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Directory of Supporting People Services
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What is Supporting People?

Supporting People funds housing support, practical assistance and advice that helps vulnerable people stay independent.
Supporting People services can help homeless household’s access housing and set up a new home. Supporting People
services prevent vulnerable people from loosing their home, through helping them increase their benefits, tackling rent arrears
and through helping tenants resolve their problems with their landlords and neighbours. Supporting People services can also
help vulnerable people who have been the victims of crime or who are being harassed and bullied, by liasing with the Police,
the Anti Social Behaviour Team and Victim Support and through offering practical advice on how to prevent crime.

Through tackling problems as they arise and early help and support SP services can prevent someone from breaking down
and needing to be admitted to hospital. Supporting People services provide emotional support and some counselling that help
vulnerable households develop the solutions to their own problems. This prevents breakdown and behaviour that could put
the vulnerable household and others at risk, preventing involvement from Social Services, Police, the Anti Social Behaviour
Team etc.

A supporting People service help vulnerable people access GP and other healthcare services, education etc. and supports
them in developing their community networks. Supporting People services can also help vulnerable people access training
and help in gaining a job and employment. Supporting People is the glue between the service user, statutory services and the
wider community.

The programme offers a wide range of other services for teenage parents, people with mental health problems, people at risk
of offending, refugees, single homeless people, homeless families, domestic violence survivors, people involved with
substance misuse, people with a learning disability, people with HIV/AIDS etc.....
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Purpose of this Directory

This Director provides information on all the supported housing services in Haringey funded by Supporting People. It also
details other Supporting People funded services that help people access and maintain their own home and remain
independent. Non Supporting People funded advice services are also included in the Directory.

The Directory will tell you who to contact if you need a supported housing service or support to help you stay in your own
home.

Supported Housing vulnerable people between 16 and 65

Haringey’s Supporting People programme funds over 1715 number of supported housing units specifically for vulnerable
people between 16 and 65 .These services require someone to move to a particular property to which the support service is
attached. The accommodation offered by these services can be a self-contained flat, a house share with other people with
similar needs or a hostel where kitchen and bathroom facilities are shared. The level of support on offer can range from a visit
once a week to support that is available on site 24 hours a day 7 days a week.

These services can be accessed through Housing Services by contacting the Vulnerable Adults Team at:

Haringey Vulnerable Adults Team (VAT)
Haringey Council

1st Floor

Apex House

Tottenham

N15 5PQ

Tel: 020 8489 4293

Fax: 020 8489 4292

You will need to make a Housing Application so that you can access these services and the Vulnerable Adults Team will be
able to guide you, your carer and people that work with you through what is needed. Please also see section on Housing
Services on page 72.
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For more detailed information on accommodation based services see section below on Supported Housing for adults
between 16 and 65 years of age on pages 6-28.

Provider Name |[Service Name |Ages Number of |Outline of Services JComments Who to contact to find

Supported |Households |Offered out more

Supported

Supported Housing for Offenders \
North West North West 18-25, 26- |45.00 Alarm/On Call John Norley
London London 49, 50-54, System, Services Manager
Housing Schemes 55-59, 60- Day Time Staff on
Association 64, 65-74, Site 0870 901 9710

75-84, 85- with Emergency Call

94, 95+ Out john.norley@novas.org
Penrose Housing [Knight Court 18-25, 26- |3.00 Day Time Staff on Michelle Barned
Association 49, 50-54, Site

55-59, 60- with Emergency Call 0207 281 1557

64, 65-74 Out

Supported Housing for People with Drug and Alcohol

Problems
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Haringey Advisory |Philip Lodge All Age 10.00 Floating/Visiting Gina Warrilow
Group Groups Support, Day Services Manager
on Alcohol Alarm/On Call
System, Day 0208 800 6999
Time Staff on Site
with gina@haga.co.uk
Emergency Call Out
Haringey Advisory |Roseberry Drug |All Age 5.00 Day Time Staff on Gina Warrilow
Group Groups Site with Day Services Manager
on Alcohol Emergency Call Out
0208 800 6999
gina@haga.co.uk
North West NWLHA- PDR |18-25, 26- |18.00 Alarm/On Call John Norley
London Housing 49, 50-54, System, Services Manager
Association 55-59, 60- Day Time Staff on
64, 65-74, Site with 0870 901 9710
75-84, 85- Emergency Call Out
94, 95+ john.norley@novas.org
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Supported Housing for People with HIV/AIDS

Ackee Housing All Age 2.00 Floating/Visiting Nadine Esty
Project Groups Support, Project Manager
Alarm/On Call
System, Day 020 7254 5159
Time Staff on Site
with ackeehousing@btconnect.
Emergency Call Out com
Hestia Housing & Support All Age 1.00 Floating/Visiting Abigail Ampofo
(Strutton Housing Association) Groups Support, Group Manager, HIV
Alarm/On Call Services
System
07814 402 413
abigail.ampofo@hestia.org
Hestia Housing & Support All Age 35.00 Floating/Visiting Abigail Ampofo
(Strutton Housing Association) Groups Support, Group Manager, HIV
Alarm/On Call Services
System
07814 402 413
abigail.ampofo@hestia.org
Hestia Housing & Support All Age 5.00 Floating/Visiting Abigail Ampofo
(Strutton Housing Association) Groups Support, Alarm/On Group Manager, HIV
Call Services
System
07814 402 413
abigail.ampofo@hestia.org
Kush Housing All Age 3.00 Floating/ Sam Amponsah
Association Groups Visiting Team Manager
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Support

