








Part 8  Sending us proof of your change of address

We need proof about your new rent charge or the rent charge for your new address. We may not be able to work out your benefi t 
entitlement without this proof.
If you cannot send us proof with this form, you can send it later. We may stop paying benefi t while we wait for your proof.
We will write to you about this. If you do not send us the information, we may end your claim for Housing Benefi t or Council Tax Benefi t.
We will accept the following proof:  • A tenancy agreement
    • A fi lled-in and signed landlord rent declaration form (see page 7 of this form)
    • A letter from your landlord

Part 9  Change in circumstances
You must tell us about any changes in writing, a phone call is not enough. Do not rely on anyone else to tell us. If you do not tell 
us about any changes, or you delay telling us, you may lose money you are entitled to or you may get too much benefi t and have 
to pay it back. It is an offence not to tell Haringey Revenues and Benefi ts Service about any changes that may affect your benefi t.
Haringey Revenues and Benefi ts may take action against you if you do not tell us. Our contact details are on page 6.

Have you had any other changes in circumstances which may affect your entitlement 

to Housing Benefi t or Council Tax Benefi t (or both)?    Yes      No

If Yes, please tick the box below to show what change or changes you are reporting and the date they apply from.

  A change to my income     from   

  A change to my household    from   

  A change to my household income   from   

  Another change      from   
Please give details of the change or changes. Please continue on a separate sheet if you need to, and attach it to this form. 
Please sign and date all the sheets you use (if you attach extra sheets, please include your claim number on each of them).

Part 10  Declaration
Please read the declaration below before you sign and date it.
Even if someone else has fi lled it in for you, you must sign this declaration if you can.
I understand that:
• you will use the information I have provided to assess my claim for Housing Benefi t or Council Tax Benefi t or both;
• you will use the information I have provided to assess my liability for Council Tax;
• you may use any information I have provided in connection with this and any other claim for state benefi ts;
• you may check some of the information with other sources within the council, rent offi ces and other councils;
• you may give information to other government organisations, if the law allows this; and
• if you pay me too much benefi t because I have failed to give you correct or complete information, I will have to pay this 

money back. If I do not, you will take court action against me to recover the money.
I confi rm that the information I have given is true and complete.
Please work out my entitlement to Housing Benefi t or Council Tax Benefi t.

Signature     Date   

Your partner’s signature   Date   

To be fi lled in by the person fi lling in the form if it is not the person claiming

Why are you fi lling in the form for the person claiming?  

Your name and address  

Signature     Date   

Relationship to the person claiming (for example, relative, friend, appointee or landlord)  



How to contact us for help and advice

Shqip Polski

Français Soomaali

Kurdî KurmancîTürkçe

Please tell us if you would like a copy of this form in another language that is not listed above or in any of 

the following formats, and send the form to the Freepost address below.

  In large print     On audio tape         In Braille         

   In another language, please state:  

Name:  Tel:  

Address: 

  Email: 

Please return to: Freepost RLXS-XZGT-UGRJ, Haringey Council, 
Translation and Interpretation Services, 8th Floor, River Park House, 225 High Road, London N22 8HQ

Haringey Council offers this translating and interpreting service to Haringey residents. We can translate this document into one language per resident ONLY.

Change of address form

Published by Haringey Council’s
Communications Unit 50.1 • 02/2010

This is printed on recycled paper. When 
you have fi nished with it, please recycle.

Hornsey Customer Service 
Centre 
Hornsey Town Hall 
Annex 
The Broadway 
N8 9JJ

North Tottenham Customer 
Service Centre 
639 High Road 
Tottenham 
N17 8BD

South Tottenham Customer 
Service Centre 
Apex House 
820 Seven Sisters Road 
N15 5PQ
 
Wood Green Customer Service 
Centre 
48 Station Road 
Wood Green 
N22 7TY

Write to us 
Benefi ts Service                                                                                                             
London Borough of Haringey                                                                                                                         
PO BOX 10505                                                                                                                                
Wood Green                                                                                                                                 
N22 7WJ

Customer Service Centres

Haringey Council Customer Services Call Centre 020 8489 1000.



