanian O Arabic

Kjo broshuré ju tregon se si té 5588 i S (e laslra S 138 el axgy
ankoheni, té sugjeroni apo té pérgézoni

njé shérbim Késhilli. Nése e doni kété
né gjuhén tuaj, ju lutem shénjoni kutiné

v/, plotésoni emrin dhe adresén tuaj dhe

dérgojeni formularin tek adresa e
méposhtme me Postim Falas.

Bengali

JEFFT-R @GR T S el
ST FCS AN, Al frre siiEs =24
S 2<% FCS AN, 2 5{fSF O ST
e freez | Sl A Bl = e
St A @ B g @ Fea FesEs At
RN O et @2 w5 w45 @ |

Greek

To pUAA&SIO auTS oag AEel TG MMOPEITE Vo
MoPaoveBEeiTe, Vo KAVETE pIc €l0AyNon A
£VQ KOAXKEUTIKG GXOAIO YIS HIX UTINPEGIC TOU
SApou. Av To BéAeTe 6TN BIKA 006G YAGOOX,
MOPAKXAOUHE GNUEINOTE TO TETPAYWVO,
OUNTIANP@OTE TO OVOHGTETIMVUHO KaI TN
81eUBUVOR 00iG K&I KMOCTEIAETE TO EVTUTIO
oTNV MO K&Tw SIeiBUVON XWwPIg TOXUSPOMIKE.

Portuguese

Esse folheto te conta como vocé pode
reclamar, fazer uma sugestdo ou elogiar
um servico do Concelho. Se vocé gostaria
disso em sua propria lingua, por favor
marque o quadradinho, preencha seu
nome e enderego e envie o formulério
para o endereco postal gratuito (Freepost)
abaixo.

Somali

Buugyarahan waxuu kuu sheegayaa
sida loo sameeyo cabasho, talobixin
ama bogaadin ku saabsan adeegyada
Kownsalka. Haddii aad rabto in
qgoraalkan lagugu tarjumo luugadaada,
fadlan sax mari sanduukha soo buuxi
foomkan kuna soo dir ciwaanka hoose
ee hanstil hilaash tahav

IS 1Y g oK g S Al ek I
Slo el el i cctialy ale Jgmnll 3w g
B il Jus 5 il gie g ot ST 5 ag

Gy Gada B Y () (g all o gial

French

Ce livret vous explique comment porter
plainte, offrir une suggestion ou faire un
compliment & un service municipal. Si
vous souhaitez I'obtenir dans votre
langue, veuillez cocher la case, noter
votre nom et adresse et renvoyer le
formulaire a I'adresse au port payé ci-
dessols

Kurdish

Ev pirtikok ji we re dibéje ka hun cawa
dikarin derbari xizmeteke Belediyé de
giliyeké an pésniyareké bikin an
xwesgotineké béjin. Heke hun vé bi
zimané Kurdf dixwazin, ji kerema xwe
qutiyé isaret bikin, nav 0 edresa xwe
binivisinin 0 vé formé bisinin edresa li jér
pdl hewce nake.

Romanian

Aceasta brosura va arata cum puteti
face o plingere, o sugestie sau un
compliment unui serviciu al Consiliului.
Daca doriti sa va fie tradusa in limba

dvs maternd, va rugam sa bifati casuta,
sa va completati numele si adresa, si sa
trimiteti formularul la adresa gratuita de
mal Ins

Turkish

Bu brosurde Belediyeden aldiginiz bir
servis hakkinda sikayette bulunma,
oneri ya da takdirlerinizi iletme yollari
aciklanmaktadir. Brosturim Turkge'sini
istiyorsaniz lutfen kutuyu isaretleyin
adinizi ve soyadinizi yazarak formu
asagidaki, Freepost adresine génderin.

Please tell us if you would like a copy of this booklet in another language that is
not listed above or in any of the following formats, and send the form to the
Freepost address below.

[ In large print (] On audio tape [ In Braille [1On disk
[J In another language (please state):
Name:

Address:

Please return to: Haringey Council, Translation and Interpreting Services,
FREEPOST LON 18649, London, N22 8BR.

Customer feedback leaflet

" Haringey Council uses recycled paper as part of its

commitment to improving the environment