020 7275 8449
07958 541 136

sam.amponsah@kush.org.
uk

Supported Housing for People with a Mental Health

problem

St Martin of Tours |Bruce Grove 18-25, 26- [10.00 24 hour cover with Joyce Curtis

Housing 49, 50-54, Waking Manager

Association 55-59, 60- Night Staff

64 020 8885 2328

joyceC@stmartinoftours.org.
uk

Aran Homes Aran Homes -  |All Age 8.00 Alarm/On Call Michelle Northcote

Truro Road Groups System, Project Manager

Day Time Staff on
Site with
Emergency Call
Out, 24

hour cover with
Sleep in

Staff

020 8889 4244

aranhomes@btconnect.com
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Arbours Arbours All Age 15.00 Alarm/On Call Samuel Koledoye
Association Association Groups System, Day Office Co-ordinator
Time Staff on Site
with 020 8340 7646
Emergency
Call Out, 24 hour koledoyel@aol.com
cover
with Sleep in Staff
Baytree Baytree All Age 24 Hour cover with Mr C.H. Mistry
Community Care |Arcadian Road |Groups sleep in staff, Managing Director
(lon) LTD alarm/on call
system, day time 0208 882 4321
staff on site with 07961 427 874
emergency call out,
floating/visiting baytreecare@aol.com
support, Warden
support on site.
Bridge Link Bridge Link 18-25, 26- [37.00 Peripatetic Warden, Kevin Stott
Community Community Care (49, 50-54, Day Care Co-ordinator
Care Ltd Ltd 55-59, 60- Time Staff on Site
64 with 020 8888 7016

Emergency Call
Out, Other,
Floating/Visiting
Support

07971 196783

bridgelinkO6@tiscali.co.uk
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Carr-Gomm Station Road All Age 9.00 Day Time Staff on Rosemary Gay
Society Ltd Groups Site with Service Manager
Emergency Call
Out, 020 7482 2048
Floating/Visiting
Support rosemary.gay@carr-
gomm.org.uk
Carr-Gomm Carr Gomm All Age 40.00 Floating/Visiting Colin Mills
Society Ltd Society Groups Support, Area Business Manager
- short term Alarm/On Call
System, Day 020 7482 2048
Time Staff on Site 07967 362471
with
Emergency Call colin.mills@carr-
Out gomm.org.uk
Carr-Gomm Lordship Lane  |All Age 10.00 Floating/ Elizabeth Duncan
Society Ltd Groups Visiting Support, Project Manager
Alarm/On Call
System, 020 8881 8066

Day Time Staff on
Site

with Emergency
Call Ouit,

24 hour cover with
Sleep

in Staff

elizabeth.duncan@carr-
gomm.org.uk
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Hornsey Housing |West Green All Age 12.00 Floating/ Kevin Bryant
Trust Road Groups Visiting Support, Service Manager
Alarm/On Call
System, 020 8347 2222
Day Time Staff on
Site kevinb@hornseyht.co.uk
with Emergency
Call Out
Mind in Haringey |[Hornsey Vale 18-25, 26- [10.00 Floating/Visiting Anita Hudson
49, 50-54, Support, Residential Services
55-59, 60- Alarm/On Call Manager
64 System,
Day Time Staff on 020 8374 8807
Site
with Emergency Anita.Hudson@mih.org.uk
Call Out
Mind in Haringey |Philip Lane 18-25, 26- (8.00 Floating/Visiting
49, 50-54, Support, Residential Services
55-59, 60- Alarm/On Call Manager
64 System
020 8374 8807
Anita.Hudson@mih.org.uk
Mind in Haringey |Brampton Park |[18-25, 26- |7.00 Floating/ Jan Galloway
Scheme 49, 50-54, Visiting Support, Residential Services
55-59, 60- Warden Support on Manager
64 Site

020 8374 8807

Anita.Hudson@mih.org.uk
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Mind in Haringey |Milton Park 60-64, 55- |8.00 24 hour cover with Anita Hudson
59, 50-54, Sleep in Staff Residential Services
26-49, 18- Manager
25
020 8374 8807
Anita.Hudson@mih.org.uk
Parkcare Homes [Wood Green All Age 29.00 Alarm/On Call Siobhan George
(Craegmoor Supported Living |Groups System, Contract Manager
Healthcare) Day Time Staff on
Site with 01684 295985
Emergency
Call Out, 24 hour sws.admin@craegmoorpar
cover kcare.co.uk
with Sleep in Staff
Philadelphia The Grove All Age 7.00 Floating/Visiting Nigel Duerdoth
Association The Groups Support, Houses Manager
Day Time Staff on
Site with 020 8930 9407
Emergency Call Out 07808 927 529
nigelduerdoth@o02.co.uk
Richmond Haringey 60-64, 55- |8.00 24 hour cover Mary Xtian
Fellowship Supported 59, 50-54, with Sleep in Service Manager
Housing Service [26-49, 18- Staff
25 020 8365 1161

07917 175 190

mary.xtian@richmondfellow

ship.org.uk
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St Lucy Lodge St Lucy Lodge |55-59, 50- (5.00 Day Time Staff on Vera Cudjoe
54, 26-49 Site with Manager
Emergency Call
Out, 24 hour 020 8808 6669
cover with Sleep in
Staff sllodge@yahoo.co.uk
Step Forward Community 18 - 64 Floating/visiting lain Carruth
Support 1 service Operations Manager -
North Thames
020 8829 8335
jain.carruth@mbht.co.uk
Step Forward Haringey All Age Floating/Visiting lain Carruth
Floating Support |Groups Service Operations Manager -
1 (MH) North Thames
020 8829 8335
lain.carruth@mht.co.uk
Step Forward Allington & All Age Floating/Visiting lain Carruth
Copperfield Groups Service Operations Manager -
(MH) North Thames
020 8829 8335
jain.carruth@mbht.co.uk
Step Forward Ashton Mews All Age Floating/Visiting lain Carruth
Groups Service Operations Manager -