Does the rent include the following? If Yes, give the amount and how often this charge is due to be paid.
Includes   Tick box Yes or No  Amount and how often this charge is due to be paid?

Water rates  Yes      No     £                                     every

Heating   Yes      No     £                                     every

Lighting   Yes      No     £                                     every

Hot water  Yes      No     £                                     every

Cooking facilities  Yes      No     £                                     every

Meals   Yes      No     £                                     every

Council tax  Yes      No      £                                     every

Other (give details)   £                                     every

Part 11  Landlord’s/Agent’s tenancy declaration (only fi ll in this section if you 
don’t have a tenancy agreement. If you are handing in a tenancy agreement with this form, go to part 12)

If you do not have a tenancy agreement and you want to use this form as proof of the rent you pay to your landlord, please fi ll in part 
A below. Then tear this out and ask your landlord or agent to fi ll in part B and sign it, then send it back to us. Do not delay in returning 
your form. If you are a private tenant renting from a housing association, a charity or a hostel, normally you can choose how your benefi t 
is paid, either into your own bank or building society account or to your landlord. If you want us to pay your landlord direct, you must fi ll 
in page 8. For all other private tenants, your benefi t will be paid direct into your account. If you have diffi culty managing your money or 
paying your rent, it may be possible to pay your landlord. Please provide any information and evidence so we can make a decision.

Part A  You must fi ll this in
Your name and phone number Your home address

Part B  Your landlord or agent (if there is one) must fi ll this in

Landlord’s name  

Landlord’s address 

Landlord’s phone no 

Email address  
When did the tenancy start?

Date   

What type of tenancy is it? 
(For example, shorthold.)

Is it a joint tenancy?   Yes      No

If Yes, name the joint tenants

If Yes, name the joint tenants.

Agent’s name   

Agent’s address 

Agent’s phone no 

Email address  

How much is the rent?
£                                     every

What date is the rent paid up to?

Date   

Has your tenant missed any rent payments?  

 Yes      No
If no rent has been paid yet, write ‘none paid’ in the box below.

If Yes, how much do they owe? £ 

For how many weeks or months? 
How many rooms are there 
in the property?  

Which rooms are 
shared with 
other tenants? 

How many are used only by 
the tenant’s household? 

Landlord’s/Agent’s declaration. Please read the declaration before you sign this form. As far as I know, the information 
I have given on this form is accurate. You can check the information on this form. I will tell Haringey Revenues and Benefi ts 
straight away if any of the information on this form changes. I know that you may prosecute me if I make a false statement. 
I understand that you cannot give me details of my tenant’s claim without their permission.

Signature     Date   



Part 12  Paying benefi t direct to your landlord or their agent
If you want us to pay your Housing Benefi t direct to your landlord or agent, please fi ll in part A below.
Tear this page out and ask your landlord or agent to fi ll in part B and sign it, then send it back to us. If you are a private tenant who 
does not rent from a housing association, charity or hostel, we will normally pay benefi t directly to you. If you want your benefi t paid 
directly to your landlord, you must give good reason as to why we should not pay you.

Part A  You must fi ll this in

Your name    

Your address    

     

Your phone number   

Housing Benefi t reference number 
(if you know it)

Part B  Your landlord or agent (if there is one) must fi ll this in

Landlord’s name   

Address    

     

Phone number    

Agent’s name (if there’s one)  

Address    

     

Phone number    

I am the landlord    or agent  (please tick one box)  named above or I have permission to sign on their behalf.

I would like the Housing Benefi t for the tenant to be paid direct to the following bank account. 

Name of bank or building society 

Bank or building society’s address 

         

Name of the account holder   

Account number           

Sort code      -   -   

Building society roll number             

Landlord’s/Agent’s declaration
Please read the declaration before you sign this form.
I am the owner or the agent of the property the tenant is living in.
I agree to accept Housing Benefi t payments for the tenant named above.
I understand that I must tell Haringey Revenues and Benefi ts if I know about any change in circumstances that may affect this 
tenant’s benefi t.
I understand that if I am overpaid benefi t for this tenant, it can be recovered from me as allowed by the Social Security 
Administration Act 1992 and the Housing Benefi t Regulations 2006.
I have read and understood this declaration.

Landlord’s/Agent’s signature   Date  


