Better Care, Higher Standards

A guide to health, housing and social care services for people aged 18 and over with long-term care needs and their carers in Haringey

Your views about this Charter

We would like to hear from you so that we can make sure that the information in this Charter meets your needs.  Please tell us how we are doing by filling in this form.

· Did you find this Charter easy to read and understand?

 FORMCHECKBOX 
 Very easy
 FORMCHECKBOX 
 Quite easy
 FORMCHECKBOX 
 Quite difficult
 FORMCHECKBOX 
 Very difficult

· Did you find the information in this Charter helpful?

 FORMCHECKBOX 
 Very helpful
 FORMCHECKBOX 
 Quite helpful
 FORMCHECKBOX 
 Not helpful
 FORMCHECKBOX 
Not helpful at all

· Did you use the information in this Charter eg to contact a service?

 FORMCHECKBOX 
 Yes
If so, how


 FORMCHECKBOX 
 No

What would you like to see included in future editions of this Charter?

If you would like to be involved in the development of the next Better Care, Higher Standards Charter, please include your details below.

Mr/Mrs/Ms/Miss

Other title:


Name


Address 


Telephone: 

Email:


Please send your form to the following FREEPOST address.  You do not need a stamp.  Alternatively you may complete the form online and return via mailto:acc.complaints@haringey.gov.uk
Policy Team (Better Care, Higher Standards)

Adult, Culture and Community Services

FREEPOST LON18635
2nd Floor, 40 Cumberland Road

Wood Green

London N22 7SG