North Thames
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020 8829 8335

iain.carruth@mbht.co.uk

TULIP Mental Cromwell Lodge |18-25, 26- ({14.00 24 hour cover with Charlotte Thomas
Health 49, 50-54, Waking Manager
Group 55-59, 60- Night Staff
64 020 8340 3010
cthomas@tulip.org.uk
TULIP Mental Tulip- Supported |18-25, 26- {14.00 Floating/ Helyn Woghiren
Health Group Housing 49, 50-54, Visiting Support, Operational Manager
55-59, 60- Alarm/On
64 Call System 020 8889 6921
07931 704 979
hwoghiren@tulip.org.uk
Ujima Housing High Cross 18-25, 26- [14.00 Day Time Staff on Neville Minyotte
Association 49, 50-54 Site with Care Services Manager

Emergency Call Out

0208 801 6758

neville.minyotte@ujima.orq.

uk
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Supported Housing for Refugees

Mace Housing Refugee Project {26-49 3.00 Floating/ Felix Okene
Co-operative Visiting Support Service Manager
0207 254 9560
felix@mace-housing
.org.uk
Mind in Haringey |Refugee Support|18-25, 26- |6.00 Floating/ Dermot Boyle
Service 49, 50-54, Visiting Support Director
55-59, 60-
64 020 8340 2474

07909 962 580

snrmgr@mih.orqg.uk

Supported Housing for the Single Homeless and Rough

Sleepers
St Mungos Vartry Road 18-25, 26- [22.00 Day Time Staff Oscar Kato
Housing 49, 50-54, on Site with Project Manager
Association 55-59, 60- Emergency Call

64, 65-74, Out, 24 hour 020 8809 5742

75-84, 85- cover with 07803 599 623

94, 95+ Waking Night

Staff oscark2@mungos.org
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Broadway Broadway Short |All Age 16.00 Floating/ Kate Byrne
(formerly Housing |term Groups Visiting Support, Service Manager
Services Agency) Warden Support Supported Housing North
on Site
0207 561 3283
07958 734 428
kate.byrne@broadwaylond
on.org
Broadway Northumberland |All Age 7.00 Floating/ Kate Byrne
(formerly Housing |Park Groups Visiting Support, Service Manager
Services Agency) Warden Support Supported Housing North
on Site
0207 561 3283
07958 734 428
kate.byrne@broadwaylond
on.org
CARA Irish Hampden Road- |All Age 11.00 Day Time Staff Margaret Finnegan
Housing High Road -CA |Groups on Support Worker
Association Site with
Emergency 0207 281 9664
Call Out
margaretfinnegan@caraha.
org
CARA Irish Hampden Lane |[All Age 7.00 Day Time Staff Rosemarie Mackey
Housing Groups on Support Worker
Association Site with
Emergency 0208 801 2879
Call Out

margaretfinnegan@caraha.

org
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CARA Irish Craven Park All Age 16.00 Day Time Staff Margaret Finnegan
Housing Road. Groups on Support Worker
Association Stroud Green - Site with
CA Emergency 0207 281 9664
Call Out
margaretfinnegan@caraha.
org
CARA Irish Woodstock All Age 13.00 Day Time Staff Margaret Finnegan
Housing Road- Groups on Support Worker
Association Victoria Terrace Site with
Emergency 0207 281 9664
Call Out
margaretfinnegan@caraha.
org
CARA Irish Liberty Mews |All Age 6.00 Day Time Staff Joan Barber
Housing (Eldon Works) |Groups on Support Worker
Association Site with
Emergency 0208 442 8075
Call Out
margaretfinnegan@caraha.
org
Christian Action  |Single Homeless [18-25, 26- (22.00 Floating/ Karen Walters
(Enfield) Project 49 Visiting Support Housing Services Manager
Housing
Association 01992 765 947

karenwalters@-christianacti
on.org.uk
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Hornsey YMCA  |Hornsey YMCA [18-25, 26- |140.00 Warden Support Ben Badejo
49 on Site, Hostel Manager
Day Time Staff
on Site with 0208 340 2345
Emergency Call
Out, 24 hour ben@ymcahornsey.org.u
cover with Sleep K
in Staff, 24 hour
cover with
Waking Night
Staff
Mace Housing Single Homeless|18-25, 26- [79.00 Floating/ Felix Okene
Co-operative Project 49 Visiting Support Service Manager
0207 254 9560
felix@mace-housing
.org.uk
St Ignatius St Ignatius 26-49, 50- |49.00 Floating/ Paul Fernandes
Housing Housing 54, Visiting Support, Director of Operations
Association Ltd  [Association Ltd [55-59, 60- Day Time Staff
64 on Site with 020 8912 0373
Emergency Call 07939 542464
Out
supportingpeople@btcon
nect.com
Stonewall Housing|Holmdale 16-17, 18- |6.00 Other Bob Green
Association Terrace 25 Housing Services
Manager
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020 7354 6317

bob@stonewallhousing.or

9
Ujima Housing Philip Lane and [18-25 15.00 Floating/ Ike Ezerioha
Association Crescent Road Visiting Support Outreach Services
Manager

020 8733 0733
07771 933 444

ike.ezerioha@ujima.org.u
k

Supported Housing for Young People and Teenage

Parents

Community Young Mother & |16-17, 18- |{11.00 Floating/ Kathleen Hopgood
Housing Baby Unit 25 Visiting Support Head of Support
Association

020 7428 5553
07966 643 013

khopgood@communityho
using.org.uk
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Ackee Housing Ackee Housing (16-17, 18- |15.00 Floating/ Brenda Lewis
Project Project- short 25 Visiting Support, Project Manager
term Peripatetic
Warden, 020 7254 5159
Alarm/On Call
System, ackeehousing@btconnect
Day Time Staff .com
on Site
with Emergency
Call Out
Christian Action  |Northumberland [16-17, 18- (4.00 Floating/ Karen Walters
(Enfield) Park 25 Visiting Support Housing Services
Housing Manager
Association
01992 765 947
karenwalters@christianac
tion.org.uk
Community Patchwork 16-17 43.00 Floating/ Kathleen Hopgood
Housing Community Visiting Support Head of Support
Association HA- Young
Persons 020 7428 5553

07966 643 013

khopgood@communityho
using.org.uk
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EPIC Trust Lansdowne 16-17, 18- |8.00 Warden Support on Site, Joanna Wajszcuk
Road 25 Peripatetic Warden, Project Manager
Alarm/On Call System,
Day Time Staff on Site with 020 7704 5444
Emergency Call Out,
Floating/ joanna.wajszcukcorrea@
Visiting Support circleanglia.org
Rainer Housing  [Stapleton Hall [16-17, 18- |6.00 Floating/ Graeme Andrews
(North London) Road 25 Visiting Support, Executive Service
Warden Support on Site, Manager
Alarm/On Call System, Other
020 8693 3311
graeme.andrews@rainer
online.org
Rainer Housing  [Hermitage & 16-17, 18- |6.00 Floating/ Graeme Andrews
(North London) Cavendish Road (25 Visiting Support Executive Service

Manager
020 8693 3311

graeme.andrews@rainer
online.or
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Supported Housing for people with Physical Disabilities and Sensory

Impairments
Habinteg Housing |Habinteg HA All Age 23.00 Warden Support on Delroy Marshall
Association Groups Site, Area Manager (Job Share
Alarm/On Call Monday to Wednesday)
System
020 7822 8738
dmarshall@habinteg.org.
uk
Servite Houses Peregrine House [60-64, 65- (34.00 24 hour cover with Peter Snelling
74, 75-84, Waking
85-94, 95+ Night Staff 0208 307 3360

Floating Support

Floating Support services are not tied to any particular type of accommodation or property and they generally don’t require
someone to move in order for them to receive housing related support. They can offer support to people who own their own
home, to private tenants and to vulnerable households living in ordinary Council and Housing Association tenancies. Floating
support services are also able to support homeless people in temporary accommodation waiting permanent housing, people
still in hospital awaiting discharge and households with no fixed address who may need support in accessing housing. The
support offered is generally low level with a support worker visiting once a week or possibly once every two weeks, depending

on needs.
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There are three floating support services that are free and are open to any professional and all agencies and they take direct
self-referrals from local residents. Most referrals received by these services are received directly from the people who need
them.

All three services take referrals over the telephone. Once a referral is received the support service will carry out an
assessment of need and they will then work out a plan of support with the person needing the support that will then be
reviewed after three months.

They can help vulnerable people access housing, maintain a home, claim benefits, better manage money, to find a college
course and a job, to make friendships, to find leisure activities, to establish contact with local people, get a GP and other local
services and to guide people to live on their own without needing support.

They will also do some things on a person’s behalf, including sorting out outstanding bills likely to cause disconnection and
speaking on a person’s behalf if they don’t feel confident doing it themselves. However, these services aim to build self-
confidence and skills, enabling individuals to manage their own lives, eventually without the need for support.

If English is not your first language then these service can provide a support worker who can speak other languages.

The Key Support Service works with single adults and couples without children between 16 and 60, 60+ works with single
older people over 60 and HARTS works with vulnerable families with children under 16. In addition to the areas referred to
already the HARTS service is able to support families in building better relationships with their children’s school; fostering
improved parenting skills; accessing low cost and good quality childcare and in helping a parent with a mental health problem
work better with services for children.
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To get access to floating support contact:

HARTS for Families

1-7 Corsica Street
London N5 1JG

Tel: 0845 303 2350
Fax: 0208826 1701
Email: harts@circle33.org

Key Support

7 Willoughby Road
London N8 OHR

Tel: 020 8347 2327

Fax: 020 8348 0418
Email: keysupport@patchwork.org.uk

60+ in Haringey

Block 27F, Units 3/4/5/6
N17 Studios

784-788 High Road
Tottenham N17 ODA
Tel: 0800 652 610
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Floating Support for Black Minority and Ethnic Communities

There are also cultural and language specific services provided by local Black and Minority Ethnic Led Organisations.
Referrals: These services will also take referrals over the telephone from agencies and professionals and they also take self-
referral. The details of these services are:

Provider Special Comment Age Groups|Total Number Who to Contact
supported Jof Households
Service Supported
Haringey Somali Carers Trust  |Older people with support needs All Age 23|Mohammed Elmi
Groups Tel: 020 8375 3482
Fax:
somcarers@hotmail.com
Haringey Chinese Centre Older people with support needs 50-54, 55- 18|Raymond Yip
59, 60-64, Tel: 020 8881 8649
65-74, 75- Fax: 020 8829 9228
84, 85-94, chinesecentre@btconnect.com
95+
Cypriot & Elderly Disabled Older people with support needs 60-64, 65- 43|John Constantinou
Group 74, 75-84, Tel: 020 8881 2329
85-94 Fax: 020 8881 6687
cypedg@yahoo.com
Haringey Irish Community 55-59, 60- 3|Larry O'Mahony
Centre 64, 65-74, Tel: 020 8809 8410
75-84, 85- Fax:
94, 95+ larryvomahony@caraha.org

Page 24 of 83

24




Created May 2006

Haringey Somali Community & All Age 44|Mohammed Maigag
Cultural Centre Groups Tel: 020 8885 1307
Fax: 020 8801 0696
hscca@btconnect.com
Ethiopian Community Centre All Age 3|Alem Gebrehiwot
Groups Tel: 020 8801 9224
Fax: 020 8801 0224
alem@btinternet.com OR
alem@eccuk.org
Eritrean Community in Haringey All Age 8|Tesfay Gebremichael
Groups Tel: 0208 365 0819
Fax: 0208 808 9219
ericomharingey@yahoo.co.uk
Turkish Cypriot Women's All Age 45|lmren Incirli
Project Groups Tel: 020 8340 3300
Fax: 020 8341 7240
Lincirli@tcwp.org.uk OR
info@tcwp.org.uk
Kurdish Advice Centre All Age 46(Joseph Jeffers
Groups Tel: 020 8347 8657
Fax: 020 8347 8656
info@kurdishadvicecentre.org.uk
Cypriot Community Centre Refugees All Age 16|Susie Constantinides
Groups Tel: 020 8881 2329/7826
Fax: 020 8881 8794
susieconll2@yahoo.co.uk
Kurdish Community Centre Refugees All Age 33|H.Z (Emin) Korkmaz
Groups Tel: 020 8880 1804
Fax: 020 8802 9963
kurdscentre@hotmail.com
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Phoenix Community Care Ltd Refugees 18-25 10|Pauline Hawkes
Tel: 020 8887 6888

Tenancy Support Service Fax: 020 8141 1579
pauline@phoenixcommunity.co.uk

Other Specialist Floating Support Services

Provider Special Comment Age Groups|Total Number Who to Contact
supported |of Households
Service Supported
Families
LBH Children Service All Age 40|Janet Cousins
Groups Tel: 020 8489 2250
Younger Children Assessment Fax: 020 8489 2248
Team [anet.cousins@haringey.qov.uk
Mental Health
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LBH Social Services 18-25, 26- 16|Gavin Eastley
49, 50-54, Tel: 020 8489 4872
Employment Support Service 55-59, 60-64 Fax: 020 8489 4879
gavin.eastley@haringey.gov.uk
LBH Social Services 18-25, 26- 20|Norma Johnson
49, 50-54, Tel: 020 8489 2250
Mental Health Outreach Service 55-59, 60-64 Fax: 020 8489 2248

janet.cousins@haringey.gov.uk

Step Forward

Visions - Haringey Community
Mental Health Support Service

This service offers intensive floating
support for people with severe mental
health problems living in their own
homes. It can offer daily support visits.

All Age
Groups

67

lain Carruth

Tel: 020 8829 8335
Fax: 020 8829 8350
iain.carruth@mht.co.uk

Young People

LBH Youth Offending Service For Young Offenders 18-25, 16-17 10|Vinnett Pearcy

Tel: 0208 489 1124
Accommodation Support Officer Fax: 0208 489 1588
Youth Offending Vinnett.Pearcy@haringey.gov.uk
LBH Leaving Care Scheme Young People Leaving Care 16-17, 18-25 60|Angela Neita

Tel: 0208 489 5806
Fax: 020 8489 5858
angela.neita@haringey.gov.uk
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Physical Disability and
Sensory Impairment

LBH Winkfield Resource Centre |People with a Physical All Age Patrick O'Neil
or Sensory Disability Groups Tel: 020 8889 0396
Winkfield Floating Support Fax: 020 8829 9035
34|patrick.oneill@haringey.gov.uk
Floating Support Deaf/Hard of
Hearing Service
30
Lifeways Community Care People with a Physical All Age 1{Jonathan Tweed
or Sensory Disability Groups Tel: 020 8441 7757

Supported Living - Floating

Fax: 020 8441 7758
j.tweed@lifeways.co.uk

Haringey NHS Teaching Primary
Care

This service is specifically for people
with severe loss of speech following

18-25, 26-
49,

5|Tanya Cavlovic
Tel: 020 8887 2979

Trust stroke and/or serious brain injury 50-54, 55- Fax: 020 8887 2301
59, tanya.cavlovic@nmh.nhs.uk
Speech & Language Therapy 60-64, 65-
Department 74,
75-84, 85-
94,
95+
Phoenix Group People with a Physical or Sensory 26-49, 50- 21|Tom Stapleton
Disability 54, 55-59, Tel: 020 8889 7070
60-64, 65- Fax: 020 8881 7235
74, 75-84, haringeyphoenixgroup@yahoo.co.
85-94, 95+ uk
Haringey NHS Primary Care People with a Physical or Sensory 65-74, 75- 3|Delia Thomas
Trust Disability 84, Tel: 020 8442 6502
Older people with support needs 85-94, 95+ Fax:

Physiotherapy Service

delia.thomas@beh-mht.nhs.uk
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Alcohol

Haringey Advisory Group on
Alcohol

Outreach Project (Day Centre)

All Age
Groups

38

Gina Warrilow

Tel: 0208 800 6999
Fax: 0208 802 0081
gina@haga.co.uk

The Safe and Sound service (community alarm) offers an alarm linked to a control centre, which can get assistance from
the police and emergency services and which can also provide assistance and advice over the telephone. This can be used
by older people, people with disabilities, younger people who are vulnerable, survivors of domestic violence and victims of hate
crime who live in their own homes.

The Safe and Sound Service can be contacted at:

Woodside House

294 High Road

Wood Green N22 8YX
Tel: 020 8489 2365
Fax: 020 8489 2393

Metropolitan Care & Repair helps elderly and disabled homeowners and private tenants to repair, improve and adapt their
homes. The service also runs a Gardening scheme, a Hospital Discharge and Anti Burglary Support project. The Service can
be contacted at:

The Chocolate Factory
B303 Clarendon Road
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Wood Green
London N22 6UH
Tel: 0208 829 0040
Fax: 0208 888 9575
Email: sfal@mht.co.uk

Supported Housing for Older People

If a person or couple is over 55 years of age they may qualify for their own self contained flat with either the Council or
Housing Association where a sheltered warden support service is offered. Generally this type of supported housing is
provided in blocks of flats specifically for older people and the warden will generally keep an eye on tenants offering mostly low
level practical help and advice. Tenants may also be able to get assistance in cleaning their flats and dealing with other minor
domestic tasks such as laundry.

If you want to find out more about older person supported housing then contact:

Supported Housing Assessments
Woodside House

294 High Road

Wood Green

London N22 8YX

Tel: 020 8489 2367
Fax: 020 8489 239
Email: anne.pollock-taylor@haringey.gov.uk
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Extra Care Supported Housing for Older

People
Abbeyfield Abbeyfield M 65-74, 75- (23.00 Floating/Visiting Judith Hackett
Muswell uswell Hill 84, 85-94, Support, Contract Manager
Hill Society 95+ Alarm/On Call
System, Day 020 8883 0605
Time Staff on Site with
Emergency Call Out, office@abbeyfieldmusw
24 hour ellhill.org.uk
cover with Sleep in
Staff
Hornsey Housing |Abyssinia Court |55-59, 60- |37.00 Warden Support on Kevin Bryant
Trust 64, 65-74, Site, Service Manager
75-84, 85- Alarm/On Call System
94, 95+ 020 8347 2222
kevinb@hornseyht.co.uk
Hornsey Housing |Margaret Hill 50-54, 55- (23.00 Warden Support on Kevin Bryant
Trust House 59, 60-64, Site, Service Manager
65-74, 75- Alarm/On Call System
84, 85-94, 020 8347 2222
95+
kevinb@hornseyht.co.uk
Servite Houses Ashling House |60-64, 65- |12.00 Warden Support on Olayinka Rasheed
74, 75-84, Site, Scheme Manager
85-94, 95+ Alarm/On Call System

020 8885 3758

olayinka.rasheed@servit
ehouses.org.uk
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Sheltered and Supported Housing for Older

People

Anchor Trust Anchor Trust 60-64, 65- |60.00 Alarm/On Call Sumitra Spencer

74, 75-84, System Supporting People Co-

85-94, 95+ ordinator
01274 386 059
sumitra.spencer@anchor.
org.uk

ASRA Greater ASRA Greater |50-54, 55- |32.00 Peripatetic Warden, Kiron Mahal
London London- long 59, 60-64, Alarm/On Call System Head of Housing
Housing term 65-74, 75-

Association 84, 85-94, 0207 940 6651

95+
kiron.mahal@lha-
asra.org.uk

EPIC Trust Swallow House |[55-59, 60- [35.00 Warden Support on Mohammed Patel

64, 65-74, Site, Service Manager

75-84, 85- Peripatetic Warden,

94, 95+ Alarm/On Call System 020 7704 5429
mohammed.patel@circle
anglia.org

Hanover Housing |Edmansons 60-64, 65- |60.00 Warden Support on Lisa Da Silva
Association Close 74, 75-84, Site, Service Manager
Sheltered 85-94, 95+ Alarm/On Call System
Housing 01784 446 100

lisa.dasilva@hanover.orq.
uk
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Hill Homes Nuffield Lodge [60-64, 65- |24.00 Warden Support on Valerie Leaver
74, 75-84, Site, Scheme Manager
85-94, 95+ Alarm/On Call System
0208 341 4079
zen72784@zen.co.uk
HOLM HOLM RCH 60-64, 65- |9.00 Anne Imbadi
74, 75-84, General Manager
85-94, 95+
0208 374 4167
07910 40 7388
anne@holm68.fsnet.co.u
k
Hornsey Housing |Palm Tree 50-54, 55- (14.00 Warden Support on Kevin Bryant
Trust Project 59, 60-64, Site, Service Manager
65-74, 75- Alarm/On Call System
84, 85-94, 020 8347 2222
95+
kevinb@hornseyht.co.uk
Hornsey Housing |Sheba Court 50-54, 55- [12.00 Warden Support on Kevin Bryant
Trust 59, 60-64, Site, Service Manager
65-74, 75- Alarm/On Call System
84, 85-94, 020 8347 2222
95+

kevinb@hornseyht.co.uk
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Hornsey Housing |Olive Tree 50-54, 55- [16.00 Warden Support on Kevin Bryant
Trust House 59, 60-64, Site, Service Manager
65-74, 75- Alarm/On Call System,
84, 85-94, Day 020 8347 2222
95+ Time Staff on Site with
Emergency Call Out kevinb@hornseyht.co.uk
Hornsey Housing [Hornsey 50-54, 55- [40.00 Peripatetic Kevin Bryant
Trust Housing - 59, 60-64, Warden, Service Manager
floating Support |65-74, 75- Alarm/On Call
Scheme 84, 85-94, System 020 8347 2222
95+
kevinb@hornseyht.co.uk
LBH Adult Care LBH Sheltered |50-54, 55- [984.00 24 hour cover with Janet Reid
Housing Schemes 59, 60-64, Sleep in Staff, Neighbourhood Housing
65-74, 75- Alarm/On Call System, Manager
84, 85-94, Day
95+ Time Staff on Site with 020 8489 2353
Emergency
Call Ouit,
Floating/Visiting
Support,

Peripatetic Warden,
Warden Support
on Site
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LBH Adult Care  |LBH Community [50-54, 55- (506.00 24 hour cover with Janet Reid
Housing Good 59, 60-64, Waking Night Staff, Neighbourhood Housing
Neighbourhood |65-74, 75- Alarm/On Call System, Manager
Schemes 84, 85-94, Floating/Visiting
95+ Support, Day Time Staff 020 8489 2353
on Site with
Emergency Call Ouit,
Peripatetic Warden,
Warden Support on Site
London & Jubilee Court 55-59, 60- (35.00 Warden Christine Temple
Quadrant 64, 65-74, Support on
Housing Trust 75-84, 85- Site, 020 8532 4060
94, 95+ Alarm/On
Call System ctemple@lagroup.org.uk
London & The White 55-59, 60- (30.00 Warden Support Christine Temple
Quadrant House 64, 65-74, on Site, Alarm/
Housing Trust 75-84, 85- On Call System 020 8532 4060
94, 95+
ctemple@lagroup.org.uk
London & Cozen Court 55-59, 60- |13.00 Alarm/On Christine Temple
Quadrant 64, 65-74, Call System,
Housing Trust 75-84, 85- Other 020 8532 4060
94, 95+

ctemple@lqggroup.org.uk
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London & Amelia House- |55-59, 60- |31.00 Alarm/On Christine Temple
Quadrant Ravensdale 64, 65-74, Call System,
Housing Trust Mansions 75-84, 85- Other 020 8532 4060
94, 95+
ctemple@lagroup.org.uk
Methodist Homes |The Paddock 55-59, 60- (26.00 Alarm/On Call System, Jackie Argent
Housing 64, 65-74, Day Time
Association 75-84, 85- Staff on Site with 0208 444 1050
94, 95+ Emergency Call Out
scheme.muswell@mbha.or
g.uk
Presentation Clive Lloyd 60-64, 65- (27.00 Floating/Visiting Eric Da Silva
Housing House 74, 75-84, Support, Warden Service Manager
Association 85-94, 95+ Support on Site,
Alarm/On Call System 020 7091 9291
eric.dasilva@presentation
-sia.org.uk
Sanctuary Claudia Jones |60-64, 65- |67.00 Warden Support on Patricia Johnson
Housing House and 74, 75-84, Site, Senior Sheltered &
Association Redruth 85-94, 95+ Alarm/On Call System Supported Housing
Officer
020 8826 1603
patriciaj@sanctuary-
housing.co.uk
Servite Houses Jubb Powell 60-64, 65- (31.00 Warden Support on Philomena Gould
House 74, 75-84, Site, Scheme Manager
85-94, 95+ Alarm/On Call System

020 8802 0992
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philomena.gould@servite
houses.org.uk

Servite Houses Servite House  |60-64, 65- [30.00 Warden Support on Catherine Dinzey
74, 75-84, Site, Scheme Manager
85-94, 95+ Alarm/On Call System
020 8800 5877
catherine.dinzey@servite
houses.org.uk
Southgate Rosecroft 60-64, 65- (32.00 Warden Support on Loyola Mellon
Churches & 74, 75-84, Site, Warden
Wood Green HA 85-94, 95+ Alarm/On Call System
0208 888 4170
Southgate John Aldis 60-64, 65- |6.00 Peripatetic Warden, Loyola Mellon
Churches & Wood |House 74, 75-84, Alarm/On Call System Warden
Green HA 85-94, 95+
0208 888 4170
Step Forward Passmore 55-59, 60- (36.00 Warden Support on Phillip Long
Edwards 64, 65-74, Site, Operational Manager
House 75-84, 85- Alarm/On Call System (Older People)
94, 95+
020 7501 2352
phillip.long@mbht.co.uk
Step Forward Sylvia Lawla 55-59, 60- |26.00 Warden Support on Phillip Long
Court 64, 65-74, Site, Operational Manager
75-84, 85- Alarm/On Call System (Older People)
94, 95+

020 7501 2352

Page 37 of 83

37




Created May 2006

phillip.long@mht.co.uk

Step Forward

Cherry Tree
House

55-59, 60-
64, 65-74,
75-84, 85-
94, 95+

27.00

Warden Support on
Site,
Alarm/On Call System

Phillip Long
Operational Manager
(Older People)

020 7501 2352

phillip.long@mht.co.uk

Domestic Violence

If you are experiencing Domestic Violence the Supporting People programme provides safe and secure refuges that provide
confidential accommodation and support. These services offer support, help and advice in relation to Housing, liaison with the
Police, Health and Social Services, access to schools and legal matters.

For safety reasons the details of these services are not mentioned in this directory

These services can be accessed by contacting:

Hearthstone
Tel: 020-8888-5362

Learning Disability
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If you have a learning disability and want a home of your own with support or are wanting more independence then Supporting
People can offer you:

- Support in a shared house (if you don’'t want to live alone)

- Regular support attached to a flat or block of flats and

- Less regular visiting support if you live in a Council, Housing Association and private flat.
- There is also support available if you own your own home.

May need description of criteria
You can get referred to these services by either speaking to your social worker or by contacting:

The Combined Team for Learning Disabilities
Unit 5

St George’s Estate

White Hart Lane

Wood Green N22 5QL

Tel: 0208 489 1384

Fax: 0208 489 1327

Supported Housing for People with a
Learning Disability

Haringey Kitchener Road |All Age 3.00 Floating/ Kevin Dowd
Association for Groups Visiting Support, Director
Independent Alarm/On Call

Living System 0208 809 4442

Ext.224 for Kevin

kevindowd@hailltd.org
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Haringey Philip Lane All Age 8.00 Floating/ Kevin Dowd
Association for Groups Visiting Support, Director
Independent Alarm/On Call
Living System, Day 0208 809 4442
Time Staff on Site Ext.224 for Kevin
with
Emergency Call kevindowd@hailltd.org
Out, 24 hour
cover with Sleep in
Staff
Haringey Altair Close All Age 17.00 Floating/ Kevin Dowd
Association for Groups Visiting Support, Director
Independent Day Time Staff on
Living Site with 0208 809 4442
Emergency Call Ext.224 for Kevin
Out
kevindowd@hailltd.org
Haringey Wellesley Road [18-25, 26- |5.00 24 hour cover with Kevin Dowd
Association for 49, Sleep in Director
Independent 50-54, 55- Staff, Day Time
Living 59 Staff on Site 0208 809 4442
with Emergency Ext.224 for Kevin
Call Out

kevindowd@hailltd.org
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Hoffmann Hoffmann de 18-25, 26- |5.00 24 hour cover with Marcia Clarke
Foundation Visme 49, Waking Chief Executive
for Autism Foundation 50-54, 55- Night Staff
59 0208 964 6650/6653
m.clarke @hoffmannfoundatio
n.org.uk
HOLM HOLM 1 26-49, 50- |4.00 Floating/Visiting Anne Imbadi
54, Support, 24 hour General Manager
55-59, 60- cover with Sleep in
64, Staff, 24 hour 0208 374 4167
65-74, 75- cover with Waking 07910 40 7388
84, Night Staff, Other
85-94, 95+ anne@holm68.fsnet.co.uk
LBH Adult LBH - Adult All Age 4.00 Floating/Visiting Andy Harvey
Placement Placement Groups Support, Day Adult Placement
Scheme Scheme Time Staff on Site Officer/Small Homes Monitor
with
Emergency Call 020 8489 1604
Out, Live in
Landlady / Landlord andy.harvey2@haringey.gov.
uk
Lifeways Supported All Age 2.00 Floating/ Jonathan Tweed
Community Living- Groups Visiting Support, Area Manager
Care long term Alarm/On Call
System, 020 8441 7757
24 hour cover with
Sleep in Staff Ltweed@lifeways.co.uk
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Marcus & Marcus |Coleraine Road |18-25 1.00 24 hour cover with Edward Marcus
Ltd Mental Health Sleep Manager
Unit in Staff

020 8442 9293
07843 432 748
marcusandmarcus@yahoo.c
0.uk

Norwood Tetherdown All Age 5.00 Day Time Staff on Bernice Gabay

Groups Site with Service Manager
Emergency Call Out

0208 420 6835
bernice.gabay@norwood.org.
uk

Penta Hact Haringey LD A |All Age 13.00 Floating/ Peter Lord

Groups Visiting Support Penta Hact Manager

Outreach Haringey and
Enfield
020 8808 8238
plord@pentahact.org.uk

Precious Homes |(Burgoyne 16-17, 18- |4.00 24 hour cover Robert McCullough

Ltd Supported 25 with Sleep in Staff Manager

Housing Project

0208 342 9522

burgoyneroadl@hotmail.com
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Precious Homes |Burghley 18-25, 26- [11.00 24 hour cover Tom Kinsella
Ltd Supported 49, 50-54 with Sleep in Staff Burghley Road Manager -
Housing Project Supported Housing
0208 888 4512
tomas.kinsella@hotmail.co.u
k
Precious Homes |Precious Homes (18-25, 26- |3.00 Day Time Staff on Tom Kinsella
Ltd - 49 Site with Burghley Road Manager -
The Mews & Emergency Call Supported Housing
Green Out, 24 hour
Lanes cover with Sleep in 0208 888 4512
Staff
tomas.kinsella@hotmail.co.u
K
Precious Homes |Precious 18-25, 26- |3.00 24 hour cover with Tom Kinsella
Ltd Homes- 49 Sleep Burghley Road Manager -
272 Lordship in Staff Supported Housing
Lane
0208 888 4512
tomas.kinsella@hotmail.co.uk
Precious Homes |Precious 18-25, 26- |9.00 24 hour cover with Tom Kinsella
Ltd Homes- 49 Sleep Burghley Road Manager -
Turnpike Lane in Staff Supported Housing

and
Gathorne Road

0208 888 4512

tomas.kinsella@hotmail.co.uk
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Precious Homes [Handsworth 18-25, 26- |1.00 Floating/

Road 49, 55-59 Visiting Support

Reviews of Supported Housing Services funded by Supporting People

The Government requires the Council to carry out a review and quality assessment of all supported housing services funded
through Supporting People. This includes looking at whether the services are meeting local needs, are responsive to the
views of people using services, are using public money well and are able to meet the priorities set out in local plans agreed by
the Council, NHS and other agencies. The Council also looks at how good services are in following areas:

Support Planning

Health and Safety

Managing Risk

Protecting people from abuse

Fair access and equal opportunities
Complaints

The Council's Supporting People Team visit supported housing services to look at how well they are performing in these areas
and to interview staff to find out whether they fully understand what they should be doing.

The Team will ask people using supported housing services for their views on how good their service is and what they think
should be changed or improved. The views of people using these services are very important to the Council and they will drive
what happens to these services in the future.

The Team will also ask professionals and organisations that work with supported housing services what th